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Easyjet B 30He NOBbLILLEHHOM
TypbyneHtHocTm | Easyjet secouée par la
vague de colere

ATop: Onbra KOpknHa, XXeHesa , 18.08.2010.

Tak nn "easy" netaTb Easy)et? (© Keystone)

OAHa 13 caMbiX NONyISIPHbIX BI0AXKETHbIX aBMAaKOMMaHU NepeXXMBaeT He Nyyline
BPEMEHA: B MNPOLLJIble€ BbIXOOHbIE KOJIMYECTBO 3a4€pPKaHHbIX 1 OTMEHEHHbIX PENCOB, KakK U
BO3MYLLEHNE NAaCCa>KNPOB, AOCTUII0 KPUTUYECKOW OTMETKU. [MoBoa ANns AMpekTopa
wBenuapckoro punmana Easy Jet n3snHUTHCA B NpamMom admpe, a 419 aHaIMTUKOB -
MOCTaBUTb MO BOMPOC MPUBEKATESIbHOCTb CUCTEMBI low cost.

I

Sale temps pour une des plus populaires compagnies aériennes a bas codts: le weekend
passé la quantité des vols retardés et annulés a atteint ses limites tout comme le
mécontentement des passagers. Le directeur exécutif d'Easyjet s'excuse publiquement
tandis que les analystes remettent en question tout le systeme low cost.

EasyJet secouée par la vague de colere

JNleto 2010 rofa cTano pekopAHO XXapKNM He TOJIbKO 19 MOCKBbI, HO U Ana 610 oXeTHON
aBnakoMnaHum Easyjet, oanH 13 pmnananos KoTopon HaxoanTcsa B LLiBenuapun. B
nocnegHne Hefenm HeLOBOJILCTBO KJIMEHTOB aBMAaKOMMaHUN POCSIO NPAMO
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NPONoOpLMNOHANIbHO KOJIMYECTBY OMO34aHUA CaMOJIETOB SAPKO-PbiXKen OKPACKN U OTMEHbI
pencoB c kogoM EZS (Easy)et Switzerland). fA3BuTenbHbIE CTaTbW U peNopTa)Kn B Npecce
necrtpenn nctopnaMm 06 NCNopYeHHbIX OTMYyCKax, MHOMOAHEBHbIX 3a4ep>XXKaxX Pencos,
HOYeBKax B asponopTy 1 nepeesgax Ha aBTobyce 4yepes non-EBponbl BMECTO nepeneTa: 3a
cBMaeTenbCTBaMuM o4eBuLEB asieko XxoauTb 6bl10 He Hafo. PaspacTasnchb, C/IOBHO
CHEXHbI KOM, BO3MYLLEHNEe NMacCa>KMpoB AOCTUM N0 Npeaesa B NpoLlsible BbIXOAHbIE,
BbIJINBLUNCH B OTKPbITble OOMKOTbI MPOTUB MPELUHON aBUaKOMMNaHUN.

Hanbonee Apko npoTecToBajsia NpPOTUB OTMEHbI CBOEro penca Ha Manopky KOMNaHus
Monopabix nogen ns ®pmnbypra. Ix pasoyapoBaHMe MOXXHO MOHATb: BMECTO TOro, 4Tobbl
3aropaTb Ha nnsxxe, pebata npoBenn ABa AHA KaHUKYJ B )XEHEBCKOM asponopTy. CyTKu
MPMLWAOCHL XAaTb U eLle 04HON rpynne Moao4biX pOMaHALEB, NpeXX4e YeM OHW, HaKoHeL,
cMOrnu BblnieTeTb B bapcesioHy. B To BpeMs Kak HEKOTOpPbIE MeyTasim OTNPaBUTLCA Ha
KaHUKYbl, APYyrne He MOrin BEPHYTbCA U3 OTNyCcKa Aomon. Tak, B cybboTy OBa peinca
Easyjet ¢ Mbuubl n n3 xopsatckoro Cnanta bbiin 3agep>kaHbl 40 NO3AHEro Bevyepa, Tak
4YTO CaMoJIeTbl He yCreBaan Npu3eManTbCcsa B XKeHeBe 40 3akpblTUA asponopTa KyaHTpeH
(8 0:30). B utore aBnakomMnaHusa nocaguyia camosieTol B a3ponopTy JInoHa 1 opraHmsoBasna
nepeesfn naccaxmpos Ao XXeHesbl (153 kKnnomeTpa) Ha aBTobyce...

*IB cy660Ty npov3oLuen ewwe oauH UHLUMAEHT: CaMOeT, BbIIETEBLUNA U3 XKeHEBbI B
BepnnH, coBepLUn 3KCTPEHHYIO Nocaaky B Lilopuxe no TEXHUYECKUM MPUYNHaM.
LIlopMXCKMIA @3ponopT OH MOKWHY TOJIbKO Ha CleayoWwnii AeHb, YTO CMPOBOLIMPOBAsIO eLle
6onblue cboeB B pacnMCcaHMN aBMaKOMMaHWUN, HOBble 3a4eP>KKWN U OTMeHbl perncoB. OgHaKo
n 6e3 3Ton TexHn4yeckon npobrnemsbl Easyjet K TOMy BpeMeHU Hakonuaa A0CTAaTOYHO
«3aflo/KeHHocTeln». Kak niobas 6log)xeTHasi aBMakoMMaHUs, OHa MblTaeTcs CBECTU K
MUHMMYMY 3aTpaTbl Ha NpebbiBaHME CaMOJIETOB 1 3KMMNaXka B asponopTy, obecnevnBas
NMpY 3TOM MaKCUMasbHY NIOTHOCTb PENCOB.

CamoneTbl He 3aZep>XMBatTCs B adponopTax bosnee 4eM Ha 25 MUHYT U CMeHSAT Apyr
Apyra Ha cTosiHKe. TakuMm 06pa3oM, Kak TO/IbKO B OAHOM 3BEHE Lenn BO3HUKaeT
npobnema, pyLunTcsa BCA cuctema. Bnammo, MMeHHO 3TO 1 NPOM30LWJIO0 B UI0J1E€ N aBrycTe:
3a/lep>XeK HaKOMMI0Cb CTOJIbKO, YTO KOMMaHUA He cMora BO30OHOBUTb HOPMaJlbHbIN
puTM paboTbl U B UTOre okasasnacb HECNOCOOHOM OCYyLLEeCTBUTb B3SATble Ha cebs
obs3aTenbcTBa. NMpnHUMaembie Easyjet Mepbl HE CTOJIBKO MOMOraaun nacca>Kmpam, CKOJIbKO
NpMBOANAN NX B eLle bosbluee HeJoyMeHne U ApPOCThb.

OOnH N3 aHeKL0TOB - NCTOPUA CEMbUW, KOTOpPas ono3aasia Ha CBOMN penc n3 AlinkaHTe B
basenb, NOTOMY 4TO CaMoJieT... BbsleTeN Ha 45 MUHYT paHbLlUe No pacnucaHuio.
Mpenctasutenn Easyjet yBepsatoT, 4To BCeM nacca>kmpam coobuwinnm o6 nameHeHnsx B
pacnmcaHun 3apaHee, No 3/1IeKTPOHHOW noyTe.

B npolusbie BbIXOAHbIE KPU3NC JOCTUT MKa, TakK YTO UCMOJIHUTENIbHOMY AUPEKTOPY
EasyJet Switzerland XKaH-Mapky TeBHa NpuULIOCb AaBaTb 00bACHEHUSA B NPSAMOM 3upe
TenesnaeHnsa PomaHackon LLsenuapun. icnbiTaHWe OH BblAEpP>Kaa C YeCTbio, 3almwas
KOMMaHWIO U HacTamBas Ha «UCKJI4YNTeNlbHOM» acnekTe 2010 roga: cHa4vana HeBUOAHHbIN
B LLIBenuapun cHeronag, noTom - UCJIAHOCKNIA BYJIKaH, Napasn3oBasLUNiA aBMauuio, a B
npomMexyTKax - 3abacToBkK nepcoHana asaponopToB. NogobHble 3aBepeHns He
yOO0BNEeTBOPUIM TesieBeayLLylo Be4yepHen nporpamMmmel Mise au Point,
MOMHTEpPeCcoBaBLUYOCS, MOYEMY MMEHHO Ha AeAaTenbHOCTU Easy)et B Takom macwTabe
oTpa3snnunckb cHer n nenen. XaH-Mapky TeBHa NpuLLNOCL NMPU3HATLCA, YTO aBUaKOMMaHUSA
He Oblla roToBa K TakUM UcnblTaHnaM. K ToMy Xe, ycnyramm Easyjet nonb3yeTtcs Kakablii



BTOPOM Nacca>Kmp B asponopTtax baszens n XXeHeBbl, HX 0f4Ha Apyras aBMakOMMNaHUA He
OCyLLeCcTBASET nepeBo3kn B NofobHbix MacwTabax. MNMpu3HaB oWnbKM aBUaKoMNaHUU U
W3BMHUBLUWCH nepen KaneHTamMmm (Npasna, B HECKOJIbKO YKJIOHYMBOW MaHepe),
ncnonHUTenbHbIN anpekTop Easyjet Switzerland noobewan, 470 KOMNaHMA NpUMET
OOMONIHUTENbHbIE Mepbl N CaeflaeT BCe BO3MO)XXHOoe, 4Tobbl nogobHaa cuTyauns He
noBTOpUIach.

EOuHa N3 Mep - CHU3UTb YaCTOTHOCTb PENCOB N CO34aTb B cepefnHe OHA TakK
Ha3blBaeMble «bydepHble 30HbI» C MeHbLUEen NJIOTHOCTbIO rpadurka. 3To N03BOJINIIO Obl
HarHaTb ONO34aHNA, He NPoBOLUMPYSA HOBbIE. [lpyrasa cTpaTerus, KOTOPY KOMMaHus
n3y4aeT Ha LaHHbIA MOMEHT - NepeBo 04HOIro U3 LeCTn pe3epBHbIX camoneToB Easyjet,
6a3npytowmxca B JloHaoHe, B aaponopT XKeHeBbl. Ha faHHbI MOMEHT Y LUBENLL@pPCKOro
hnnnana HeT [ONONHMUTENbHBIX SleTaTeslbHbIX anfnapaToB, KOTOPbIE MOXKHO Ob110 bl
NCMoJsib30BaTb B C/ly4ae A0JIroN 3a4ep>XXKN NN OTMeHbl peica. [NocnenHee BbiHYXAaeT
aBMaKOMMaHWIO NPUAYMbIBaTb U30LWpPEHHbIE COCoObl MaHUMYNALNUKM camMmosieTaMu, YTO eLle
bonee ycyrybnsert cutyauuio c 3agepxkamn. KypbesHblil ciy4an npousoLlen B npoLunoe
BOCKpeceHbe: pencbl bputaHckonm Easyjet B 3anHbypr n bpuctonb 6bian 3agep>XaHbl Ha
yeTblpe M LWeCTb YaCcOB COOTBETCTBEHHO, MOTOMY YTO LUBENLAPCKUN hnanan KoOMnaHnm
«B3£J1 HANPOKaT» UX caMofeTbl A/ OCyLlecTBAeHUs noseTos B Huuuy v MopTo n obpaTHo.
Bnommo pnencrtsoBasiv No NPUHLNMNY «FOJIOBY BbITAHELLb — XBOCT YBA3HET».

Kak 6puTaHCcKknn, Tak n weenuapckmn Easyjet perynsapHo o6BUHSAIOT B HENYHKTYasIbHOCTMU.
B cBOEM e)xxerogHOM oT4YeTe JIOHOOHCKUI a3ponopT MNaTBUK 06bABMII, 4TO TONbKO 48%
pencoB OpaH>XeBOW aBnakoMnaHum nprubbiBatloT BOBpPEMS, a No 3ajepxkam Easyjet naxe
nobmnna «pekopa» Air Zimbabwe (50% ono3gaHuin). Mo CTaTUCTUKE MHTEPHET-NoOPTaNa
FlightStats, Tonbko 62% pencos Easyjet B 2009 rogy (korga meTeoposiorn4yeckmne ycaosus
B LesioM bbln gocTtaTo4yHo BnarononyyHbeiMm) Npmbslno BoBpeMs, a B 17% cnyvaes
3ajep>XKa npesBbiwana 44 MUHYTHI.

BnpoyeMm, knneHToB Easyjet 061>KaloT He TONLKO 3a4EPXXKWN, HO NOJSIHOE paBHOAYLLIVE U
nake npeHebpe)xeHne nepcoHana. ECnm K He CAULWKOM pagyLwHoMy npmeMy Ha 6opTy un
NaaTHbIM HanNUTKaM 1 Bbaraxky naccakupbl 6104>KETHbIX NepeneToB NPUBLIKJN, TO HAYTO He
MOXXEeT U3BUHUTb OTCYTCTBME NpeacTaBuTenss aBMakoMrnaHMmM B asponopTy B CJly4vae
3aepXXKN nnm oTMeHbl penca. Knnentbl Easyjet nuwb B peaknx caydasax noayyatoT
N3BUHEHUSA NN 00bACHEHUS, HE FOBOPSA y>Ke 0 becnnaTHbIX HAaNMTKax B Ka4yecTBe
yTelleHNns n BoO3MeLLleHNns MopasabHOro yuiepba.

Mex Oy TeM, Mo 3aKOHY, NAacCa)knp MMeET NpPaBo Ha NoJly4eHne NoNoSHUTENIbHON
NHdopMaUMKN N NOAAEP)KKY aBMAKOMMNAHUM B Cly4ae 3a4ep>XKMU UK NepeHoca BbIIeTa,
yeMm Easy)et yacTo npeHebperaeT. Owunbka, 3a KOTOPYIO KOMMNAHUIO MOXET
CaHKUMOHMpoBaTb PegepasbHOE MUHUCTEPCTBO aBnauum LLiBenuapumn, pelimBsluiee, B
cBeTe HegaBHUX COObITUIA, NMYHO pa30bpaTbCs B CUTyauUn. 3aBepeHNn NCMONHUTENIbHOMO
nnpekTopa XXaH-Mapka TeBHa B MPUHATUN SKCTPEHHbIX MEpP 0Ka3aJIoCb HEA0CTAaTOYHO HU
06M>XKEHHbIM KJIMEHTaM, HU LLUBENLLAPCKOMY NpaBUTeNbCTBY. ByaeT npoBeneHo cepbesHoe
nccnegoBaHMe, KOTOPOE MOKaXeT, NAET SN peydb 06 «MCKIYUYMTENbHbIX» 06CTOATEIbCTBAX
nnn o npobnemax B CaMO KOMMaHUN.

Eﬂ,perIMI/I C/I0BaMu, BOMPOC B 3TOT pa3 CTOUT Ccepbe3HOo: crnocobHa nn Easy)et BbINONHATL
BCe Te peuchbl, HA KOTOPble OHa NpoaaeT buneTbl? N1 He NpeBbIWaeT M MaKCMMasibHO
HacCbIWEeHHbIN rpaduK ee peasibHbiX BO3MOXXHOCTEN? B nocnegHeM ciy4vyae aBMakoMmnaHum
rpPo3nT cepbe3Hoe pa3bupaTenbCcTBO C MUHUCTEPCTBOM aBUaL UK.



CoBCeM He 0 TakoW penyTauuu 418 CBOero npeanpuatTna meytan Ctennoc Agxu MoaHHy,
ocHoBaTesb Easy Group, 4bnM foYepHUM npegnpuatTmnem asnsetcs Easyjet. Cam oH
oTOoLUes1 OT yrnpaBieHUsa AeslaMn aBuakoMmnaHmm, HO 40 CUX Nop sBnseTcsa obnagatenem
38% akuunn. B koHuUe ntong CTennoc noctasua yabTUMaTyM COBETY ANPEKTOPOB,
MPUrpPo3nB OTHATb Y KOMMaHUN CBOE NMS, eC/IN OHa He UCNpPaBUTbCA Banxxanwine Tpu
Mecsua.

YTo XK, Nnoka Easy)et nbiTaeTca HanagnTb pUTM paboTbl N N3BUHAETCA Nepen
nacca>xmpamm, MO>XKHO 3a4yMaTbCs O TOM, OENCTBUTENILHO NN NepeneT rno HU3KUM LeHaM
cTOUT TOro, TeM 6osiee 4TO YacTO OH COBCEM HepaeleBbin. Wl - He cTaBuUT n Ka3lyc Easyet
nog BOMpPOC BCIO cncTeMy BI0O>KETHbIX aBMAaKOMMNaHUN, KOTOPYIO OAaBHO KPUTUKYIOT HEe
TOMIbKO 3a 0Mo34aHuns, HO N 3a Bonee cepbe3Hble HapyLlleHns. Bnpoyem, XoTb 1 C
MHOrogHeBHbIMUN 3aepxKamu, Easy)et noka Bcerga gocrasnssia NacCca>XMpoB K MecTy
Ha3Ha4yeHwus.
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YKEHEBCKUI a3ponopT

CTtaTbu no Teme

Easyjet netnt n3 XXeHeBbl B JI0o3aHHY?

AsponopT XKeHeBbl AapuT npubbiBatoWwmnm naccaxmupam bunetbl Ha 06UIECTBEHHbIN

TPaHCNOPT
B LliBenuapuun no-npexxHemMy 3akpblThl a3p0N0PTHI
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