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2arap baxmaHH B cBoeM KabuHeTe (© Nasha Gazeta.ch)

YpoxxeHel, Lllopnxa BEpHYCSA B pOAHON ropoA, 4Tobbl Bo3rnasuTb koMnaHmio SOCAR
Energy SA, B35B Ha cebs 06593aHHOCTN reHepanbHOro AnpeKkTopa. Npu 3ToOM OH BOBCE He
YyBCTBYeT cebsa 4y>XUM B KONIEKTUBE, KOTOPbIN BbICTPO CTaN MHTEPHALNOHAJIbHbIM.
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He returned to his native city to head SOCAR Energy SA. He does not feel like a foreigner in
the company which is quickly becoming international.
Edgar Bachmann: "l feel like an Azeri ambassador in Switzerland"

Odmnc SOCAR Energy SA HaxoauTcs B camoMm cepaue Liopuxa, mexay Uraniastrasse n
Lowenstrasse. ECqiv 4eCTHO, OTNPaB/IAACbL Ha BCTPEYY, Mbl OXKMUOa/IN YBULAETb HEYTO
CyrnepcoBpeMeHHOoe, a OKasasncb nepen TpaauLMOHHbIM 34aHneM, obpamMmnsaoLwmnm
KPYrnblh BHYTPEHHUI OBOP U OXPaHAEMbIM roCy4apCTBOM KaK MaMATHUK apXUTEKTYpbI.
Ynctasa knaccuka!

BHyTpeHHee ybpaHCTBO pabounx KabnMHETOB TOXKe TUMNYHO LUBENLapCKoe: BCe aKKypaTHO,
CKPOMHO, PYHKLMOHANbHO, HUKAKNX N3ANLLECTB. YCEBLUNCh 3a CTOJ, KOTOPbIA MOr 6bl 6bITb
KynneH n B UKEA, n noctasme nepen cobon no 4yaweydke kode (pazymeeTtcs, Nespresso),
Mbl MPUrOTOBUANCH K pa3roBopy. N TyT, He ooXmpascb Bonpoca, arap baxmaHH Havan
paccka3biBaTb O cebe.

Sarap baxmaHH: MHe 46 neT, y MeHsa ABoe geten. 4 poanncs v Belpoc B Llopuxe, roe
3aKOHYMJ1 SKOHOMUNYECKNI (PaKybTeT yHUBepcuTeTa. Ewe B cTygeH4Yeckme rogbl 8 Hadan
WHTepecoBaTbCA HE(PTAHLIM BU3HECOM, N Cpa3y Nocsie OKOHYaHUSA y4ebbl 6bla NPUHAT B
komnaHuio Shell, B kKoTopon npopaboTan 23 roga, nepeesxxas cHa4ana B Llyr, a 3atem n B
apyrue eesponenckme ropoga. B nocnenHee BpeMsa g4 Ha4yan NOAYMbIBaTb O TOM, 4TO 13
JINYHbIX, CEMENHbIX coobparkeHnn nopa 6bl BEpHYTbCA B Lilopnx. Tak 4TO KOrga npoLwsibiM
netom npeactasutenn SOCAR npeanoxusinm MHe NPUHATL y4acTue B UX «LBENLAPCKOM
MPUKAIYEeHUN», Oa ele Ha TakKoOM OTBETCTBEHHOM MOCTY, A C pafocTbio cornacuncs. C 1
nioHA 2012 roga A B 9TOM ohmuce, 3aCTaB yXKe 3aK4YnTesNbHbIN 3Tan nepexona ot Esso K
SOCAR.

Hawa rasera.ch: Yem KoHkpeTHo Bbl 3aHMMaeTech?

B npuHumnne, s cneumanunucT no
MapKeTUHry 1 npogakam, B TedyeHne MHorux net pabotan B Shell B oTtaene posHnU4HON
TOProBJ/IM, HO Y MEHS Tak>Ke eCTb OnbIT B puHaHcax. [lymato, Takas ABOMHas
crneuvannsaumsa n 3anHTepecosasa pykosonctso SOCAR.

Kakas cBa3b Me>xay Bo3rnaensemon Bamn komnaHnen SOCAR Energy B Liiopuxe mn



SOCAR Trading B XKeHeBe?

dopManbHO - HUKAKON, 3TO [IBE COBEPLUEHHO CAMOCTOSTE IbHbIE CTPYKTYpbl. O6beanHseT
Hac ToJIbko obLee pyKoBOACTBO XOJIANHIA, Haxoaseecs B baky.

Kak oTpearmpoBasn Ha Bawu KapbepHbli Xo4 - Nnepexon U3 BCeMUPHO U3BECTHOro
6peHna B NnoYTHM COBCEM Hen3BEeCTHbIN - Bawum LuBeduapckne 3HakoMsble?

Bbl coBepLueHHO NpaBuIbHO Bbibpasin C10BO - HENM3BECTHLIN. BCce Hem3BecTHOE 4YacTo
rnyraeT, NO3TOMY U MOW 3HaKOMbl€ U3Ha4YaJ/IbHO OTHEC/IUCb K 3TOMY pPEeLUEeHNIO C OMNACKOMN.
MHorune Boobuie nMenn o4eHb NpnbansnTenbHoe NpeacTaBseHne 0 TOM, rae HaxoaAnuTCS
AsepbangxaH, a o komnaHnum SOCAR 1 He cnbIXmBanu. YeCTHO roBops, g HE MHOMMM OT HUX
oT/IM4aJICA, a NOTOMY Cpa3y peLwns noexaTb B baky n yBnaeTb Bce CO6CTBEHHbIMU
rnasamu. 9 cpasy Bntobuncsa B 3ToT ropoa, CTajsl ero HacToALWwmMM ero aHoM.

OH npeB3oLwesn Bawun oxxnpgaHma?

[eno pnaxke He B 3TOM, OH NPOCTO MEPEBEPHYJT UX C HOI Ha rosoBy. S exan Ha tor Cnunnnu,
a nonan Ha cesep Oybas...

XM... 1or Cuunnamm obbIYHO accounnpyertcsa ¢ Magpmen. Bol 310 mmenn B Bugy?

HeT-HeT (cmeeTcs)! A oxxmnpan yBnaeTb He4To 6onee npocToe, C He CTOJIb Pa3BUTON
MHPACTPYKTYPOU 1 KyNbTypon. baky HeEBEpPOATEH Co4eTaHMEM MYCY/IbMAaHCKUX KOPHEN n
CUJIbHOIO BAVSAHUSA PYCCKON KyNbTYpbl, K KOTOPbIM f06aBnseTcsa KpalHe guHaMn4yHoe
pa3BUTME NO BCEM HanpaB/eHMAM - Ha 3anag u Ha BocTok. A1 He Mor He obpaTuTb
BHUMaHNA Ha KpaHe B6epeXxHoe OTHOLLEeHNE K KyNibType, K Tpaauumam, Kk Ctapomy
ropoay, N0 KOTOPOMY TaK MPUSATHO rynsaTb. YTo BOBCe He MellaeT BypHOMY CTPOUTENLCTBY
CaMbIX COBPEMEHHbIX 3aHNUN. KCTaTKn, 3TO coYeTaHMe BbIrOAHO OoTaAnYaeT baky oT yb6awn.

A He cTpawHoO b6b1s10 rynsaThe no ynunuam?

———

GRAND OPENING - 2501 5¢

- Kak n B 1to60M HE3HaKOMOM
MecTe, 0CobeHHO, ecnu He Brlafeellb MEeCTHbLIM A3bIKOM, UCMbITbIBAELWb ONpeaesieHHoe
YyBCTBO HEYBEPEHHOCTU. 3adaelb cebe BONpoOChl, He 0NacHO NN ryasaTb No Beyepam? Y1o



nenaTb, ecnn 3abnyauibca? Ho Mory Bam ckasaTb, YTO AaXke s, KOPEHHOW LBeiLapeLl, He
yacTo 6bIBan B MecTax, rae YyBCTByellb cebs HAaCTo/IbKo B 6@30MacHOCTU, U rae Ha
ynmuax Tak YncTo. [ac, KOHeYHo, BKyCHelwasn eaa, obunne KyabTypbl, O4EHb
npy>xxentobHole noau.... KctaTtu, Bce Te MOU KOJIJIErn, KOTOPLIX S C Tex nop Bo3ua B baky,
pasnenunu Mou owyuleHms. Tak 4To s cunTato cebs nocnom baky B LLBenuapuun.

Y10 nponsBeno Ha Bac HanbosbLuee BnevyaTneHune?

Mo4Tn pusmnydeckn owyLiaeMas spoaouns. HeeseposaTHoe cTpemaeHne azepbanaxaHues
OOCTUrHYTb O4€Hb MHOIOr0 B O4€Hb KOPOTKME CPOKN. MHorme weenuapubl Moran 6ol
MOYYUTBLCA Y HUX ANMHAMUYHOCTN, CNOCOBHOCTM BCEro 3a HECKOJIbKO NIET BbIBECTU CTPaHY
Ha Ka4eCTBEHHO MHOW YpOBEHbL pa3BMUTUA. KOHEYHO, eCnn BblexaTb nodablue oT baky,
BUAWLWb, YTO He BCe NpobsieMbl eLle peweHbl, HO CKOPOCTb NX PELUEHNS HE MOXKET He
BMNe4aTnATb.

To ecTb Bbl He owyywiaeTe cebs B SOCAR yyxakom? 51 nmelo B BUgy, otin4aercs
JIn KopriopaTuBHasA KyJibTypa KOMINaHUM oT Tex, rae Bam pgoBesnocb paborartpb
paHbLue?

KoHe4yHO, KoprnopaTuBHas KybTypa 34eCb HECKONIbKO MHasda. He Hano 3abbiBaTb, 4TO
SOCAR BblW1a Ha MeXAYHapPOOHbIM PbIHOK HELABHO, MO3TOMY CMELUEHUSA KYJIbTYpP NOKa He
npoun3sowno: SOCAR ocTaeTcs NnpenmyLlecTBeHHO a3epbana>XaHCKOW KoMnaHmen. Ho MHe
HPaBUTCSA OTKPbLITOCTb PYKOBOACTBA, €ro rOTOBHOCTbL MPUHATbL HEKOTOPbLIE aCMNeKTbl
NMPUHATOro Ha 3anage cTuna. Hanpumep, Mbl, LWIBENLAPLUbI, CIaBUMCSA CBOEN
OpraHMU30BaHHOCTbIO. Mbl NtobuM BCe 3apaHee NoOArOTOBUTb, pacnucaTb, Pa3sioXUTb Mo
nonoykam. Azepbang)xaHubl Ha 3TOM POHE KaXKyTcHA Bonee CNOKONHbIMY,
paccnabneHHbiMn. HO 3TO BOBCE HE 3HAYUT, YHTO OHUN MEHEee Cepbe3HO OTHOCATCH K
bnsHecy. KomnaHnsa HaxoAnUTCS B NepexoaHoM nepuoae, 1 3To gesaeT Moto paboTy
0C06EeHHO NHTEepecHoON.

Ho coctaB cotpyaHnkoB SOCAR Energy Switzerland nHtepHaumnoHasneH?

Oymato, cpeamn 800 C MMWHNM COTPYOHUKOB MOXXHO HacHYuTaTb Npencrasmtesnien cebiwe 30
HauWOHaIbHOCTEN.

LLIBenuapCcKuin pbiHOK - cBOBOAHbLIN U NnbepanbHbin. NMpobnema He B TOM, 4TOObI Ha HEro
BONTW - 419 3TOr0 A0CTAaTO4YHO INBO OTKPbLITL CBoEe Aeno, nnbo nepekynuTb
cyuwiecTBytoulee - a B TOM, 4T0Obl yaep»XaTbCs, pa3BUTb CBOW BpeHA 1 CTaTb 3aMEeTHbIM,
yBa>KaeMbIM UTPOKOM. IMEHHO 3TMM Mbl Cen4ac U 3aHMMaeMCs, CTPEeMSACh NpPeBpaTUTb
SOCAR B BbICOKOK@4eCTBEHHbLIN BpeHA C YEeTKO onpeaeneHHbIMU LLEHHOCTAMMU,
OPWUEHTMPOBAHHbLIN Ha NePBOKJ/IACCHble 06CNyXMBaHME N NPOAYKUMIO. PaszymeeTcs,
Ba>XHbIM MOMEHTOM fBJISETCA CO3[aHMNe MMUaXKa.

TpyaHo nu 66110 SOCAR BXoANTb Ha LUBEHLLQPCKNUA PbIHOK?

LLIBenuapCKnin pbiHOK - CBOBOAHBLIN N nnbepanbHblin. NMpobnema He B TOM, 4TO6bI Ha Hero
BONTW - 419 3TOr0 A0CTAaTOYHO INbO OTKPbLITL CBOE Aeno, nnbo nepekynuTb
cyuiecTBylollee - a B TOM, 4ToObl yaep)XaTbCs, pa3BUTb CBOW BpeHa 1 CTaTb 3aMEeTHbIM,
yBa>KaeMbIM UTPOKOM. IMEHHO 3TMM Mbl CenyYac U 3aHMMaeMCs, CTPEMSACh NpPeBpaTUTb
SOCAR B BbICOKOK@4eCTBEHHbI BpeHa C YeTKO onpeneneHHbIMN LLEHHOCTAMN,
OPWUEHTMPOBAHHbLIA Ha NePBOKJ/IACCHble 06CNyXMBaHME N NPOoAYyKUMIO. PaszymeeTcs,



Ba>XHbIM MOMEHTOM ABJ1AE€TCA CO34aHNE MMNOXKa.

A cnbiwana, yTo ana LBenuapmmu npuLuiocb paspabarTsiBaTb HOBbIN oroTun. Tak
JIn 3TO, U ec/in ga, To noyemy?

[a, 3To Tak. Mbl fa)xe NpoBesv ONpoc 06LEeCTBEHHOr0 MHEHMS MNOC/e TOro, Kak Halle
nuap-areHTCTBO MHPOPMMPOBAJIO HAaC, HA OCHOBE NPOBEAEHHOI0 NCC/Ief0BaHUSA, YTO
CTapbli UMEBLLUNIACS JIOFOTWMN Ha LUBENLLAPCKOM PblHKE afeKBaTHO BOCMPUHAT He byaeT.

A no4yemMy Bce-Taku?

Hawwn cneumannucTbl CO4AKN, 4TO 3obparkeHne 4YepHomM BbilKM OblsI0 HEQOCTATO4YHO
npuBsiekaTesibHbIM, 1 MOIrJ10 ObITb HEBEPHO MHTEPNPETUPOBAHO: HEPTAHASA BbILLKa CUIbLHO
HanoMunHana ornopy J13MM, a Mbl xoTenn nsbexxatb NyTaHULbl. bbbl CoO30aHbl pa3nyHbie
BapuaHTbl, onpoboBaHHble CHavYana Ha 325 knnenTax, 40,7% KOTOPbIX OTBETU/IN, 4TO UM
HPaBUTCS HOBbIN BapMaHT. 9TO O4YeHb BbICOKMIN NOKa3aTenb. [MocnenHee cnoso 6biso,
KOHEYHO, 3@ PYKOBOACTBOM, W JINYHO A OYE€Hb O0BOJIEH MOJIYYEHHbIM pe3ysibTaToM,
KOTOPbIA cerogHa yKpawaeT y>ke 35 n3 160 Hawwunx 3anpaBoyHbIX CTaHUUN. K KOHLY 3TOro
roga ero MoXXHo byneTt yBnaeTb y)Xe Ha BCexX CTaHLUUAX CEeTHU.

Kak Bbl gyMaeTe, pacnpocTpaHAaeTcsa Jin HefgoBepue, KOTOpoe UCNbITbIBAIOT
HeKoTopble WwBehuapubl K cTpaHaM 6biBwero CCCP, Ha Baw 6u3sHec? UHbIiMn
CJ1I0BaMM, eCTb JIN JIIO4U, KOTOPble CO3HaTeJ/IbHO He CTaHyT 3anpaBiaTbca y SOCAR?

A nymato, 4To 99% KIMEeHTOB He NMPoBOAAT napasnenb Mexay 3anpaskamu SOCAR n
Azepbanpg>xaHoM. Ho eCTb eLle OAVH NPOLEHT - 3TN JIIOAN HE MEHSAIOT CBOMX B3rnsa40B CO
BpeMeH cyuwectBoBaHusa CCCP n B npuHUKMNe HAaCcTpPOeHbl KpUTudeckun. MNpu aTom
CTaTUCTUKa NoKa3biBaeT, 4To nof 6peHaom SOCAR nponaku 6onee ahppeKTUBHLI, HEM NoA
nMeHeM Esso. DTO O03Ha4vaeT, 4TO MHTEerpaumsa npoLusia ycrewHo.

HaBepHska, ogHoi M3 Bawunx 3apayq sBnsieTcss obecne4yeHne s101/1bHOCTH
KJINEeHTOB. Y 6onbLnHCTBaA ceTb 6eH30K0oN0HOK ecThb fidelity cards - «<kapTo4ykn
BepHbIX NoJib30BaTesiel», Aaloliue HeKoTopbie npemmyuiecTtea. Cobupaerecb mn
Bbl BBOAWUTb HEYTO nomobHoe?

Ha cerogHAWHNN AeHb y HAC eCTb Tpy cnocoba 3aBoeBaHNA BEPHOCTUN KJIMEHTOB. [epBbIn
- 3TO Hall MepcoHas: YeM NMpuBeTNBEN, KaYyeCTBEeHHee 00Cy)XKBaHMe, TeM BbllLe
BEPOATHOCTb TO, YTO YesIoBeK BepHeTCs. VM 3TO HUKaKMMUM KapTOYKaMu He 3aMeHNLLb.
BTopon - Hawe napTHepcTBO ¢ ceTbio MIGROS u Migrolino. 3anpaBnsaack y Hac, KJIUEHT
aBTOMATUYeCKU akkymynmpyeT o4km Cumulus, a 3Ton kapTo4koun BnageeT B LLBenyapun
6onee 2 mnH yenosek! TpeTnn - kaptTodka SOCAR ana nHAMBMAYasbHbBIX U
KOpnopaTMBHbIX KNNeHToB. OHa AaeT onpenesieHHble CKNAKN Ha 6eH3unH, NnpaBo Ha BUI-
obcnyxumBaHue, ee obnagaTesb NojsyvyaeT B KOHLE MecsaLa CYeT, KOTOPbIN ABseTCA
omumanbHbIM AOKYMeHTOM npu pacyeTax HAC.Tak 4To 3TO o4eHb yaobHo.



KakoBa BaLua
uesib Ha cerogHsALWHUA AeHb?

OCHOBHasA

CerogHs Mbl 3aHMMaeM 6,5% LBenLapcKoro pbiHKa. Mbl XOTUM pacWMPATb Halle
NMPUCYTCTBME N BONTN B TPOWKY KpynHenwmnx ceten, HapasHe ¢ Shell, BP, COOP.

Ansa Bac, KOHe4YHO, He CeKpeT, 4TO LWBeHLapCKasa npecca KpUTUH4YeCKn HacTpoeHa
no oTHoLueHuIo K AzepbangxxaHy, n nosisseHne SOCAR Ha pbIHKe
CONnpoBOXAaJIoCh LieJIbIM pSAAOM HeJIMUernpuaTHbIX cTaTen. Kak pa3BuBaeTcs 3T1a
TeHgeHuus, Ha Baw B3rnang?

MHe Ka)xeTcs, Npecca NoCcTeneHHOo ycrokansaeTcs. A caMo 3TO siBJieHNe 51 06bSACHSI0
HEe3HaHWEeM, HEMOHNUMAaHMEM Pa3/INYMin B MOJINTUYECKUX CUCTEMAX, B KYJIbTYPHbIX
Tpagnuusx. s Bepto, 4TO YeM 3aMeTHee Mbl ByaeM, YeM akKTUBHEE CTaHeM NPosiBNAThL cebs,
TeM 6bICTpee pa3BeeM M3HavYalIbHOe HeJ0Bepue, A0Ka3aB, YTO Mbl Ka4eCTBEHHas
LBerUapCcKasi KoMnaHuu. B KOHe4YHOM MTOre, 0 Hac ByayT cyAuTb MO HALIMM AefnaM, a He
Mo TOMY, 4TO KTO-TO roBopuT. MoaBAsOWMECS elle NOPON HeraTUBHbIE CTaTbW BCe Yalle
NMOBTOPSOT NMPOLUJIbIE, TaK YTO NOCTENEHHO OHU BbIMPYT.

SOCAR 3aHMMaeTcs N (pnaHTPoONN4eCcKou fesaTesIbHOCThbio. KakoBbl Bawwm
rnasHble NPoOeKTbI?

B 3TOM rony HallMM OCHOBHbIM MPOEKTOM OCTaeTCs AXKa30Bbll hecTnBaib B MOHTpe - Kak
Bbl 3HaeTe, Mbl IBASIEMCS 1aBHbIM CMOHCOPOM 3TOr0 KPYMHENLLIEro Ky abTypPHOro
cobbliTuA. MNonb3ysiCb CyYaeM, NpuUrialla BCeX BallMX YnTaTesien nobbiBaTb Ha HEM!
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