HAImmA I ABETA

£ nashagazeta.ch

OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTU Ha pycckom sA3blike (https://nashagazeta.ch)

B LUuBeUULAPCKUX pecTopaHax oyanyT
HaKa3blBaTb 3a HeABKY | Swiss
restaurants punish for no-shows
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Bonblue oCTasbHbIX OT «MNPOrysbLUMKOB» CTpafaloT HebonblUMe pecTopaHsbI

B nocnepHue rogbl BCe Yalle KJVEHThbl, 3aKa3blBatloLLne CTO/INKK B pecTopaHax, He
NPUXoaaT B YKa3zaHHOe BpeMsa nam Boobuie He NosaBnsaoTcAa. Takas 6e30TBETCTBEHHOCTb
cepbe3HO CKa3blBaeTCHA Ha A0X0AaX 3aBefeHUS.

|

One of the recent trends: clients order tables and never show up. Their irresponsibility costs
a lot.

Swiss restaurants punish for no-shows

NMocnepgHmne Hepenn nekabpsa - camoe 3arpy>xeHHoe 1 NpubbiIbHOE BpeMs ANK
pecTopaHHOW oTpacsn. B 3T aHW nogn ropasao valle npennovynTatoT Y)KUHaATb He A0oMa,
a B KOMMNaHUN Opy3en, «B KaKOM-HUbyOb XOpoLIeM MeCcTe4yke HeMoaaneKky, rae MoXXHo
HanTK 4To-HMOYOb 3aMeYvaTenbHOe», Kak Nobun rosapmBaTb OAUH N3 MEPCOHAXKEN
O>xepoma K. [>kepoma.

N Koraa KAMeHTbl pa3fenstoT NoXoxXne YyBCTBa, BladesblLbl PECTOPAHOB TOJIbKO
panytoTcs. Ho TO/IbKO AaJIEKO HE BCe »Kenallme A0X0AST A0 MecTa Ha3HavyeHus.
«MocnenHve ABe HeleNn KaXkablii Be4ep K HaMm NMpuXoauT o4eHb MHOIO Jitoaen, -
paccka3biBaeT Tages-Anzeiger CumoH JlyTu, Bnagesel 6a3enbckoro pectopaHa «Acqua». -
Ho Mbl MPOCTO BbIHYXKZEHbl 0TKa3biBaTb KJIMEHTAM, MOTOMY YTO BCE CTOJINKKN 3aHAThLI. BoT
TOJIbKO MNPV 3TOM 06bIYHO ABaA-TPU CTOJIa NYCTYIOT>.

Bce neno B TOM, 4TO KJINEHTLI, KOTOPbIE 3apaHee pe3epBUpPyT MecTa, NMPOoCTO He
MPUXOAAT, HE YAOCYXUBLUNCb 3apaHee yBeaOMUTb pecTopaH. Ecnan HeT ocobbix npasui, To
3aKa3aHHbIN CTONIMK 06bIYHO oCcTaeTcs 3aHATbLIM ewe 30-40 MnHyT. CaMbin 601bLLION
NMPUTOK KJIMEHTOB NPUXOAATCH Ha BeYepHee BpeMs: 3a 3TU nosivaca B pecTtopaH
3arnanbiBaloT B cpegHeM 15-20 yenosek. «Mbl Mornuv 6bl 3apabaTteiBaTh 6onbLue. A 13-3a
6e30TBEeTCTBEHHOCTN HEKOTOPbLIX KIMEHTOB A BbIHY)XAEH OTKa3blBaTb 04€Hb MHOINM>, -
xanyetca JlyTtu.

«Jltoan HaM 3BOHAT, Mbl BEPUM MM Ha CJI0BO, @ MOTOM OHU He NPUXOAAT, HO YObITKM 13-3a
3TOro Teprnum Mbl, - COrnaceH ¢ Kosuieron Xepom beppe, xo38uH «Rhyschanzli». - HegaBHo
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KJINEHT 3a6p0H|/|pOBan CTON Ha 29 4yenosek, a npunwnn ToJibKO 21. EcTeCcTBEHHO, HAC HUKTO
He npeapynpegnn. npe,D,CTaBJ'IFleTe, CKOJIbKM NMoTeHUMnaJibHbIM roCTAM HaM MPULLNIOCh
OTKa3aTb, MOKa Mbl XXOaJIn 3TY BeCeNyto KOMMNaHUIO?»
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3ape3epBUPOBAHHbIN CTONNK He 06A3aTeNbHO A0XXAETCA FOCTEN

NMpobnema He B TOM, YTO NOON HE MPUXOAAT, @ B TOM, 4TO OHUN NOYEMY-TO He
npeaynpexaatT 06 naMmeHeHnn nnaHoB. MHoOrme Bnagenbubl HEGONLLLINX U MPECTUIKHbIX
pecTopaHoOB MNbITaJINCb CAMOCTOATENILHO pa3obpaTbCa B NpU4YMHaXxX. Pe3ynbTaT NoyTn
BCerga OAWH N TOT XKe: Yalle BCero KJAMEeHTbl CCbilaInCb Ha CBOKO 3abbIBYMBOCTL. BTOpas
Mo MOMyASAPHOCTM OTrOBOPKa - HeoXXnaaHHasa 6onesHb. M, KOHeYHO, BCerga ecTb Te, KTO
yMyOpSeTCsa NpocnaTh Y>XKUH B pecTopaHe.

Jlloaun, paboTatoume B pecTopaHHOM BU3HecCe, 3HAT NyYlle OCTaslbHbIX, YTO AaXke
NyCTYWOLWMNN CTOJINK Ha YeThbIPpEX YEJIOBEK O3HAYaeT 3aMEeTHO MeHblUMin aoxond. Ho ans
TOro, 4Tobbl COXpPaHATb penyTaLunio, PeCTOPaHbl MPOCTO BbIHYXKAEHbLI CHOBa U CHOBA
noJslaraTbCs Ha NOPSAOYHOCTb CBOMX KJIMEHTOB. HO ecTb M gpyrue cnocobbl Hay4YnTb
noaen 6biITb OTBETCTBEHHEE?

Bnagenbubl LWWBENLAPCKNX PECTOPAHOB NpeasaratloT nocsenoBaTb onbiTy JIOHAOHA U Hblo-
Nopka, rae KANMEHT He TONbKO yKa3biBaeT, Kakol OH XO4eT CTOJIMK, HO 1 OCTaBAseT HOMep
CBOEN KPpeaAUTHON KapTbl, C KoTopown byaeT cnncaHa onpenesieHHas CyMMa, eC/in OH He
MOSABMUTCS B Ha3Ha4YeHHOe BpeMs. Takasa Mepa He CTOJIbKO KOMMNeHCnpyeT yObITKN
3aBefeHuns, CKOIbKO ONCUUNANHUPYET noceTuTenen: cymma wrpada fOBOJSIbHO
MaJsieHbKasa U He OOTArMBaeT Aa)ke A0 MNOJIOBUHbI LieHbl 3@ Y>XKWUH, HO KaKOW 4YesloBeK
COrN1acMUTCA NPOCTO TaK pacCTaBaTbCA C AeHbramMmmn? CTaHOAPTHbLIA NCUXOIOMrNYECKUIA
npuvem gencrteyeT 6e€30TKa3HO. A Te, KTO NPUXOOUT B pecTopaH, OCTaBAAOT TyT ropa3fao
6onbLue.

®VHAHCOBbLIN CTUMYJT - CaMblii 3PPEKTUBHbBIN. OH, KCTAaTWU, Y>XK€ OABHO NpPUMeHseTCs B
chepe ycnyr 1 He BbI3blBaeT HapeKaHui. ECnum Bbl 3anmMcanncb Ha NpueM K Bpayy, HO He
NPULLJN B Ha3HAYeHHOe BpeMsl, B CKOPOM BPEMEHW BaM MPULLIIOT cYeT. To XKe camoe
nponsonaeT, ecsiv Bbl MPOMNYCTUTE CEaHC B KAKOM-HUOYOb NPUANYHOM CMa-CasioHe.

CerogHs B LLBeluapum TpyIHO HAWTK PeCcTopaH, KOTopbI 6bl TpeboBan OT KJNEHTOB
JEeHEeXHOro 3asora uan noapobHon NNYHON MHDOPMALIUK, HO eCNn TeHaeHunsa byaeT
COXPaHATLCSA, TO BU3HECMeHbl FOTOBbI MepenTn Ha bonee cTporve Mepbl. XOTs MHOrue u3
HUX OTMeYaloT, YTO HaKa3blBaTb «MPOryJbLMKOB» (PPAHKOM 3[eCb He NPUHATO. [oka He
NMPUHSATO.

Tem BpeMeHeM 6e3 oTBeTa ocTaeTcs Bonpoc CumMoHa JlyTua: «CeronHs y Bcex eCcTb
TenedoHbl. Hey>xenun Tak TPyAHO 3apaHee No3BOHUTbL M NpeaynpeanTb Hac? Hy XoTs Obl



3a nonyvaca». BnonHe cnpaseanneasa npocbba, ecnm BCMOMHUTDL, YTO KJMEHTbI, MPUXo4s B
pecTopaH, cCaMun He NbaT A0Nro XAaTb U NOCTOAHHO TPebyloT BHUMaTEIbHOIo K cebe
OTHOLLEHMSA.

pecTopaHbl LWBenLapnn

CTtaTbun no Teme

100 nyyuwimnx pectopaHoB LliBenapun no sepcun MuwineH

Jlyquwinim pectopaH - B asponopTy Liiopunxa

MoBap 1 pecTopaHHbIV KPUTUK - paboTa 1 yaoBoabcTBME!
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