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3a KeM OXOTUTCSH LUBEeULAPCKUM
pabotopatenb? | Un cadre idéal dont
réeve I'employeur suisse

ABTOp: Onbra KOpknHa, XeHesa , 19.10.2011.

CobecepoBaHune HadmHaeTcs... (petitjob.net)

MpakTn4Yecknm onbIT, MPEBOCXOAHOE 3HAHNE aHIJIMNCKOro U AUMNJIOM NPEeCTUXHOIo
YHUBEpPCUTETA - TaKOBbl XapaKTEPUCTUKN naeasibHOro COTPYAHMKA B ra3ax WeenuapcKnx
oTAeNI0B KafApoB. TeM He MeHee, pellaoLwnMmm Ha cobecefoBaHNM MOryT OKa3aTbCs «soft
skills», ymeHune pgep>xaTbCA 1 06WaTbCA C NIOObMU, - HABbLIKW, KOTOPbIE HE TaK NPOCTO
NPOAEMOHCTPUPOBATh.
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L'expérience pratique, une tres bonne connaissance de I'anglais et un diplédme prestigieux
restent des qualités primordiales d'un candidat aux yeux des employeurs. Pourtant, les
"soft skills", compétences sociales, jouent un role de plus en plus important dans le choix
de nouveaux collaborateurs. Explications.

Un cadre idéal dont réve I'employeur suisse

CoBceM HefaBHO Mbl NyBAMKOBaAM MaTepurasn 0 NPeanoYTEHNAX MOJIOAbIX CMEeunaancToB -
PENTUHI CTa AyHWnx ana paboTel KOMNOaHUW Ha TeppuTopun LLsenuapun. A Kak BbIrnaanT
noeasnbHbI COTPYOHUK B r1a3ax oTaena Kagpos NPecTUXHOro NnpeanpuaTua? B pamkax
nccneposaHus, nposeneHHoro komnaHusamm KellyOCG u Universum Communications no
3aKa3y HeMeLKOro sKoOHoOMM4Yyeckoro »ypHana Wirtschaftswoche, pabotomatenn
noAenaINCb CBOMM MHEHUSM O MPOodeCcCMOHasbHbIX NEPCNEeKTUBAX ANMJIOMNPOBAHHbIX
cneymannctos n 06 oxxnaaemoix OT Hero komneteHuusx. Mpepcrtasmtenn 6onee 500
€BPOMNenCcKMX KOMMNaHUn NpuHAIN y4acTme B Onpoce, KOTOpbIA, HECOMHEHHO,
3auHTepecyeT HaWmnX YuTaTesnen.

B obwem 1 uenom, monoablie oUNJIOMMUPOBaHHbIE CAeunannucTbl B banxxanwem BpeMeHun
MOryT He 6ecrnokounTbcs: paboTonaTenn AOBOJSIBHO ONTUMUCTUYHO CMOTPAT Ha UX
KapbepHble nepcrnekTnBbl. 85% ONPOLIEHHbIX OLLEHNBAIOT LWAHCbl BbINMYCKHUKOB BbICLLNX
LWKOJ1 1 YHUBEPCUTETOB Ha NoJsiy4eHne nepsoro paboyero Mecta Kak «BbICOKNE» U flaXKe
«04Y€eHb BbICOKNE». PE3KMN KOHTPACT MO CPpaBHEHUIO C NPOLWIbIM FoA0oM, Koraa 60%
KOMMaHNN XapakTepmn3oBaan CUTyaUUIo Ha pbiHKe Tpyda AJ19 MOJIOAbIX CMeumnasncToB Kak
«MOCPeACTBEHHYIO», eC/IN He «MJI0XY0». B 3TOM roay nepcneKkTuBbl KapbepHOro pocTa Ans
MOJ1I04bIX COTPYAHUKOB AOCTUMIN TaKoro e ypoBHS, Kak B 2007, nepe MUPOBbLIM
PUHAHCOBLIM KPU3NCOM.

KayecTBeHHOE yJly4yleHne CUTyaunm Ha pbiHKe TpyAa CONPOBOXAAETCA NOBbILLEHHbLIM
CMPOCOM Ha AUMJIOMUPOBAHHBIX CMeunasncToB CO CTOPOHLI NpeanpuaTun. OgHakKo ganeko
He Bcerga ux NoTpebHOCTN OKa3bIBAKOTCA NOJSIHOCTLIO YAOBAETBOPEHHbLIMU. 10 MHEHUIO
npencrasuTenen OTAEN0B KagpoB, 0COBEHHO CNI0OXXKHO HANTU COTPYAHUKOB Ha A0JIKHOCTHN
B chepax MHPOPMATUKMN, INEKTPOTEXHUKN U MEHEOX)KMEHTA NHPOPMALMOHHbBIX CUCTEM.
Bonee NosoBMHBbI KOMNAHNI, NPUHABLLMNX y4acTue B onpoce, Npu3HaanChb, 4TO C TPYAOM
cmornm obecnednTb cebs Kagpamu B chepe MHPOPMALMOHHBIX TEXHOIOINIA, CaMOn
NennKaTHOM n BoCcTpeboBaHHOM N3 BCEX.

AKTYaNbHbI SKOHOMNYECKUI NoAbEM, 61aroTBOPHbLIN ANa NpeanpuaTuin, TpebyeT oT HUX
ObICTPLIX N MPaBUJIbHLIX PELUEHUN: cerogHs paboToaaTenn AOKHbI 3aN0JIHUTb JTAKYHBbI,
CMpOBOLMPOBAHHbIE KPU3NUCOM N HYAaCTUYHOW NMPUOCTAaHOBKON OeATEeNbHOCTU B pe3yfibTaTe
KpU3nca, n akTUBHO ULLYT KBaAMPULMPOBAHHbIX CNeumnanmcToB. NMNo3ToMy NpakTUYeCcKn BO
BCex cepax - pUCNpyneHLmns, eCTeCTBEHHbIE HAaYKN, NHXXEHEPHbIE TEXHOIOMMN,
MaLlUMHOCTPOEHNE, INEKTPOTEXHMKA, NHPOPMALIMOHHBbIE TEXHOJIOM MW, MONNTUYECKas
3KOHOMMUSA, SKOHOMMKA - NOTPEOHOCTN NPeanpuATUN, @ 3HAYUT, NEPCNEKTMBbLI KAapbEPHOI 0
pocTa 4J19 MONOAbIX CNeynanncToB, cenvyac HeobblHamHO BESINKMN.

OcTaeTcs yAOBNETBOPUTb BbICOKMM TpeboBaHUAM oTAes0B Kaapos. MNocne gunaoma
NPecTUM>XXHOro BbiCLLero y4yebHoro 3asefieHNs Ha BTOPOM MeCTe MO0 Ba)KHOCTU B rsasax
paboTonaTena octaeTcs MMYHOCTb KaHamaaTa: 90% onpoLeHHbIX PyKOBOAMUTENEN
OTOeJsI0B KaApoB OLLEHMBAIOT JINYHbIE XapaKTEPUCTUKU KaK NpeBaavpyloLlive Han BceMu
OCTaJIbHbIMU KOMMeTeHUnaMU. TpeTbuM No 3HadeHuto TpebosaHnem K byayuiemy
COTPYOHUKY ABNISAETCHA MPaAKTUYECKUIA ONbIT, 38 KOTOPbIM C/leayeT NpeBoCXo4HOe 3HaHne
aHrIMNCKOro. 3aTo Hay4YHaa guccepraums, MarmctpaTypa no enoBomy
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aAMUHUCTPUPOBAHUIO NN BTOPOW MHOCTPAHHbLIN A3bIK, KAK HU CTPAHHO, HE UrpaloT
peluatoLlen ponn aAns coepemeHHoro pabotogaTtens.

’ MonoabiM cneymanncTam, HaxogaWwmMMCs B MOUCKaX
paboTbl, HaBepHsAKa nHTepecHo byaeT y3HaTb, KAKOW MMEHHO HEAOCTATOK MOXET
OKa3aTbCA haTasibHbIM Npu Npueme Ha paboTy. OKa3anocb, 4TO B rfa3ax 60NbLWNHCTBA
paboTonaTtenen (56%) Manbin NpakTUYECKUI ONbIT NpeacTaBnseT cobon rnaBHoe
npensaTcTBMe ANSA NoayYeHUs A0JIKHOCTU. Elle oanH KpuTepuin nrpaeT Ba>kHYH poJsib npu
BblbOpe KaHanpaTa: 65% oTAenoB KagpoB OTAAOT NPeAnoyYTeHNs cneunaancTam,
3aKOH4YMBLUUM NpecTuXKHoe yyebHoe 3aBefeHme. XopoLlasa HOBOCTb AJ18 BblMYCKHNKOB
LWBENLLAPCKNX BbICLUMX LLKOJ N YHUBEPCUTETOB, KOTOPbIE, MO OLEeHKaM CneunaancTos,
nonb3ytTcA Be3yKOpU3HEHHON penyTaunen Bo BCEM MUpe.

HoO npecTn>XHOro AnnaomMa 1 LEeHHbIX KOMMNEeTEeHLU NN, KaK OKa3asoCb, He BCcerna
0O0CTaTO4YHO, 4TOo6blI NOKOpUTL cepaue paboTonaTens. OHKM BCe Yawe ULLYT Y
OVNMJIOMUPOBAHHbBIX KaHOMAATOB MOJIOXKNTEJIbHbIE JINYHbIE CBOMCTBA, YMeHMne obaTbCcs €
nogbMu 1 BeCcTn cebs B KoaslekTuee. Ipyrumm cnoBamMm, Tak Ha3biBaeMble
npodeccmoHanamm «soft skills» npuHnmatloT BCce 6onblLUEe 3Ha4YeHME NPU NMPUEME Ha
paboTy. Pa3zbepeMcs, B HEM 3aKJ/IIOHAETCA CEKPET 3TUX «MAMKNX>» HABbIKOB.

BbINYCKHUKN YHUBEPCUTETOB C OTJINYHBIMU OTMETKAaMU, TO €CTb NPEBOCX0AHbIMU
TexXHn4Yeckumm komnetTeHunamm («hard skills»), kazanocb 6bl, MOryT NOYMBATL Ha NlaBpax n
pafoBaTbCA MepCcrnekTuBe HaNTN NMHTepeCcHoe N BbICOKOOMa4ymBaemoe paboyee mecTo. He
CTOMUT 3a3HaBaTbCs, - COBETYIOT CNEeUnanncTbl. TeM, KTO MeYTaeT 0 Kapbepe, Heobxoanmbl
«soft skills», BTopocTeneHHble HaBblKM 0BLLLEHNSA C NIOABMU U MOBEAEHUSA B KOJIJIEKTUBE,
KoTopble, Npu Nnpueme Ha paboTy, nrpatoT Bce 6onee Ba)xKHyI0 poJib. Bo BCSKOM cnyyae,
TakKoro MHeHus npunaepxuneatotTca Pennkc Pembax n AHgpe Moputu, onybavkKoBaBLLne
KHUry «Young Skills for Young Professionnals» - npakTu4eckun rng, EMOHCTPUPYIOLWNNA,
KaKnMn KadecTBaMu 0O/DKHbI 061afaTb MOIOAble KaHONAAThI, KpoMe npodheCCnoHabHbIX
HaBbIKOB.



Mon «soft skills» nogpa3symeBaeTcs Habop coumanbHbIX KOMAOETEHUWA: TOT, KTO UMW
obnagaeT, MOXET OKa3blBaTb NO3UTUBHOE BAMAHME HA OKPY>XaloLwWwmnx n gobmneaertcs
NyyLWwmnx pe3ysnbTaToB B NpodecCnoHasibHOM nsiaHe. Ho MOXHO /I Hay4YnUTbCSA COUMaibHbIM
HaBblkaM? «EcTecTBeHHO, 60/bLIYI0 YaCTb N3 HUX Mbl MNOJIly4aeM C BOCMIUTAHUEM», -
KoMmMeHTupyeT ®ennkc Pembax gna Universum Communications. OgHako, HEKOTOpble
«soft skills» MOX>XHO pa3BUTb No34Hee, oNMpascb Ha onbIT obweHnsa ¢ nabMn. «PebeHok,
HanpuMep, fasieko He BCceraa 4yBCTBYET, €C/IN KTO-TO B €ro OKpYXeHUn obmxxeH nnam
rnoaaB/ieH», - 3aMeYyaeT aBTOP KHUMN. YYyTKOCTU B OTHOLWIEHUSAX C JII0ObMUN Mbl YHUMCS
no3gHee, B Ntobom cnydae, Heobxoamma paboTa Hag cobonr 1 pa3BUTUE CBOMX COLMANbHBIX
KoMNeTEeHL NN,

denukc Pembax pekomeHayeT obpawiaTbCsa 3@ MOMOLWbIO K CNeymanmcTtamMm - KHUram o
coumasbHOM noBefdeHnn, NpodeccrnoHasbHbIM CeEMUHapaM Mo npasusiam obweHns u
paboTbl B KonnekTmee, 6arogapsa KOTOPbIM MOJIOAbIE CMELVaaNCTbl MOMYT NOCTENEeHHO
HaY4YUTbCSA NNIOBKOCTAM U XUTPOYMHbIM TeXHUKaM «soft skills», 4Tobbl 3aTeM pa3BuBaTb UX
camocTosaTesnibHO. CaMoe rjiaBHoe - HauTU BpeMs NopasMbIC/INTb HaZ CBOUM MNoBeLeHNEM C
APYrMMu 1 CBOENn MaHepoun obwaTbCa nnn NpeacTaBaaTb cBon ngen. OgHMM C/I0BOM,
rnoyaule 3agaBaTb cebe BOMPOC: Kakoe BNeYyaT/ieHne 1 Npomnssen Ha rpynny cobecefgHNKOB
KaK JINYHOCTb?

denunkc Pembax, 3a BpeMs CBOE Kapbepbl yCrneBLwnin nopaboTaTb B pasHbIX YacTAX CBETa,
3aMevaeT, 4TOo NpeAcTaBieHns 0 HeobxoanMblX B paboTe coumnanbHbIX KOMNETEeHLMAX
BapbMpPYIOTCHA OT CTPaHbl K CTPaHe, N pa3nn4yaloTcsa Ha npeanpuatusax B Asum n Espone.
OAnHakKo, Mo ero HabnwaeHNUaM, COBPEMEHHbIE Moloable crieymnanncTel obnagatoT
NPeBOCXOAHbIM Ka4eCTBOM MPUCAYLIMBATbLCA K MHEHUO cobeceiHMKa U MTHOBEHHO
noHMMaTb ero TpeboBaHusa - 41O, 6€3yCNOBHO, 3HA4YNTENbHO MNOBbLILLAET MX LWAHCHLI Ha
KapbepHbI poCcT. KBannpuumMpoBaHHbIA BbIMYCKHUK YHUBEPCUTETA UM BbICLUEN LLUKONbI,
paboTatowmm Hag cobon B coumasnbHOM MNslaHe U He OTCTyNaLWnn nepes CaMOKPUTUKOMN,
HECOMHEHHO, Hax0AUTCSA Ha NPaBUILHOM NYTU N CNOCOBEH OTKPLITb BCE HY)XHblEe eMY
ABEepU, - HE COMHEBAKTCH aBTOPbI UCC/IeA0BaHUS.

BbICLLINE LLIKOJIbI LLIBENLIAPUS

YHVUBEPCUTETHI LLIBENLIAPUS

CTtaTbu no Teme

B Kakmx KoMnaHuax npegnoymTatoT paboTaTb LIBEeNLL@pPCKME CTYAEHTbI?
Rolex - rnaBHbI paboTonaTesb B XXeHeBe

90% LiBenLlapLEeB MeYTaeT NoMeHATb paboTy

BbiNyCKHUKN LLIBENLLAPCKUX YHUBEPCUTETOB HAaCTPOEHbI ONTUMUCTUYHO
Onnnombl MarncTpa asas CnopTCMeHoB, B13HEeCMEeHOB U MHPOPMATUKOB
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