HAmiA IA3ETA

Ed nashagazeta.ch

OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTU Ha pycckom sA3blike (https://nashagazeta.ch)

LLiBenuapua m uncppoBon MapKeTuHr | La
Suisse et le marketing digital

Auteur: Jlemna babaeBa, XXeHeBa , 15.01.2014.

Bﬂﬂjaul"‘, 3&_
§uis votre nouvelle
Community

Manager /

TBOpYeckas HaTypa - 0f4Ha 13 06A3aTeNbHbIX XapaKTEPUCTMK MeHed )Xepa No CoumasbHbIM
cetam (letemps.ch)

KoMbloHUTN-MeHenXep (MeHepxep no paboTe ¢ couceTaMmu, CNOCOBCTBYHOLLMN
yKpenneHuio bpeHga pupmel) - bypHo pasBmBatowlasacs npogeccus. LLsenuapckme dmnpmbl
OXOTHO HaHMMaIOT CreLoB «BUPTYyasibHOro NPOCTPaHCTBa», KOTOpble BbICTPO Cco34aayT UM
MOLLHYIO peksamy.

|

Des animateurs de réseaux sociaux aident des entreprises a dresser haut la téte.

La Suisse et le marketing digital

B 6eckpaliHeM KOCMOCe UHTEPHETA, rae CBEPKaloT raJlakTUKN CaiTOB U 3aropatoTcs
3Be3/bl KPYMHbIX KOMMAHW, KOTOpPbIE MOJIb3YITCA BCEMUPHOWN MayTUHOW A8 paclUMpeHuns
CBOEro pblHKa, NOSBASAOTCS HOBblE NMpodeccun, n 06 0AHON U3 HUX Mbl PACCKaXKeM
cerofiHsa. KOMbOHUTU MeHea Xep, MeHe Xep CouMalibHbIX CeTen, MeHea)xep o paboTe
COUMANbHBbIMN CETAMMU - HAa3BaTb €ro MOXKHO MO-Pa3HOMY, HO CYyTb He MeHsieTcs. Ecnu B
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lWTaTe KOMMNaHUW NPUCYTCTBYET TaKOW YesIoBEK, TO B 3aa4YM ero BXoauT: co3faHue
CUMMaTUN K MapKe Uan NPoeKkTy, 3a KOTOPbIMU CTOUT KOMNaHus-paboToaaTenn,
obbennHeHne Nosib3oBaTeNe UHTEPHETA, YKPErnJieHne B HUX JOBEPUS K MPOOYKLNM
bMpMbI, CTUMYIMPOBAHME UHTEPHET-006CY X AEHNA.

KoHcynbTaHT B 061acTu coumanbHbiX Meana peryap Xanvo oTMETWU 1 B UHTEPBbIO raseTe
Le Temps: «KOMbIOHUTU MeHe[XXep - 3TO, €C/ZIN XOTUTEe, XKYPHAJINCT, AUNJoMaT, OH
KOMMNeTeHTeH B chepe MHPOPMALIMOHHbBIX TEXHOIOMUIA 1 cnocobeH rpaMOTHO yNpaBaATh
NPOn3BOACTBOM N pacnpocTpaHeHneM (hOTOo 1 BUAeO. Takxe OH pa3bupaeTcsa B paboTe
npoceccnoHanoB CBOEN KOMMNaHUK, C KOTOPbIMKN eMy Heobxoanmo obLwaTbcs npu
BbIMOJIHEHUWN CBOUX PYHKLNN>».

Opyron KOHCYNbTAaHT N3 KOMMYHMKaLUNOHHOW cdepbl, CTedaH Kow, cynuTaeT, 4To
pasyMHee 0by4nTb MEHEO)XMEHTY COLICETEN CBOEIr0 XKe COTPYAHMKA, YEM NpuriawaTb CO
CTOPOHbI, TaK Kak HOBOMY YeJI0BEKY Ha TaKOW HEOPAMHAPHOW AO/HKHOCTM NoHazobunTcs
elle HeMano BpeMeHun, 4Tobbl BHUKHYTb BO BCe 0COOeHHOCTU paboTbl KOMNaHUN,
nepe3HakoMUTbLCSA C KJII0YEBbIMU COTPYLHUKAMMN U T.M.

«KOMbIOHUTU-MeHea)Xep - 3TO oL MasnbHbIA NpeacTaBUTeNb GUpMbl Nepen
B3aMMOLENCTBYIOLWEN B UHTEPHETE MAacCoWN Ntlogen», - KpaTKo Bbipa3nsa CyTb SBJIEHUSA
Cecnnb KaTanaHo, okaH4YMBatloLWasa B HaCTHON xeHeBckon WwkKone CREA Kypc oby4yeHus Ha
MarmcTpa umndpoBoro MmapkeTuHra. Kak HeTpyaHo foragaTbCs, nojie AesTesibHOCTH
MeHeO )XepoB No couceTam - Facebook, Twitter, Google +, LinkedIn, Instagram, Pinterest,
Vine.

MeHen)xep no cTpaTern4eckomy HabnwaeHuo 3a ceTblo MHTEpPHeT Jlopa ben B XXeHeBe
(ropon oTKpbIN CBOK CTpaHuuy Ha Pencbyke B 2010 roay) onncana ceom 0693aHHOCTMK:
«Mbl Habnogaem 3a couceTamm n 6aoramm, oTMeyYyaeM, 4TO roBOPAT MOJsIb30BaTENN O
ropoge n obLecTBeHHbIX ycayrax. [onyyYyeHHble AaHHbIe MO3BONAKT BAACTAM
OCYW,EeCTBAATb HEOBXOANUMbIE YNYyYLLEHUS.

Hanpumep, Mbl 06paTnan BHUMaHue
Ha MHOr04YMCNEeHHbIE BONPOChl 06 MCNONb30BaHUM AeTbMU CKENT-NapkKa B MneHnane n
06BACHUAN Ha HalLen CTPaHULE PUCKKU, KOTOPbLIM OHM TaM MOFyT noABepraTbcs. Mo 3Ton
NMPUYMHE B CKENT-NAPKE MOryT KaTaTbCH JINLLb T€, KOMY Y>X€ UCMNOJIHWA0ChL 10 neTs.

KoopaunHaTop y4ebHoro npouecca B CREA CebacTbsiH DHrenbMaH NoA4YepPKHY, 4TO
6narogaps NOCTOSAHHOMY Pa3BUTUIO UHTEPHETA, YCKOPEHUIO N YBEINYEHUIO
MHMOPMaLNOHHbBIX MOTOKOB B HEM, MPOdeccna KOMbIOHUTU-MeHe)Kepa nepexxmesaeTt
HacToAwmn bym. «CerogHa 6onbluMe KOMMaHUX NMOMELLAOT TakKuX COTPYAHUKOB B
HernocpeaCTBEHHOM KOHTaKTe C pyKoBoACTBOM. Kak ny4yuwe nHterpmposatb Pencbyk B



MapPKEeTUHI 1 KOMMYHUKaLMo? Kak UCMonb30BaTb PeEKAMy B COLMaNbHbIX ceTsax? Ha
Takue BOMNPOCHI AasleKO HE Yy BCEX €CTb KOMMNETEHTHbIE 0TBETbl. CKOPO HAaCTYyNUT MOMEHT,
Koraa BMecTOo «LN(POBOA MAPKETUHI» CTaHYT FrOBOPUTb NPOCTO «MaPKETUHI».,

CerogHs 6onblume koMmnaHum paspabaTbiBaloT BCceobbeMnoLMe MapKeTUHIOBbIE
cTpaTeruu, BKJYatoLme Ncnosib3oBaHne BCeEX MacC-Mena, a TakXxe MeponpusaTus B
peasibHOM (He BUpTyaJibHOM) Mupe. N5 KaXx4oro NnpoAykTa co3faeTca MHTepHeT-
CTpaHULLa Ha pa3HbIX A3blKax, N 3aBefyeT TaKUMU CTPaHULLAMN KOMbIOHUTU-MEHEeL Kep.

CpefgHue n Mmanble NpeanpusaTuUsa ToXXe He YyXAbl nporpecca. Ewe ognH cneunanucT no
couceTsamMm, BbiNnyckHMUa CREA, B Te4eHMe nonyrofa nucasia KOpoTKNe TEKCTbl O CTPaHax,
noesgkn B KOTopble Npegnarasna Hebonbwasa TypucTnyeckas pupma, rge HefaBHAA
BbINMyCKHUL@ Habupanacb onbiTa, Npexxae 4em rnepentn B 6onee KPYrnHy0 KOMMaHuio.
«MocTeneHHO 3a BpeMsA Moen paboTbl KONNYECTBO APY3EN MHTEPHEeT-CanTa BbIPOC/I0 A0
1600. A nocne Moero yxoaa CTpaHMUEN HUKTO He 3aHMMaNCs, 1 undpa CUIbHO
YyMEeHbLUMIach».

B Opyrmnx cnyyaax Takom COTPYOHUK MOXXET yaydwnTb nosumumio 6nora B Google, co3pasas
TEKCTbl C YaCTbIM YNOMUHAHUEM NPOAABaeMbIX MPOAYKTOB.

Jlopa ben oTMeTuna TakXXe, 4TO pa3MelleHe HOBOWN CTaTbW Ha CTPaHuLe XXeHeBbl B
dencbyke, Kak NpaBuso, oTobparkaeTcs Ha CTpaHuuax 16% apysen ropoda KanbBnHa B
3TOWN coumanbHOW ceTn. KOMbIOHUTU-MEeHe)KepaM U3BECTHO, YTO NPOLEHTHas A0S
pacTeT napasiesibHO aKTUBHOCTM MNOJIb30BaTENIEN Ha 3TOMN CTPaHULE - KOMMEHTapuN,
MOMETKWN «MHE HpaBUTCA» K Tak fanee. Jlopa ben nogyepkHyna, 4To NCNOJIb30OBaHMNE
coumManbHbIX ceTen - 3To cnocob gnsa XeHeBbl «NPUCNocobuTbCA K MoTpebHOCTAM Noaen B
obnacTtu nHhopmMaumm n NpenocTaBNATb ObICTPbIE U HETKNE OTBETLI».
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NckaTb paboTy Yepe3 Facebook? Bce BO3MOXXHO!
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