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LLiBeMULapckue Bpaym He TepnaT KPUTUKKN? |Les
meédecins suisses n'aiment pas la critique?

ABTop: Jlenna babaesa, XeHesa, 6. 03. 2015.
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«[MoCMOTPUM, Kakne KOMMeHTapumn octasnan 060 MHe naumeHTbl...» (bilan.ch)

Bce 6osbluen NonynsipHOCTbIO NOJIb3YIOTCA CPefn WBENLAPCKUX MaLMeHTOB CalThbl, F4e OHWU MOryT
OCTaBNATb KOMMEHTapuu noce rnoceLeHns fokTopa. LUsenuapckas denepaumns spayen npotecTyeT
NPOTMB TAKOW MPaKTUKMN. |

Les sites ou I'on peut laisser des commentaires a propos de son traitement et son docteur sont de
plus en plus a la mode en Suisse, mais la Fédération des médecins suisses veille a ce que les
commentaires négatifs ne soient pas publiés.
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CerofiHa CTano o4eBUAHbLIM, YTO B HEKOTOPbIX OTHOLWIEHNAX BCEMNUPHAA KOMMNbIOTEPHAA CETb MNOJIE3Ha
ons l'lOTpE6I/ITeJ'IEIZ N CypOBa K NMpon3BoanTeNnaM: NokynaTes M TOBapoB N yCYyr OXOTHO OMUCLIBAlOT
CBOW BMeYaT/IeHNs (4acTo He CTECHSACH B Bblpa>XeHusx, ocobeHHOo ecnun BnevyaTneHus bbinn
OTpI/ILI,aTEJ'IbeIMVI), a Npon3BoaNTENAM NPUXoOnNTCA NPUCNyLWLnNBaTbCA K MHEHUIO KJTMEHTOB.

«OueHKa OOKTOPOB LWMPOKO pacnpocTpaHeHa B 'epmaHum, B CLUA cyuwecTBytoT Beb-hopyMbl, Ha
KOTOPbIX NauuneHTbl 06CyX4aloT CBOE NleyeHune. B To e BpeMs B LLBenuapnm 3aKoHOAATeIbCTBO
CUNBHO OrpaHnYmMBaeT 3Ty cdepy», - NOAYEPKHY B UHTEPBbLIO XypHany Bilan MNMaTpuk Oiokpe,
ANPEKTOP N03aHHCKOW KoMMNaHuy bonus.ch (Bnagetowlen canToMm CpaBHEHNS TOBApPOB U YyCAyr B
LWsenuapun), kotopas B 2008 roay 3anycTunia canT cCpaBHEHUS 1 NoMcka AokTopos okdoc.ch.

Ha yka3aHHOM canTe BpayaM MOXHO CTaBUTb OLLeHKMN 0T 1 [0 6, n 3T0 cnocobcTBOBaNO €ro
bbicTpoMy ycnexy. OgHako FMH Bocnonb3oBasiacb CTPOroCTbio 3aKoHa 1 obpaTunach K
(henepanbHOMY NCNOAHUTENO NOPYYEHWI MO 3alLNTe AAHHbLIX U MH(OPMALUKN, KOTOPbIN BbIHY AN
PYKOBOACTBO CallTa yAansaTb oTpuUaTesibHble 0T3bIBbl MoceTuTenew. Matpuk iokpe oTMeTU, 4T0 B
Cnyyae oTka3a 370 genaTtb FMH morna nogatb xanoby B cya, v UM npuwiock bbl «0TBEYaTb Nepes
®epepanbHbIM aAMUHUCTPATUBHBLIM CyA0OM. Mbl HE XOTENN MATK Ha TaKon PUCK». (Mo3ToMy npu
NPOCMOTPE KOMMEHTAPWUEB Ha CailTe BCTPEeYaellb TONbKO 3anucy Bpoae «lMpekpacHbin Bpay!»,
«lMosiHa CO4yBCTBUS, 04EHb BHMMaTESIbHA...», «OTKPbLIT 1 NPUBET/IMB, BCErfga Ha3Ha4vaeT ygobHoe
BpeMs npmvema...» u T.4.)

Mpenctasutens Pegepaumm WBENLAPCKUX Bpaven XakavH BeTwTanH 0bbsacHUNa no3muno FMH:
«FMH npuaep>XvnBaeTcsa HOPM 3aKOHa M YeTKUX MPaBuJ1, KacatoLwWwmXca NCNob30BaHMA TakKnX CanToB.
Ecan peyb noet 06 obMeHe MHeHUSMU, TO Ananor asnaseTca 6onee ahHeKTUBHLIM CPeCTBOM MO
CPaBHEHUIO C OHJTANH-MOPTAIOM».,

Hay4eHHbI nevyanbHbIM OMNbITOM YNOMAHYTOro canTa, co3gaHHbin B bepHe B 2009 roay noptan
medicosearch.ch He noBToOpsET YyXKx ownbOK, AaBas NoAb30BaTENAM UHDOPMaLMIO,
NpeLoCTaB/IEHHYIO CaMMK JOKTOpaMu, 1 AaHHble 0bLLero xapaktepa, KOTopble TakXXe AOCTYMNHbI B
NHTepHeTe. Npex e, YeM HOBbIe OLLeHKUN NOABATCA Ha calTe, UX NPOCMaTPUBAIOT BPayu, KOTOpble
MOIYT UX OTKJIOHUTb.

Tem BpeMeHeM B 'epMaHnMM TeHLEHLMA OLleHMBaTb AOKTOPOB TOIbKO LUNPUTCS: COrNacHo
nccnenoBaHuMIo, NPoOBEAEHHOMY YHUBEPCUTETOM dpNaHreHa - HiopHbepra, Ha KOTopoe CCbilaeTcs
raseta SonntagsZeitung, 8 2012-2013 rogax B ceTu nossmaocb 0kosao 300 000 oLeHOK, KacatoLmnxcs
80 000 Bpayen (MpakTM4Yeckn NoJIOBMHA BCEX ICKYANoB CTPaHbI).

OAMnH 13 aBTOPOB UCCNenoBaHWs, MapTUH IMMepPT, OTMETWI, YTO «MHTEPHET CErofHs ABAsSeTCs
CPeacTBOM PACNpOCTPAHEHUS MHEHWIA U CNYXOB. 3TO MOAPbIBAET TPAAMLMNOHHLIA 06pa3 JOKTopa B
6enom xanaTe, KOTOPOro paHbLUE BOCMPUHMMANN, Kak noayboras.

Ecnn B onpeneneHHbix chepax Lsenuapra nnaupyeT, To B 3Ton obnacTu 06roHaTb cocenen noka He
ToponutcA. Ccblnasicb Ha OIMHHYIO cTaTblo Ne 28 'paXKOaHCKOro Koaekca, XXaknH BeTwTanH
NnoAYepKHYya, 4To «60nbHULbI 1 BpavyebHble KabMHETbl UMeoT BO3MOXKHOCTb NoAaTh Xanoby Ha
nocsraTenbCTBO Ha XapakTep nx paboTsl, ecnn bepeTcs nNog COMHEHME UX XopoLlas penyTauus. B
C/lyqae e KNieBeTbl BO3MOXKHO MPUBAEYEHME K YrOJIOBHOM OTBETCTBEHHOCTUY.

Bnpouem, Takne npeaynpexaeHus - NycTon 3ByK AN5 NoJib30BaTeNei, KoTopble MOryT
MPeBO3HOCUTb UM KPUTUKOBATb LOKTOPOB Ha CBOMX CTpaHUUax B Facebook, oennmtbca MHeHnsMun Ha
canTax Bpoae Yelp (NpefHa3Ha4YeHHbIX 415 NOUCKA YCAYT, @ TakxXe cofepiKallnx COOTBETCTBYOLME
0630pbl 1 penTuHrn) 1 NofobHebIx nopTanax. Aupektop medicosearch.ch beat byprep oTmeTun, 4to
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Bpa4aM BbIroJIHEE MPUCYTCTBOBATb Ha CMELMaNN3UPOBAHHBLIX CalTaXx, NPUHUMas KPUTUKY, KOTopas,
TEM He MeHee, KOHTPOIMPYEeTCS aiMUHUCTPaLMeR nopTana.

OcTaeTcs 006aBUTh, YTO TAKOW LAl CO CTOPOHbI MeAMKOB OyeT TOIbKO MPMBETCTBOBATLCS HOBbIM
MOKOJIEHMEM MOJIb30BATESEN, KOTOPbLIE YAaCTO MEHSIOT AOKTOPOB U HE TEPNAT aBTOPUTAPHOI0
noaxoaa. K ToMy »Ke Bpayn, KOTOpPbIE 3aperncTpMpoBaHbl Ha CaTax C MEAULIMHCKON TEMATUKON,
BbI3bIBAOT 60JbLUE OBEPUS 1 BHYLLAKOT YBaXKEHUE, MOCKOIbKY He BOATCS KPUTUKN U TOTOBbI K
obLueHuto.
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