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LLiBenuapckKkue XKesniesHble AO0POru He
HecyT OTBETCTBEHHOCTM 3a Ono3aaHuUA Ha
camoneTt | Les CFF ne dédommagent pas
les vols ratés
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Macca>knupke, NpPonycTMBLLUEN CBON PENC U3 adponopTa XXeHeBbl B pe3ysbTaTe ono3gaHus
noesfa, NPMWAOCh KYNMNTb HOBLIN BuieT Ha caMosieT 3a cBon cyeT 6e3 kakon-nmbo
KOMIMeHcauMn Co CTOPOHbI XXene3HoA0POXXHOro nepeso3symnka SBB/CFF/FFS.
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Une passagere qui a manqué son vol a I'aéroport de Geneve a cause du retard de train
s’est vue obligée de racheter son billet d’avion sans aucun dédommagement de la part des
CFF.

Les CFF ne dédommagent pas les vols ratés

Paccka3aHHas raseTon La Liberté B npegaBepunm NE€THUX OTMYCKOB NCTOPUS MOXXET
OKa3aTbCA NOJIe3HOM OJ1A NyTeweCTBEeHHNKOB, peLumnBLLINX OTAOXHYTb 3a npegenamm
LLsenyapun. Ee repouHs, xutenbHuua ®pubypra, Kotopas naaHnposBasa OTNPaBUTbLCA B
Typuuio, Bpsg in Morna cebe nNpencTaBUTb, KAKOMN HEMPUATHBIN CIOPMPU3 NPUroToBuia en
poAHas XXene3Ho4OPOoXXHasa KoMnaHua. Hndero He nogo3pesas, oHa 3abpoHuposana bunet
Ha camoneT, BbineTawowmn B 18.30 n3 asponopTa XKeHeBbl, 1 Kynuna buneT Ha noe3pq
Intercity, npubbiBatownn B asaponopT B 15.55. Mimesa B 3anace okoso 2,5 4acoB Ha
perncTtpauunto, nyTelwecTBEeHHMLA CNOKONHO cena Bo ®pubypre B noesn, KOTOPbIN A0/KEH
Obln1 oTNpaBuTLCA B 14.26.

N TyT Ha4Yanncb HENPUATHOCTU: OKa3asloCb, 4TO CTOAWMN Y NNATHOPMbI Noe3 LOSIKEH
6b11 TPOHYTbCA B NMyThb elle B 13.56, HO 3aaep>XnBaeTCs U3-3a BCNbIXHYBLUEro Ha BOK3ae
Jlo3aHHbI NoXKapa. B TOT aeHb, 22 nioHA, ABUXEHME Noe3aoB vyepes Jlo3aHHy bbino
MOJIHOCTbIO ocTaHoBNeHO ¢ 13.30 go 15.10, u B pe3ynbTaTe nHunageHTa 6b1s10 HapyLleHa
paboTa BCero TpaHcnopTHOro coobuweHns PomaHackon Leenyapumn. OgHaKO HUKaKOWN
[OMNOSIHNTENIbHOW NH(OPMaLLMM O HOBOM BpPeMEHU OTNpaBieHns noesaia reponHe NCTopuu
MoJIy4YUTb TaK U He yAaJIoCb. 3BOHKWM B @3POMNoOpPT TOXE He NpuHecsn pesyJsbTaTa.
HakoHen, B 16.00 noe3n TpoHyCH.
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«§l y3Hana oT Apyrux naccaxmpos, 4To CFF opraHn3oBany aBToMOBUbHbLIN TpaHcgep ANS
nyTeweCcTBEHHMKOB, OTNPABASAOLWMNXCA B @adpornopT. OAHAKO KOHTPOJIEP MHE CKa3al
OCTaBaTbCs Ha CBOEM MecCTe, YTobbl He NPONYCTUTbL AaJIbHENLLINX COOBLLEHNIA», -
paccKasasia FrepouHs UCTOpUN.

Bo3mMo>xHO, oHa ycnena 6bl Ha camoneT, ecnn 6bl Moe3n He 3a4ep)Kasica B NyTU eLle pas.
Ha 3TOoT pa3 Ha 310M0/y4HOM BOK3ase JIo3aHHbl He OKa3asloCb cBOHOAHOIr0 MexaHuKa, B
pe3ysibTaTe 4ero KopoTKas OCTaHOBKa pacTAHyslacb Ha 35 MUHYT. Ha »Xene3Ho40pPOXKHOM
BOK3aJsie XXeHeBbl OTNYCKHULY Noa)Xuaajia HoBas HanacTb: ee noesf He crefyeT B
A3PONopT, N en HY>XXHO caenaTb nepecanky. Ha yacax 18.15.

Kak Bbl y>Ke, BepOATHO, Aoraganncek, penc B Ctambyn yneten 6e3 Hawen repovHu. En
MPMLWAOCL KYNUTb HOBLIN BuneT Ha yTpo cnepyouwero aHsa 3a 402,25 dpaHka 1 npoBecTun
HOYb B rocTuHULe XXeHeBbl 3a 148 dpaHkoB. CyeTa Ha obuwyto cymmy 821,75 hpaHKOB,
KyZa BOLWAN N Apyrve ConyTCcTBYOLWME pacxobl, Naccakmpka npenbsasuna CFF B
HaZexXxne Nosyy4nTb KoMreHcaumio. OTBET Kesle3HOLOPOXKHOW KOMMaHnM He 3acTaBun
ceba nonro xpaTb: 3a ono3faHne Ha camosieT OHa OTBETCTBEHHOCTU He HeceT.

«$l X04y paccKa3aTb O CBOMX 3JIOKJIIOYEHUAX, 4TOObLI Ntoam y3Haam o6 3ToM u, rnaBHoe,
nMpuBAeYb BHMMaHME K Henpuemnemon cucteme obuweHunsa ¢ knmentamm CFF, koTopble
CBOVM OTBETOM Aa/IN MOHATb, 4TO MM COBEPLUEHHO BCe paBHO. Ecnim Bbl nepcoHan BOK3anoB
WAn Noe3foB 3Has, YTO AenaTb, Moe NyTellecTBMe COCToAN0Ch bbl 6e3 nomex», - He
CKpbIBae€T CBOEro pa3soYvyapoBaHumsa xuTtenbHnuya ®pnbypra, pewmsluas B Cieayowmin pas
BOCMOJIb30BaTbCA aBToOMObUNEM.

«3aKOH eCTb 3aKOH»

MNonb3oBaTeNn WBENLapCKUX Xesle3HbIX OPOor 3HAKT, 4TO B C/ly4ae 3aZep>XXKu noesaa
OHM MOryYT pacCcYUTbiBaTb Ha HEKYIO KOMMeHcauuto. Tak, 3a YHacoBoe ono3aaHune Ha JIMHUAX
InterCity nm nono)keHa CKuaka Ha NOKynky cieaytowero buneta B pasmepe 10 ppaHKoB
A8 BTOPOro Kjacca un 15 ppaHkoB ons nepBoro Knacca. Ecnn naccaxup nponyckaeTt
rnocnenHo nepecanky, eMy ornja4nBaloT HOMeEpP B OTeJsie UK pacxofbl HA TaKCU Ha CyMMy
He 6onee 150 (hpaHKOB.

Ha nnHmnax mexxayHapo4HOro »XXese3Ho40P0XKHOro coobLeHna 4encTByOT bonee xecTkme
npasuna. B cny4vyae ono3gaHma Ha 60 MMHYT pa3Mep KoMMNeHcauun paseH 25% cTonmMocTu
6buneta, Ha 120 MuHyT 1 6onee - 50%. Ona CKOPOCTHbIX Noe3aoB TGV 4eTBepTb CTOMMOCTH
bvneTa BO3BpaLLLAETCA y)Ke B C/lyHae nosiy4acoBoro onosgaHus.

OnHako, korga peyb naet 06 ono3gaHnM Ha CaMoJsieT, BCe MEHAETCH, NPUYEM He B NOJb3y
KNneHTa, 4159 KOTOPOro oMHaHCOBbIE NOCNEeACTBUS MOryT OKa3aTbCAa Kyaa 6bonee
cepbe3HbIMU. ABMALMOHHbBIA TPAHCMOPT HE NOOYNHAETCH WBENLAPCKUM 3aKOHaM, a
3HAYUT, N «KOMIMeHcauns He MnoJioXKeHa B C/ly4ae, eC/iv COpBaHa CTbIKOBKa Mexay
rnoes3aoM 1 camosieToM», 06bACHUAM Naccaknpke B CFF. [lenctBuTenbHO, pa3aen o npasax
KJIMeHTa B NnpaBuJiax Ha canTe nepeBo3yvunKa rnacuT: «TpaHCNOPTHLIM 3aKOHOA4AaTes/IbCTBOM



He MpeaycMOoTpeHa BbiMaTa KOMMNEeHCaUnii B ClydYasnX, eCam nacca>kmpbl NponyckatoT
aBunanepeneT, TeaTpasbHOe NpeAcTaBieHne, KOHLUEPT, Uan He NnonanatoT Ha paboTy,
3K3aMeH U T.M.» Takum 06pa30oM, BO BCEX MEPEYNCIIEHHbIX CUTYaLUMsX MoJib30BaTeNsAM
LIBENLAPCKMX Xene3HblX 40POor fyylle rnoJsiaraTbCs Ha CBOU CUJTbI.

Oob6asunm, 4To KoMnaHusa SBB/CFF/FFS He pacnonaraeT TOYHbIMU OaHHbLIMU O TOM, CKOJIbKO
ee KJINEHTOB eXXeroaHo onasgblBatoT Ha caMmoneT. Npn nacca>KnMpornoToKe 0KOJ10
MWJIJIMOHA YEeNOBEK B AEeHb KNIMEHTCKasa cny>xba pernctpmpyeT oT 5 4o 7 TbicA4 Kanob
eXXeMeCsA4YHO, N3 KOTOopbIX 15% KacaloTCA NYHKTYaJlbHOCTU Noe340B.

OOMWHI B IErKOW aTNeTuke

TOProBAs OPYyXUEM LLUBENLIAPUSA

TOProBAasa OpPyXUeM HENTpaauTeT

CTtaTbu no Teme

Ckosibko 6yayT CTOUTbL 0N034aHNSA LIBENLLAPCKNM XKeJIe3HbIM A0poram?

Kak nony4nTtb 400 MAH €BpPO KOMNEHCALIM/ 3a 0N034aHUsA N OTMEHbI PEeNCcoB?
Be4yHo onma3gbiBatolime LLIBENLLAPCKUE MOe30a

ObuwiecTBeHHbIN TpaHCcNopT LliBenuapun: HOBOE pacnucaHme - HOBbIE LIEHbI
LLiBeruapckme noesna - cpeau ayyuwunx B EBpone
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