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Mpexxae 4eM HacNa)KgaTbCa 3aC/y)KEHHbIM OTAbIXOM, He 3abyabTe NPoOBEepuUTb Hanyme
rapaHTUM y KOMNaHWW, NpoaasLuen BaM TyprnakeT!

HekoTopble TypareHTCTBa He rapaHTUPYIOT BO3MELLEHUSA YMIAa4Y€eHHbIX CPeACTB U
BO3BpaLLEeHUs KJIMeHTa Ha POAMHY B CJly4ae CBOen HenJlaTexxecnoCobHOCTU nau
baHkpoTcTBa. MpennoxeHne c TpeboBaHNEM YCUNUTb CaHKLMK Bblno NnpuHATO CoBETOM
KaHTOHOB.
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Certaines agences de voyages ne garantissent pas le remboursement des montants payés
et le rapatriement du consommateur en cas d'insolvabilité ou de faillite. Une motion
demandant renforcer les sanctions a leurs encontre vient d’'étre adoptée par le Conseil des
Etats.

Le parlement se dépéche aux secours des touristes suisses

CornacHo enepasibHOMY 3aKOHY O NyTeLeCcTBUAX C PUKCUPOBAHHON CTOMMOCTbLIO TYpPOB,
npoaaseL, 3TOro NpoAaykTa 06a3aH BO3MECTUTb KJIMEHTY MOJIYHYEHHYO OT HEro CyMMy Uau
obecne4ynTb ero Bo3BpaLLEHNE HA POAVHY, €C/IN TOT Y>Ke OTNPaBuUJICS B Noe3OKy, AaXe B
TOM CJlyyae, ecnv (OMHaHCOBOE MOJIOXKEHNE KOMMaHUN OCTaBJISIET XXesaTb sydwero. B
TAKOM CJlydae Ha BblpyyKY NMPUXoasaT cneunaibHble PoHAbl, FapaHTUPYIOLLIME BbIMOJIHEHNE
06a3aTenbCTB TypareHTa nepea ero KameHTaMmu. NyTewecTBEHHUK MMEET NpPaBo
notpeboBaTb NOATBEPXKAEHMNE CYLLLECTBOBAHNS TaKOW rapaHTUM Y KOMMNaHWUM, NpoAaBLUen
eMy Typ, a B C/ly4ae ee OTCYTCTBUS PAaCTOPrHYTb AOrOBOpP.

Y00CTOBEPUTBLCA B HA/IMYMKN FapaHTUM nNpu obpalleHnn B TypareHTCTBO PEKOMEHAYET n
cnyxba Typuctmyeckoro ombyacmeHa (ombudsman-touristik.ch), KoTopas He NOHacAbILWKE
3HaKOMa ¢ npobsieMamMu, BO3HMKAOWMMN Y LWWBENLLAPCKUX NyTeLeCcTBEHHUKOB. A No
NaHHbIM genyTaTa HaunoHanbHoro copeta Kpuctol MapkBanbaep, npeacrasnsiolein
JinbepanbHo-pagnKanbHY0 NapTUO, OKOJIO YeTBepTu TypareHToB KoHgeanepaumm He
pacnofaratoT HeobXOoANMbIM MOKPbLITMEM Ha CllyYan HenpeaBUAEHHbIX 06CTOATENbCTB, He
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MO3BONAOLNX UM B MOJIHON Mepe BbIMOJIHNTbL CBOU obs3aTenbCcTBa nepen KJimeHTamMu.
WNHbIMM c/ioBaMun, 3TV KOMMaHUN He NMET CTpaXxoBKWU, npe,unmcaHHon
3aKOHOOaTEJIbCTBOM.

B cBoeM obpawieHnn K npaButenbCcTBy Kpncta MapkBanbaep notpebosana BHECTH
M3MEHEeHMNS B 3aKOH, MPOMNMcaB B HEM peaJlibHble CaHKLUMW ON18 TypareHToB 3a OTCYTCTBME
Takon rapaHTuu. [leno B ToM, 4TO ceroaHs B LLBenyapum He npefyCcMOTPEHO HUKAKOWN
OTBETCTBEHHOCTU AN KOMMaHWN, HapyLlaowmnx 3To TpeboBaHne. KNMeHT, y3HaB O TOM,
4YTO ero nyTeLwecTBMe He 3aCTpaxoBaHO Hagexalmm obpa3om, MOXKET PacCTOPrHyThb
AOroBOp, 04HAKO HM Of4Ha MHCTaHUMA He obsa3aHa NpoBepsAaTb, CO60AAOT /N TypareHThl
3TO ycsioBme. TO eCTb KOHTPOJIb 3@ Hag1eXXallnM UCNOJIHEHMEM 3aKOHa O NyTeLwecTBUAX B
KOHEeYHOM cYeTe BO3JlaraeTcsa Ha noTpebutenen, KoTopble MoryT aobueaTbcs
BOCCTaHOBJIEHUA CrpaBeaJIMBOCTUN 3@ NCMOPYEHHbIN OTNYCK B cyae. Kpome T0ro,
noaobHbIN cNocob «3KOHOMUK» TypareHTOB Ha CTPaxoBbiX cObopax co3maeT yCcsoBusa ons
HEeYeCTHON KOHKYPEHLIMN Ha pPbIHKE.

PYKOBOACTBYSICb 3TUMW apryMeHTamMu, AenyTaT Nnpensioxunia Aaa Havyasla BBECTU CaHKLUW
3a HapyLlleHne 0653aTesNIbCTB MO FrapaHTUM TYPOB, @ €CJIN 3TON Mepbl OKaXKeTCs
HeAOoCTaTO4YHO, TO Ha3HAaYUTb CNeLVanbHbI OpraH, KoTopbi byaeT cneanTb 3a
BbINOJIHEHNEM 3TOoro TpeboBaHusl. Co BTOPOro pasa 3To npeasioxxeHmne 6b1s10 MPUHSATO
HaunoHaNbHLIM COBETOM, a Ha 3TOW Hedene, cfefys peKoMmeHaaumsm npodusibHOM
Komuccum, ero nopgep>kan n CoBeT KaHTOHOB.

MNyTn peweHna nMmetowienca npobnemsl cnegyeTt U3yymTb ele pas, NpusHaa napsiamMeHT,
KOTOPbIA HE MOCYMUTA HY)KHbIM NPeayCcMOTPeTb CaHKLUMK 3a NoaobHble HapyLweHns B 1992
roay, korga obcy>xnancs oencTeyoWnin 3akoH. CerogHsa npeactasntenn typbusHeca
CaMun NPOCAT BNACTU NpoaHann3npoBaTb BO3MOXHbIE BapuaHTbl, oTMeTnn MapTuH WMnT,
BO3rnasnstowmnmn Kommccmio no sKoHoMuke n cbopam Coseta KaHTOHOB.

B KOMMIOHUMKE, pacnpoCTpaHeHHOM NapsiaMeHTCKON Cy>XKOoW, rOBOPUTCSH, YTO K peLleHnto
3TOoM Npobnembl fomkeH bbITb HangeH rnobansbHbI Nnoaxod. NMNOMUMO 3aWNThbl KIMEHTOB U
obecneyeHunsa 4eCTHOM KOHKYPEHLUNN MeXXay TypornepaTopamMmn, TypareHTamMmm u apyrumm
NrpoKamMm, BO BHUMaHME TaKXe O0JIKHbl MPUHUMATbCA MHTEpPeChl oTpacau. B aTom
KOHTEKCTe NpaBUTeNbCTBY NpeaslaraeTcs opraHn30BaTb KPYrJbiv CTO, B KOTOPOM MOTn
Obl NPUHATL y4aCcTue BCE 3aUHTEpPECOBaHHbIE NNLA.

HanomMHuM, 4TO B nocnefHue roabl yCayrn CTpaxoBbiXx KOMNaHui, paboTatowmx B chepe
nyTewecTBUN, N BOSMOXKHOCTb OTMEHbl Typa CTaHOBATCA BCe bosiee akTyasibHbIMU U3-3a
MOBbLILLEHHOr0 PUCKa TEPPOPUCTUHECKON YIrPO3bl HA HEKOTOPbLIX MOMYNAPHbIX
TYpUCTU4eCKnx HanpasneHnax. C Heobxoa4nMoCTbIO CPOYHOM 3BaKyaL MM CBOUX KJIMEHTOB
nNn HenpeaBuAeHHbIMU pacxogaMun, CBA3aHHbIMU C MacCOBOM OTMEHON TYpPOB, PUCKYeT
CTOJIKHYTbCS Ntobas KOMNaHUA, a A1 MeIKUX NTPOKOB Takue ybbITKN MOryT cTaTb
daTanbHbIMN.

HobaBuM, 4TO nccnenoBaHne Ha TeMy 6e30MNacHOCTN, HeaBHO NpoBefeHHOe BOEHHON
akagemuen npn depepasbHON NoaUTexXHNYecKon wkose Liiopuxa (ETHZ),
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CBUAETEeNbCTBYET O TOM, YTO yrpo3a TepPakKTOB 3aCcTaBW/a NOYTU TPETh LUBENLapLIEB
NnepecMoTpeTb X OTHOLLUEHME K NyTewecTBMsAM. Ho ecnm Bce XXe 0TNyCK 3a rpaHuLen
CTOUT B JIETHUX MJIaHaX, TO HEMPUSATHbBIX CIOPNPM30B CO CTOPOHbI TypareHTa XoTenoch bbl
n3bexkaTb. [MoKa A1 3TOro HY>KHO CaMOCTOSITE/IbHO NMPOBEPATL HaNM4YmMe rapaHTUmN.

TypwusMm B LLIBenuapum
CtaTtbn no Teme

LLiBenLlapCKkm Typmn3M genaeT CTaBKy Ha npupoay
Mosasutca au B LliBenuapum 3aKoH «aHTU-Booking»?
TepaKTbl MEHAKT BbiIOOP HanpaBJeHUN OTAblXa Cpeaun LWBenuapues
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