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NMouyTanboH 3BOHUT ObICTpO | Facteurs
serviables et efficaces... mais pressés

AsTop: Jiogmnna Knot, XXeHeBa , 10.11.2008.

MoyToBbIN Noe3n 6bICTPO AoeneT U3 NMyHKTa A B NYHKT b

MopTpeT paboTHMKa cny>XObl 4OCTaBKW NMOYThl rAazamm 15'400 KNINEHTOB.

La Poste suisse publie les résultats d'une enquéte de satisfaction sur le travail des postiers
suisses. Globalement, la population est tres satisfaite de travail de ses facteurs.

Facteurs serviables et efficaces... mais pressés

«[MoYTanboOH BCerga 3BOHUT ABaXKAbl» - Tak Ha3blBaJCA aMepPUKaHCKUN Tpuanep ¢ )xekom
HWKO/ICOHOM B r/1@aBHOM POJIN N NMOMETKOWN «AeTu A0 16-TU...». CKOJIbKO pa3 3BOHUT
LWBENLAPCKMN NOYTasNbOH M 4TO AyMaloT ero paboTte xuntenu LLUsenuapun? PesynbTaThbl
aHKeTMpOoBaHNA, NPOBEAEHHOI0 HelaBHO NO4YTOBLIM BEAOMCTBOM CTPaHbl, 04EHb
MO3UTUBHBbIE.
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LLIBe|71uapLu>| OOBOJIbHbI pa60T0|7| CBOUX MO4YTaJZIbOHOB.
OcobeHHO oTMEeYaeTCsa NX BEXJIMBOCTb. EANHCTBEHHbIN HEAOCTATOK: NOYTaJIbOHbI BCE
BpeMA TOPOMATCA. [Mo3BOHUB B OBEPb, OHWN HE XAYT A0JI0, a YAaNAKTCA. O4eBnpgHoO, He
BCe XNTeJIM yCneBakoT 3a 3TO BpeMA BbIJ1€3TU N3 Aylla, NOAHATbLCA C AMBaHa WA
OTOMKHYTb OBe€pb, 3anepTyio Ha ABaALaTb 3aMKOB, OTCHOA4a N HEOOBOJIbHbIE...

Pa3Hoobpa3Hble BUAbI YCAYr, NPenoCcTaBAsgeMble MOYTOBbIM BEAOMCTBOM, OLL€HMBAJINCH MO
100-6annbHOM WKane. PesynbTaThl CTann cTabuibHO BbICOKMMU, MOYTU HE N3MEHUBLUNCH C
npoLuioro roga. Tak, Ka4eCcTBO 4OCTaBKWM Nosiyydmno 91 nyHKT, a caMu NnoYTasibOHbI
3apaboTanu ot 89 po 95 nyHKTOB. NpodeccnoHanbHoOe NnoBeaeHne nx Bbino oueHeHo B 93
nyHKTa. PacnpepeneHne nmcem no awmkam - 90 nyHKTOB. A BOT AOCTaBKa NOCbIJIOK
XpOMaeT: BpeMS OT BPEMEHU KJIMeHTaM CcJlyqaeTCd noJsiydaTb NOCbIJIKU, agpecoBaHHbIe He
nm (82 nyHKTa).

EBpoOna Tak>Xe camMoro BbICOKOr0O MHEeHUs O LLIBENLapCcKon no4YToBon cucteme. B Havane
rofa B 28 eBponenckmnx ctpaHax 6110 NpoBefeHo crneumasbHOe «NoYTOBOE»

e
—=l_lnccneposaHune. Bo Bpemsa Hero

6bln1a NpoTecTnpoBaHa CKOpocTb 400 ThiCAY NUCeM. Pe3ynbTaTbl MOKa3aan: NUCbMO,
oTnpasJsieHHoe 13 13 LleBenyapunm B cocefHee eBponenckoe rocyaapcTeo, 4OXO0AUT A0
ajpecaTa B cpeaHeM 3a 2.1 aHA. 3TO Ha HECKOJIbKO YacoB bbicTpee, 4eMm
KoppecrnoHAeHUnsa Mmexay nobbiMn gpyrumm ctpaHaMu.

NHTepecHO, 4TO AyMatloT o0 cBoen paboTe caMm NOYTaNbOoHbI. I3BeCTHbINM TeneBenyLnin Ha
KaHane SF1 MaTtTtunac 36uwep (Ha poTO) BCNOMMHAET, YTO €ro NepBbiM OMbITOM Ha
TenesngeHun Bbin penopTax 0 AepeBeHCKNX noyTasiboHax. [NaBHbIM Bpar KOTOPbIX AaXe
He nnioxas noroaa, a... cobaku, 1 n3 20 Nno4YTanbOHOB 6blN KOrAa-nMbo yKyLleH.
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