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fantome de fake news rode en Europe
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B npoBefeHHOM aHanm3e npasoBo 6a3sbl, KacalLencs coumnasbHbiX CeTein, WaenLapckoe
NpPaBUTENbCTBO BblPa3unio 06eCnOKOEHHOCTb PacTyLWMM BANSAHNEM (habLUMBON MHOPMALUM Ha
NONNTUYECKYIO MOBECTKY ¥ [aXKe MaHWMyupoBaHue €. |

Dans son analyse du cadre juridique pour les médias sociaux, le gouvernement suisse s’'inquiete de
I'influence croissante sur le discours politique - voire sa manipulation - par de fausses informations.
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XpUCTMAHCKO-AeMOKPATMYECKYI0 NapTuio, npeanoxunna ®egepanbHOMY COBETY MPOBECTM OLEHKY
LLeNCTBYIOLLEro 3aKoHOAaTeIbCTBa C TOYKM 3peHns (YHKLNOHNPOBAHNUS CTPEMUTENIbHO
HabupatoLLero nonyaspHOCTM cpefcTBa 0bLeHns - coumanbHbix ceTen. MepBbi AOKNAL Ha 3Ty TeMy
6bln1 npeacTasneH B KoHUe 2013 rona, oaHako ana 6onee yrnybneHHoOro nsyyYeHns NoCTOAHHO
pa3BuMBaloLLMXCA cepBncoB noTpebosanocb Bpems. B utore Ha 3Ton Hepene ®efepanbHblil COBET
obHapofoBas HOBbIM LOK/AZ Ha 3Ty TeMy. B HeM yaenseTcs BHUMaHMe He ToJIbKo npobnemam
3aCWJ1bsi peKNaMbl B COLMANbHbIX CETAX, 3aluTe NepCoHasbHbIX AaHHbIX, MOOLEXWU 1 B LLEeJIoM
6e3onacHoCTK, HO 1 (hanbLIMBLIM HOBOCTAM (fake news) n nx pacnpocTpaHeHuio cnewnanbHbIMy
nporpammamm - counanbHbiMu poboTamum (social robots).

C 2013 roga noBeaeHne nonb3oBaTesien Hambonee NONyNsApPHbIX coumanbHbix ceTen (Facebook,
Twitter, YouTube n gpyrunx) nameHunocb, 0TMeYaloT aBTOpPbI nccnenoBaHns. ix cospgatenm
npegnaraloT CBOUM KNMeHTaM Bce 60bLlue BO3MOXKHOCTEN, MOCTOSHHO COBEPLUEHCTBYSA - NN
NblTasACb YCOBEPLUEHCTBOBATL - CBOM NPEeANoXKeHUs. PacTeT 1 BAnsHMe coumanbHbix CMU Ha
obLiecTBeHHOE MHEHME: MHOrMe, B YaCTHOCTW MOJI0EXb, BCE Hallle YepnalT MHMOPMaLMO N3 3TOro
NCTOYHUKA. TaknM 06pa3oM, rpaHb Mexay TpaAnLUMOHHbIMK CpeaCcTBaMM MacCOBOM MHOpMaumen
COUMaNbHbIMUN CETAMM HAYMHAET CTUPATLCA.

Ha mexayHaponHon apeHe HabnogaeTca obwas TeHaeHUmMsA: haiblunBbie HOBOCTU OKa3blBaloT
BAVSIHNE Ha MOSIUTUYECKYIO MOBECTKY M faxe CnocobHbl MaHUMyMpoBaThb elo, C TPEBOron oTMeYaeT
®epepanbHbIN COBET. B 3TOM KOHTEKCTe B A0KJIaAe YNOMUHAIOTCA NOC/eHNe aMepuKaHckme
npe3unaeHTcKue Bolibopbl. Npryem ero aBTopbl yTOYHAKOT: pedb MAeT o fake news, nog KOTOPLIMU OHK
MOHMMAIOT JIOXKHbIE YTBEPXKAEHUSA, CAeNIaHHbIe YMbILLJIEHHO U pacnpocTpaHsAeMble C Lesbio
NOANTUYECKUX MaHUNYNALMIA, NO (PUHAHCOBLIM MAN APYTUM NUYHBIM coobpakeHusM. Kpome Toro,
Beca (ha/ibLLUMBLIM HOBOCTAM, O KOTOPbIX MAET peyb B JaHHOM CJlyyvae, npuaaeT AUHaMmnka
COUMaNbHbIX CETEN, @ UMEHHO aHOHVMHOCTb MOSb30BaTeNeln, BHUMaHUe, KOTOPOe OHU yAensT
YOUBMBLUUM UX CIOXXETaM U «BUPYCHBIN», TO €CTb 04€Hb ObICTPbIA 1 MIHTEHCUBHBIN, CNOCob
pacnpocTpaHeHns nHgopmaumn.

B 3ToM cBA3W aBTOpPLI LOKIaLa NOAYEPKMBAIOT, YTO BO3AENCTBME Ha 0bLeCTBEHHOe MHeHMe
OCYLLEeCTBNAETCA He TOJIbKO MOCPeACTBOM AeNCTBUA OTAENbHbIX JINYHOCTEN (Hanpumep,
nyboankyowmnx «gpenkn»). ObMeH KOHTEHTOM yCnewHo obecneynsatoT cneunasbHble NPorpamMmmsl -
coumnanbHble poboThl, UMUTUPYIOLLEE MOBELEHME YeNloBEeKa. VX COBEPLUEHCTBO LOCTUIIO TAKOro
YPOBHS, 4TO MalUMHa CnocobHa He TONIbKO aHaNN3MpoBaTb CoOAepXMMoe nybamkaumm, HO 1 BeCTU
[vanor, pearupys Ha KJjilo4eBble CJIoBa Uau onpegesieHHble cobbiTns. Bo3MOXXHOCTM HOTOB BNoOJIHE
COMOCTaBMMbI C TaJlaHTaMu «LMGpPoBbIX NoMoLwHUKoB» Siri (Apple), Google Now (Google), Cortana
(Microsoft) n Alexa (Amazon), roBopuTCS B AOKIae.

06benHMBLUNCH B FPYNMbl, Takme poboTbl MOrYT AaXe 3@ KOPOTKUA MEPUOS «PaCKPYTUTb» HUKOMY
Hen3BeCTHYI0 KOMMaHWIO, pa3ayB ee PbIHOYHYI0 CTOMMOCTb, OTMEYaloT aBTOPbI A0K1aka, YNOMUHas
cnyyan Cynk Technology, Bnagenbua KoTopon Komnccus no ueHHslM 6ymaram n bup>xxam (CLUA) B
KOHLLe KOHL0B 006BMHMIa B MOLWWEHHNYeCTBE. B xoae npe3naeHTckon kamnaHum B CLUA okono 20%
coobuieHunn B Twitter pacnpocTpaHanncb poboTamm: No pasHbIM OLEHKaM, Ha OTAEJIbHbIX ee 3Tanax
nons nybnvkaumi, npuHagnexawux «nepy» 60ToB, coctansna ot 18% [0 27%, 10 ecTb
3/IEKTPOHHbIN MO3r reHepupoBas 6onee 450 coobueHunn B aeHb. Kctatn, B 2014 roay pykoBoacCTBO
3TOW COUMANbHOWN CETU NPU3HABA0, 4TO 23 MUAIMOHA U3 271 MUNIMOHOB €€ 3KKayHTOB Bbin
aBTOMATM3NPOBaHbI.



CoumanbHble poboTbl MOMYT 3aCTaBUTb NOb30BaTENSA MOBEPUTL, YTO TY MU UHYIO TOYKY 3peHuns
pa3fensioT MHOrMe, a onpefesieHHbI KaHANAAT NoJib3yeTCs MOLHON nogaepXKon. OHU MoryT
CKPbITb «HeyrofHble» nybankaunm, pacnpoCcTpaHne Maccy Apyrux. MNpm 3ToM noka naeHTuduxkauns
«X035€eB>» (aAMUHNCTPATOPOB) CoLManbHbIX pobOTOB 1, COOTBETCTBEHHO, UX Mpec/iefoBaHme Mo
3aKOHY He NpeACcTaBAAloTCSA BOSMOXHbBIMU. Takon BEPAUKT BbIHEC/IM aBTOPbI AOK/aAa, U3y4nB
LENCTBYIOLLME NOIOXKEHUSA YrOIOBHOMO M aAMUHUCTPATUBHOMO 3aKoHoAaTenbCcTBa KoHenepauuu,
NPYMeHUMble K IeNCTBUSAM pacnpocTpaHnTenen «henkos». MNpasaa, noka LWBenLapckoe npaso Bce
XK€ OPUEHTMPOBAHO Ha (PM3UYECKUX U IOPUANYECKMX UL, U NOSyYaeTCs, 4To poboTaM 3aKOoHbI He
MMCaHbl, MOCKOJIbKY CHa4vasla Hy>XKHO HalTu co3aaTenen Taknx NporpaMm.

BnpoyeM, camun oHNanH-nnaTgopMbl Nocsae 0bpyLLMBLLIENCA HAa HUX BOJIHbI KPUTUKW 3asiBUN, HTO
HaMepeHbl akTMBHO BOPOTLCS C pacnpocTpaHeHeM hanblUNBbLIX HOBOCTEN. B YacTHOCTH,
pelwmnTenbHO HacTpoeHbl Facebook et Google, a MHOrMe HOBOCTHbIE areHTCTBa U COLMalibHble CeTU
y>XXe NPUcoeanHuUInCL K MexxayHapoaHom opraHunsaunn First Draft News, cTasswen nepen cobon
3a4a4v MoBbILLEHNS OCBEAOMJIEHHOCTM NoJib3oBaTenen n 6opbbbl C BbI30BaMu, BpoLleHHbIMU NpaBae
B BEK LIM(PPOBbLIX TEXHONOIUNA.

Mpobnemon fake news 03aboTMINCL BO MHOIMMX €BPOMENCKUX CTPaHax. B 3TOM KOHTEKCTe B AoK/laae
ynoMmnHaeTca npuHatoe B 2015 roay CoseTom EBponbl pelleHne 0 «NPOTUBOCTOAHUM KaMMNaHWUAaM Mo
Ae3nHgopMaumm, NnpoBoanMbiM Poccnen» n Havdano pabotsl B Yexum LleHTpa no 6opbbe ¢
TEPPOPU3IMOM N rMBPNAHBLIMK Yyrpo3aMu, OTKPLIBLLEroCA B 3TOM roay. FepMaHus pasMbllLniseT Hag
TeM, 4Tobbl 0653aTb BNafeNbLeB OHNANH-NAATHOPM YAaNATb COAEPXXUMOE He3aKOHHbIX Nybankaunin
C HAMEPEHHO NCKaXXeHHOWN NH(OPMaLIMEN, KaK TOJIbKO UM CTaHET M3BECTHO 0 MOA0OHbIX C/lyyasx. B
BennkobputaHmm napnameHT BbiHEC Npobnemy «denkos» Ha nybanyHoe obcyxaeHue, a B
NTaJIbAHCKOM CEeHaTe 3aperucTpmMpoBaH NPOEeKT, NpeayCcMaTpMBaoOLWMNIN CEPbE3HOE YI0JIOBHOE
HaKa3aHue 3a pacnNPOCTPaHEHNE B CETU JIOXKHON MHGOPMaL K.

LLIBeriLapuns Noka He HaMepeHa y)KecTo4aTb COOCTBEHHOE 3aKOHOAATEIbCTBO, FOBOPUTCS B
KOMMIOHUKe defiepanbHOro CoBeTa, CoONnpoBoXaatowwem foknag. O4HaKo B OTJidne OT BbIBOAOB,
chenaHHbix B 2013 rofy, Tenepb NpaBUTeNbLCTBO HaMepeHo Bonee npuctanbHO HabnwoaaTh 3a
pacnpocTpaHeHneM HOBOIro peHOMeHa, CaMOoperymMpoBaHUEM COLMalbHbIX CeTell 1 MeTogamu
60opbbbl C «henkamm» 1 «coumnanbHbIM1 poboTamu», KoTopble ByayT pa3paboTaHbl B APYrnx CTpaHax.
BnpoyeM, HekoTOpblE Mepbl, Kacatowmnecs pacnpocTpaHeHna NHMOPMaLMK B COLMabHBIX CeTAX,
OyLyT NPUHATHLI B CBSA3M C BHECEHWEM 3arIaHUPOBAHHbIX U3MEHEHW B 3aKOH O 3alLUTe JINYHbIX
[laHHbIX, HAaLLMOHAJIbHbIN NPOEKT MO 3allMTe MOJIOLEXM B COLMANbHbIX CETAX, 3aKOH 0
TeNIeKOMMYHUKaLWAX W, FNaBHOE, 3aKOH 0 pa3Befike, KOTOPbIA AOJKEH BCTYNUTb B cuy B 2018
rogy. OH no3sonseT naeHTUUUUPOBaThL N BECTU HabnoaeHVe 32 NONb30BaTENAMUN COLMANBbHBIX
ceTen, NPeACTaBASAIOLWMX YrpO3y OCHOBHbLIM MHTEpecaM CTPaHbl.
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