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CKpuUHLWOT BMaeo-poamka Helsana

denepanbHbIA YNONHOMOYEHHbI MO BONPOCAaM 3aLUNTbl AaHHbLIX U MPO3PavyHOCTU Havan
pa3bupaTenbCTBO B OTHOLLEHUN MPUTOXKEHUS LUBENLL@PCKOM CTPaX0BO KOMMNAHUM
Helsana. MobunbHoe npunoXeHne ppaHKoM NooLpseT Nob3oBaTenen 3aHUMAThCS
CropTOM.

Le Préposé fédéral a la protection des données et a la transparence (PFPDT) a ouvert une
enquéte sur I'application de I’'assureur zurichois Helsana qui incite financierement les
clients a faire du sport.

Protégez vos données!

MHorumne weenuapckme CTpaxosble KOMNaHUKN pa3paboTann NPUNOXKEHUA A9 CMapTdOHOB,
KoTopble obellalnT fAeHeXXHoe BO3Harpa>KaeHne KianeHTaM, perysisipHo BblIMNOJHAOLWNM
dusmnyeckune ynpaxHeHus. Hanpumep, npunoxeHue CSS Bo3MeLlaeT onpenesieHHYo
cymmy TeMm, KTo nponget 10 000 waros B aeHb, a EGK noowpseT NOCTOAHHbIX
noceTuTenen putHeC-ueHTPOoB. NMpn 3TOM NPUIOKEHMNE UMEET A0CTYN K MHopMauum o
dunsmyecknx nokasatensx nosb3oBaTenen.

3anyuleHHoe B ceHTAbpe npuioxeHne KomnaHum Helsana Takxe npencTtasnseT cobon
H6OHYCHY0 NporpaMmy: Yem 6onblUue ABUraeTCs YenoBek, TeM 6onblLUe BbirOAHbIX
NPeanoXXeHU oH Moay4YnT. 3a CNOPTUBHY aKTUBHOCTb HAYUCSATCA 6ansibl, KOTOPbIE
MOTOM MOXXHO OOMEHATb Ha CKUAKW, AEHbIN UKW YyCyrn (HanpuMmep, Noxond B TePMaJsibHbll
B6accerH nnn 6uneTbl B My3en).

B oT/inyme oT NpUNoXXeHUn Apyrux cTpaxoBbix KomnaHun, Helsana Plus agpecoBaHo
KJINEHTaM He TOJIbKO C JOMNOJIHUTENIbHOW, HO 1 C 6a30BON MeANLNHCKOW CTPaXOBKOW.
MeHHO 3TO BbI3BasI0 HEAOBOJILCTBO BlacTewn. [1eso B TOM, YTO 3aKOH O MeANLMHCKOM
cTpaxoBaHum (LAMal) 3anpelwaeT genatb CKNAKN Ha obsA3aTesibHble CTPax0Bble B3HOCHI.
MpencraBuTesb MUHUCTEPCTBA 34paBoOXpaHeHnsa KaTpuH XonHwTanH coobwmna SRF, 4To
cenyac BbIICHAETCSH, He HapyLllaeT N NPUSIoXKEHME 3aKOH.
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Ho 3To He eanHCcTBEHHas NpobneMHas CTOPOHa NpunoxxeHus Helsana. ®enepanbHOro
yMNOJIHOMOYEHHOr 0 Mo BOMNPOCaM 3alWnTbl AaHHbIX AapuaHa Jlob3urepa 6ecrnokouT To, C
KaKUMW LensaMmn CTpaxoBasi KOMMaHus 6yaeT ncnonb3oBaTb MHPOPMALIMIO O (PU3NYECKOM
COCTOSAHUM KJINEHTOB.

Yepes nogobHble NPUN0XKEHNS CTPAXOBLLMKM MOAyYatoT AOCTYMN K AaHHbIM LWaroMepa,
bTHec-Tpekepa 1 APYrnx «yMHbIX akCeCCyapoB», KOTOpPble N3MepSoT PUTMbl CHa U
6oApCTBOBaAHMS, HYacTOTY MNyJibCa M AblXaHUs, apTepuanbHoe AaBleHne, KOJINYecTBO
NPONAEHHbIX LLAroB MM NOTPAYEHHbIX Kaslopuin. 3Has BCe 3TN NoKa3aTeNn, MOXXHO
COCTaBUTb 0OLLYIO KAaPTUHY COCTOSAHUSA KAMEHTa. B uesom, B 3TOM HET HUYEro y>XacHoro,
MOTOMY YTO MOJSIb30BaTESNS MOXKHO NpeaynpeanTb 0 BO3MOXKHbIX NpobaieMax co 340POBbEM
1N BOBPEMS NPEeArnpuHSaTb NpoduiakTU4eckme Mepsbl.

OnHaKOo HeNb34 MNOJHOCTbIO NCKJTYUTb BO3MOXXHOCTb TOr0, 4TO CTPaxXoBble KOMIMaHNn
MOryT MCNOJIb30BaTb MOJIy4YEeHHYI0 MHPOPMaLMIO C APYTrUMU LesisMU: HanpuMmep,
OTKa3aTbCHA CTPaxoBaTb YesoBeKa Npu NOAO3PEHUN Ha TO, YTO Y HEro UMEITCH Cepbe3Hble
3aboneBaHus. Ha ceoen opmumnanbHOM cTpaHuLe cny>kba 3awmTbl aHHbIX
npepynpexaaeT 0 puckax NnogobHbIX NMpuioXXeHn. B byayuiem 3To MOXeT NpMBECTU K
W3MEHEHMIO BCEN OTPaCN U NOSOPaAXKAHMNIO MEOUNLIMHCKOW CTPaxXoBKW.

Elle oiHa ONACHOCTb 3aKJ/Il04aeTCs B TOM, YTO AaHHbIe 0 30POBbe MOryT ObiTb NMNepeaaHsbl
TPETbUM NMLAM N UCMOJIb30BaTbCS B PEKJIAMHbIX LIEJISIX, @ 3TO Y>K€& MOXHO CHUTaTb
Cepbe3HbIM BMeLLATEeIbCTBOM B JINYHYIO Chepy.

AQBOKAT M YMNOJIHOMOYEHHbIV MO 3almnTe faHHbIX KaHToHa Bane CebacTbsH ®aHTU B
MHTEepBbIO canTy Le Temps Ha3Ban gaHHble HeTbIO XXI BEKa U CKa3an, 4TO YH4aCTHUKKN
BOHYCHbIX NPOrpamMM CTPaxoBbiX KOMMAHNN NOPa3nTesIbHO HaWBHbI, TaK Kak OHU He
oTAhaloT cebe oT4yeTa B TOM, Kakoe 3Ha4YeHne nmeeT npefocrassaseMas uMu nHpopmaums.

MpeacTtaBuTenu Helsana yTBep)xaatoT, 4TO AEACTBYIOT B paMKax NpaBoOBbIX HOpM. o nx
c/ioBaM, peyb naeT 06 06bIYHOM CMOPTUBHOM MPUIOXKEHUN. Pe3ynbTaThl CreLmnanbHOro
paccnefoBaHUA CTAHYT N3BECTHbI MO3Xe.

MoKa Xe 3KCnepTbl HANOMUHAIT, YTO CTOUT BHUMATEJIbHO YATATb YCJI0BUSA COrnalleHns v
obpallaTb BHUMAHNE Ha TO, KakMe faHHble cobrpaeT NpUIoXKeHne, KOMy OHU
nepenalwTCcs, ANs Yero 1 rge xpaHatca. OHM npegfiaraloT OTKIOHYNTb HEHYXXHbIE PYyHKLMN
nporpamMmmbl N B3BECUTb KPAaTKOBPEMEHHbIE (PUHAHCOBLIE MPEenMyLLLeCTBA U
noTeHUMasibHble PUCKKN B By AyLLLEM, @ TaK)Xe COBETYIOT NoAyMaTb ABa)KAbl Nepen TeM, Kak
CUHXPOHN3MPOBaTb (UTHEC-6pacseT C NPUI0XKEHNEM CTPAaX0BOM KOMMaHWN,
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B LliBenuapunmn MeanumHckas cTpaxoska oba3aTenbHas U goporas
MeoununHCcKasa cTpaxoBka byaeT nopoxaTb
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