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KOHTpOsiepbl U NacCa>kupbl: KTO KOro
boutca? | Ticket inspectors and
passengers : who should be afraid?
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KoHTponep B noe3zpge (© Keystone)

3a npownbit rog Ha 20% yBenan4Ynnamcb cay4yanm arpeccMBHOro noBeaeHms naccakmupos rno
OTHOLLUEHUNIO K KOHTposiepaM. LLIBenuapckne xxenesHble 4OPOrv BbiHY>XAEHbI MPUHUMATb
Mepbl.
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Last year acts of aggressive behaviour towards ticket inspectors increased by 20%. SBB has
to take measures.

Ticket inspectors and passengers : who should be afraid?

PeknaMHble naakaTbl B 00LLECTBEHHOM TPAHCNOPTE, NPU3biBatoWMe 3apaHee NokKynaTb
6uneTbl, N306pakaloT ABYX rNaBHbIX MepPCOHa>Ken: MpayYyHOro, HO yBepeHHoro B cebe
KOHTpOJiepa 1 MOTEPSAHHOr0, MCNYraHHOro Naccakupa. No 3agymke aBTopos, nobutenun
KaTaTbCA 3aMuUeM LO/DKHbI 6blsin 0CO3HaTh Hen3be)XHOCTb WTpada 1 paan cobCcTBEHHOroO
AYLLIEBHOro COKOMNCTBUA HaYaTb NokynaTb buneTol. OQHaKo, Kak Nnokasana cCTaTUCTUKa,
pacyeT He onpaBAancs. Kak n3BecTtHo, 3Bepb, 3arHaHHbIN B yros, Hanbonee onaceH ons
OXOTHUKa. [la)ke ecnm 31O 3a4u.

Ooknapn o 6e3onacHocTm B noe3aax 3a 2012 roa 6611 HegaBHO 0bHapo4oOBaH
LLIBenuapckumm xenesHbiMn goporamu (SBB). NMonyyaeTcs, 4TO KOHTPOJIEpbl BCe YaLle
OKa3bIlBAlOTCA B POJIN XKepPTBbl M MOCTOAHHO MOABEPraloTCA PUCKY PU3NYECKOro HacuIus.
Konnyectso nofobHbIX ciydaeB yBesinydmnnocb 0o 240, 370 poBHO Ha 20% 6onblue, 4eM B
2011 rony. B nocnegHem kBapTase npowsioro roga SBB npuHAI0 peweHne: KOHTPOJ1epoB
OOJIXKHbI COMPOBOXAaTb ABa COTPYAHMKA, obecneymBatowmx 6€30nacHOCTb.
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Hanbonblwyo onacHoCcTb Ana cebsa n ang apyrux npeactaBnsatoT noapocTtkm (© Keystone)
OCHOBHas NpuYnHa arpeccnBHOro NOBeeHNs - aJIkoroJibHOe OnbsAHeHue, pacckasan B
Tenenepenayvye Rundschau Nappun BeccHep, rnasa cnyxbbl 6e3onacHocTu SBB. «CTbl4KKn 1
CTO/IKHOBEHUS MPOUCXOOAT Y)Ke y ABEPEN BaroHa, HO Ha 3TOM He OrpaHNYNBaOTCA.
MoaBbINMBLUME MAacCa’kMpbl HacTo BeOyT cebs Bbi3bIBAOLLE, OHM YIPOXKAT CMNOKONCTBUIO
APYrMX MacCa>KMpoB U KOHTPOJIEPOB, BbIMNOJIHAOLWNX CBOKO 06bI4HY0 paboTy, - 3a89BU OH.
N TyT )xe nocnewHo gobasun. - E3anTb B Nnoe3nax B /t0byt0 TOYKY CTpPaHbl 6e30macHo».

Tak>Xe 3a NpoLIbIA rof 3aMeTHO YBEJINYMAOCh YNCA0 Kpax: B 2011-M 6b1s10
3aperucTtpupoBaHo 7500 cny4vaes, a B 2012-m y>xe 9000. OcdbmnumanbHble NnpencTaBuTenu
SBB nbITaloTCA YCNOKOUTb Nacca>mnpos, TeM bonee, 4To NocsieHNE NOCTOSAHHO »XanylTCs
Ha Ka4ecTBO paboTbl XXene3Ho4oPOXKHbIX CNyx6. bosblue BCero pasaparkaeT nporpaMmma
noBbllWeHnsa Tapudos. U ewe 3aMeTHO BbIPOC/IO YUCIIO XKaslob Ha ono3faHus.
NMyHKTYyanbHOCTb, KOTOPOW TaK ropAAaTCA Wweenyapubl, NOCTENEHHO CTaHOBUTCA NOHATUEM
OTHOCUTENbHbIM: TONIbKO 88% noe3ao0B NpunbbIBalOT BOBpEMS, T.e. C ono3gaHuem He bonee
10 MUH. HO 3TOro BpeMeHu BMNoJsIHe JO0CTaTO4YHO, 4TObbl He yCneTb NnepececTb Ha
cnepyrouwmin noesn.

Crtout B3rdHYyTb Ha CTaTUCTUKY NoAa APYrMM yrjiom, Kak oKa>XeTCA, 4TO LI,IA(I)pr He CTOJ1b
yrpoxatoujmne. EXXxeOgHeBHO noesnamu noJib3yroTCA HEMHOIrMM 6osiee 04HOr0 MUIMOHA
YesioBekK: Nno CcpaBHEHUIO C 3TUM, HNCIIO KPaX>X U CJlyHaeB alrpeCCnMBHOro noseaeHus
CINWKOM He3Ha4dnTeJibHO.

N ecnn Ha [o0 NACCakMpoB NPUXOONTCA HUYTOXKHO Mabli MPOLEHT NpaBoHapyLUEHUNA,
TO KOHTpOJiepbl NnoasepratTcs bonbwen onacHocTN. Bo-nepsbix, nx 0bbl4HO ABoe.
ObelaHHble COTPYAHMKM Be30MacHOCTM AasleKo He BCeraa COnpoBOXKAAT KaXkAbIN
noesa. Bo-BToOpbIX, arpeccus co CTOPOHbl 6e36nneTHbIX Nacca>KmMpoB 06bIYHO HOCUT
HanpaBJIeHHbIN XapakTep. «OgHa)KAbl 0ONH U3 NACCa’XUpPOB, Y KOTOPOro He bbiao buneTa,
TaK pPa303/MJiCa Ha MOt NpocbOy Moka3aTb AOKYMEHTbI, YTO MOMbITancs BbIOPOCUTbL MEHS
13 noesfa Ha NoJIHOM XOA4Y», - pacCcKa3an rasete TagesAnzeiger O4AUH N3 KOHTPOJIEPOB
SBB.

EcTecTBEHHO, COTPYOHMKOB, eXXxeaHeBHO paboTalowmx B noesnax, NoCTOSHHO
NHCTPYKTUPYIOT: C HAMW NPOBOASAT CneunasbHble 3aHATUS, Ha KOTOPbIX 00BACHSOT, Kak
3apaHee nNpeaBMaeTb ONACHOCTb U Kakue Mepbl NpeanpuHMMaTh. BoT Tonbko enywmin
noesn B HEKOTOPOM CMbICJIE MOX0X Ha NOABOAHYIO NOAKY - Hekyaa yberaTb. KaXkablii, KTO
perynsipHo e3aAUT B noesaax, NPUNOMHUT Cay4vald, Korga oH He YyBCTBOBas cebs B
6e3onacHocTn, 3anas B BaroH. KOHTPoJiepbl XXUBYT C 3TUM YyBCTBOM MOCTOSHHO.

Hanbonee onacHoe BpeMs - paHHee yTpo U No3aHun Beyep. IMEHHO B 3TU NPOMEXYTKMN B
noesza cagsaTca MoJsoAble NoAN B COCTOAHUM aJIkOrOJSIbHOMO OMNbSHEHUS,
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BO3BpallaloLMecs C ANCKOTeK. /1 No CNoXXuBLIENCS NpakTMKe U3-3a HebobLoro Yncna
Nnacca>mpoB 06CNy)XMBaeT Nnoes3f TO/IbKO 0AUNH KOHTPOoJep.

Henb3s cka3aTb, 4T0ObI SBB HMKaK He pearnpoBaJsia Ha npoucxogsuiee. B npowsom rogy
obbeM 3aTpaT Ha 6e3onacHOCTb BbIN yBEANYEH Ha 5 MJIH. (hpaHKOB 1 cocTasua B cymme 40
MJH. B wTaT 661710 NpNHATO AonoaHnTenbHo 40 coTpyaHMKOB 6e3onacHoOCTN. «Mbl
CTapaemcsa oenaTtb Bce, 4ToObl puckK 6e3onacHOCTU He yBennymeancs. Hagerch, 4To
cnTyauma ctabunmsnpyeTcsa n KoM4ecTBO CllyHaeB PU3NYECKOro HAaCUANA NOCTENEHHO
CHU3UTCHA», - CYNTAET rnasa Kagposon cny>xbbl SBB XKaHuH Muny.
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CoTpyaHukn cny>bel 6esonacHocTn B noesge (© Keystone)
B6e30nMacHOCTb B Noe3nax
CtaTbn no Teme
Be30onacHOCTb WBENLapCKNX XXeNe3HbiX A0POr 004 BOMpPOCOM
KapMaHHUKM B LUBENLIAPCKMX Moe3[4aX HapallMBaT TEMM
be3onacHo i NyTewecTBOBaTb B LUBENLLAPCKUX Moe3aax?
MNoe3na B LliBenuapuun: Yaue n aanHHee
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