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OnepaTopsbl Sunrise, Swisscom n UPC Cablecom gorosopuancb Hantu peweHne npobaemsi
HeXenaTesIbHbIX 3BOHKOB, KOTOPbIE MOCTYMAaloT NX KJIMEHTAM U3 TaK Ha3blBAa€MbIX «KOJIJI-
LeHTpOB», AENCTBYOWNX B 06X04 3aKOHa.

|

Les opérateurs Sunrise, Swisscom et UPC Cablecom se sont engagés a se pencher sur le
probleme des appels indésirables provenant des «call-centers» qui agissent de maniére
illégale.
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«AreHTbl TefleMapKeTUHra, Balln OHN CoYTeHbI!» - Tak Pegepauma notpebutenen
Pomanackown LLeenuapun (FRC) aHoHcupoBana BecHon 2012 roaa y>xecTto4yeHume
3aKoHOZaTeNbCTBa B chepe HefobpPOCOBECTHOWM KOHKYPEHL UM, HarMpaB/eHHOro Ha 3alnTy
KJINEHTOB MOBUIBHON N PUKCUPOBAHHOW CBA3M OT HAa30MJIMBOWN peKiaMbl MO TenegoHy.
CornacHo HoBoBBegeHNAM, 4T0bbl N36aBUTLCA OT HaBA3bIBaeMOro obuieHna ¢ NnpogasuUamMm
TOBapOB N ycnyr, aboHEHTaM HY>XHO NNLLIb NMOCTaBUTb 3BE3404KY (*) pAAOM CO CBOUM
HOMEpPOM B eXXerogHom TeneoHHOM cnpaBoYHuKe local.ch. HapywuTtenam 3anpeTa,
CUrHANN3MPOBAHHOIO TakUM cnocobomMm, rpo3nT TIOPEMHOE 3aKJIlo4YeHME CPOKOM A0 3 fneT.

MNo pnaHHbIM NnaTdopmM local.ch n search.ch, Ha cerogHAWHNN OeHb ABe TpeTu
WBEeNnLapCKNX CTauMoHapHbIX HOMEPOB COMPOBOXXAAOTCA 3Be3404K0oN. OgHaKo
npa3gHoBaTb nNobeny okasasocb paHO: MPOCNeANTb, OTKYAa NOCTYMalT 3BOHKMW, YTOObI
HaKa3aTb BMHOBHbIX, He Tak NpPocTo. o AaHHbIM TOCYyAapCTBEHHOI0O cekpeTapuaTa rno
3KoHoMUKe (SECO), npoaonKawwero noayvyaTb »Kanobbl, HEKOTOPbIE KONN-LEHTPHI,
3aperncTpupoBaHHbIe 3a rpaHnuen, 6ecnoKoaT Wweenyapcknx aboHeHTOB, yMeno
MacCKuUpys CBOM HOMepa noa MecTHble. [TpakKTUY4eCKN HEBO3MOXXHO YCTAaHOBUTb JINYHOCTb
3BOHSLLEro N B TOM CJlydae, eCcqim OH Nonb3yeTcsa ycayramu IP-teneoHun (3BOHKK Mo
NHTEPHETY).

BbISCHWUTb, KTO B IENCTBUTENIbHOCTU CKPbLIBAETCA Ha APYroM KOHLIEe NPOBOAA, B HEKOTOPbIX
C/lydasix BCe e MOXXHOo. OfgHako Asis 3Toro KoHdenepaunm npuwinock bbl 3a0eicTBoOBaThL
MeXaHW3M MeXAYHapPOoAHOW IpUaNYecKon B3anMOornoMoLLn, 4TO B BONbLLUNHCTBE Cly4yaes
CYMTAEeTCs HEMPOMOPLMOHaIbHbIM 06beMYy HaHeCceHHoro yuepba.

Taknm obpa3om, obeperaTb cebsi OT HEHY>XXHOW MHOPMaLMKN KIINEHTAM LUBENLAaPCKNX
ornepaTopoB NOKa NPUXoANTCA COBCTBEHHLIMU CKUaMK, NoJslarasicb Ha NMeloLWmecs
TeXHNYEeCKne BO3MOXKHOCTM: 3anpeLlas aHOHUMHbIe 3BOHKWN UM yCTaHaBAMBas Ha
cMapTdOHbI crneunanbHoe npunoxenHune local.ch ¢ pyHkumnen «bopbba ¢
TenemMapkeTMHroM», No3BosisoLLen 610KMpoBaTh BXOAALLMA 3BOHOK B TOM CJly4ae, ecnu
onpenesiMBLLUNNCA HOMEpP He 3aperucTpuposBaH B 6a3e AaHHbIX CNPaBOYHUKA UK
cYMTaeTCa Noo3puTesibHbIM. HeKoTopble KOMNaHUM NpeanaratoT cCOOCTBEHHbIE
TexXHNYecKue pewleHus, npasaa, He Bcerga becnnaTHble.

MbiTasaCb orpaanTb NoTpebuTenen oT HexxenaTeNbHbIX 3BOHKOB, FRC 1 ee napTHepsbl 13
HEMeLKOro n nTaabaHCKOro pernoHos LLsenuapunn notpeboBanm oT onepaTopoB CBA3N
npuHATbL 6osiee akTuBHOE y4acTme B bopbbe ¢ He3aKOHHOW AeaTeNbHOCTb. OvepenHoOn
KPYr /bl CTOJ1, COCTOSABLUMIACA Ha NPOLUION Hefesle, NO3BOAW AOCTUYb NPUHLUMNNANIBHOIO
cornaweHus: komnaHum Sunrise, Swisscom n UPC Cablecom noobeuwanu BeipaboTtaTh
nakeT Mep, KOTOpbIe NOJIOXKaT KOHeL, HeslerajlbHOMY TesleMapKeTUHry.

KoHKpeTHbIN cnocob, 6narogaps KOTOpoMy LiBeNLapckme aboHeHTbl MOBULHON K
PUKCNPOBAHHOW CBA3M 0B6PETYT XKeslaHHbIA MOKOW, MOKa HE pacKpbiBaeTCH.
MpepnonaraeTcs, 4To onepaTopbl OyaAyT CaMOCTOATENbLHO MAEHTUDNLNPOBATL KO-
LeHTpbl, 4eNCTBYOLWME HeNerajabHo, N NpeanaraTb CBOMM KJIMEHTAM BO3MOXXHOCTb
unnbTpOBaThb TakMe BXOASALWME 3BOHKM.



OXXnpaeTtcs, 4TO NpuemMsieMoe pelleHne bygeTt npensioxXeHo KameHTam Swisscom oo
KOHUa roga, a aboHeHTbl Sunrise n UPC Cablecom cMoryT 3alUMTUTLCA OT TesieMapKeTUHra
B Te4yeHmne bamxanwmx 12 mecsues. NpnucoegnHATCS N K 3TON MHULMATUBE apyrue
ornepaTopbl, MOKa)XeT BpeMs.

HanoMHMM, 4TO B HacTosLLEE BPeEMS LLIBENLAPCKNE BIAaCTN pacCMaTpUBaOT BHECEHME
N3MEeHEHU B 3aKOH 0 TeJIeKOMMYHMKauusax. OpraHm3aumnm no 3alinTe npas notpeburenei
NpenJsioXXnnm BHeECTU B HEro MoJioxkeHune, obsi3biBatoLLee onepaTopoB orpakaaTb CBOUX
KJIMEHTOB OT HeXXeNaTeslbHbIX 3BOHKOB. BripoyeMm, Kak Mbl y)Ke coobLianm B CTaTbe 0O
poyMuHre B LLIBenLlapun, HOBOBBEAEHWS OblIN BCTPEYEHbl X0JIOAHO U MNOKa Aaneku oT
peanusaunu.

B 2015 rogy 4uncso »kanob Ha AeNCTBUSA areHTOB TeIeMapKeTUHIra no4YTu yaBouaoCh 1
nocturno otMmeTkn 28 Toicay. SECO BblHEC npegynpexgeHme 4eTblpeM KOMMNaHUAaM n
nogan B Cyf Ha HEM3BECTHbIX B 28 ciyyYasaX. B OTHOWeEHUN NATU KOAN-LEeHTPOB bbiain
BblHECEHbI MOCTAHOBIEHUSA NN MPUrOBOPbLI MO YroaoBHbIM aenam. OaHako npobnema,
04YeBUOHO, MOKa faJieKa 0T pa3peLleHuns.
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