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MapKeTo10rn foKa3bIBalOT, YTO XXEHLWHbI - r1aBHble NoKynaTesin No4YTu BCEro Ha ceeTe.
OpHako faneko He BO BCex chepax pblHKa 3HAKOT, KaK OPUEHTMPOBATbLCSA Ha 3TY
KaTeroputo notpebutenen.
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B XXeHeBe paboTaeT HeobbiYHasa pmpma - Feminance. OHa cneynanm3npyeTcs Ha
ynpaBaeHUN JINYHbLIM KanuTasnoM, a Heobbl4Hasa OHa MOTOMY, YTO €€ KJIMEHTI -
NCKTIOYUTENBbHO KNNEeHTKU. « Moda uenb, - roBoput saHeprudHaa JomMuHuk Wocc, koTopas
ocHoBafna pupmy B 2006 rogy, - NOMOraTbh XXeHLMHaM NPUyMHOXaTb 1 3aliMuiaTb CBOE
COCTOSAHME M pacrnopsaXaTbCa UM>».
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®UHaHCOBbIE YCyrK, 0COBEHHO, ecnu peyb naeT 0 4OBEPUTENIbHOM yNpaBsieHnu, roe
durypumpytoT cymmsbl cebile 100 ThicaY hpaHKOB, CHMTAOTCA Cyrybo My>Xckom urpon. Ha
3TO €CTb CBOM MNPUYNHBbI - KaK NPaBu0, MHBECTUPOBAHMEM N NPUYMHOXKEHNEM CEMENHOIO
KanuTasla 3aHMMaeTCcsa My>X. HO eCcnm XXeHLwmnHa X1BET BHe Bpaka nam octaeTcsd ogHa
rnocne pa3soda Wi CMepTU My>»Xa, OHa [0JIKHA CaMa pacrnopsa»XaTbCA CBOUM COCTOAHUNEM.
MNoka, B chepe ynpaBaeHUsa KanuTasioM, XXEHLNH He BbiAenstoT B 0cobyto KaTeropmio
KJINEHTOB N He yAeNdaloT UM OOJI)KHOIMO BHUMaHNA. Mexxay TeM, «KeHLNHbl PyKOBOOAT
KOMMaHUAMMN, CTAHOBATCS npeanpuHuMaTenaMn 1 BKaagblBatloT cpeacrtea», -
KoMmMeHTupyeT LLlocc. KnueHTbl Feminance xoTaT pa3paboTaTb COBCTBEHHYIO CTpaTeruio
MHBECTUPOBAHUSA, KOTOpas MOXeET BbiTb OTJIMYHOW OT CTpaTernm Mmyxa. «Mponcxognt
nocTteneHHas “deMmnmHM3auUma” MMPOBOIro KannuTasa, - ykKasbiBaeT LUocc, - Korga Bce
bonbe XeHwmH obnagatoT COBCTBEHHBIM COCTOSAHMEM U XOTAT MM FPAMOTHO YMpPaBAATb».
CnycTa YyeTpble roga nocsie o0CHoBaHUA pupmel, LLlocc oTkpbiBaeT odpuc Feminance B
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Mapunxe.

MapkeTonorn gaBHoO ybexxaeHsbl, 4TO XeHLWMHa - 30JI0TOHOCHas Xuna gna busHeca.
He3aBucnmo oT Toro, paboTatoT OHUN UM HET, UMEHHO »XEHLLMHbI Pacnops»XatoTCs
ceMelnHbIM 6logXeToM. B OCHOBHOM, 3TO OHWM MOKYMatT NMPOAYKTbI MUTAHNSA, KOCMETUKY,
NEeTCKMe BELLU U ToBapbl Mo AoMY. HO Ha 3TOM UX poJib HE UcyepnbiBaeTcs. AMepuKaHCcKmne
MapKeTOJ/I0rn roBOPAT O TOM, YTO »KEHLLMHbI ABASIOTCA rMaBHbIMU NOKyNaTeNaMm
noTpebutenbcknx ToBapoB (83%), komnbioTepoB (66%), MalnH (65%) n anomos (91%).
Ecnn nponssoamTeny HauennBaoT CBOK CTPATErno Ha XKEHLLWH, OHM OKaXKyTCs B
BbIUTpbILLIE.

EI‘IepBblM 06 3Tom Hanucan B 2003 rogy Tom MNuTepc, BeayLminn cneumannucTt B obnactu
MeHe[L)KMeHTa, B KHure "MpeactaBbTe cebe". Ero BbiBOA «>KEHLWWHA - F1aBHbIN
rnokKynaTesib MOYTU BCEro Ha CBeTe», CTajl PyKOBOACTBOM K AeNCTBUIO 0151 MHOTM X
npomnssoguTenen. 3a nocnegHne OecATb 1eT NOABUINCL MallnHbI, Kyda noMeLLatoTcs
KonficKa u Benocunen, bpunnvaHToBOe KO/bLO, 04eBaeMoe Ha NPaBylo PYKY, KAK CUMBOJ
HEe3aBNCUMOCTU (B NPOTUBOMOCTAaBIEHME KOJIbLY Ha JIEBOMN PyKe, KOTOPOe 4acTo ABNSEeTCH
cMMBOJIOM 0643aTeNbCTB) U NONYAAPHLIN cepnan «Cekc B 60/bLIOM ropoge».

[da)ke B Takux, Ka3anocb 6bl, COBEPLUIEHHO HEXXEHCKUX KAaTEropmsax, Kak My>xckoe benbe,
B/INSIHNE XXEHLLMH OorpoMHO. Kak coobuimnn HepgaBHo The Daily Telegraph, coBpeMeHHble
MY>XYUHbI INLWb Ha NPOTSAXEHUN 17 NeT CBOEN XM3HM CaMOCTOATEIbHO NOKYyMnatoT cebe
Tpychbl (0T 19 no 36 neT). Bce ocTanbHble roabl 3Ty 06493aHHOCTb 6epyT Ha cebs XXeHLWNHbI
- MaTepw, XXeHbl NN NoAPYrn. Y4nuTbiBasa 3Ty TeHgeHuuto, Emporio Armani B peknamax
MY>XCKUX TPYCOB CHUMaeT He Mofesien, @ KYMUPOB MOJIOAbIX XEHUWWH - 3HAMEeHUTbIX
dyTbonnctos ssnaa bekxama n KpuctnaHo PoHango.

HacTponka busHeca n peksiambl Ha noTpebutenen-xeHwWwmH npomcxoanT n B LLsenyapun.
HdocTaTo4yHO 3anTun B Migros, 4Tobbl ybeanTbCs, 4TO AN XXEHLWMWH AeNatloT NUTbEBYIO BOAY,
norypThl 1 wokonag. Mo gaHHbIM WBenuapckon denepasibHON CTaTUCTUYECKON CIyXObl
Ha anpenb 2009 roga, XeHwmHbl cocTaBnsaoT 50,9 % NpoueHTOB HaceNeHnsa CTpaHbl - TO
eCTb X Ha 1 MnnamoH 395 Teicay 6onblue, 4eM My>X4UH. W ecnm ocHOBHas puHaHcoBas
MOLLb BCE XKe CoCpefoTovYeHa B pyKax My»X4YUH, TO CUTyaLuns C KaXXAblM FOA0M MeHSAeTCS.

Fon Ha3an toBenup Mperyap dHrenbbepTtc oTKpbIN B XKeHeBe byTuk Gregoire E (8, rue
Etienne-Dumont). Ero xynmraHckume 1oBesiMpHble YKpaLWeHNa N8 MY>XXYUH U XKEHLWWH CTOAT
oT 1200 ¢paHKOB. « 3aMeTnn, 4TO Cpean MOUX KIIMEHTOB MNOSABUNOCL 6ONbLUE XKEHLLWNH,
KOTOpble NOKYMaloT YKpalleHne Ha COBCTBEHHbIE AeHbI ». IMeTb AeNo C XXeHLWnHamMun
BbIFOAHO, YTBEP>XAas B CBOeN KHUre ToM Nntepc, KIINEHT-MY>XX4YNHA PEKOMEHOYeT TOBap B
cpefHeM 2,6 3HaKOMbIM, a XeHLWMHa pacckakeT 06 yaayHom nokynke 21 4esoBeky.

eHLWKWHbI ABNATCS JTAaKOMOW LLeneBon aYD,I/ITOpI/IeVI ana nwoboro npomssoanTenA. OpHako
KOMMaHWnn, npomn3ssogduimne «becnonbie» TOBapbl N YCNYrm He 3HatlOT TOYHO, KaK AaM
3anHTepecoBaTh. [NaBHasd npo6neMa - B OTCYTCTBUWN HYE€TKOIro NOHNMaHNA, KaKUM MUMEHHO
Ka4eCTBaMWN HY)XHO Haae/InTb NpPOAOYKT, 4yTO6bI UM 3anHTepecoBaJinCb )KeHLLI,VIHbI.E

BecHon npownoro roga komnaHua Dell nonydnna maccy Kputukm 3a ceom canT Della,
ajpecoBaHHbIN XeHLHaM. Ha canTe npeanaranuv HOBYO Moaenb HeTbyka Inspiration Mini
10, c NTOMOLLbIO KOTOPOr0 XEHLUUHbI MoK Bbl MOACYMTBIBATbL KaJlopun, CKavmBaTb
peuenTbl, CMOTPEeTb KyJIMHApPHbIE WOy U NPoYylo Yyenyxy. Nonb3oBaTenn, cpeam KoTopblX
ObIIN N MY>KYNHbBI U XKEHLWMUHbI, MPU3HANN TaKyl CTpaTEeruto rnynon u He akTyalbHOW, 1



CanT CBEpHYCH.

He coBceM yga4yHOM MOXXHO CYMTaTb M NOMbITKY MobuabHOro onepatopa Orange B
LLiBenuapun 0obnTbCs NPM3HAHNA Y MOI0ObIX XXeHLWWH. MNpu nokynke TenedoHa Nokia
5230-1, knneHTKa nony4aetT B nogapok DVD punbma «[QHEBHUK Bpna>Xnt O>XKOHC».
MpuayMmaTb Habop 6onee akTyanbHbIX QYHKUUA nnn Tapudos, KoTopblie Moran 6ol
3aMHTEepecoBaTb XEHLNH, NMoKa He ya4anochb.

LLlocc yBepeHa, 4To B chepe yrnpaBaeHnUs KanmTasioM, KJIIOHYOM K yCrexy C XXeHLnHamMu
SABNSIOTCA NPO3PavyHOCTb, MHANBUAYANbHbIN Noaxon (KOTOPbIA MHOrMe YacTHble 6aHKN
NEKNTaPUPYIOT, HO He MPaKTUKYIOT), 0BEepMe U FOTOBHOCTb KOHCYJIbTAHTa MOSHOCTbIO
NMorpy3nTbCsa B CUTYaLUIO KIMEHTA, a He nNpeasiaraTh CTaHAapTHble pelleHns. bonee Toro,
YKEHCKas cTpaTerns MHBeCTUPOBAHMNSA OT/INYAETCS OT TeX MPUHLNNOB, KOTOpble
ncnosenyeT 60NbLIMHCTBO UHBECTOPOB-MYX4YNH. XXEHLLWHbI TPaTAT 60/blle BPEMEHM Ha
npoBeneHne nccaenoBaHUM N aHaM3 pbiHKa, Koraa BblbupatloT 06bekT OJ1s UHBECTULNNA,
4YTO No3BOJISIET UM M3beraTb «ropsa4Ynx» dymar n 6ecnosnesHor NoroHN 3a HaCTPOEHNEM
pPbIHKA, KOTOPOE YacTo ocnabnsieT NHBECTULMOHHbLIN NOPTHENb MY>KYMH.
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