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XKeHeBcKasa OMONMOTEKa OTBETUT Ha
noodble Bawum Bonpockl | Les
bibliotheques de la Ville de Geneve sont
prétes a vous répondre

ABTop: Jlenna babaesa, XeHesa , 02.10.2013.
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MpocTasa popMa Ha canTe XKeHeBckon NnybanyHonm 6ubnnotekn BegeT K 06LLNPHBLIM
oTBeTaM (enssib.fr)
Kakne opurvHanbHble YCIYrn MOryT NMPensioxXnTb COBPEMEHHbIE BUBNNOTEKN CBOMM
yuTaTenam? XeHesckasa bubnmnoteka oTKpblsla HOBYIO YCIYry OHNaWH: ntobon yntatenb
MOXeT 3afaTb bubnmoTekapam no aNeKTpPoHHOW no4vTe ntobon Bonpoc, oTBeT byaeT
npenocTaBsieH B Te4eHme 72 4acos.
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Les bibliotheques de la Ville de Geneve répondent aux questions que leur addresse par
internet le public. Un formulaire en ligne permet de s’informer sur n’'importe quoi et obtenir
une réponse dans un délai de trois jours ouvrables.

Les bibliotheques de la Ville de Geneve sont prétes a vous répondre

KoopaunHaTop ycnyru, nony4dmslien Ha3BaHume «InterroGE», Nasnb Ceg oTmeTn1a B
MHTepBblo rasete Le Temps: «Cpeau 3anpoCoOB YETKO BbIAEAATCA TPU rpynnbl: vYalle
BCEro Hac cripawmeaoT 06 3TUMOIOrMN CNIOB, MPOUCXOXXOEHUM pa3HbIX 6aoa n o
npobseMax NOBCEAHEBHON XNU3HU». YTO HE MeLllaeT MHOMMM UHTepeCyLWMMCSA NPUCbINaTb
BOMpPOCHl HeobbIYHbIe, fa)ke abcypaHble. O TOM, HAaCKOIbKO MHTepecHa paboTa 3KCnepTos,
KOTOpble CTapaloTCsa yOOBAETBOPUTL N0OONLITCTBO YMTaTeNen, roBOPMT MUHU-NOABOPKa
BOMPOCOB C canTa bubnnortekn: «KakoBbl pa3Mepbl 3HAMEHNTOr0 KaMHs HenTyHa y
beperos XeHeBbl (M3 BOAbLI TOpYAT ABa HeBONbLWMX yTeca, OCTaBLIMXCA 34eCb C
NeHWKOBOro nepuoaa: Tak BOT YuTaTesien nHTepecyeT caMbll KPYMHbIA U3 HUX, KOTOPbIN
CJIY>KUT BbICOTHbIM OpUeHTUPoM)? bbin nn Agonbd M'mtnep BeretapuaHuem? MoxxeT nu
A3bIK cywecTBoBaTb 6e3 3BykonogpaxkaHna? Noyemy kKneeep Yalle BCEro BcTpevaeTcs C
TpeEMS INCTbAMU?» A BOT - XUT BOMbLINX N ManeHbkux: «Movyemy Hebo ronyboe?»

3a nepsble aBe Hepenn paboTbl HOBOM CNyXXObl )XeHeBCkMe bubnnotekapm oTBeTUAN Ha
180 Bonpocos. O4eBNOHO, YTO TaKoe 3aHATHE - NPeKpacHoe TOHU3MpYyoLLee CpeacTBo A
Tex, Ybs paboTa COCTOUT B e)XXeQHEBHOM 06 EeHNN C KHUFaMW.

3ayem ceTb ropoackmnx 6ubnnoTtek B3Banmna Ha cebs 3Ty Howy? OTBET NPOCT: 4TObLI
obpaTnUTb BHMMaHME Ha cBoM BoraTblie KONNEKUNN, MOAYEPKHYTb UX LLEHHOCTb.
OenctentensHo nn ntobon BONpoC MOXKHO 3a4aTb XXEHEBCKUM bubnnotekapsam?
XpaHnTenu 3HaHU OeNCTBYIOT HA OCHOBaHUK creumnasbHON XapTun: Henb3a TpeboBaTbh
KOMMEHTapMeEB OTHOCUTENIbHO MEANULNHCKUX NN CyaebHbIX 3aK/It04eHUN, Hesb3s MPOCUTb
BbIMNOJIHUTb AOMalUHee 3adaHne AN WKONbHUKOB NN CTYAEHTOB U Mp.

A NpuBieKaTeNbHOCTb YCJYr NOBbILLIAETCH 3a CHET TOro, YTO XaxXKAayLine 3HaHUN
nosyyatoT He OLHOCJ/IOXKHbIN OTBET UJIN HECKOJIbKO CKYrbIX ppas, a NoSHOLEHHOe
0b6bACHeHMe Tep3atowen nx ym npobnemsl, K KOTOpoOMy npuiararoTca Heobxoanmele
OOKYMEHTbI U CCbINIKW. 3anasa Ha cCanT cny>kbbl, 11060 MOXKeT UCrnonb3oBaTb (hOPMY ANS
OTrMpaBKW BOMNpPOCa, yKa3as Npu 3TOM CBOM BO3pacT U Lesib 3anpoca (418 nposefeHus
nccneposaHns, anga paboTel MaM NpocTo Ana cebs) n NnepekNto4YnTbCa Ha COBCTBEHHbIE
nena, y>xe HUCKOJIbKO He 3aboTack 06 ocTanbHOM. B TevyeHne Tpex AHEN No BCEMUPHOM

: . —) nayTUHE NPUIETUT OTBET,
BKJIIOYAOLWMIN CCbIJIKWU Ha CalThl, FAe nexkaT TPYAbl, UCMOoNb30BaHHbIe 3KCNepTamu (ycnyra
paboTaeT 3a cyeT ycunamnm 40 6ubnnoTtekapen, 3 N3 KOTOPbIX KOOPAUHUPYIOT MPOLLECC) Npw
COCTaBJIEHMN KOMMETEHTHOro oTBeTa. Ecam B ToM eCcTb HEO6XOAMMOCTb, B OTBETE TaKXe


http://www.ville-geneve.ch/themes/culture/offre-culturelle/bibliotheques/interroge/questions-recentes/
http://www.ville-geneve.ch/themes/culture/offre-culturelle/bibliotheques/interroge/

6ynyT CCbIIKN Ha IOpPUANYECKME TEKCTLI U Tesle- paanonepeaadn, NocBsilLLleHHbIe TOMY, Hall
4yeM JIOMaeT roJIoBy aBTOp BOMpoca.

CeTb, KOTOpas NpegocCTaBnaa CBOK MOLb Ha cny>x6by InterroGE, BkntoyaeT Bce nybanyHble
bnbnnoTekn XXeHesbl, B TOM 4yucne n bubnnoteky botaHn4yeckoro caga,
ITHorpaduyeckoro myses, Myses ecteCTBeHHON nctopun, bnubnmoteky Myses nctopum
HayK U MyHuUMNabHble 6ubanoTeku - Bcero 11 yypexxgeHuin. Kak ToNbKO OT
obLecTBEHHOCTM NOCTyNaeT HOBbLIV BOMPOC, OH NepenaeTcs B Hanbonee noaxogswiee aons
ero o6paboTkuM yypexaeHme.

OnpekTop MyHUUMnanbHbiXx 6ubnnotek BepoHuk Moppo Ha cneunanbHOW npecc-
KOHbepeHLUMn NogYepKHya, 4TO ONMUCaHHasa CeTb PaclUMPAETCS 3a CHEeT YHUBEPCUTETCKUX
6nbnnoTek, B 3aBUCUMOCTU OT CJZIOXKHOCTW BOMPOCOB. MNpu 3anosiHeHUN POPMbl YUTaTesb
TakKXXe yKa3blBaeT, XXeNaeT /i OH, 4Tobbl ero Bonpoc 6bis1 BK/IIOYEH B apXMB BOMNPOCOB U
OTBETOB Ha canTe cNyxbbl.

Mo noBoAy XEHEBCKOW MHMLMATMBbLI PYKOBOOUTENb AenapTaMeHTa KynbTypbl U CNOpTa
Camun KaHaaH noayepkHyn, 4To cncteMa InterroGE 3agymbiBanach, Kak HaaeXHbIN
MOMOLLHWK YNTATENsaM B BEK MHTEPHETA, KOTOpbIN HeceT ¢ cobon rpomMagHOe KOIM4eCcTBO
MHopMauunu.

NHTepecHo, 4To B ropoackon 6ubnnorteke JinoHa (PpaHuma) c 2004 rona gencreyeT
nopobHasa ycnyra, noa HasBaHueM «Le guichet du savoir» (pp.: OKOWKO 3HaHKSA) - B
rnosanpoLusiom roay gaHo 3866 oTeeToB, B npowsioM - 4928. Kpome 3T0ro, B
coTpyaHudectse ¢ Google JINOHCKMM XpaM KHUI rnepesBes B 3JIEKTPOHHbLIN BapuaHT BCe
CBOW OOKYMEHTbI, BbiNyLeHHble A0 1920 roga. NenbBeTaM eCTb, HEMY NOYYUTLCHA B 3TON
CUTyauunun, ga OHMN N He CKPbIBAKOT, 4TO Npumep paHLy30B BAOXHOBAAET UX Ha
cobCcTBEHHbIE NpodeCcCnoHasbHbie NOABUTN.

BepHckaa HaumoHanbHas 6ubnmnoteka (BN) cTapaeTca He OTCTaBaTb OT BPEMEHMU, HO ee
ycnyra 6onee npegMeTHO HarnpaB/ieHa: OHa OTBEYaeT Ha BOMPOChl KacaTeslbHO
LLIBenuapun. bepHCcKoe yuypexxaeHue, KCTaTu, Ha4vyaso CBoe LndpoBoe BoopyxeHue bonee
10 neT Ha3ag. ConyTCTBYOWMNI CNOraH BbipaXkaeT 3aHATYI0 no3uuuio: «byayuiee bypet
ungpoBbIM, HO Bymara ocTaHeTcsa». HaumoHanbHasa bubnnoteka yxe nmeet 6onee 18 000
BUPTYasibHbIX NyB6AMKaunMim, n NapansesibHoO 3TOMY NMPOAOJ/IKAET BblAaBaTb Ha PYKN
MPUBbIYHbIE ByMa)kHble [OKYMEHTbl. YNOMsAHyTas ycayra bepHckonm 6ubnmortekn
Ha3blBaeTcs SwissIinfoDesk (aHrn.: LLBenuapckoe nHdbopmaumnoHHoe 6iopo). Bonpochl
3[0ecb 3a4atoT pa3Hble: 06 smurpaumm weenuapues B CLUA B XIX Beke, 06 ncropum
LWBENLLAPCKNX MNOXXapHbIX, @ KOMY-TO MHTEPECHO, CyWecTBYyeT I C/10Bapb
HeBLUaTesNIbCKOro AunanekTa.



http://www.nb.admin.ch/dienstleistungen/swissinfodesk/index.html?lang=fr

. «Mbl obpabaTbiBaem B cpeagHem 1000
BOMPOCOB KacaTeJlbHO LIJBemuapvu/l B ron, - coobwimn pykosoagntens npecc-ueHTpa BN
BeaT LLeppep. - BN HeobxoanmMo BCe BpeMS WaraTb B HOI'y C HOBbIMU TEXHOJIOTUAMMU,
4TOOblI HE TEPATb KOHTAKTa C cerogHsAwHen nybankom.

BoiBlwMin gupekTop XXeHesckon bBubnnotekn (Kotopas Npm HeM Ha3biBajslaCb XeHeBCKas
nybnn4Ho-yHuBepcuTeTCckasa bnubnmoreka) AneH XakCcoH OTMeTWI, 4To «bubnmnotekam
npencTouT NPOUTUN Yepes CZI0XKHBIA Nepuon, Koraa YntaTesin Bce pexe CTaHyT
rnepecTynaTb UX NOPOr, 4TO y>Xe nponcxogut B PomaHackon LWeenuapun. OgHaKko HU
TenesnaeHue, HM pagno He oTnpaBuan 6ubnmotekn B HebBbITNE, HE OTMAPABUT UX Tyda U
MHTepHeT». TakXXe aBTop pada nybnmkaumm Ha 3Ty TeMy noavyepkHyn: «lMpexnne Bcero,
MMeHHO bnubnmotekapu byayT pewaTb, KakuMm obpasom byaeT TpaHCHOPMUPOBATHLCA UX
paboyee mecTo 1 6yayT BbibMpaTb naeanbHbIM BAapuUaHT B3aMMOOAENCTBUA C YNTATENAMMN.
O6bnapas obLLIMPHBIMY 3HAHMAMUN, 3TN CNELMANNCTbl CTAHOBATCHA HE3aMEHUMbIMU MPU
noucke n nepegaye MHopmMaLmnm U Npu opraHn3aunnm CoumnanbHO-KYIbTYPHbIX
MepPonpuUATUN».

JXeHeBcKasa bubanoTeka
XXeHeBa
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