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MO>XHO 1M BEpHYTb B MarasmvH Bellb,
KoTopas He noaxoauTt? | Peut-on
retourner un produit qui ne va pas?

ABTop: 3appuHa CanmmoBa, bepH , 24.10.2019.

Mo wBenuapCKNM 3aKOHaM, NpoaaBLbl He 0653aHbl MPUHMMaTb TOBapbl 06paTHO. Kaxkabin
MarasuH Npu 3TOM MOXET yCTaHaBAMBaTb COBCTBEHHbIE NMpaBuia Bo3BpaTa.

La loi suisse n’oblige aucunement le prestataire a reprendre la marchandise. Toutefois,
chague magasin peut fixer ses propres regles.
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Peut-on retourner un produit qui ne va pas?

Takoe CyYanoch C KaXXA0M: 3aX0Aullb B MarasuH, YTobbl «NpoCTO MOCMOTPETL>,
BbIXOANLIb C BOPOXOM KYMJIEHHbIX BELLEN, JOMa OCO3HAELIb, YTO B LWWKAdy YXKe BUCAT ABa
TaKUX XKe NaTbs, PEMELLOK HU C YEM He coYeTaeTCs, a KOPToYKa He NOAXOAUT K LBETY
rnas, u Ha cedyWnn AeHb Naelb B Mara3nH caaBaTb Bewn. N TyT nobutenen
NMMNYNbCMBHbBIX MOKYMOK MOXET »XXOaTb HEMPUATHbLIN cloprnpun3. MHorve npebbiBaloT B
3a6/1y>KAeHUN, 4TO HeAaBHO KYMJEHHYI0O 1 HEHOLLIEHYIO Bellb C 3TUKETKaMM MOXXHO CaTb
B Ntobor MarasuH 6e3 06bACHEHUS NPUYMH, OAHAKO B PeasibHOCTU 3TO AaNIEeKO He TaKk.

B LUBenuapun NoMTUKa BO3BpaTa TOBApPOB CUJIbHO BapbUpPyeTCs OT Mara3mHa K MarasuHy,
a oba3aTesibHbIX 414 BCEX NPOAABLOB NpaBui NpakTUYeCKnN He cyulecTByeT. Pefepaums
notpebutenen PomaHauu (FRC) n nHpopmaLnoHHbin canT PepnepasibHON KaHLUenapum
HanoOMWHAIOT, YTO, COrJlaCHO LBENLLAPCKUM 3aKOHaM, NpoaaBLbl He 0643aHbl NPUHMMATb
TOoBap obpaTHO - B BO3BpaTe pa3oHpPaBMBLLUENCA KOPTOYKN BaM MOryT OTKa3aTb Ha
3aKOHHOM OCHOBaHUW.

NcknoyeHne MmoxeT BbiTb CAenaHo TONbKO A1 AeeKTHOro ToBapa, T.e. npegMeTa, He
obnapatowiero obeLlwaHHbIMN NN OXXKNLaeMbiMU KavyecTBaMn. OTBETCTBEHHOCTb 3a 3TK
nedeKTbl HeCeT NpoaaBeL, a He U3roTOBUTENb, YTOYHAETCA Ha canTe defepanbHOro
BeOOMCTBa No Bonpocam notpedbutenen (BFC). MNMokynaTesb A0JIXKEH KaK MOXXHO CKopee
yBeAOMUTb NpoAaBuUa (KenaTesbHO B MMCbMEHHOM BUAe) 0 Ntobbix 0OHapPY>KEHHbIX
HefoCTaTKax N MOXXeT aHHYJIMPOBaTb MOKYMKY, NoTpeboBaTb CHUXXEHUS LeHbl NN 3aMEHbI
negekTHoro npegmeTa. OgHaKo 3TK NMOJIOXKEHUS He HOCAT 0b6sa3aTeNbHOro XapakTepa.

MHormne MarasuHbl UAYT HAaBCTPEYY MOKyrMaTeNsM U NpeasaraloT BO3MOXKHOCTb BEPHYTb
nnn obMeHsTb HefedeKTHbINM ToBap B TeYeHne onpenesieHHoro nepnoaa speMeHun. axe
€CQIM MarasuH NpMMeT TOBAp K BO3BPATY, 3TO HE 3HAYUT, YTO BaM BEPHYT 3a HEro AeHbru.
MpaBunIaMn HEKOTOPbIX Mara3MHOB NPeAyCMOTPEH TOJIbKO 06MeH 0ZIHOM BEeLLWN Ha ApYryto.
NHorpa marasnH gaeT KYMoH Ha yMjayYyeHHY CyMMY, KOTOPbI MOXXHO peasn3oBaTb B 3TOM
)K€ MarasuHe B TeY4eHne orpaHM4YeHHoro cpoka. loMHUTEe, 4TO BO BPEMS pacrnpodark MoryT
LEeNCcTBOBaTb CreLumnalibHble NpaBuia: B 04HUX MarasnHax nepuon BpeMeHu, B Te4eHne
KOTOPOro KYMNJIEHHY CO CKUAKOW Belllb MOXXHO BEPHYTb UM 0OMEHSTb, COKpaLLEH, a B
NPYrnX N BOBCE HEJb35 BEPHYTb aKLIMOHHbIA ToBap.

KoppecnoHaeHThl TenekaHana RTS, Hanpumep, obowwnm 30 HeboNbLLINX Mara3snHoB
ofexnabl 1 06yBU 1 BbISCHWUIIN, YTO TONIbKO OANH Mara3nuH BO3BpalLlaeT AeHbrn 3a NOKYIKY,
oOuH NpegsaraeT oOMeHATb TOBap, @ 28 oCTasibHbIX AAOT KYMNOH Ha YMJIa4€HHYI0 CyMMY.
3aTo B Mara3mHax KpynHblx ceTen, Takux Kak C&A, Dosenbach-Ochsner, H&M, SportXX
nnn Vogele Shoes, BepHYTb Bellb U MONYYUTb 3a HEE AEeHbIM'M OKa3asZloCb HAMHOIO NpoLue.

YTO KacaeTcsa OHJMIAMH-LWONNHra, TO WBEeNLapcKoe 3aKoHoAaTesIbCTBO, B OT/INYME OT
€BpOrnencKoro, He npegycMaTpuBaeT NpaBo Ha BO3BpPaAT, U MOJINTUKA BO3MELLEHNSA 3aBUCUT
OT KOHKPETHOro MHTepHeT-Mara3snHa. Frmbknmn ycnosmsmm Bo3spaTta MoryT
BOCMOJIb30BaTbCA MOKYyMaTesnn OHNanH-ruranTa Zalando: nobyto Bellb B TOBapHOM BUae
MOXXHO becnnaTHoO nocnaTb obpaTHO B TeveHne 30 aHen. lNMoxoxKme npasuia LENCTBYIOT B
OHNanH-mara3snHax Mango, Zara n H&M.

B o6LieM, 30/10Toe NpaBWJIO WBENLAPCKOro WOMNWHIA 3BYYUT TaK: CEMb pa3 NMpuMepb -
OAVH pa3 Kynu. YTobbl n3bexxaTb HEMPUSATHBLIX CLOPNPU30B, Nepen MOKYMNKoN Nyylle y3HaTb
y NpoAaBLa, CMOXETEe /i1 Bbl BEPHYTb KYyMJIeHHY0 dyTOONKY 1 B TEYEHNE KaKOro BPEMEHM.
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dyTHoN

CTtaTbu no Teme

Joporas weenuapckasa ogexxaa

WonwuHr B LLiBenLlapun CTAaHOBUTCA AOCTYMNHEE
CounanbHO-0TBETCTBEHHbIN LLIOAWNHE

40% NOKCOBbLIX YacoBbIX 6peHa0B OAOCTYMHbI B 9J1EKTPOHHON KOMMEPLIUN
JXKeHLWHbI - ABUraTeNn 31eKTPOHHOW Toproeau B LLiBenapuu
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