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LLiIBenuapckuin TypusM npoaosixKaeT akTUBHO BHEAPATb NporpaMmbl «t0besHoro
npueeTcTBua» (Friendly Host) ana npuBnevyeHnsa TypucToB: B pa3HbIiX ropodax - oT
LlepmaTTa oo basensa n ot XXeHesbl A0 JllouepHa n CaHKT-Mopuua - NpuesXmnx pagyLwHo
MPUBETCTBYIOT HE TOJIbKO BlafesibLibl PECTOPAHOB N OTEJIEN, HO U MPOCTbIE rpaKaaHe-
no6bpoBonbLbl. CMbIC/T HOBOBBEAEHUIN - TOCTA HAaA0 04apoOBaTb C MEPBbLIX XKEe LWAros o
BEeNUapCcKomn 3emne.

I

Le tourisme suisse mise sur I’expérience relationnelle et I’accueil chaleureux pour attirer
plus de toutistes. De Zermatt a Bale et de Geneve a Lucerne, dans ces programmes
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prennent part non seulement des restaurants ou des hotels, mais également des
volontaires. Le but des innovations est de charmer le touriste des son arrivée en Suisse.
Séduire les touristes

Tak Kak ceronHs Typuctuyeckas nHayctpms KoHdeagepaumm HaxoguTCcs B HEMPOCTOM
NMOJIOXKEHUM, CO3aBLUEMCS U3-3a COObLITUI NOC/IegHEro BPEMEHU - SKOHOMUYECKUNIA KPU3NC,
yKpenneHne dpaHka, NnageHne Kypca yHTa CTEPJINHIOB, NMadeHune Kypca pybais n peskui
POCT (hpaHKa Mo OTHOLUEHMUIO K eBpo - To B LLBenapun Bce Honblue aenatoT CTaBKy Ha
«JINYHOE OTHOLLEHNE» K Ka>XAOMY roCTO CTPaHbI.

B Basene B anpesie 3TOro rofa Havaslacb onepaumns «JeTy4yne KOHCbepXn»: BO BPeMSs
MaACCOBbIX MEPONPUATUIA OKOO CTa A06poBObLEB BYyAyT NPUCYTCTBOBAThL Ha yMLax
ropofia, NnoAckasbiBasi TypucTam, Ha Kakol TpaMBai cnefnyeT cecTb, YTobObl foexaTb A0
HY>XHOIO agpeca, Uin Kakon «TUNMmMYHo 6asenbCKnNin» pecTopaHYnK CTOUT NMOCETUTB.

B paboTe Haa nnaHoM onepauunn 6asenbLbl BAOXHOBAANMCL NporpaMmmont «Friendly Host»
(aHrn.: pobpoXkenaTenbHbIN X0358MH), KOTOpasa cywecTByeT B JllouepHe ¢ 2012 roaa.
NobpoBonbLEB B KpacHbIX 6encbonkax n KpacHbIX KypTKax JIerko 3aMeTUTb, OHN NMeKT
npu cebe KapTbl N crieunanbHble 6poLLopbl, C PaAOCTbIO MOMOrYT MPOJIOXKUTb MapLUPYT U
JanyT MHOro rnoJsie3HbIX COBETOB.

B MoHTpe B paMkax nporpamMmmbl «BeMyGuide» ¢ nona 2014-ro MOXXHO NoCeTUTb ropoa B
KOMMaHNN MECTHOI 0 XXNTeNA: Takon OpUrnHasbHbIA CNocob no3BoNnUT OTKPbIThL Ana cebs
XKEMYYXKNHY LLIBEeNLapckon PuBbepbl BNIOTL A0 ee NoTaeHHbIX YrosiKoB. Ha canTe
BeMyGuide MO>XXHO noaaTb 3as8BKY, 4TOObl CTaTb «rMAOM». [INa TYpuUCTOB 34€Ch Xe
npeacTassieHbl hoTo 6onee 20 MeCTHbIX XXUTesNen B BO3pacTe oT 23 Ao 82 neT, MHOorve us
KOTOPbIX FOBOPAT Ha HECKOJIbKNX A3blKax, @ TakK)Xe nepevyeHb MapLpyTOB, N0 KOTOPbIM
OHUW rOTOBbI OTNPABUTLCA.

C asrycta 2014 ropa aHanorn4yHasa nporpamma - «Genevagreeter» - 3anyuieHa B XXeHese,
rae nobon xenawwmm MoOXXeT NPOrynaTbCsa C NPMBETIMBbLIM XEHeBLEM Mo ropoay. Ycayra
npepoctasnseTca 6ecnnaTtHO, HO eCIM TYPUCT 3axX04eT YroCcTUTb CBOero «rmaa» B kade,
TO NOCNeAHUI He CTaHeT 0TKa3blBaTbCA. [ANa XKenarwmnx NpncoeanHnTbCS K
Genevagreeter cywecTBYOT MPOCTblE€ YC/I0BUA: yAeNnAaTb 3aHATUIo oT 20 fo 40 4acoB B rog,
nobuntb cBon ropof, obnagatb rnybokMmMm no3HaHMAMNU XOTHA Bbl 06 O4HON «FpaHn»
ropofa KasnbBuHa, ymeTb pa3paboTaTb MapwpyT AN TYPUCTOB B 3aBUCUMOCTU OT UX
noxxkesaHmn. Xenatwowme nNoayUnUTb «rnaa» LOJKHbI 3aMN0JIHATL POPMY Ha CalTe Kak
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MUHMMYM 3a 10 oHen Ao npuesaa.

YTo KacaeTcs ueHTpaJibHbIX KAHTOHOB, TO C 29 Mas B 3TOM 4aCTW CTPaHbl HA4YMHAOTCSA
OCHOBHbIE MEPONPUATUSA B paMKax «roga rocternpmummcTBa»: Ha OFPOMHOWN KYBLUNHKE
TYPWUCTbI CMOrYT OTANPaBUTLCA B NsaaBaHue rno dupeanbAlLUTETCKOMY 03epy, NOCMOTPETb
OpuUrnHasnbHble WOy, NOCAyLWaTb paccka3bl 0 Noe3aax, nepensurarowmxca no 3ybyaToeim
penbcaM, 0 3HaAMEHUTbIX OTeNAX U Apyrme UCTOPUKM O pa3BUTUM Typmu3Ma B pervoHe.

[NaBHasA LeNb ONMMCaHHbIX «YJI0BOK»: COBNa3HNTb TypucTa, CAeNaB N3 Hero CoBeTYUKa.
CoBeTYMKa, KOTOPbIA, BEPHYBLUNCH AOMOW, PAacCKa)kKeT BCEM, Kak 3aMeyvaTesIbHO ero
npuHmuMmanu B LLiBeruapun, 0o 4ero Muabie TaMm aoam n AobasuT, YTO Tyda HENPEMEHHO
HY>XHO noexaTb BCEN CEMbEN, NPMUXBATUB ApYy3en. «/13-3a HENPOCTON KOHBIOHKTYpbI
cerogHs Ans HaC Ba>kHO MPUBECTM rocTelr B BOCTOPr cpasy No nNpubbiTun», - NOA4YEPKHYI
anp

3amMeTunM, 4TO 014 NoJlyHYeHUs TakuxX pe3ysibTaToB MOPON NMPUXoaNTCS U3PALHO
notpyanTtbecs. B 2010 rogy B CaHKT-Mopuue ¢ Hey40oBOJIbCTBUEM OTMETUIIN, H4TO B
cocegHen ABCTpUM ropasfo syywe npuHUMaKT TYPUCTOB, O YEeM pacCKasbliBasn MHOrue
LBenuapLbl, KOTOpble Cbe3AWUAN TyAa B OTNYCK. B MecTHOM Typuctuyeckom ocuce
3a4yMaNINCb, 4TO OHM OeNaloT He Tak, U 3TN pPa3MbILWIEHNSA NPUBEN K CO34AHMNIO
nporpamMmmbl «Allegra». C npeactaBUTeNs MU CaMbIX Pa3HbIX NPodeccnin - Nb>XKHbIMK
WHCTPYKTOPaMK, COTPYAHUKAMN KaHTOHabHOW MOAMUNN, BOANTENAMKN 06LLECTBEHHOIO
TpaHcnopTa - NpoBoAAT paa 6ecnnaTHbIX CEMUHAPOB, MOCBALWEHHbIX Ka4yecTBy obLieHuns,
NMPUBETJIMBOCTU U LLEHHOCTSM permoHa. Ha cerogHAaWHUN eHb ceMmnHapbl nocetnnm 2400
4YeoBeK.

B LlepmaTTe yXXe YyeTblpe roga AencTByeT nporpaMmma Zermatt Insider, B KoTopou
Y4aCTBYIOT MPaKTUYECKU... BCE MECTHbIE XuUTenun. Ona Hux (0ocobeHHO Oansa Tex, KTo 3aHAT
B chepe obcnyxmsaHus) paspaboTaHbl coBeThl: He 3abbiBanTe ynbibaTbCs, rNaas Ha
cobeceHVKa; NogYepKHUTE OOCTOMHCTBA BUH Bopao, npexxae 4eM npensioxXunTb
BaJIe3aHCKUN COPT (ppaHLy3aM; MOMHUTE, 4TO roCTU U3 CTpaH A3un nobaT
doTorpadupoBaTbCa Ha hoHe MaTTepxopHa. KpoMe Toro, MeCTHbIN TYpPUCTUYECKUN ohunc
rnepnoanyecku NpoBoanUT crieynalibHble CEMUHapbl, Ha KOTOpble exxeroaHo Boigensercs 40
000 ghpaHKoOB.

Takxe B LlepmaTTe Ka)Kable YyeTblpe roga nNnpoBoANTCA UccnefoBaHue C Lenbio BbISCHUTb
YPOBEHb YO0BJIETBOPEHHOCTU TYPUCTOB OT NPOBEAEHHOro 34ecb oTabixa. B 2013 roay
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COTPYOHUKN TYPUCTUYECKOrO 0hNUCa NMENN OCHOBAHUSA LOBOJIbHO Ybl6aTbCs, Tak Kak
6onblUe NOMOBUHbBI OTAbIXAOLWMX Npues)xanu B LlepMaTT no pekoMeHaauum gpysen, Tpu
4yeTBEPTU TYPUCTOB BbIBAOT 34€Chb PEerynsapHo, a MHOrMe CEMbM BO3BPALLAOTCA U3
NMOKOJIEHUNS B NMOKONEHME.

B LlepmaTTe He 3abblBaloT BblpaXkaTb CBOK MPU3HATEJIbHOCTb, TOPXXECTBEHHO Bpy4as
MeLlasib TeM, KTO NpuesKaeT cloja B TeyeHue bonee asaauaTu net. [NaBa MeCcTHOro
TypucTmnyeckoro opurca aHvenb JIyrreH oTMeTus, 4TOo, XOTA N3-3a YKpenieHna gppaHka
HanblB OTAbIXAOWKMX N HE YBEINYNIICA, HO BCE )XKEe 0CTaJICA Ha NMPe>xXHeM YpPOBHE.

FoBops o LLBenuapun B LLesOM, MOXKHO OTMEeTUTb Prix Bienvenu - Harpaay, Kotopas
00CTaeTCa CaMbIM roCTENPUMMHBLIM OTeNAaM. B KOHLe anpensa 3Toro roga B TpeTuin pas
npoLunia uepeMoHns Harpaxxaenma nobegutenen (0gHMUM M3 OPraHM3aToOPOB BbICTyMaeT
Suisse Tourisme), onpeneneHHbIX Ha OCHOBE COTEH ThICAY OT3bIBOB, OCTaBJ/IEHHbIX
nyTewecTBeHHNKaMM Ha 250 nHTepHeT-canTax. NoCKONbKY B LeHTPEe BHMMaHUA ObiS10
rocTenpunMCcTBO, TO BO BHUMaHME NMPUHUMANOCh KOJIMYECTBO MOJIOXKNTENIbHbLIX OT3bIBOB O
BHMMATENIbHOCTMK NMepcoHasa, FOTOBHOCTM NOMOYb N CMOCOBHOCTM NpeayragbiBaTbh
»XXenaHuA rocten. B 3Tom roay nepsbii NpU3 B KaTeropum oT «Hebonbwmnx otenen» oo
«0Tesien Knacca NKe» nonyy4mnun 3asegeHuns: Schlosshotel Chaste B Tapacne (KaHTOH
paybioHaeH), Hotel Ascovilla B AcKkoHe (KaHTOH Tn4mnHo), Hotel Giacometti B JlTokapHo
(kaHTOH Tn4mnHoO), Bellevue Palace B bepHe n Hotel Villa Honegg B 9HHeTbopreHe (KaHTOH
HupoBanboeH).

«LlIBenyapuns y>ke He MOXKEeT pPacCyYNTbIBaTb TOJIbKO Ha CBOW KpacCUBbIE NEN3a)Kn U
MHPACTPYKTYPY, B TO BpeMs Kak rnobanmsaumnsa nopoxxgaeT 6o0nbLIoOE 4YMCno
KOHKYPUPYOLLNX TYPUCTUYECKUX HAaNpaB/IeHUN», - OTMETWU/T KOHCYJ/IbTaHT Mo BONpocam
TypusMa 1 6biBLLUNIA Npodeccop Boicwen wkonbl kommepumm JlozaHHbl (HEC Lausanne)
®paHcuc Wepnu. Ero cnosa noaTBep>XAatoT AaHHble PenepanbHON CNy>KObl CTaTUCTUKK
(OFS), cneumanncTbl KOTOPOW NOACHUTLIBAKOT 00X0A4bI OT Typu3ma B Lesenuapum ¢ 1975
roga. Mo nHpopmaunn OFS, pekopaHbIM rogom ctan 2008-1, HO C Tex Nop Aena nayT He
cTonb bnecTswe.

Kak ucnpasuTb rnonoxxeHme? Mo cnosam ®paHcuca Wepnu, cnegyeT «uatm TypucTam
HaBCTpeYy C pagywHoun ynbibkon, n 6biTb Ny4HWwWMMK BO BCeM!»

TYypnsMm
NnHTEepeCHbIE PELIENTHI

MaTTEepPXopH
CtaTtbu no Teme


https://nashagazeta.ch/news/swiss/17752
https://nashagazeta.ch/tags/turizm
https://nashagazeta.ch/tags/interesnye-recepty
https://nashagazeta.ch/tags/matterhorn

LleHTpanbHasa LliBenuapus: ABa BeKa Ha cny>xbe Typr3ma

NyTewecTBEHHUKN N0OAT LLIBEenLLlapunio 3a rapMOHUYHOE CoYeTaHMe Typm3Ma 1 JIIOKCa
LlepMaTT n MaTTepXxopH rotoeatca K 2015 roay
Bonbuion Typ no Lisenuapuun
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