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OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCCKOM fA3blke (https://nashagazeta.ch)

Y Rolex - nyywasa penytauusa B Mmupe |
Rolex a la meilleure réputation au
monde

ABTop: Jlenna babaesa, XKeHeBa , 07.04.2016.

KayecTBo TOBapoB 1 ycnyr - 3ajor ycnexa (salongp.com)

Mo pe3ynbTaTaM UCCNefOBaHNS KOHCANTUHIoBon hupMbl Reputation Institute,
wBenyapckmn bpeHa nonb3yeTcs HanbonblLINM yBaXKeHNEM B MUPEe Ha (hoHe ApYyrux
KOMMaHunn. PesynbTaT Brne4vaTnseT, Tak Kak B 2014 n 2015 rogax MaHydakTypa 3aHMMana
4-e mecToO.
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Selon le classement établi par Reputation Institute, la marque suisse est la plus estimée
parmi les autres compagnies au monde. Le résultat est impressionnant, car les deux
années précédentes elle occupait la 4-ieme place seulement.

Rolex a la meilleure réputation au monde

LBenuapckasa koMnaHua gobunacb Takoro ycnexa 6narogaps AoCcTmXXeHUaM B cepe
MPOAYKTOB U yCAyr, ynpaBJeHNa N MHHOBaUW. B npowsioMm rogy Ha nepBoe MecTo ee «He
nyctunn» BMW, Google n Daimler, B8 2014-m - The Walt Disney Company, Google n BMW,
3aT0 B 2016-M 3HaMeHUTasa Mapka obolusia conepHUKOB. 3aMeTuM, 4TO Mapka Apple B
YNOMSHYTOM PENTUHIe 3a yKa3aHHble rofbl CNycTuaacb € 7-ro Ha 8-e, a Tenepb 1 Ha 10-e
MecCTO.

B TeyeHune ropa pupma Reputation Institute, wrab-kBapTupbl KOTOpON HaxoaATcs B Hbto-
Nopke n KoneHrareHe, nyb6anKyeT permoHasnbHble PeTUHI, @ BECEHHEN Nopon
npeacTaBssgeT CNMCOK KOMMaHUn, KOTOpble MMEKT Hauay4yLlyo penyTauunto B mupe. B
ocobeHHOCTU wBenuapckunm bpeHg otTam4dmaca B ob6siacTm 4acos, KoTopble cnycTtsa 111 net
rnocsie Co34aHNa KOMMaHUM NpoaosiXKalT YAUBJIATbL KJIMEHTOB CBOMM Ka4yeCTBOM U
WHHOBALIMOHHbLIM XapakKTepoM. BeposTHO, HeManoe BAnAHUE Ha yMbl noTpebutenen
oKa3zas 1 ToT pakT, 4To ¢ uonsa 2015 roga Rolex, exxegHeBHO NpoAatoLLMn OKOI0 ABYX
TbICSAAY YaCOB BO BCeM Mupe, faeT NATUNETHIOK rapaHTUI0 Ha BCe CBOU MOLESNN, YBEJINYUNB
€ee CPOK B [iBa C NMOJIOBUHOWN pa3a. YTo e A0 6 amxKxanwmnmx conepHMKOB 3a MeCTO MUPOBOIO
nngepa, To Google nony4ymna TpeTbe MeCTO 3a SKOHOMUYECKNE NoKa3aTeNn 4eaTeNIbHOCTH
n ycnosusa paboTbl, Apple - 3a nngepcTBo U MHHOBaUMK, a Disney - 3a ynpassieHne n
CO3HaHMe rpa)x4aHCcKoro gosra.

«Y4TO06bl 3aHATb MEPBYIO CTPOYKY PENTUHIA, MAapKa A0JIKHA MOKa3biBaTb NpeKpacHble
pe3ynbTaTbl BO BCeX chepax, a He KOHLEHTPUPOBATbCA Ha OAHOM CEKTOpe», - MPUBOAUT
C/l0Ba UCMoNIHUTeNbHOro napTHepa Reputation Institute Kacnepa Ynbta HunbceHa XXypHan
Bilan. UMeHHO Bbnarogaps Takon ctpaterun Rolex nony4umn ceoun 78,4 nyHkKTa, obonas
Disney (78,2) n Google (78,1).

Ons cocTtaBneHus crnncka ns 100 kKoMmnaHMim, cnocobHbIX MOXBACTAaTbCA CUSIbHENLLEN
penyTaunen, B Te4eHne nepBbiX Tpex MecsaLeB 3Toro roga 6eia1 npoBeaeH onpoc 61 000
YyenoBek B NATHaguaTu cTpaHax: AnoHun, CLUA, Bennkobputanum, ABCcTpanuu, Poccun,
KaHage, ®paHuuun, Kutae, N'epmaHun, NHgnn, Utanmum, Ucnanun, KOxxHon Kopee, bpa3snnuun
n Mekcuke, oTMe4aeTcsa B KOMMIOHUKe Reputation Institute.

18% onpolleHHbIXx NoTpebutenen NpM3HaNUCb, HTO NOBOAOM ANA 3aKPENIEHUS
npekpacHom penyTauun 3a 6peHaoM CTaHOBATCSA, B NepPBYO o4Yepenb, NPOAYKTbl N YCAYru,
a Y>K MOTOM yrpaBieHne, MHHOBALMN U SKOHOMUYECKMe pe3ysibTaThbl.

Ecnun B35Tb B pyKM reorpau4eckyto KapTy Mmpa U OTMEeTUTb Ha HEeW CTpaHbl, B KOTOPbIX
LWBENLAPCKNM NMPon3BOANTESb NOJIb3yeTC HanbonblWM NpecTuXxXem, To 1 34eCb OH
obonpgeT KOHKYPEHTOB: U3 NATHaALATU pacCMOTPEHHbIX aBTOpPaMu UCCIef0BaHNS
rocynapctB Rolex yooctonncsa Takom yectu B 11-Tn, Torga Kak Sony - B 10-tun, a Disney -
B 9-Tw.
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Ton-10 3a Tpu roga no Bepcuun Reputation Institute (reputationinstitute.com)

BnpoyeMm, ynnBaTbCs CNaBoOM M NOYMBATb Ha NlaBpaX - 3aHATUE HebnarogapHoe, ecnmn
oOHOBpPeMeHHO He paboTaTb C NPeXHUM yrnopCcTBOM. PenyTaunsa - He KaMeHHasa KpenocTb,
MOCTPOEHHas Ha BeKa, Kyaa ToyHee byaeT cpaBHEHME C XPyCTaJibHOW Ba30W, KOTOPYIO
MOXXHO pPa3buTb HEOCTOPOXKHbIM ABMXeHMEM. O TOM, KaK JIerko NoTepATb 3aHATbIE
no3nummn, roBOPUT HEQABHUW CKaHAas, B LLEHTPE KOTOPOro oKa3asimCb aBToMOOMAN
Volkswagen, n3-3a 4ero aBTOKOHLEPH, 3aHUMaBLUMA 14-e MeCTO B CNUCKe CTa NyYlunXx eue
B MPOLUJIOM roAy, Cnyctusica Ha 123-e B 2016-M, a ero oueHka cHu3unacb ¢ 75 go 61,3.
CerogHsa notpebuTtenn MeHee CKJIOHHbI MOKYyNaTb U COBETOBATb APYrMM aBTOMOOBMAN 3TON
KOMMaHNN 1N NMONIOXKNTESIbHO OT3bIBaTbCH O HEMN.

Takxe Ha canTe Reputation Institute nog4yepkmBaeTcs, 4To NUWb 8% NokynaTenen
NnoOpeKoOMeHayT KOMY-1nbo ToBapbl KOMNaHUM co cnabon penyTaumnein. Ecnm xe
penyTaumsa UpMbl Ha CpegHEM YPOBHE, TO TaKMX KNneHToB byneTt yxe 30%, a y
KOMMaHMM C MPeKpacHOM penyTaunen nocnegHas aBTomaTnyieckm pabotaet Ha npubbinb,
TaK KakK APY3bSM N 3HAKOMbIM ee NMpoAyKThl pekomMmeHayT bonee 80% nokynaTtenen.
LBenLapckme Yyachol

LBeNLLapCcKne MapKum

LUBENLLApPCKOE KaYeCcTBO

WwBenuapua peENTUHIN

CtaTtbn no Teme

Yacbol [Ixxenmca boHpaa: k Llsenuapum - ¢ noboBbio!

Rolex gaeT NATUAETHIOW FrapaHTUIO

Ha 3aBoae Rolex ykpasun 30n0Ta Ha 500 000 ¢hpaHkoB

[NaBHble WBENLLapPCKNe CNOHCOPLI
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