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LLiBenuapubl NJIQHUPYIOT SdKOHOMUTb, HO
He Ha PoxpectBe | Les Suissent veulent
économiser, mais pas sur les cadeaux de
Noel

AsTop: Onbra KOpknHa, CaHkT-lFanneH , 24.11.2010.
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PoXxaecTBeHCKNe pbiHKK (Ha KapTuHKe - B CaHKT-IanneHe) - niobnmoe MecTo WBENLapoK
0115 NOKYNKW NoAapKoB. MparMaTuKn-my>x4mHbl npeanovntatoT NHTepHeT (© Switzerland
Tourism/swiss-image.ch/Christof Sonderegger)

MPUBBLIYKN N HAMEPEHUSA LLIBENLAPCKMX MOKynaTeNnen, a Takxe nx niobumslie mecta gns
npenpoXXAeCTBEHCKOro WOMNUHIa U HOBOroAHMe xenaHusa nsydmn npodeccop CaHKT-
[aNneHcKoro yHMBepcuTeTa, ampekTop LleHTpa nccnegosaHum B chepe yrnpasaeHns
KoMMepydeckumu npegnpuatnammn (IRM-HSG) Tomac Pygonbd.
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Les habitudes et les comportements des consommateurs suisses, ainsi que leurs endroits
préférés du shopping et leurs voeux de Noél ont été étudiés de pres par le professeur Dr.
Thomas Rudolph de Institute of Retail Management a I'Université de Saint-Gall.
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HacTpoeHune wBenuapcknux notpebuntenem n nx puHaHCcoBbIE 0OXKNAAHNA HakaHyHe HoBoro
rofga HaxoaAaTcs Ha noabeme. Mpn 3TOM, NapafoKcasbHbIM 06pa3oM, Ka)kaasa YeTBepTas
cemMbs B ByayLiem rogy HamepeBaeTCs CHU3UTb CBOM PacxXOAbl: TaKOBbl pe3ybTaTbl
onpoca, nposegeHHoro cpean 2000 weenuapues nccnegosatenaMmm CaHKT-Ian1IeHCKOro
YHMBEpCcUTeTa Noa PyKOBOACTBOM LOKTOpPa Hayk npodeccopa Tomaca Pynonbga,
anpekTopa LleHTpa nccnenosaHnin B coepe yrnpassieHUsS KOMMeEpPYeCKummn
npeanpuaTnaMun. NovyemMy n Ha 4em LWBenuapLbl XOTAT SKOHOMUTbL?

Bce Ha4anocb C HaMepeHna nccnenoBaTh MOKyMaTesIbHYO CNOCOOHOCTbL rpa)kaaH
HaKaHyHe poXXAeCTBEHCKUX NMpa3fHUKOB, 4TO AaJ10 NOBOA MOMPOCUTL Y4aCTHUKOB OMNpoca,
oxBaTuBwero basenb, bepH, bpur, Keap, ®Ppubypr, JlozaHHy, JliouepH, LLaddxayseH,
CankT-lanneH n Uopux, coenatb s3KOHOMUYeckue nporHo3bl Ha 2011 rog. bonee
MOJIOBMHbI ONPOLUEHHbIX LWBENLLAPLEB YBEPEHLI, 4TO B Bim»)Kanwme gBeHaguaTb Mecsues
SKOHOMUKE HUYEro He YyrpoXKaeT, U AaXKe OXXNAOAT yyYlWeHNS SKOHOMUYECKON CUTyaunmn
B cTpaHe (50,5% onpoweHHbIX). CooTBETCTBEHHO, 41% yBepeHbl, 4TO U X (PUHaAHCOBOE
nono)XeHme ctaHeT cTabunbHee, a 43,9% CNOKONHbLI, MOTOMY YTO OHO He U3MeHUTCA. Bcero
15,1% onacatoTca yxyaweHns UHaHCOBOIro COCTOSAHNSA U Ablp B CEMeNHOM bBroaxxeTe.

Mo3nTmBHO 60NbLINHCTBO OLLEHMBAET U CBOU
noKynaTesibCKMUe BO3MOXXHOCTN B byayuem roay. B cpeaHeMm, okono 75% notpebutenen
MAAHNPYIOT TPATUTb CTOJIbKO XXe Ha of4exay, NPoAYyKTbl MNTaHNSA, CNOPTUBHbLIE TOBapPHbI,
npegmeTbl Mebenin n NHTepbepa N INEKTPOTEXHMKY, KaK 1 B MPOLUJIOM rogy, a TO U1
bonbwe. OgHaKo WBenUapckme Mara3mHbl paHo NOTUPAKT PYKU, NpeaABKyLlas rMoBbILEHME
nokynaTesibHOM cnocobHocTn HaceneHus: B 2011 roay novyTn 25% NAaHUPYOT SKOHOMUTb
B NATM obnacTax, oKa3aBLMNXCA NOA4 Nyrnon nccnenosatenen. MNMpasaa, Nnoka bepexxnmeble
TEeHAEHUMN - B MEHbLINHCTBE, N KOMMNEHCUPYOTCA HAMEPEHNSMN NOBLICUTL CBOW 3aTpaThl
CO CTOpPOHbI Tex noTpebutenen, yen goxon byner pacTu.

Kak BbISICHWUN Yy4YeHble, 3KOHOMUTb LWBeNLapLuaM nomMoratoT pacnponaku U CHUXeHHbIe
LeHbl Ha NMPOAYKThI MMTaHUA B cynepMapkeTax. icchemosaTenu CHUTAKT, 4TO K CKMAKaM
MarasuHbl NOATaJIKUBAET KOHKYPEHLUNS C AUCKayHTepaMun: OHa Ke ornpenenseTr
TeHgeHuMn Ha byaywinii ron. 23% HaceneHns HaMmepeHbl N Jasiee SKOHOMUTb Ha
NPOAYKTax NUTaHWSA, B TO BpeMSA Kak TONbKO 12% cobupatoTcs yBenny4nTb 3aTpaThl Ha efy.
MPUYnHBI, MO KOTOPLIM LLBENLaPLbl 3KOHOMAT - NpexXae BCero, Bo3pacTatoLme pacxonbl
Ha MeOULUNHCKYIO CTPaxoBKYy N KBapTnnaTy, 6eH3nH 1 3/1eKTpU4ecTBo, 3aTparmeatoLume,



npe>xne BCEero, Jtlofen C HEBbICOKUM N CpeaHMM AoCTaTKoM. [MponacTb Mexay
COCTOSATEJIbHbIMU U HEUMYLLMUMWU CIOSAMUN HaceNleHUs CTaHOBUTCSA BCe bonee ApKo
Bblpa>XEHHOW, 3aMeyYatloT CaHKT-raJI/IeHCKMe nccnenoBaTesnn, 4YTo 3acTaBnsieT
KOMMepYeckme NnpeanpusaTus HanpasseHHo paboTaTbk Ha «UeneBblie» rpynnbi
nokynatesnen. Ko Bcemy npoyeMy, LIBeNUapckue notTpebuTtenm rnoka eule He YyBCTBYIOT
cebs B nonHonm ouHaHcoBoW 6€30MNacHOCTY OT NMOCNEeACTBUN KPU3NCA U OCTatoTCA
OCTOPOXXHbIMU B TpaTax.

BOT y>K Ha YeM LBenLapLbl COBEPLUEHHO He cObMpPalOTC S3KOHOMUTb, Tak 3TO Ha
POXKOECTBEHCKUX nodapkax. bonee 95% onpolleHHbIX y)Xe B Hosabpe nMenn 4yeTkoe
npencTaBJ/ieHNEe 0 NoJapKe, KOTOPbIA XOTAT MOJIy4MTb, 4TO 0bsierynno 3anady
nccnenosaTenen N No3BoJINIIO onpenennTb obLline TeHaeHUUN. IHTepecHo, Y4To B
NMOXXeJTaHNAX HOBOrOAHUX CIOPMPU30B ONMTUMUCTbI U MECCUMMUCTbI €AMHOAYLLHbI: XXEJTaeMbIin
CMUCOK NOJAAPKOB BbIFNSAANT OANHAKOBO, HE 3aBMCUMO OT COCTOSIHUS CeEMelHoro broa)xeTa
N SKOHOMUYECKNX NPOrHO30B Ha by ayLinii roa.

NTaK, Kakne e nogapkum ctaam cambiMun
»KeslaeMblMU B KAHYH HOBOMOZ4HUX NMpa3fHUKOB cpean weenyapues? Ha nepsom mecTe,
cornacHo onpocy HSG, - ogexxga n 06yBb (25,7%), 3a HUMKU cnenyloT KHUrn (23,7%),
nyTewecTtsusa (23,2%), buneTbl Ha TeaTpasibHble NpeacTaBAEHNA N KOHUEPTbI (22,7%), B
TO BPEMS KaK 3JIEKTPOHHbIE Npnbopbl, yKpalleHns, CMOPTUBHbIE MPUHALNEXKHOCTH,
napgroMepunio 1 KOCMETUKY Mo esIKon 0XXnaaT 0Koo 14,7% HaceneHusa. DVD u
npeaMeTbl MHTepbepa Haxo4ATCA Ha NocneaHnx Mectax (okoso 8%), 4,2% weenuapues
MeyTalT NoSy4YnTb CbefobHbIN Nogapok, a 2,1% - Nnpe3eHT ANs LOMALUHEro XXMBOTHOrO.

NHTepecHble pa3nnynsa NposBASIOTCA B HOBOMOAHUX XXENTaHUSAX XXEHLNH N MY»XYUH.
LLiBeruapkn oTOoaloT NnpeanoydyTeHne ykpaweHusam (23,7%), napdroMmepum n
KOCMEeTUNYECKNUM cpeacTBaMm (21%), B TO BpeMS KaK CUJIbHbIN N0 0COBEHHO paayeTcs
BO3MOXXHOCTW MOMNOJIHNTb KOJINEKLNID TEXHNYECKNX YCTPONCTB (22,4 %) n CNOPTUBHbIX
npuHagnexHocten (20,7%).

KoMnbloTepHbIe NPkl N 3N1EKTPOHHbIE NPpUbOopbI, TakXKe Kak DVD, ocTaloTCa XenaHnaMm
MOJI040r0 NMoKOoJIeHUSA, a BOT U3 nucemM [leny Mopo3y B3pocsbix MP3-nnenepsl nocTeneHHo
ncyesatoT. MNMoxunble NOAN NPEeAnoYNTaOT XopoLlne KHUMN, BXoAHble buneTsl Ha
KOHLEepPTbl UK CNeKTakan 1 nyTtewectsus. 29,2% neHCMOHepoB MeYTalT O Bay4epe B
oTenb, bunetax Ha camoneT nan noesa.
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pemMsa n3nobrieHHbLIMU NofapKaMin LLBENLAPOK yXXe ABa
rofa noapsag oCcTalTCa ogexaa n 06yBb, KHUIM 1 BMneTbl Ha KyJibTYpHblE MeponpusaTus.
MpaBaa 3a rog 6uneTbl OTOWAN Ha 3a4HUN NMAaH, YCTYNUB MecTo Hapsaaam. Hebonbwasn
nepecTaHOBKa Npon3oLLJia U B XXeJTaHUAX MY>XCKOW 4YaCTu HacesieHUs, XOTSA Tpu NtobumMblx
nojapka oCTasinCb TeMU Xe: oaexaa n o0yBb, KakK U y XXEHLLWNH, BbILLIM Ha NepBoe MecCTo,
CMeCTUB NnyTewecTBUSA Ha BTOPOE, @ TEXHUKY U SNEKTPOHUKY - Ha TpeTbe.

67,9% wBenyapueB NpegnoynTaloT gesnaTbh NpeapoXX4ecTBEHCKME NOKYMNKU B LLEHTpe
ropofa, K 4emMy pacrnosiaraeT, npexae Bcero, npasgHn4Hasa aTmocgepa v
poXXOeCTBEHCKME pbIHKWN. Beab, coryiacHo onpocy, Kaxkabi NaTein weenuaped, (19,5%)
npeanovYnTaeT UckaTb Nogapku ans 6N3KUX MMEHHO Ha POXKAECTBEHCKUX pbiHKaX. Mo
NHTepHeTy nx 3aka3biBaeT 16,6%, a KOMMep4yecKmne LUeHTpPbl Nosib3yTca nosepmuemM 57,5%
HacesieHUs.

Pa3nnyma B NOKynaTesibCKOM NOBEAEHUNN XKEHLNH U MY>XXYUH N 3[eCb NOKa3aTesibHO: B TO
BpeMSs KaK NpeKpacHbIA Mo C yA0BOJILCTBMEM OTMPABASETCA Ha POXKAECTBEHCKNE PbIHKK
(23,9%), nparMaTuU4Hble MY>XX4YMUHbI UCNONbL3YIOT ANs Bbibopa nogapka NHTepHeT (21,1%).

Institute of Retail Management, YHuBepcuteT CaHKT-[anseHa

VHUBEPCUTET CaHKT-rajijieH
LIBENLLAPUSA MoJapKM Ha POXKOECTBO
CtaTtbu no Teme

[Oe nokynaTb HOBOroAHWE No4apKu?

XUT-napaj HeyAda4YyHblX HOBOrOAHWX MO4apKOB
Mooapute 6anxHeMy 6/1aroTBOPUTESIbHOCTb

CTuabHbIe MOAAPKU
CaMble nwobrmble Urpyuikm noa enKon...
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