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B LLiIBeuapum MOXXHO JIe4YUTbCA NO
NMHTepHeTy | eHealth: I'avenir de la santé
en Suisse?

ABTop: Onbra KOpknHa, LUopux , 30.08.2011.

ObuieeBponenckasa TEHAEHUNS K BUPTYaibHbIM MEAULMHCKMM KOHCYIbTaLnaM
npocnexunesaeTcsa n B LLIBenuapun (ec.europa.eu)

CepBuC BUPTYabHbIX KOHCYbTaUNW, AOCTYMHbLIA B LIIOPNXCKOM YHUBEPCUTETCKOM
rocnutane ¢ 1999 roga, npusnekaeT Bce BoMblUe MaUMEHTOB. Ycnex TeneMeauunHbl B
LiBenuapun 3HaMeHyeT (hefiepasibHbI 3aKOHOMPOEKT O CO34aHNN € AMHOWN 3/IeKTPOHHOM
6a3bl MEOMUNHCKUX OaHHbIX, KOTOPAs OOJ/KHA YYYLWNTb Ka4eCcTBO 06C/y>KMBaHMS.

I

Depuis 1999, I'hdpital universitaire de Zurich propose des consultations médicales sur
Internet: un service qui attire de plus en plus de patients. Le succes de la télémédecine va
étre couronner par un projet fédéral «Stratégie Cybersanté Suisse», mis en consultation.
eHealth: I'avenir de la santé en Suisse?

3a nosy4yeHmnem OONOSHUTESNIbHOW KOHCYIbTaLUuUnM NN NOATBEPXXAEHMEM MOCTaBAEHHOro
nevalmMm Bpa4yoM gmarHosa y Apyroro cneumnanucra: ¢ Takmmm npocbbamm Bce 6onblue
weenyapues obpawaeTcs B LLIOPNXCKNN YHUBEPCUTETCKUIN FOCAUTab, NokKa
eAVHCTBEHHbIN B CTpaHe, npeanaramowmim obcnyxmsaHue no NHTepHeTy. CepBuc
«TenemeanunHbl» (eHealth) npencreyeT 3aeckb ¢ 1999 roga n cobnasHseT NayneHToB
KayeCTBEHHbIMU U BbICTPbIMU KOHCYIbTaumaMu. NMpocbby, N3N0XKEHHYI0 B cneLnasibHO
npenyCcMOTPEHHbIX 3N1IEKTPOHHbIX (hopMynisipax, cneumaancTbl rocnuTans paccMaTpusaoT
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B Te4yeHue 24 4acos, NpuUcCblsiasi OTBET, MO XXeJlaHMI0 NauneHTa, Ha PpaHLYy3CKOoM,
HeMeLKOM, NTallbAHCKOM WU aHTIMACKOM s3blke. LleHa ycnyrm - BnosiHe CHOCHasa ans
LIBENUapCKOro 3apaBooxpaHeHns, scero 75 opaHKoOB.

«CepBuUC KOHCYbTauum no NMHTepHeTy 6bin co3pnaH B 1999 roay, HO cHavana Heobxoammo
6bi10 HabpaTbCs oNbITa B 3TON chepe», - 0OOBbACHAET B UHTEPBbLIO areHTCTBY swissinfo
nokTop KpucTtuaH bpokc, pykoBoauTesibHMua LleHTpa TenemMmegnunHel Lilopnxckoro
yHunBepcuTeTckoro rocnutang ¢ 2005 roga. C Havana 90-x oHa paboTana B HaCTHOM
MeONUVMHCKOM MHCTUTYTe ba3ens, npegocTtasnsatowemM TenedoHHbie N BUPTYasibHble
KOHCY/bTauun MeHe[>KepaM BO BPEMS KOMaHONPOBOK. DTO NepBOe 3HAaKOMCTBO C
CUCTEMOW BUPTYasibHbIX MEONLIMHCKUX YCNYT OTKPbINIO AOKTOPY BpOKC HEBEPOATHbLIN
noTeHumMan 3Ton HoBor 06,1acTN 34PaBOOXPAHEHUS.

Ee npeanono)xxeHue o ceeTqioM byayuiem TenemMeamunHbl CErogHa NoATBEp K AaloT
ohunumnanbHble LNdpbl: 3a 4eCATb IeT LIOPUXCKUN LEHTP, eANHCTBEHHbI B CBOEM pPOAEe B
HeMeukon YacTu LWeenuapun, nony4nn 6onee 50 000 3a5BOK, Aa)Ke HECMOTPS Ha
CHM>XXeHne KonuyvecTBa npocbb ¢ 6000 go 2000 B roa B CBA3M C BBeAeHMEM Takcbl B 2008
rony (oo atoro cepsuc bbin 6ecnnaTtHbIM). Bce BOCMob30BaBLUNECS YC/IYrOM OCTalNCh
[O0BOJIbHbI 06CNY)KMBaHMEM, - MOATBEP)XKX AT OMPOChI.

Mo MHeHNo goKkTopa bpokc, ycnex
cepBuca obbACHAETCA TeM, YTO POJib NAUMeHTa B MHPOPMaLMOHHOM obulecTse
n3MeHunacb 6narogaps pa3BUTUIO HOBbLIX TEXHONOMMW KOMMYHUKauuMn. N3 nacCMBHOIro
cnylwaTesis OH NMpPeBpaTUICA B aKTUBHOI0, MHPOPMMPOBAHHOIO cobecefHMKa, XKeNatoLwero
B AMasiore C BpayoM HanTu Hanbonee noaxoasaLlyto n ahgpeKTUBHYO Tepanuio.

CeroaHs Bce 60blUe MaUNEHTOB HaxoaaT HeobxoanMblie CBeAEHUS O CUMMTOMaxX 1
MeTodax fieyeHns no NIHTepHeTy, HO y Medann eCcTb HenpurnagHasa obopoTHas CTOpPOHa:
4aCTO OYeHb TPYAHO OLEHUTb Ka4eCTBO U YPOBEHb A4OCTOBEPHOCTUN HaNOEHHOMN
MHGOPMaLNKM, HE FTOBOPS Y>Ke 0 TOM, 4YTOBbl HANTN NPaBUJIbHOE peLLlEHME. «ITO NPUYNHa,
MO KOTOPOM TaKoM CEPBUC, KaK Hall, OKa3blBaeTCsa HeobXxoaAnMbIM, 4TOObLI MPOSACHUTDL
CUTYauMIo C NPodecCMoHasibHON TOYKN 3PEHNS 1 MOMOYb MaUNEHTY», - 00 bACHAET
KpuctunaH bpokc swissinfo.

B To )xe BpeMsi, HOBble MH(POPMALIMOHHbIE TEXHOIOTMN U CPEACTBA CBSA3U CKpbIBAlOT B cebe
rpoMagHbIl MoTEeHUMaN B chepe 34PpaBOOXPaHEHNS: OT COCTABJIEHNS /IEKTPOHHOI0 A0Chbe
naumMeHTa A0 KOHCY/IbTalMA U ANArHOCTUKE Ha PacCTOsSHUN, C Lenblo obecnevynTb
MaKCMMasibHO KayecTBEeHHOe 06CNy)XMBaHMe No AOCTYMNHbIM LeHaM. K dpopmynsapy,
OTMNPaBJ/ISEMOMY B LIIOPUXCKUI LLEHTP TeneMeamnLnHbl, MOXXHO MPUIOXKUTb KOMUK
MOCTaBJIEHHbIX paHee ANarHo30B, 1TAabopaTOPHbLIX aHAIN30B, PEHTFEHOBCKMX CHUMKOB.



YTO KOHKPETHO XOTAT Yy3HaTb NaUWeHTbI, obpallatolmecs B rocnmTanb rno NHTepHeTy?
«Mbl nony4yaem npocbbbl camMoro pasHoro poga. Hanpumep, onucaHna CUMNTOMOB C
BOMPOCOM O BO3MOXXHbIX MPUYnHax 3aboseBaHnNs U peKoMeHayeMbIx cnocobax nevyeHuns, a
TaKk>Xe NMpPocbbbl YTOYHUTb HEACHbLIN AMArHO3 UK NabopaTopHbIA aHaNN3, UK NONYYUTb
LOMOJIHUTENbHYO ANArHOCTUKY», - pacCKa3biBaeT AOKTOp Bpokc.

B oTAenbHY0 rpynny MOXHO BblAENNTb BOMPOCHI, «KOTOPbl€ HUKTO N3 Hac 06bIYHO He
X04yeT 3aflaBaTb NPSIMO JievalleMy Bpady, Kak, Hanpumep, NpobiemMbl B UHTUMHON AN
cekcyaNibHOW chepe. 3aechb Y IHTepHeTa eCTb HEOCMOPUMOE NPENMYLLLECTBO». [lpyromn
NMOJIOXKUTESIbHBIA ACNEeKT CepBuca TeNeMeauLnHbl: «Y noaen, obpallaolnxcs K HaM, ecTb
BO3MOXXHOCTb CMOKOMHO 1 6e3 cnewkn coopmMympoBaTh BOMNpoc. B pe3synbTaTe,
nocTynatowie Nnpocbbbl COCTaBNEHbl TWATEbHO, COAEPXXAT SACHbIE KOHKPETHbIE BOMPOCHI,
1 370 60/bLLOE NPENMYLLECTBO, YYMTbIBas, YTO Mbl HE MOXKeM obcnenoBaTh NauneHTa B
NMPSIMOM CMbICJIE CJIOBa», - MOSICHAET NOKTOp Bpokc.

MocnegHee - rnaBHas NpUYMHa TOro, 4TO OT CNELVaNNCTa, NPaAKTUKYIOLWEro BUPTYalbHble
KOHCYbTauwumn, TpebytloTcs 4ONONIHUTENbHbIE KOMAETEHU NN KpoMe Be3ynpeyHoro 3HaHus
npodeccuun. Cama KpuctmaH Bpokc, npexxae 4eM 3aHATbCA TeneMeauunHon, gonroe
BpeMs paboTana B rocnutansix n 6onbHULax: «MoMMMO KOMMIEKCHOr0 MEANLIMHCKOrO
obpa3oBaHua onsA nNogobHOro 3aHATUS HeobXxoaUM CONNAOHbLIA NPAKTUYECKMA OMbIT...»

Tem bonee, 4TO B OT/INYHME OT
KOHCYbTaLun No TenedoHy, MMCbMEHHbIE OTBETbI CMEeLNaNNCTOB NaLNEHTbl YacTo
pacrneyaTbiBatloT, 4YTOObl MOKa3aTb JlevyalleMy Bpady 1 Apyrum OoKkTopaM. Takum obpasom,
HeobxoanmMo 6biTb 0COBEHHO BHMMATENbHBIM B (POPMY/IMPOBKAX U AnarHocTmke. K Tomy
»Xe, CTaHA4apTbl BUPTYasbHON MeANLNHCKON KOHCYIbTaLWUM NOCTOAHHO PacTyT, U
LIIOPUXCKME CNeunanncTbl PeryasipHo NpoxoasaT KYpChbl MOBbILLEHUSA KBanudukauumn, aabol
rapaHTUpPoOBaTb Ka4ecTBeHHoe obcnyxuBaHume. MNpoaosxkas, npu 3Tom, HabrpaTbCsa onbITa
B JIeYEeHUN NPaKTUYEeCKNX C/y4YaeB B LIOPUXCKOM YHUBEPCUTETCKOM rocnutane. OgHako
€eCJ/IN 3N1eKTPOHHasa Npocbba 0 NOCTaHOBKE AMarHo3a Bo3Oy>XaaeT Nogo3peHns, nauneHTy
COBETYIOT 06paTUTLCA K sievaweMy Bpadvy Uav cneymaancTty Ha MecTe.

Ycnex LopuxcKoro akcnepmMmeHTa B 06,1aCcTn BUPTYasibHOMO 34PpaBOOXPAHEHMS — BMOJIHE
3aKOHOMEpPHbLIN pe3ynbTaT BHeApPeHUA MHHPOPMAaLUOHHbLIX TEXHONOMMN B MeAULNHCKOoe
obcnyxuBaHmne. OTBeYas nocnegHnM TeHaeHunsam, PegepanbHbid coBeT ewe B 2006 rogy
MPUHSA HOBOE MNOJIOXKEeHUe 0 CUCTeMe 3[4paBOOXPaHEHNs B paMKax nepecMoTpa 3aKoHa o
«CTpaTernm nHdopmaumnoHHoro obuwiectea B LLsenuapun» ot 1998 roga.



HoBbI 3aKOHOMPOEKT HanpaB/IEH Ha pa3BUTUNE «BUPTYasibHbIX METOA0B
MenobcnyxmBaHuSa», B HaCTHOCTU, NpefycMaTpMBaeT BKAa4 B MH(POPMaUMOHHbIE 1
KOMMYHUKALUMNOHHbIE TEXHONOMMK B CUCTEME 3paBooXpaHeHus. 6 ceHTsabpsa 2007 ropa
KoHdenepauuns n KaHTOHbI NOANNCANIN PAaMOYHYO KOHBEHLIMIO O MPUMEHEHUN Ha NMPaKTUKe
3aKoHa o0 «CTpaTermm BMpTyasibHOro 34paBooxpaHeHuns B LLBenuyapumn», NpuHATOM B NIOHE
TOro »e roga.

OHa [oJs1KHa No3BOJINTb KaHTOHAM COBMECTHO BbipaboTaTb heaepasibHble CTaHAAPThI
BUPTYasibHOro MenobcnyxmBaHus, paspabaTeiBas permoHanbHble npoekThl. o 2015 roga
NnJaHNPyeTCs co34aTbh eANHYI0 CUCTEMY MEeAVNLMHCKOr0 3/IEKTPOHHOI0 A0Cbe, AOCTYMHOIro
CaMOMYy MauMeHTy U BpayaM, KOTOPbIM OH MOXKeNaeT AaTb AOCTYMN K JIMYHbIM AaHHbIM.
icnonb3oBaHMe HOBbIX TEXHOOM I MO3BONT BbICTpee n KkavyecTBeHHee obpabaTbiBaTb
CJIOXKHbIE CJly4Yaun 1 NMPOBOANTb CMEXXHbl€ KOHCYJ/IbTal N B CMOPHbIX BOMPOCAaXx.

BTopoit uenbto, 0603Ha4YeHHON B KOHBEHL MW, CTaJI0 CO3A4aHNe HaUuMOHaIbHOrO
NHMOPMaLUMOHHOIO NopTasa 34paBooxXxpaHeHns, 6e3o0nacHoOro pecypcHoro cepsepa, Ha
KOTOPOM BCE NaLMeHTbl MOryT nojsly4aTb HeobXoAMMble KOHCYbTaLUMN, @ TakXKe aKTUBHO
y4acTBOBaTb B IMCKYCCUSIX O METOAax UX NeYeHUs, COBETYSCh C LUMPOKUM KPYrom
crneunanncToB. B HacTosAwee BpeMs oba NpoeKT HaxoaAaTCcs B CTaaum paspaboTku n bynyT
BbICTaBJIEHbI Ha yTBepXKaeHue MNapnameHTa B 6anxKalllee BpeMms.

NHTepHeT-KOHCYAbTauuu B LLIOPpUXCKOM YHUBEPCUTETCKOM rocnurane

MeauLIWHa LBenLLapuns

CTtaTbu no Teme

XXEeHEBCKUIN FOCNUTaIb BDEMEHHO Oepelles B BUPTYaldbHbIA MUP
1200 4yenoBeK B roa CTaHOBATCA XXepTBaMN MeANLIMHCKNX OLLINBOoK
YKeHeBCKUM rocnuTalb HageHeT Ha NaumeHToB bpacneThl
TenemenuumnHa B LliBenapumn
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