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HOenpeccusa Ha paboTe: KTo B 3TOM BMHOBAT? (rts.ch)

Kak onpefenuTb npu npuemMe Ha paboTy, KTO N3 KaHANOATOB CKJIOHEH K UCTepuu,
WHTPUTaHCTBY M CKJIOYHOCTU B AE€JI0BbIX OTHOLWEHUsax? CneunanncTbl XXeHeBCKOW BbICLLEN
WwKosbl coumnanbHonm paboTel (HETS-GE) pa3paboTtanun paa pekomeHaaunn.

I

Troubles psychiques des employés représentent un probleme qui n’est pas encore tres bien
étudié et remédié dans la société, disent les spécialistes genevois.

Troubles psychiques et risque professionnel

He cekpeT, 4TO Ha cobecenoBaHMM KaHAMOATbI, Kak NMpaBwuo, CorsiacHbl Ha ntobble
ycnoBsusa n senyT ceba B BbICLLIEN CTENEeHU YNHHO, @ Kak TOJIbKO BbINAYT Ha paboTy, MoryT
nposiBuTb cebs ¢ caMor HEOXXMAAHHOW CTOPOHLI. K coxxaneHuto, 3Tum npobnemel
paboTonaTenien He OrpaHNYMBAIOTCSH, TaK KakK, MO yBEPEHNAM CNeunasncToB, B Te4yeHne
NCMblTaTeJIbHOr0 CPOKa BbIABAAIOTCA TONbKO 20% NCUXNYECKUX pacCTPONCTB. HacToAawmne
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TPYAHOCTU HAYNHAOTCA HAMHOIO NMNOo3AHEE.

OaHuM cnoBoM, NoaAbop XOpoLWnxX COTPYAHNKOB - 3aJa4a HenpocTas. OTon Teme bbin
MoCBsILLLEH CEMMHAP AN NCUXONI0rOB 1 CNeLmanncToB B chepe coumnasbHOro CTpaxoBaHus,
npoLwlegwmnn Ha NpoLwwIon Heagene Noa PyKoBOACTBOM npenogaBaTesnd XeHeBCKON BbICLLEN
LWKOJbl coumanbHom paboTel (HETS) XaHa-LaHnena XnMmeHeca.

FOpucT weenyapckonm cTpaxoson komnaHum le Groupe Mutuel ®pepepuk A6be oTmeTUN

MNcuxmnyeckoe CoCTOSIHME COTPYAHMKA 3aBUCUT TakXe N OT ero oKpy>xeHusi Ha pabote
(psychologue-aix-marseille.fr)

B MHTEpPBbIO razeTe le Temps, 4TO «MPOXOANT HEKOTOPOE BPEMS MeXAYy MOMEHTOM, B
KOTOpbI paboTogaTeNb 3aMeyaeT, 4TO YTO-TO He TaANTCs, U MOMEHTOM, Koraa
NMCUXNYeckme paccTPorCTBa yXe Hanuuo. iccnepoBaHue, npoBegeHHoe B 6a3enbCKoM
pervoHe ro rnopyyeHunio pegepanbHOro yrnpaBaeHns counasibHOro CTpaxoBaHus,
MoKa3aJio, YTO B MOJIOBMHE CJ/Ty4YaEB CYLLECTBYOLWME B MOMEHT NpruemMa Ha paboTy
NCUXMYeCKmne pacCTPONCTBA BbIABAAKTCS JNLb MO UCTEYEHUN HECKOJIbKNX MECSLIEB, @ TO U
net». [pn 3TOM eCcTeCTBEHHO BO3HMKAET BOMPOC: @ MOXET ObITb, KOMMNAaHUS NPUHSANA K
cebe Ha paboTy BMosiHe 30POBOro COTPYAHNKA, N UMEHHO N3-3a HeBNaronpusaTHON
006CTaHOBKM B KOJIJIEKTMBE Y HOBMYKA Havanacb genpeccna? Kak ycTaHOBUTb, B KaKoW
MOMEHT MNoLIaTHYJ/laCb NCUXMKa COTPYAHMKA: A0 Npuxona Ha paboTy nnm y>xe nocne?

OunpekTop goma npectapenbix la Résidence Bellerive B KopTaio (kaHToH HeBliaTenb)
dunnnnn Map nogyvyepKHya CAeayLwWwni HiaHc: «BpeMsa yxoanT Ha To, 4ToObl BbIACHUTb
npuynHy npobsiemM: BUHa N1 3TO COTPYAHMKA, nam npeanpuatua? MNMpu aTtom 6ecnonesHo
NCKaTb BUHOBATOro, Kak NMpu Hec4acTHOM CJly4ae Ha npom3BoacTBe. Ha Mown B3rnag,
ncuxm4yeckme paccTponcTea Ha paboTe - 3TO pe3ysbTaT nNpouecca B3aMmMoLencTBums
MeXAYy MHOUBUAYYMOM N ero OKpy>XeHnem».

BbIsiBUTb BHYTPEHHME U3 bAHbI MOTEHLNANIBHOIO COTPYAHWKA TSXKENO0 N MOTOMY, 4TO
crpalwvBaTb YenoBeKa, KOTOPOW »enaeT yCTPOoUTbCs paboTaTb B BalLe KOMMaHWUN, O ero
ncuxmnyecknx aboneBaHusX, 3anpeLleHo Ha OCHOBaAHUN NPUHLMMNA 3alUTbl JINYHOCTW.
O[lHAKO Yy HaHMMATeNeN eCTb BbIXO[, KOTOPbIA OHWU UCNONb3YIOT Npu npueMme Ha paboTy
PYKOBOAMTENS BbICLLIErO YPOBHA: KaHAMAATa C HEBMHHbBIM JIMLIOM CMpaLLUUBalOT O ero



cnocobax CHATb HAaKOMMBLLIEECA HanpsXXeHne U BOCCTAaHOBUTb CBOU CUJbl. 10 oTBEeTaMm
YyesloBeKa MOXXHO CleslaTb BbIBOM O €ro CrocobHOCTM npeogosieBaTb TPYAHOCTU. Takowm
BOMPOC MO>XHO 3a4aBaTb U MOTEHLMaNbHbIM COTPYAHNKAM «MOMesibYye», Bellb 3TO0 -
HEMNJIOXON MHCTPYMEHT OTCENBAHUSA HEMOAXOASALLMNX KaHONAATOB.

Opyron npmn3Hak, KOTOPbLIN OT/INYAET TPYOHbIN XapaKTep - 0TKa3 NpM3HaTb CBOM OWNOKN.
Mo cnoBam ®penepuka Abbe 3Ty 4epTy xapakTepa Hanbonee 4acTo NPUBOAAT B Ka4ecTBe
npuMepa COC/YXUBLbl TEX UMMYJIbCUBHbLIX UHAWBNAYYMOB, «4bW INYHbIe Npobnemsbl n
noBegeHne Ha paboTe B KOHLLE KOHLLOB YCJIOXKHSAOT XXN3Hb KOJIJIEKTUBA. [10 3TOM npuinHe
paboTonaTenn NoCcTynaT MyApo, eCAn cpasy AaayT NOHATb COMCKATENIO, KakK Ba)KHO s
HUX YMEHUe roBOPUTb O CYLLEeCTBYOLWNX TPYOHOCTAX>».

Ewe oanH npmn3Hak: nporysbl. MHOrMe NporpamMMbl PpaHHEro BbISABJIEHMNSA NCUXUYECKUX
PaCcCCTPOMNCTB OCHOBAHbI Ha y4eTe 4YacTbIX U NMPOAO/IKUTENIbHbIX OTCYTCTBUM Ha paboTe,
O[HAKO OHM patoT pe3synbTaT Anwb B 40% cnydaeB 1 ropasno nosgHee, korga cutyaums
yCrneBaeT HAaMHOMro yxyawmnTbca. PaboTonaTento CTOUT CKOpee BCTPEBOXKUTHLCHA, €C/N
COTPYAHUK MCMPABHO rnocewiaeT onc, a NOTOM MO Pa3NYHbIM NPUYNHAM HE BbIXOAUT Ha
paboTy, NnpuyeM Nporynbl NpuobpeTaloT CO BPEMEHEM perynsapHbin XxapakTtep. «CerogHs
N3BECTHO, - Noa4YyepkHyn ®penepuk Abbe, - 4TO A0 TOro, Kak pe4b 3axX04UT O CTPaxXOBaHUN
Ha c/ly4al MHBAaNMAHOCTU, 6OIbLLUMHCTBO COTPYOHMKOB N3 TaKOM KaTeropum ctapatTcs
OCTaBaTbCA NPOAYKTUBHbLIMUN B TE€4EHNE HECKOJIbKNX NeT. NpodeccnoHasnbHble pe3lome
noAobHbIX pabOTHMKOB YacTo NECTPAT YBOJIbHEHMAMN, Nepuodamu bespaboTuubl nan
BPEMEHHOW HEKBaMPULUNPOBAHHON paboTbl».

Mo AaHHbLIM LLIBenuapckoro MeguumMHCKOro nHpopmMmaunoHHoro ueHTpa (Obsan) 3a 2012
rof, OAVH U3 WeCTn WBenLapueB cTpagaeT OT NCMXUYECKUX pacCTponcTs. dunnnn Map
Bblpa3n MHEHME, YTO PacNpPOCTPAHEHHOCTb TakMX NpobsiemM, BOSMOXKHO, HEAOOLEHEHA, U
YTO OHM MOTYT NIeXXaTb B OCHOBE AOCPOYHOIr0 yXo4a Ha MeHCUto.

Ha manbix n cpefHnx npeanpusaTnax npobsemMosl ¢ NCUXNKON, BEPOATHO, fo0bpanunch yxe Ao
NOJIOBUHbI COTPYAHMKOB. KpynHble KOMAaHWK B 3TOM CMbIc/ie 6osiee 6a1aronosyyHsl, Tak
KakK TaM, Mo oLeHKaM CrneumasancToB, KOMYeCcTBO Takmx paboTHMKOB He npeBbiwaeT 25%.
Mpn 3TOM, 04HaKO, BO3MOXXHOE 06 bACHEHNE TaKOW pa3HULbl B TOM, 4TO B B0bLINX
KOMMaHNAX OTHOLLUEHUS MeXAY PYKOBOACTBOM U COTPYAHUKaMN He TakK TeCHbl, Kak B
chepe Mmanoro n cpegHero busHeca.

MpoeBeneHHoe B ba3zene nccnepoBaHme rnokasasno, 4To B 90% csy4yaeB yBOJIbHEHUE
CTaHOBUTCSA €QUHCTBEHHbIM BbIXOA0M. 10 KpanHen Mepe, Tak cynTatoT paboTonaTtenn,
KOTOpble NPUHUMAIOT peLleHne paccTaTbCs C COTPYAHUKOM. XaH-[aHnenb XnmeHec
OTMETUN, 4TO «JINLWb Ny4llee NOHUMAaHME NCUXUYECKMX NpobaemM MOXKeT NMoMoYb
paboTomaTensam nepectaTb BUOETb B 3TOM CTOJIb CUJIbHYIO YIPO3y, KOrga caMm pakT
MCUXNYECKOro HepaBHOBECUA COTPYOLHUKOB NMPUXOANTCA OoTpMuaTb». O4HUM CJIOBOM -
MCUXNYECKN HEeYCTONYUBbLIM JIIOASM Ha NPOU3BOACTBE MeCTa HeT. HUKaKon anbTepHaTuUBbI
Halwe obuwecTBO AN HUX NOKa He NpuaymMano.

B npurnaweHun Ha ynoMaHyTbI ceMUHap, opraHn3oBaHHbln HETS, ecTb Takue cnoBa:
«MIMeHHO Npu3HaHMe KONNEKTMBHOIN0 XxapakTepa npobsembl MOXeT AaTb BO3MOXHOCTb
pewnTb Npobsiemy. B 35TOM KOHTEKCTEe MHTEepeCcHO OTMEeTUTb, KaK pa3BMBaoCh
CTpaxoBaHMe HecYaCTHbIX C/ly4aeB Ha NPou3BOACTBE: OT obs3aTeNnbCTBa NOCTpajaBLUero
[O0Ka3aTb, YTO BMHa 3a npouclleaulee ¢ HUM 1eXXuT Ha paboTonaTene, 40 BO3MeLLEeHUS B
nobom cny4vae ns-3a pucka, npucyuiero paborte, KOTOPYIO BbINMOJHAET COTPYLHUK.



Bnaromaps Takonm 3BONOLMY BO3HUKIM NPOrpaMMbl NpeaynpeXxaeHns HecHacTHbIX
cnyyaeB Ha paboTe». lanbwe oTMevyaeTCs, YTO OTHOCUTENIbHO MCUXMYECKUX PAaCCTPONCTB
cnenyeT NMoCTYNMUTb Tak XKe, Belb, KpOMe CaMON NCuxmn4eckonm npobnembl, OHa
OCNIOXKHSETCA Npeapaccyakamm, BeayLwmMm K TaKUM HENPUSATHbIM NOCNEACTBUAM, KakK
OTCYTCTBME aAE€KBATHOI0 NIe4YEeHUSA, KNeNMEeHNEe NN QUCKPUMNHALNA NPU NPUEME Ha
paboTy.
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My>XCKas Oenpeccus: CoOBeThbl XKEHEeBCKOro NncuxmaTpa

LinsodpeHnsa ninevymmal

Camble genpeccuBHble N10aM XXNBYT Ha Bbeperax XKeHeBCKOro o3epa
He oT Munpa cero, HO a4ng Mmpa cero
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