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Mexpay «Bunkou» u Boironou | Entre
« The Fork » et les bénéfices

AsTop: Hapgexnaa Cnkopckas, XeHesa , 13.02.2025.

PORTUGAIS O
Le Rendez-Vous 95
Av. du Mail 29, 1205, Genéve Q43

Prix moyen 50 CHF

| -30% sur la carte

Tres bonne cuisine portugaise et les vins qui vont
avec

Mo 3anpocy "PoMaHTM4YecKmne pectopaHbl XKeHeBbl" NepBbiM BbIXOOUT BOT 3TOT
nopTyranbCKuin, co cknakon.(DR)

MonynapHoe NpPUIoXXeHWEe NMoJIb3yeTCs ycrnexom y ntobutenen BKYyCHO NOECTb, HO
HACKOJIbKO BbIFrOAHO NMPUCYTCTBUE Ha NJIAaTPOPME CaMUM «y4peXXaeHnsM obennta»?

Cette app est populaire parmi les consommateurs mais les avis des restaurateurs sont
partagés.

Entre « The Fork » et les bénéfices

OymaeM, yntaTtenm cornacaTcs, 4To onbIT KoBMAA 6bla1 NONIOH OTKPLITUIN, HaCTO COBCEM He
YyOHbIX U HUKAK He CBA3aHHbIX C MEOULMNHON N CaHUTapuen. Tak, Mbl y3HanAu, 4To, nNpu
3aka3e efbl Ha AoM, 30% BbICTaB/IEHHOI0 cHeTa yxoauT OT NtobnmMoro pectopaHa B
cnyx0y goctaBku. M 3TO nnwb 0AnH NnpumMmep. He ceKpeT n To, 4TO pecTOpaHHO-
rOCTUHMYHasA oTpacib NocTpagana oT NaHAeMUn B HanbonbLLen cTeneHn (ecnm roBopuTb
0 6BM3Hece, KOHEYHO, a He 0 XXepTBax BMpyca): noTepn bblIN HE TONBLKO OEHEXXHbIE, HO U
yenoBevyecKme - Nocse BbIHYXXOEHHbIX YBOJIbHEHUN MHOrMe BbIBLUME COTPYOHUKN HEe
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CMOIJIN N HEe 3aX0TEeNN BEPHYTbCSA Ha NpeXHne mecta paboTbl. [la U NOHECEHHbIe
yObITKN HE MO3BOJINAN MHOIMM Kade n pecTtopaHaM BOCCTAHOBUTb LWITAT B MOJIHOM
NOKOBUOHOM obbeme.

C y4eToM BCeX 3TUX peannn, a TakXe Hanps>XeHHON KOHKYpPeHUUN B peCcTopaHHOM
Brn3Hece MOXXHO MOHATb NPUBJIEKATENbHOCTb BO3MOXXHOCTU A5 peCTOPaHOB
«3aCBETUTbLCA» B NPUIOXKEeHUN ansa 6poHMpoBaHMA CToNMKOB. Hanpumep, B TheFork,
npuHagnexawem Trip Advisor n XxopoLo 3apekomMeHaoBaBLeM cebs B LUsenuapun. CtonTt
3aMeTuTb, 4To TheFork He Bcerga 6b1n The Fork: dopaHuy3ckoe npunoxeHue La Fourchette
61110 KynneHo TripAdvisor B 2014 roay n nepeMMeHOBaHO Ha aHM MMACKUA nag. Nnn
aMmepuKaHckmin? Cenyac 3To Begyuwas B Mupe naaTtdopma Ana4 ynpasaeHus
6poHMpPOBaHMEM PECTOPAHOB, N AaXke B MasieHbkon LLBenyapum 1300 pecTopaHoB BCEX
YPOBHEWN NCMOJIb3YIOT 3TO NPUJIOXKEeHUe 011 COTeH ThiCAY MoJsib30BaTeNien - eCsin BEpUTb
ero Bnagenbuam. Bugnmoctn 3to npmnbasnaet 6e3ycnoBHO, HO BOT BbIPYYKMU?...

Bpsan v cTouT pacckasbiBaTb HAaWMM YUTATENSAM, YTO NUTaTbCA B LLBenuapun BHe gomMa
noporo. OgHako B sHBape, KOTOPbIA, MNOC/e NPa3AHNKOB, CYHNTAETCA TPYAHbLIM MeCcsLeM B
pecTopaHHOM bu3Hece, HepeaKO MOXKHO YBUAETb 3aBEeAEHMNS, B KOTOPbIX eCTb
BO3MO>XHOCTb 3abpOHMpPOBaTb MeCTa CO 3Ha4YnUTeNIbHOM CKnakon. Cknakum Ha TheFork
BapbupytoTcsa oT 20 o 50 %, 3a ncka4YeHMeM HanMTKOB. HO Kak npucyTtcTteue Ha TheFork
N 3TK YCNOBUA BANAIOT Ha BNagenbLeB pecTopaHoB? N Kak um obonTuncb 6e3 Takoro
NPUCYTCTBUSA, 0COBEHHO TeM, KTO AeNnaeT nepsble Wwarn B 3ToMm TpyaHOM busHece?

a3eTa Le Temps npuBena HeckosbKo npumMmepoB. Na & Di, pecTtopaH TpaguunoHHON
dpaHLy3CKOW 1 NOPTYrasbCKon KyxXHU B bone, B KaHToHe HeBwaTenb, OTKpbIJICca B 2023
roay n y>xe 3aperunctpupoasncs Ha TheFork. LleHa yaoBonbCTBMA? ExXxemecs4Has
aboHeHTCKada nnaTa B pa3mepe 30 wBenuapckmx paHKoB 3a NPUCYTCTBUE B MPUJIOXKEHNN
N NCMOIb30BaHME ero NporpaMMHoOro obecnevyeHuns, a Tak>xe KOMUCCMUA B pasmepe 5
LWBENLLAPCKNX (PPaHKOB C Ka)KA0ro KameHTa npy 6poHMpoBaHnUn Yepes 3TOT KaHa. Ha
MPaKTU4YeCKOM YPOBHE «CucTeMa paboTaeT 04eHb XopoLwo, ¢ BbicTpon cnyxbon
noanepxku», - penntca Haas Arnap, MeHeo)xep pecTopaHa.

ABOHEMeHTbl 4J19 pecTopaHoB CTOAT OT 29 Ao 159 weenuapckux hpaHKoB B MecsL, B
3aBUCUMOCTM OT BMAA YC/yr. YTO KacaeTcsa KOMUCCUOHHbIX, TO OHM OCHOBaHbl Ha
«cnpasensneon n rubkon moaenn», odbbvacHaeT Kapno Kaponsio, KOTopbin OTBEYaeT 3a
TheFork B LUBenuapun. OHM 3aBUCAT OT pa3/IM4HbIX (PaKTOPOB, HanpuMep, oT CpefHero
cyeTa. «B cpegHeM Mbl Mosy4aeM KOMUCCUIO, SKBUBAJIEHTHYIO CTOMMOCTU Koge B
COOTBETCTBYIOLWEM pecTopaHe», FOBOPUT OH.

Bnagenbubl peCTopaHOB BOJIbHbI CaMW pellaTh, KOrga npoBognTb peKsiaMHble akLnuy U1
KakKoW pa3Mep CKNOKu ycTtaHaBnameaTb (B gnanasoHe 20-50 %). OaoHako cywecTBytoT
MapKeTUHrosble kKaMmnaHum «dPecTtmsanb Fork» n nepmnogbl 50-NpPOLLEHTHBLIX CKNOO0K
ABa)XXAbl B rof B Te4eHne NpMMepHo LLeCTN Heaeslb, B KOTOPbIX pecTopaHaM npegJsiaraeTcs
MPUHATbL y4acTue B 0OMeH Ha NpoABMXKEHME B NpUaoXeHun. NMoceTntenam 3To A0JIKHO
HPaBUTbLCS, HO MO MHEHMUIO HEKOTOPbLIX U3 OMNPOLUEHHbIX PecTOpaToOpPOB 4YacToTa
npoBefeHnNs 3TUX KaMMNaHUW NPMBOANT K OeMMNUHIY pbiHKA. JIeTOM B paMKax ApYyroro
«(hecTmBana» aHaaorM4HOW NPOLOSIKUTENIbHOCTU Y4acTHMKaM npepnaraercs 50-
NMPOUEeHTHas CKUAKa Ha MeHIo NMpu onpenesieHHOM Yyncne cotpanesHnkos. Mpu 50%
CKNOKWU, N faXKe eCsIN 4TO-TO MOXXHO HaBepCTaTb 3a CYET HANMUTKOB, PeCTopPaHbl €C/IN N He
TEepAT AEHbIM, TO U HE MoJayYaloT NpMbbIIK, @ NMOTOMY He BCe COrJlallatloTCcs y4acTBOBaATb
B MOAO0OHBLIX aKLNAX.



MHormne pectopaHbl, 0COOEHHO pPacnosOXXEeHHbIE B ropoe 1 CyLlecTBYOLWMe AAaBHO, TakXe
NMeT ABONCTBEHHbIE OTHOLIEHUSA C NMpuioXXeHneMm. 1 4acTo B 3TOM TOXe BUHOBATA
naHoeMmusa KopoHasupyca. BoT, 4To pacckasan AHgpea Monaww, Brlagesey NnTaJbaHCKOro
pecTtopaHa PerBacco! B JlozaHHe: «Korga s npuHan pectopaH B 2017 rogy, MHe gocTtasacb
3Ta 04eHb 3(phekTUBHAA cnctema bpoHnposaHua. A ywen 4epes roa: 370 6b1s1I0 04EHb
[OPOro, U MHE He HpaBulacb CUCTEMA OLLEHOK, Ha KOTOpble Heslb38 OTBETUTh, €C/IN OHU He
COMPOBOXXAATCA KOMMeHTapuemM». O4HaKO B NPOLUSIOM rofy OH BEPHYJCS, YYBCTBYS
HeobXxoANMOCTb ObITb YaCTb 3TON CETU N YYUTbIBAA CUIbHYIO KOHKYpPEeHL M. «Mbl
Bb>KMBaeM bnarogaps Hallen OCHOBHOW NpenaHHOW KMEHTYpe, HO TPYAHO NEPENTM Ha
cnenyrouwmn yposeHb. PeknamHble akumm npueiekatoT nogen. Ho Bce yCNoXKHSAeTCA B
nepuoabl CJINLKOM YacTbIX «ecTnBanen». CBOM CZIoBa OH NOATBEP)XAAET NPOCTbIM
pacyeToM: «Korga kKnmeHTbl 6epyT, Hanpumep, 6a0g0a N3 MakapoH MeHee 4eM 3a 30
¢hpaHKoB co ckngkom B 50 %, B 3aBUCMMOCTMU OT BblOpaHHbIX HAaNMMTKOB, TO 3TO COBCEM He
04eBUAHO C (PNHAHCOBON TOYKM 3peHuns. MNC K 3TOMY HY>KHO A00aBUTb KOMUCCUOHHbIE B
pa3mepe 3 hpaHKOB C YenoBeka B obeaneHHoe BpeMs 1 3,50 hpaHka Bedepom». IMtoc
abOHEeMEeHT, KOTOpPbIN B €ro cjiyyae cToUT 4yTb MeHblue 30 hpaHKOB. Ka)keTcs, HEMHOr O,
HO BCe BMecCTe B KoHUe Mecsua cyeT cocTtasnsgeT oT 800 no 1000 ¢ppaHKOB. A 3TO yXe
nopsago4Ho.

C Takon apudmeTnkon He cornaceH Kapno Kapossno us TheFork. «Kak npasuo, B
LLiBenuapun Ha ey npuxoantca scero 20-30 % cyeTa, a MOCKOJIbKY HallM CKUOKWN He
BKJIOYAIOT HAMUTKW, BJIUSIHNE Ha Map>Xy CBOOAUTCH K MUHUMYMY>», YTBEP>XXAAET OH,
HarMmoMuHas, 4TO peLlleHne 0 CKNAKaX 3aBUCUT UCKJIIOYUTENIbHO OT CaMUX pecTopaHoB. Ho
4YTO AeflaTb pecTopaTopy, ec/in KJNEeHTbl MPOCAT NMPOCTO rpadH BOAbI N3-Nog KpaHa?

N3 cobpaHHbIX CBUAETENbCTB CTAHOBUTCSA MOHATHO, YTO MPUCYTCTBUE Ha NPUJIOXKEHUN
TheFork - ckopee BbIHY)XAEeHHas Mepa CO CTOPOHbI MEHEA)XePOB PeCTOPaHOB, KOTOPbIE
rnopon He BbiNJa4YMBaloT 3apnnaTty cebe, 4Tobbl NMETb BO3MOXXHOCTbL BbINIAaTUTL ee
COTpyAHUKaM 1 nibexxaTb yBOJIbHEHUA.

«CKMOKWN B NepBYylo o4epenb HanpasJleHbl Ha NOBbILLEHNE MPecTMXXa PpeCcTOPaHOB n
npuBsiIeYEHNE HOBbIX KJIMEHTOB, YTOObI 3aMO/IHNTL MYCTYIOLWME CTONIMKK, - 3alimuiaeT
noaxon cesoero pabotonatensa Kapno Kaponno. - TheFork BknagbiBaeT 3Ha4YNTENbHbIE
CpefCcTBa B MapKeTUHr (peksiamMa Ha Meta), nHpopMaUMOHHbIE PACCbI/IKU, MAaPKETUHI
BJINAHUA N OaXKe TesieBU3NOHHbIe KaMnaHun.» Kapsiio Kaposislo Ha3biBaeT 3TO
«becnponrpbILLHON» MHULMATUBOW, HE B NMOC/EAHIO o4Yepelb MOTOMY, YTO 3TO
«O00NrOCPOYHbIE NHBECTULMN»: «boNblLUE KINEHTOB - 60NbLUEe O0T3bIBOB, SyYlUME PENTUHIN
1 60nbLUIAs N3BECTHOCTb».

Mepron SHBAPCKMX CKUOOK A0/HKeH Obll 3aBepLUIMTbCS, HO OH NPOAOJIKAETCS N anneTuT
He nponan! Ecnn cpeam Hawmnx YyntaTenen ecTb Blafesblbl PECTOPAHOB,
NPUCYTCTBYOWMX B NpunoxxeHnn TheFork, nam nonb3oBaTenn 3Toro NpUI0XKeHns,
nonennTech, NoXKasayncTta, onbiTom!

pecTopaHbl LWBEenNLLapunmn
racrtpoHomusa B LliBenuapun
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