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OeHbru 3a ctonuk | Payer pour réserver
une table au restaurant

ABTop: Jlenna babaesa, Lopux , 08.11.2019.

(© rts.ch)
KnneHTbl pecTtopaHa uopuxckoro otens Dolder Grand oTHbIHE A0JIXKHbI MAATUTh, YTObLI
3abpoHnpoBaTb CTONMK. 10 MHEHUIO aAMUHNCTPaLNKX, TaKas Mepa no3BoauT 6opoTbcs ¢
HesABKaMu rnoceTuTenen.

|

Les clients du restaurant de I’'h6tel zurichois Dolder Grand doivent payer pour réserver une
table. Selon I'administration, cette mesure permettra lutter contre «no shows».

Payer pour réserver une table au restaurant

HenpuaTtHoe siBfieHNe, Koraa KJNeHT 3ape3epBmnpoBalsl CTOJIMK U He nNpuLllesn uin oTMeHun
6poHMpoBaHMe B MOCAEAHUA MOMEHT, CYLLEeCTBYET He ToJIbKo B Litopnxe, HO 1 BO BCel
LLiBenuapun: 4ncno HesdsBok pacTteT ¢ 2015 roga. B pecTtopaHe nATn3BE3004HOIr0O oTeNs
Dolder Grand «nporynblwmku» coctaBnatoT 20% KaneHTos. 1o 3Ton NnpuynHe Tenepb
HY>XHO 3an1aTuTb 50 hpaHKOB Npu 3aKa3e CTo/nKa B 0beaeHHOe BpeMs, a NMpu XXenaHum
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noy>xuHaTtb - 100 chpaHkKoB, 3Ta CyMMa rnoToM byaeT BblYTeHa M3 cyeTa. B MHTepBbIO
TenepagnokomMmnaHum RTS wecd-nosap pectopaHa Dolder Grand, obnagatenb 19 o4kos OT
Gault&Millau Xenko Huaep pacckasas, 4TO ogHaK4bl Ha Y)XUH He nNpuwian cpasy 16
KJINEHTOB. Y4nTbIBas, 4TO CTOMMOCTb 3aKa3a MOXXeT COCTaBNAaATb 0kKoJ10 500 ¢paHKOB C
yesioBeka, PMHaHCOBasA NoTepsa A8 pecTopaHa, nosyydmsellero 2 3sesabl oT Michelin,
MO>XeT ObITb 3HAa4YMTENbHOW, HE FTOBOPSA Y)XEe 0 3ps NMPUroToBNAEHHbIX 6atogax. «Mebl
NMokKyrnaem TOJIbKO CBeXMe NPOAYKTbI; HaKaHyHe A NpoCcMaTpmMBalo CMNCOK 3aKa30B, B
COOTBETCTBUM C KOTOPbLIMU Mbl U FOTOBUM>», - OTMETUN ypoxxeHel, Nambypra Xenko Hugep.

MNpe3naeHT BOAYa3CKOM accoumaunm pectopaTtopoB n otenbepos Gastrovaud Xunb MecTp
COXKaJieeT 0 pelleHUn pyKoBOACTBa LIIOPUXCKOro pectopaHa, HO noHMMaeT ero. OH
06BbACHWA, YTO MHOMMEe WBeNLUapLbl Pe3epBUPYIOT CTOIMKN B pa3HbiX BUCTPO, 4TOObI
OKOHYaTeJsIbHO onpefesinTbCA Be4epoM, Korga BCTpeTaTCa ¢ apy3bsaMu. 1o ero csiosam,
WHTepHeT-N1aThopMbl BpOoHNPOBaHUSA BE3TMKIK, MO3TOMY KJIMEHTbI HE NCMbLITLIBAIOT CTbIAA,
ecnu 3abbiBaloT OTMEHUTb 3akKa3. OaunH n3 Takux canTtos - LaFourchette - npuHan mepsi:
MMeHa LWBenuapLueB, KOTOPble YaCcTo He NMPUXOoAAT B Ha3Ha4YeHHOe BpeMs, NoMeYvatoTcs
KpacHbIM UBeTOM, bnarogapsa 3ToOMy COTPYOHUKN PeCTOPAHOB MOryT HENocpeaCTBEHHO
CBA3aTbCA C TaKMMKU noceTuTenaMmn. Mepa okasanacb 4ENCTBEHHON: 3a TPWU roga Yncsio
HEesIBOK COKPaTUJIOCb Ha TPEeTb.

TeMm BpemMeHeM B [Mapuxe COTHU pecTopaHoB TpebyloT Npu 3aka3e CTONIMKa yKa3blBaTb
NaHHble DaHKOBCKOW KapThl, NueT raseTa The Times. B cnyyae HesABKM C KapTbl CANWYT
CyMMYy, pa3Mep KOTOPOW yCTaHaB/IMBAET pecTopaH. B caMbix NPecTM>XHbIX MecTax WwTpad
MO)XeT cocTaBsiATb OT 50 o 200 eBpo. bpuTaHCcKoe nsgaHue nog4yepkmMBaeT, YTO paHbLue
HN 0QWH ppaHLy3 He Mo3Boauna bbl cebe He ABUTBLCSA, ecnv 3abpoOHMPOBaN CTONK, OOHAKO
cenyac 3KCMepThbl XKanyTCH, 4TO PpaHLYy3CKME rypMaHbl NEpPEeHAN OyPHbIE MaHepbl Y
aMepuKaHLeB.

KcTaTtun, B CLUA npakTuka 6paTb OeHbIM C KNMEHTA, €C/IN OH He NpuLlen B pecTopaH,
CYLLEeCTBYeT y>Xe HEeCKOJIbKO J1eT: Npu 3aKa3e rno tesiedpoHy Uin B MHTepHeTe HY>XHO
yKa3aTb HOMep BaHKOBCKOW KapTbl. DTO HE BO3MYyLLAET KJIMEHTOB, MOCKOJ/IbKY TOT XKe
MPUHLUMN gencTeyeT npn 6pOHMPOBaHNM HOMEPOB B OTEes1e NN NOKYMNKe HEBO3BPATHbIX
buneToB Ha caMosieT. HeKoTopble pecTopaHbl fa)ke NMPOCAT ONaTUTb Y)XUH 3apaHee, a
B3aMeH BblQaloT creunanbHble buneTbl. Bo3MOXHO N1 Takoe B Poccnn? MecTHble
Bn3HecMeHbl BCeEpbe3 pacCMaTPMBAOT 3TOT BapuaHT, 04HAKO, MO MHEHUIO SKCNepToB, Ha
poaunHe JOCTOEeBCKOro AencTBoBaTb HEOHXOANMMO BCEM Cpa3y, MHaYe «NepBONPOXOALbl»
PUCKYIOT MPOCTO OTMNYrHYTb CBOUX KJINEHTOB.

OTHOLIEHMNS Clla U LIBENLIApUn

OeHbrn Benuapus

CTtaTbun no Teme

100 nyywmnx pectopaHoB LliBenuapun no sepcun MuuineH
BusHec-naHY B LLUBENLIAPCKUX peCTopaHax

«[oBopsLIMe» Ha3BaAHNSA XXEHEBCKUX PECTOPAHOB

B Jlo3aHHe npuayMaam pecTopaH «KapMaHHOro popmarta»
B pecTopaH Cc MaablLLOM?
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