HAmiA IA3ETA

Bl nashagazeta.ch

Ony6ankoBaHo Ha LLIBenuapus: HOBOCTU Ha pycckoMm sa3blike (https://nashagazeta.ch)

B LLiIBeuapum MOXXHO JIe4YUTbCA NO
NMHTepHeTy | eHealth: I'avenir de la santé
en Suisse?

Auteur: Onbra KOpkuHa, Lopux , 30.08.2011.

ObuieeBponenckasa TEHAEHUNS K BUPTYaibHbIM MEAULMHCKMM KOHCYIbTaLnaM
npocnexunesaeTcsa n B LLIBenuapun (ec.europa.eu)

CepBuC BUPTYabHbIX KOHCYbTaUNW, AOCTYMHbLIA B LIIOPNXCKOM YHUBEPCUTETCKOM
rocnutane ¢ 1999 roga, npusnekaeT Bce BoMblUe MaUMEHTOB. Ycnex TeneMeauunHbl B
LiBenuapun 3HaMeHyeT (hefiepasibHbI 3aKOHOMPOEKT O CO34aHNN € AMHOWN 3/IeKTPOHHOM
6a3bl MEOMUNHCKUX OaHHbIX, KOTOPAs OOJ/KHA YYYLWNTb Ka4eCcTBO 06C/y>KMBaHMS.

I

Depuis 1999, I'hdpital universitaire de Zurich propose des consultations médicales sur
Internet: un service qui attire de plus en plus de patients. Le succes de la télémédecine va
étre couronner par un projet fédéral «Stratégie Cybersanté Suisse», mis en consultation.
eHealth: I'avenir de la santé en Suisse?

3a nosy4yeHmnem OONOSHUTESNIbHOW KOHCYIbTaLUuUnM NN NOATBEPXXAEHMEM MOCTaBAEHHOro
nevalmMm Bpa4yoM gmarHosa y Apyroro cneumnanucra: ¢ Takmmm npocbbamm Bce 6onblue
weenyapues obpawaeTcs B LLIOPNXCKNN YHUBEPCUTETCKUIN FOCAUTab, NokKa
eAVHCTBEHHbIN B CTpaHe, npeanaramowmim obcnyxmsaHue no NHTepHeTy. CepBuc
«TenemeanunHbl» (eHealth) npencreyeT 3aeckb ¢ 1999 roga n cobnasHseT NayneHToB
KayeCTBEHHbIMU U BbICTPbIMU KOHCYIbTaumaMu. NMpocbby, N3N0XKEHHYI0 B cneLnasibHO
npenyCcMOTPEHHbIX 3N1IEKTPOHHbIX (hopMynisipax, cneumaancTbl rocnuTans paccMaTpusaoT
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B Te4yeHue 24 4acos, NpuUcCblsiasi OTBET, MO XXeJlaHMI0 NauneHTa, Ha PpaHLYy3CKOoM,
HeMeLKOM, NTallbAHCKOM WU aHTIMACKOM s3blke. LleHa ycnyrm - BnosiHe CHOCHasa ans
LIBENUapCKOro 3apaBooxpaHeHns, scero 75 opaHKoOB.

«CepBuUC KOHCYbTauum no NMHTepHeTy 6bin co3pnaH B 1999 roay, HO cHavana Heobxoammo
6bi10 HabpaTbCs oNbITa B 3TON chepe», - 0OOBbACHAET B UHTEPBbLIO areHTCTBY swissinfo
nokTop KpucTtuaH bpokc, pykoBoauTesibHMua LleHTpa TenemMmegnunHel Lilopnxckoro
yHunBepcuTeTckoro rocnutang ¢ 2005 roga. C Havana 90-x oHa paboTana B HaCTHOM
MeONUVMHCKOM MHCTUTYTe ba3ens, npegocTtasnsatowemM TenedoHHbie N BUPTYasibHble
KOHCY/bTauun MeHe[>KepaM BO BPEMS KOMaHONPOBOK. DTO NepBOe 3HAaKOMCTBO C
CUCTEMOW BUPTYasibHbIX MEONLIMHCKUX YCNYT OTKPbINIO AOKTOPY BpOKC HEBEPOATHbLIN
noTeHumMan 3Ton HoBor 06,1acTN 34PaBOOXPAHEHUS.

Ee npeanono)xxeHue o ceeTqioM byayuiem TenemMeamunHbl CErogHa NoATBEp K AaloT
ohunumnanbHble LNdpbl: 3a 4eCATb IeT LIOPUXCKUN LEHTP, eANHCTBEHHbI B CBOEM pPOAEe B
HeMeukon YacTu LWeenuapun, nony4nn 6onee 50 000 3a5BOK, Aa)Ke HECMOTPS Ha
CHM>XXeHne KonuyvecTBa npocbb ¢ 6000 go 2000 B roa B CBA3M C BBeAeHMEM Takcbl B 2008
rony (oo atoro cepsuc bbin 6ecnnaTtHbIM). Bce BOCMob30BaBLUNECS YC/IYrOM OCTalNCh
[O0BOJIbHbI 06CNY)KMBaHMEM, - MOATBEP)XKX AT OMPOChI.

NHdopMaLmoHHbIE TexHONOrMn obnerdatoT paboTy BpadaM... (epha.org)

Mo MHeHuto fokTopa bpokc, ycnex cepsuca ob6bACHAETCA TeM, 4TO pOJib NaumeHTa B
NHpOpMaLMOHHOM 0bLLecTBe n3MeHMNack 6arogaps pa3BMTUIO HOBbIX TEXHOIOM NN
KOMMYHMKauun. 13 nacCMBHOMo CryLliaTensa OH NpeBpaTUCA B aKTUBHOTO,
NHpOopMMPOBaHHOro cobecegHMKa, KesaLLero B gnasore ¢ Bpa4om Hantu Hanbonee
noaoxonsauyto n spPeKTUBHYIO Tepanuio.

CerogHs Bce 60sbLUe MaUMEHTOB HaxXoAAT HeobxoAMMbIe CBEAEHUA O CMMMITOMax n
MeTohax fieyeHnsa no IHTepHeTy, HO y Mefasnn eCTb HenpurnsgHasa obopoTHas CTOpPOHa:
4aCTO OYeHb TPYAHO OLEHNTb Ka4eCTBO U YPOBEHb A4OCTOBEPHOCTU HaNOEHHOMN
WHOpMaL MK, He FOBOPS Y>XKe 0 TOM, 4TObbl HANTW NpPaBUJibHOE pelleHne. «ITOo NPUYKMHa,
Mo KOTOPOM TaKOW CEPBUC, KaK Hall, OKa3blBaeTCa HeobxoanMbIM, 4TOObLI NPOACHUTDL
CUTYyauMIo C NPOMECCNOHANILHON TOYKM 3PEHNS U MOMOYb MaUNEHTY», - 00bACHAET
KpuctmnaH bpokc swissinfo.

B To >Ke BpeMsi, HOBble MH(OPMALIMOHHbIE TEXHOJIOMNN 1 CPeACTBa CBA3M CKpPbIBAlOT B cebe
rPOMafHbIA NOTEHUMaN B Chepe 34paBOOXPAHEHMNS: OT COCTABNEHMNS 3N1EKTPOHHOIO A0Che
naumMeHTa A0 KOHCY/IbTalMA U ANArHOCTUKE Ha PacCTOsAHUM, C Lienblo obecnedynTb
MaKCMMasibHO KayecTBeHHOoe 06C/y)XMBaHMe No AOCTYMNHbIM LeHaM. K dpopmynsapy,



OoTrnpasnaeMmMomMy B Ll,}OpI/IXCKI/IIh LUeHTp TenemMegnunnHbl, MOXXHO NMPUJTTOXUTb KOMUN
NMOoCTaBJIEHHbLIX paHee ONarHo308B, na6opaTopr|x aHaJIn30B, PEHTreHOBCKNX CHNMKOB.

YTO KOHKPETHO XOTST Yy3HaTb NaUWeHTbl, obpallatomecs B rocnmTanb rno NHTepHeTy?
«Mbl nony4aem npocbbbl camMoro pasHoro poga. Hanpumep, onucaHna CUMNTOMOB C
BOMPOCOM O BO3MOXXHbIX MPUYnHax 3aboneBaHnNs 1 pekoMeHAyeMbiX cnocobax nevyeHuns, a
Tak>Xe NMpocbbbl YTOYHUTb HEACHbLIN ANMArHO3 UK NabopaTopHbIA aHaNN3, UK NONYYUTb
LOMNOJIHUTENIbHY ANArHOCTUKY», - pacCKa3biBaeT AOKTOp Bpokc.

B oTAeNbHY0 rpynny MOXKHO BblAENNTb BOMPOChI, «<KOTOPbIE HUKTO N3 HAac 0BbIYHO He
X04YeT 3allaBaTb NPAMO JievallemMy Bpayy, Kak, Hanpumep, npobaemMbl B UHTUMHOWN WA
cekcyanbHoW cepe. 3pechb y IHTepHeTa eCTb HEOCMOPMMOE NPEenMyLLeCcTBO». [pyron
NMONOXKUTESNbHbI aCNeKT cepBuca TenemeanunHbl: <Y nonen, obpallaloWnxcs K Ham, ecTb
BO3MO>XHOCTb CMOKOHO 1 6e3 cnewkn chopMynmpoBaTh BOMpoc. B pe3ynbTaTe,
nocTynatoLie Npocbbbl COCTaBMEHbI TLATENIbHO, COAEPXAT ACHbIE KOHKPETHbIE BOMPOCHI,
1 370 6oNbLLOE NPEUMYLLECTBO, Y4MTbIBAsA, YTO Mbl HE MOXKeEM 06C/ieoBaTb NaUneHTa B
NPAMOM CMbIC/1E€ C/I0Ba», - MOACHAET AO0KTOP Bpokc.

MNocnenHee - rnaBHas NMPUYMHA TOro, YTO OT CMEeUMaINCTa, NPAaKTUKYIOLLLEr0o BUPTYasibHblE
KOHCYbTauwumn, TpebytoTcs 4ONONHUTENbHbIE KOMAETEHL NN KpoMe Be3ynpeyHoro 3HaHus
npodeccun. Cama KpuctmaH Bpokc, npexae 4eM 3aHATbCA TenemMeauunHon, gonroe
BpeMs paboTana B rocnutansx u 6onbHMUax: «MoMMMO KOMMIEKCHOrO MEAULIMHCKOrO
obpa3oBaHua oNns NogobHOro 3aHATUS HE0OX0AUM CONMMAHbLIA NPAKTUYECKUA ONbIT...»

... NpefoCcTaBNAOT NauneHTam 6osee WNpoknin BbIGOp MeTOAOB NIeYeHMUs
(scienceroll.com)

Tem 6onee, 4TO B OT/INYMNE OT KOHCY/IbTaumMm no TenedoHy, NMCbMEHHbIE OTBETbI
CreunanncToB NauMeHTbl YaCcTo pacrneyaTbiBatoT, 4TOOblI NOKa3aTb IevalleMy Bpady 1
ApYyrnm goktopam. Takum obpasom, HeobxoammMo 6bITb 0COBEHHO BHUMATEIbHLIM B
dhopMynnpoBKax n gnarHoctuke. K ToMmy e, cTaHgapTbl BUPTyalbHOW MeONLMHCKOWN
KOHCY/IbTaunnM MOCTOAHHO PacTyT, U LIIOPUXCKMNE CneynaancTbl peryasapHo npoxoaaTt
KYpPCbl MOBbILLEHNA KBanudunkaummn, aabsl rapaHTUpPOBaTb KayeCTBEHHOE 06Cy>KMBaHMe.
Mpopnosikas, Npyn 3TOM, HabMpaTbCA ONbITa B IEYEHNN NPAKTUYECKNX CJIyYaeB B
LIIOPUXCKOM YHUBEPCUTETCKOM rocnuTtane. OaHako ecnum 3NeKTpoHHasa npocbba o
NnocTaHoOBKe AmarHo3a Bo30Oy>aaeT NoA03PEeHNS, NALMNEHTY COBETYIOT 06paTUTbCA K
JsleqawemMy Bpady uam cneumanucTy Ha mecTe.



Ycnex LopuxcKoro akcnepmMeHTa B 06/1aCcTn BUPTYasibHOMO 34PpaBOOXPAHEHMNS — BMOJIHE
3aKOHOMEpPHbLIN pe3ynbTaT BHeApPeHUs MHHOPMAaLUOHHbLIX TEXHONOMMN B MeAULNHCKOoe
obcnyxuBaHmne. OTBeYas nocnegHnM TeHaeHunsam, PegepanbHbid coBeT ewe B 2006 rogy
MPUHSA HOBOE MNOJIOXKEeHNe 0 CUCTeMe 3[4paBOOXPaHEHNs B paMKax nepecMoTpa 3aKoHa o
«CTpaTernm nHhopmaumnoHHoro obuwiectea B LLsenuapun» ot 1998 roga.

HoBbI1 3aKOHOMPOEKT HamnpaBJIEH Ha Pa3BUTUE «BUPTYaJibHbIX METOA0B
MenobcnyxmnBaHus», B YaCTHOCTW, NpeaycMaTpuBaeT BKa4 B UHOOPMaLUMOHHbIE U
KOMMYHUKALIMOHHbIE TEXHOJIOMMWN B CUCTEME 3[1paBoOXpaHeHmns. 6 ceHTs6pa 2007 roaa
KoHthenepaums n KaHTOHbI MOANMCANIN PAMOYHYI0 KOHBEHLIUIO O MPUMEHEHUN Ha NPaKTUKe
3akoHa 0 «CTpaTermum BMpTyasibHOro 34paBooxpaHeHuns B LLiBenuapumn», NpUHATOM B UIOHE
TOro e roga.

OHa [o/1»)KHa MOo3BOJINTb KAHTOHAM COBMeCTHO BbipaboTaTh (hefepasbHble CTaHAAPThI
BUPTYyasibHOro MmenobcnyxmBaHus, paspabaTbiBas permoHanbHble NpoekThl. o 2015 roga
nJaHNpyeTCcsa co3aaTbh eOUHYI0 CUCTEeMY MegULMNHCKOr0 3JIeKTPOHHOIo AoCbe, ALOCTYMHOro
caMOMy NauMeHTy 1 BpadaM, KOTOPbIM OH NoXXenaeT AaTb JOCTYN K JIMYHbIM OaHHbIM.
Ncnonb3oBaHWe HOBbIX TEXHOJIOM MW MO3BOUT BbICTpee 1 kayecTBeHHee obpabaTbiBaTb
CJIOXKHbIE CJlydaun U MPOoBOANTb CMEXXHble KOHCYJIbTalnm B CMOPHbIX BOMPOCax.

BTopon uenbto, 0603Ha4eHHON B KOHBEHLIMW, CTaJ10 CO34aHNe HaLMOHAIbHOIo
WH(OPMaLMOHHOIro NopTasa 34paBooxpaHeHus, be3onacHOro pecypcHoro cepeepa, Ha
KOTOPOM BCe MauneHTbl MOryT NoJslyd4aTb HEOOXOAUMbIE KOHCY/IbTALUWN, @ TaKXXe aKTUBHO
y4acTBOBaTb B AUCKYCCUAX O METOAaX UX NNIeYEeHUs, COBETYSACH C LUMPOKNM KPYroM
cneymanncTos. B HacToswee BpeMs oba NpoeKT HaxoAAaTCcA B CTaamn paspabotkm n byayTt
BbICTaBJIEHbI Ha yTBepxaeHue NapnameHTa B 6anxxanwee spems.

NHTepHeT-KOHCYNbTauum B LLIOPpUXCKOM YHUBEPCUTETCKOM rocnurtane

MeaunUnHa LBeNLLapns

CTtaTbu no Teme

JXeHEeBCKUIN roCn1Tasib BDEMEHHO Nepelles B BUPTYaJbHbIA MUP
1200 yenoBeK B roJ CTAHOBATCA XXEPTBAMU MEAULIMHCKNUX OoLLINBOK
JKeHeBCKUI rocnnTajb HaeHeT Ha NaUuMeHToB bpacneTsl
TenemenuumnHa B LliBenapunn
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