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LLiBenuapubl NJIQHUPYIOT SdKOHOMUTb, HO
He Ha PoxpectBe | Les Suissent veulent
économiser, mais pas sur les cadeaux de
Noel

AsTop: Onbra KOpknHa, CaHkT-lFanneH , 24.11.2010.
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PoXxaecTBeHCKNe pbiHKK (Ha KapTuHKe - B CaHKT-IanneHe) - niobnmoe MecTo WBENLapoK
0115 NOKYNKW NoAapKoB. MparMaTuKn-my>x4mHbl npeanovntatoT NHTepHeT (© Switzerland
Tourism/swiss-image.ch/Christof Sonderegger)

MPUBBLIYKN N HAMEPEHUSA LLIBENLAPCKMX MOKynaTeNnen, a Takxe nx niobumslie mecta gns
npenpoXXAeCTBEHCKOro WOMNUHIa U HOBOroAHMe xenaHusa nsydmn npodeccop CaHKT-
[aNneHcKoro yHMBepcuTeTa, ampekTop LleHTpa nccnegosaHum B chepe yrnpasaeHns
KoMMepydeckumu npegnpuatnammn (IRM-HSG) Tomac Pygonbd.

|

Les habitudes et les comportements des consommateurs suisses, ainsi que leurs endroits
préférés du shopping et leurs voeux de Noél ont été étudiés de pres par le professeur Dr.
Thomas Rudolph de Institute of Retail Management a I'Université de Saint-Gall.
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HacTpoeHune wBenuapcknux notpebuntenem n nx puHaHCcoBbIE 0OXKNAAHNA HakaHyHe HoBoro
roga HaxoasaTcs Ha nogbeme. Mpu 3TOM, NapagokcasnbHbIM 06pa3oM, KaXkaasa YeTBepTas
cemMbs B ByayLiem rogy HamepeBaeTCs CHU3UTb CBOM PacxXOAbl: TaKOBbl pe3ybTaTbl
onpoca, nposegeHHoro cpean 2000 weenuapues nccnegosatenaMmm CaHKT-Ian1IeHCKOro
YHMBEpCcUTeTa Noa PyKOBOACTBOM LOKTOpPa Hayk npodeccopa Tomaca Pynonbga,
avpekTopa LleHTpa nccnepnosaHnni B chepe yrnpaBaeHNnss KOMMepPYeCKnMm
npeanpuaTnaMun. NovyemMy n Ha 4em LWBenuapLbl XOTAT SKOHOMUTbL?

Bce Ha4anocb C HaMepeHna nccnenoBaTh MOKyMaTesIbHYO CNOCOOHOCTbL rpa)kaaH
HaKaHyHe poXXAeCTBEHCKUX NMpa3fHUKOB, 4TO AaJ10 NOBOA MOMPOCUTL Y4aCTHUKOB OMNpoca,
oxBaTuBwero basenb, bepH, bpur, Keap, ®Ppubypr, JlozaHHy, JliouepH, LLaddxayseH,
CankT-lanneH n Uopux, coenatb s3KOHOMUYeckue nporHo3bl Ha 2011 rog. bonee
MOJIOBMHbI ONPOLUEHHbIX LWBENLLAPLEB YBEPEHLI, 4TO B Bim»)Kanwme gBeHaguaTb Mecsues
SKOHOMUKE HUYEro He YyrpoXKaeT, U AaXKe OXXNAOAT yyYlWeHNS SKOHOMUYECKON CUTyaunmn
B cTpaHe (50,5% onpoweHHbIX). CooTBETCTBEHHO, 41% yBepeHbl, 4TO U X (PUHaAHCOBOE
nono)XeHme ctaHeT cTabunbHee, a 43,9% CNOKONHbLI, MOTOMY YTO OHO He U3MeHUTCA. Bcero
15,1% onacatoTca yxyaweHns UHaHCOBOIro COCTOSAHNSA U Ablp B CEMeNHOM bBroaxxeTe.

*INo3uTnBHO 6oMBLLIMHCTBO OLEeHMBaAET N CBOU MOKyNaTesibCKMEe BOSMOXXHOCTU B byayuiem
rogy. B cpeaHeM, okono 75% notpebutenen NnAaHNPYOT TPATUTb CTOJIbLKO XXe Ha 04exAay,
MPOAYKTbl MNTaHUS, CNOPTUBHbIE TOBapbl, NpeamMeTbl Mebenn n nHTepbepa n
3N1eKTPOTEXHUKY, KaK 1 B NPOLLUIOM roay, a To 1 6onblie. OQHaKO LWBENLAPCKNE Mara3uHbl
paHO NOTMPaOT PYKMW, NPeABKYyLIas NMOBbILLEHME MOKYNaTeIbHOW CMNOCOBHOCTN HaceneHuns:
B 2011 roay no4Tn 25% NAaHUPYIOT SKOHOMUTL B NATKM 06/1aCTAX, OKa3aBLUMXCA Nog Jyrnown
nccnepoBatenen. MNMpaBaa, noka bepexnneble TEHAEHUUN - B MEHBLUMHCTBE, U
KOMMEHCUPYIOTCS HaMEpPEHUSAMMN NOBbLICUTbL CBOM 3aTpaTbl CO CTOPOHbI Tex noTpebutenen,
yen goxon byaeTt pacTu.

Kak BbISSCHWUIN Y4eHble, 9KOHOMUTb LUBENLLApLLaM MOMOratoT pacnpofakn U CHUXKEHHbIe
LleHbl Ha NMPOAYKTbI MMTaHUA B CyrnepMapkeTax. iccnegoBaTenn CYMTAOT, 4TO K CKUAKAM
MarasuHbl NOATaJIKMBAET KOHKYPEHUMSA C ANCKAayHTEpaMW: OHa »Xe onpegenseT
TeHOeHunn Ha 6yaywinin roa. 23% HacesieHNa HaMepeHbl U fasiee SKOHOMUTb Ha
NPOoAYyKTaxX NUTaHUS, B TO BPEMS KaK TOJIbKO 12% cobupatoTcs yBenm4nTb 3aTpaThl Ha eny.
MPUYMHBI, N0 KOTOPLIM LUBENLAPLbl SKOHOMAT - NpeXAe BCero, Bo3pacTalLlme pacxoabl
Ha MeANLUMNHCKYIO CTPaxoBKY U KBapTnaaTy, 6€H3nH 1 31eKTpUYecTBo, 3aTparmeatouime,
npe>xne BCero, Jto4en C HEBbICOKUM N CpegHNM AOoCTaTKoM. [MponacTb Mexnay
COCTOSATEJIbHLIMU N HEUMYLLMUMW CIOSAMUN HaceNeHns CTaHOBUTCA BCe Bonee ApKo
Bblpa>XEHHOW, 3aMeYatloT CaHKT-raJI/IeHCKMe nccnenoBaTesnn, 4YTo 3acTaBnseT
KOMMEpYEeCKne npeanpuaTmnsa HanpaBaeHHO paboTaTb Ha «UeneBble» rpynnbl
nokynatesnen. Ko Bcemy npo4vyeMy, LWiBenUapckue notpeburtenn rnoka eule He YyBCTBYIOT
cebs B nonHonm ouHaHcoBoW 6€30MacHOCTY OT NMOCNEeACTBUN KPU3NCA U OCTatoTCA
OCTOPOXXHbIMU B TpaTax.

BOT y>K Ha YeM LBenLapLbl COBEPLUEHHO He cObMpPalOTC S3KOHOMUTbL, Tak 3TO Ha
POXKAECTBEHCKMX Nofdapkax. bonee 95% onpoLleHHbIX y>xe B Hosibpe nmenn 4yeTkoe
npencTaBJ/ieHNEe O NoJlapKe, KOTOPbIA XOTAT NMoJIy4MTb, 4TO obnerynno 3anady
nccnenosaTenen 1 No3BoINIIO oNpenennTb obLline TeHaeHUUN. IHTepecHo, Y4To B
NOXXeJTaHNAX HOBOrOAHUX CIOPMPU30B ONTUMUCTbI U MECCUMMUCTbI €ANHOAYLLHbI: XXEJTaeMbIin
CMNCOK NOJAAPKOB BbIFNSAANT OANHAKOBO, HE 3aBMCUMO OT COCTOSIHUS CeEMelHoro broa)xeTa
N 3KOHOMUYECKUX MPOrHO30B Ha By AyLIWiA roa.



=nTak, kakne xe no4apKM CTann CaMbIMU XXeJlaeMbIMU B KaHYH HOBOMOAHUX NMPa3aHUKOB
cpenun wBenyapues? Ha nepBomM mMecTe, cornacHo onpocy HSG, - ogexaa n obysb (25,7%),
3@ HUMK cnenyT KHUrM (23,7%), nyTewecTtsus (23,2%), buneTbl Ha TeaTpaibHble
npencTaBsieHNsa N KoHLUepTbl (22,7%), B TO BpeEMS KaK 3JIEKTPOHHbIE NpMBOpPbI, yKpaLlleHuns,
CMOPTUBHbLIE MPUHALNEXHOCTU, NAP(IOMEPUIO N KOCMETUKY NOoL €/1KON 0XKNAAT 0KOJ10
14,7% HaceneHnunsa. DVD n npeamMeTbl MHTEPbEpPa HAaXoA4ATCA Ha NOC/eAHNX MecTax (OKoJ10
8%), 4,2% wBenyapueB Me4YTaloT NoJIYYNTb CbedobHbIN MoaapokK, a 2,1% - npe3eHT ans
AOMallHero X1UBOTHOrO.

NHTepecHble pa3nnynsa NposBAAIOTCA B HOBOrOAHUX XXENMAaHUAX XXEHLLNH N MY>XYUH.
LLIBenuapkm oToaloT npeanoyTeHne ykpaweHuam (23,7%), naphoMmepun vn
KOoCMeTn4YecknMm cpencteam (21%), B To BpeMs Kak CUJIbHbIN N0 0COOeHHOo paayeTcs
BO3MO>XHOCTM MOMNOJIHUTb KOJIIEKLUNIO TEXHUYECKUX YCTPONCTB (22,4 %) 1 CNOPTUBHbIX
npuHaanexHocten (20,7%).

KoMnbloTEpPHbIE NTPbl U 3NEKTPOHHLIE Npnbopsbl, TakKe Kak DVD, ocTaloTca XenaHmamu
MOJIO40r0 NOKOJIEHMS, a BOT M3 nucem eny Mopo3y B3pocsbix MP3-nnenepbl MOCTENEHHO
ncyesatoT. Moxxunbie NOAN NPeanoyYnTaloT XOpoLIne KHUIK, BXoAHble buneTobl Ha
KOHLUEPTbI NN CNeKTakan 1 nytewecTeuns. 29,2% nNneHCMOHEPOB MeYyTaloT O Bay4vepe B
oTenb, bunetax Ha camoneT nan noesa.

=*lTpems 3n06REHHBIMY NOAaPKaMI LBENLEAPOK Y)XXE ABa rofa MoApsfA OCTAlTCs o4eXaa
n 06yBb, KHUTN 1 BUNeTbl Ha KyNbTypHble MeponpusaTus. MNpaBaa 3a rog 6uneTsbl OTOLWAN
Ha 3a4HWI NJaH, YCTYNMB MecTo Hapsiaam. Hebonblias nepecTaHOBKa Npoun3oLusia u B
XKeNaHMSaX MY>XCKON YacTU HAaCceNleHUs, XO0Ts Tpu NoBNMbIX NoAapKa OCTaIMCh TEMU XKE:
oaexnaa n 0byBb, KaK U Y XKEHLLWH, BbILUAM Ha NepBoe MecTo, CMeCTUB NyTelecTBUS Ha
BTOPOE, a TEXHUKY U 3JIEKTPOHUKY - Ha TpeThbe.

67,9% wBenyapueB NpegnoynTaoT gesaTbh NpegpoXX4eCcCTBEHCKME NOKYMNKU B LLEeHTpe
ropofa, K 4yemMy pacrnoJsiaraeT, npexae Bcero, npasgHn4YHasa aTmocdepa u
pOXXOeCTBEHCKNE pbIHKU. Beab, cornacHo onpocy, KaXkabi NaTbin weenyapel (19,5%)
npeanovYnTaeT UCcKaTb Nogapku ans 6/nM3KMX MMEHHO Ha POXKAECTBEHCKUX pbiHKaX. Mo
NWHTepHeTy nx 3aka3biBaeT 16,6%, a KOMMep4yecKmne LeHTpPbl NoJib3yTca nosepuem 57,5%
HacesieHUs.

Pa3nnyma B NnoKynaTesNbCKOM NOBEAEHUNN XXEHLLNH N MY>XHYUH N 30eCb NMOKa3aTesIbHO: B TO
BpeMS KaK NpeKpacHbIA NoJ C yA0BOJIbCTBMEM OTMPABASETCA Ha POXKAECTBEHCKNE PbIHKK
(23,9%), NnparMaTuU4Hble MY>X4YUHbI UCNONbL3YIOT ANA Bbibopa nogapka NHTepHeT (21,1%).

Institute of Retail Management, YHuBepcuteT CaHKT-[asseHa

YHUBEPCUTET CaHKT-raaneH
wBenuapmns Nogapkn Ha poXxaecTBo

CTtaTbu no Teme

[oe nokynaTb HOBOrogHME NoaapkKn?
XUT-napaj HeyaayHbIX HOBOrOAHUX NOAapPKOB
Nognapute 6amxxHemy 61aroTBOPUTENBLHOCTb
CTunbHble nogapku

Camble nobuMble UrpyLIKK Mo ENKOMN...
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