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COOP TecTMpyeT nporpamMmmy
MHAuBMAYyanbHbIX CKUROK | COOP tests
the program of individual discounts
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OfOHa 13 KpyrnHenwmnx TOproBbiX CeTen CTpaHbl 3anycTuia npuioxxeHue Personalized
Pricing, KOTOpoe aHanu3upyeT CNUCOK NOKYMOK U npeasiaraeT CKUOKW.

|

One of the largest retail networks in the country tests the application Personalized Pricing
that analyzes shopping lists and offers discounts.

COOQOP tests the program of individual discounts

3aka3blBas APOAOYKTbI MNTaHNA Ha CalTe KOMNaHWW, Bbl aBTOMaTU4YE€CKN CTaHOBUTECH
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Yy4aCTHUKOM HOBOW NporpamMmbl. a8 Toro, 4Tobbl 0hopMUTL 3aKa3 N OOCTaBKY, KaXKabli
KJIMEHT O0JIKEH Co34aTb UHAMBUAYAJIbHbLIA aKKayHT, MHOpPMaLUNsa O KOTOPOM
aHaNM3npyeTca cneymanbHbiM NpunoxeHmneMm. OHO KnaccudunumpyeT Balln NOKYMKK,
COMOCTaBNAET YacCTOTY 3aKa30B U MNOTPAYeHHble CYMMbl 1 HA OCHOBE MOJTyYeHHbIX
pe3ynbTaToB NpeaJsiaraeT BaM CKNOKWU. [Tpy 3TOM HNYTO He yKa3blBaeT Ha NPUYUHDbI
MOSABZIEHMNSA CKNOOK Ha Te WAW UHble ToBapbl. MHbIMK C/lOBaMK, HE 3HASA O NMporpamMmme, Bbl
byneTe AymaTb, 4TO NpuBJEKaTesbHbIE LleHbl eAVHbI ANS BCeX. «TecToBas ¢a3a
npoannTca 0o Havdana 2016 roga, 3aTeM, ecnm pesysbTaTbl HAacC ycTpoaT, Personalized
Pricing cTaHeT 06blYHOW (hyHKLMEN HaLLero canTa», - 06bACHNA Ha CTpaHuuax Schweiz am
Sonntag AerycT Xapaep, rnasa IT otgena COOP.

Kak oka3anocb, NnporpamMmMma bbina 3anyuieHa ewe B sHBape 2015 roga, HO pyKoBOACTBO
KOMMaHMM He Toponunaocb obHaponoBaTh 3Ty MHMOPMaLMIO, TaK Kak He Bbls10 yBEPEHO B
ee dPPEeKTUBHOCTU. HO Tenepb COMHEHNI NOYTUN HE OCTasI0Ch: MHOUBUAYAIbHAA CUCTEMa
CKNOOK CKOPO CTaHEeT peasibHOCTbIO.

MoKynaTesb MOXXET pacCynMTbiBaTb Ha CKUAKN OT 5% 00 40%. Mpn 3TOM MeXaHU3M nx
thopMUpoOBaHNA aBTOPbI MOEN HE pacKpbiBaloT. Bo3Mo)XHO, BaM npeanoxaTt 6OHYCbl Ha
NPUBbIYHbLIA HABOP NPOAYKTOB, @, MOXET BbiTh, OyayT HaMepeHo CHMXaTb LieHbl Ha
npyrve, 4Tobbl pacnponaTh BECb aCCOPTMMEHT. B ntobom cnyyvae, Balm cTpaTerum
noTpebsieHns NoaBepraloTCs MaHUMNYNSTUBHOMY BO3L4EACTBUIO. B camol KoMNaHum 3To
oTpULaloT. «Mbl HE BJIUSIEM HAMpPSMYIO Ha CBOUX KJINEHTOB, HO NMpeajiaraemM Kaxxgomy 13
HUX MHOVMBMAYANbHbBIA MOAXO0A», - yTOYHSET Xapaep.

Hapo nn 06bacHATL, 4To nogobHasa 6a3a AaHHbIX - 6BE@CKOHEYHbI UCTOYHUK LLEHHOWN
nHpopmauun? COOP nogyepknBaeT, 4TO NporpaMmMma 3awuuieHa oT B3sioma. CTeneHb ee
Ha[e>XHOCTWN Mbl C BaMU NMPOBEPUTb HE CMOXeEM. TakXXe KoMnaHuA obewaeT, 4To He bygeT
nepenaBaTb AaHHble TpeTbUM Nnuam 6e3 cooTBeTCTBYOWEro cyaebHoro NoCTaHOBNAEHUS.
dopMasibHO HUKTO He OCYLLEeCTBAAET KOHTPOJIA, HO 3Ta BO3MOXXHOCTb BCerga
npucyTcTByeT. Hano ckasaTb, HXM 04HA U3 accoumalmin 3alnTbl NpaB noTpebutenen He
nogasa »asloby Ha MONNTUKY KOMMaHNN: O4EBUAHO, Paan O4epenHON CKUAKN KINEHT
MOXKeT 3abbITb 0 TOM, 4TO 3a KaXKAbIM €ro warom segetcs HabnogeHve.

Tem BpemeHeM, COOP Takxe obelaeT NnpuBA3aTb CUCTEMY CKUAOK K MHOAMBUAYAJIbHON
KapTe nokynaTess, NUCrnosib3yemMon B 0bbl4HbIX Mara3mHax. Ha Hee Ha4dncnawTca 6bannbl OoT
Ka>kKO0oW MOKYMKN, KOTOPble MOTOM MO>XHO 0OMEHSATb Ha CKMOKM MO BalleMy YCMOTPEHMIO.
Ecnn Ke Bbl yKa>keTe HOMepP KapTbl B OHTalH-aKKayHTE, TO Y>Ke Ha Kacce nporpamMmma
byneTt cama onpenensaTb o6beM nonaratowmxcs sam 6oHyCoB.

MpoaykToBasa ceTb Migros, rnaBHbin KOHKYpeHT COOPa, noka He cobupaeTcsa 3anyckaTb
aHaNIOrM4Hble NPOEKTbI, HO OTMEYaeT, YTO U3yYaeT Ux NoTeHuman. «Ko BCeEM KIMEHTaAM Mbl
OTHOCMMCSH OAWNHAKOBO U HEe XOTUM MPOBOAUTb NOJIMTUKY LLEHOBON OUCKPUMUHALNN, -
3aaBuJ rnasa KoMmnaHmum JomMnHuk Jloxep. encreytowme NnporpamMmmbl CKUOOK eAVNHbl AN
BCeX. Y BCeX paBHble WaHCbl COKOHOMUTbL MPOAYKTaX, U HUKTO He nepe)xnBaeT 0 TOM, 4YTO
ero cocef, MeHbLlle NNaTuT 3a xneb n monoko, pobasnn oH. Jloxep nonaraeT, 4To
Personalized Pricing nogTanknuBaeT KJIMEHTOB K KOHKYPEHLUN N CO34aeT HE340POBYIO
aTmocdepy. A BoT B COOP yBepeHbl, 4T0 NogobHbin meToa cnocobCcTByeT NOBbLILWEHUIO
obbemoB noTpebneHuns.

AHanornyHble nporpamMmmsl y)xe gasHo genctseytoT B CLUA. Janeko He Bcerga oHW BbIFrO4HbI
ons nokynatenen. Hanpumep, Wall Street Journal BbiIsICHMNA, 4TO CTOMMOCTb



BpoHMpoBaHUSA 0TeNsA 3aBUCUT OT TOr0, 3aX04UTe Bbl HA CalT C KOMMNbOTEPa KOMMaHUn
Apple nnun mobon apyrom Mmapku. Kak Bbl gorafasance, BnagesnbLuaMm MakbykoB npmxoamTcs
nnaTuTb 6onbwe. «MonobHoe HeponycTUMO», - 3aaBuUn npe3ngeHT Obama B heBpane
3TOro roga, KoMMeHTUpys nccrnepgosaHume Big Data and Differential Pricing. o ero MmHeHuto,
WHANBUAYaIbHbIE CKUAKWN NN HanbaBky JOJIXKHbI ObITb HeTKO 06BbACHEHbI U NponucaHbl. B
LLiBernuapun Noka HUKTO NofobHbIX TpeboBaHMN He 03BYy4YMBaIl.
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