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JNlanHep Sinfonia komnaHum MSC Croisieres (© MSC Croisieres)

Pe4yHOM nan MOPCKOW, Kpyns cTaHOBUTCA BCe Bosiee nonynsipHbiM cnocobom nposecTun
KaHUKynbl. B yem cekpeT npuBnekatenbHocTn MSC Croisieres n Costa Croisieres, oByx
BeOyLWMx kKoMnaHun LLiBenuapun, n 4ero um ctonT 6e3ykopmnsHeHHasa opraHusayns
oTAblXa Ha nanHepax?

I

Les croisieres deviennent de plus en plus populaires. Quel est le secret du succes des deux
compagnies-phares en Europe, MSC Croisiere et Costa Croisiere et le prix des efforts
nécessaires a une organisation parfaite du voyage maritime?

Les croisieres avancent a toutes voiles

3apaHee NpoAyMaHHbIA MaPLUPYT U NPOCYMUTAHHbINA BI04)KeT, BbIrofHbIE NPEAoXEHNS MO
Pa3yMHbIM LieHaM, NpuBeKaTesibHasa OMnuusa «BCe BKJIIOYEHO», OPraHN30BaHHbIe
3KCKYpCUU, NMocelleHne cpasy HECKOIbKUX FOPOAO0B UM OCTPOBOB 3a KOPOTKUIA CPOK -
Kakue nyylime goBoabl MOXXHO Bblio 6bl NpuBeCcTU B Nonb3y Kpyusa? Ha 6opTy BCe
NPOAYMaHoO 40 MefnbYallunx AeTasNiel - OT MMTAaHUA NMacCcaknpoB A0 CKMUraHusa mycopa. Y
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TYPUCTOB, HaCNaX4aloLWmMxca oTAbIXOM Ha nanybe, BpAA4 1M OCTaeTCs BPpeMs 3a4yMaThbCH,
KaKNX YCUNA CTOUT KPYU3HOW KOMMaHWN OpraHmn3aumns nx nytewectsus. Bonpocom
3aMHTEPEeCcoBaINCh XXYPHAINCTbI LUBENLAPCKOWN ra3eTbl Le Matin Dimanche n otnpasunnmnce
3a Kynmcbl 6e33aboTHOro cnekTakns, obbiYHO pa3BopayMBatloLLIErOCsa Nepen rnasamm
OTAbIXaloLWMX.

80 000 naccaxxupos B 2003 roay n - 1,2 munnnoHa B 2010-M: CTOJIb KpaCHOPE4MBO
yncneHHoe BbipakeHue ycnexa MSC Croisieres, nepBoHavasibHO UTaNIbSIHCKO KPYMU3HOMN
KOMMaHMK, NPOYHO CTaBLUEN Ha AKOpPb B XKeHeBe. PacTywme undpbl oTpa>katoT obLyto
TeHAeHUMo B oTpacau, kotopas ¢ 2009 roga ysennymna ceot o6opoT Ha 10%, HecMoTps
Ha Kpu3nc, nokonebaswmnnm cpepy Typmusma. MSC Croisieres n Costa Croisieres - oBe
BefyLme eBponencKkme KpynsHble KOMnaHum - nosib3yTcss HEOObIKHOBEHHON
MONYJIAPHOCTbLIO Y TYPUCTOB CaMbIX Pa3HbIX BO3PACTHbIX KaTeropun, oT MOJIOLOXXEHOB U
cemMen ¢ AeTbMu A0 neHcnoHepoB. OCOBEHHO NOKIOHHMKOB Kpyun3a npuBieKkaeT hopMyna
«BCe BKJIIOYEHO» U TOT haKT, 4TO KOMNaHUM BepyT BCIO opraHu3aumnio Ha cebs.

«[Maccakmpbl He XOTAT 3ajaBaTb cebe NUWHNX BOMPOCOB Ha KaHUKYNax U JioMaTb roJloBy
Haz npakTnyeckumm npobsemamum, BO BpeMs OTAbIXa OHU MeYTaloT MOJIHOCTbIO OTAATbCA
Ha none4vyeHmne NpPogeccrMoHanoB», - 06bACHUAa HUKONb OTTWANX, BNPEKTOP
weenyapckoro unmnana Costa Croisieres. PagocTb KNMeHTa - TpyaoeMkas paboTa gna
3KMNa)kKa slanHepa 1 opraHM3aTopoB Kpym3a. =Tonbko npencrtasbTe cebe, KakKuUX yCunnm
CTOUT KPYM3HOM KOMMaHuu npoaymaTb oTAbiX Ana 3000-4000 naccakmpos Ha Kopabne n
npu 3TOM BCeX yA0B/IETBOPUTD!

Mpexxnae Bcero, nutaHue. Ans 3000 yenosek Ha HegenbHbIN Kpyn3 Costa Croisieres
3aroTtasnmBaeT 4000 kunorpammoB Msca, 3500 kr pbibbl, 4100 Kr MakapoH 1 puca, 11 000
Kr oowen n 1600 kr copykToB. NMo4TK NaHTarptosnesckme obwvembl. MSC cepsupyeT 16
000 kywaHuin B fieHb Ha Kax4oM 13 Kopabnen n yepenyet 2000 pa3HbIX peLenToB B
TevyeHne cemun gHen noesgkun. CTouT 3aMeTUTb, 4TO Ha JlalHepe naccaknupos npecnenyeTt
CUHAPOM OMUMKN «BCE BKJIIOYEHO»: B TapesiKy OHM HaKaAbiBaloT Kyna 6onbLie Toro
KONIM4YeCcTBa, KOTOPoEe CNOCOBHbI CbeCTb. [103TOMY KPYyU3HbIE KOMMaHUW npejocTeperatT
3apaHee: My>X4YUHblI MOryT HabpaTb A0 1,5 K, XXeHLWWHbI - A0 2,5 Kr, ecnu He
BO34ep>XaTbCsA OT U3INLLECTB.

Bce peuenTbl NpogyMaHbl 3apaHee, 1 HeobxoAnMbIe NPOAYKTbl OCTaBNEHbI CBEXUMUN Ha
60pT B AeHb OoTNAbITMSA. Obe Mapku npnaatoT 6oblIoe 3HAaYEHNE BbICOKOMY CTaHOAPTY
NUTaHUA, NOAYEPKNBAOLWEMY NUX UTAJIbAHCKOE MPOUCXOXKAEHMe: OCHOBOW pauMoHa cTaNa
cpeanseMHoOMOopCKas KyXHS, BbICOKO LileHMasa KaneHTamn. EcTecTBeHHO, 4TO noBapa
BpeMs OT BPEMEHW yAMBASIOT NAaCcCaXXMpPOB 1 TPaANLUNOHHbIMK BaofgamMy Tex MecT, No
KOTOpPbIM MPOXOAMT MapLUpyT NaiHepa.

YunTbiBas KOINYECTBO efbl, He YANBUTEJIbHO, YTO CTOJIb XXe BeJINKU N 06beMbl Mycopa.
«2,5 K B eHb Ha naccaxupa», coobwaeTt ®paHyecko banbbu, koopanHaTop MSC,
OTBETCTBEHHbIN 3a OXpaHy OKpy>xatLllen cpeabl. B Hepento npuxoantcsa obpabaTbiBaTb U
CKuUraTb npumepHo 122 500 kr mycopa. Ecan nanHepbl n He 060pyAoOBaHbI
MyCOpOCXKUraTenbHbIM 060py0BaHNEM, TEM HE MeHee, C TaKMM KOJIMY4eCTBOM OTX040B
OHW CNPaBNATCA: CreunanbHble YCTAaHOBKU OJ19 CKUFaHUS U COKaTua nomorawT
n3baBuTbcs oT BosbLLen YacTn Mycopa Ha BopTy. B TO XXe Bpems, y KPpYU3HbIX SlanHepoB
HeT BMeCTUTEJIbHbIX CKJIaJ0B A5 XPaHEHUS OTX040B, U MOTOMY U36aBNATLCA OT
HakKoMuBLLEeroca Mycopa HeobxoAnMo Kaxkable ABa-Tpu AHA. ECTeCTBEHHO, NakeTbl He
oTnpaBnaoTCa 3a 6opT, a BbIrpy>KatoTca B NopTy. 3nenus nis antomMmHus, ctekna, bymarm,



a TaK>Xe MacCJi10 nepepa6aTb|Bar0Tc9| aona nonyvyeHm4 buoTonnuea.
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JlanHep pacxonyeT OrpoMHOE KOJIMYEeCTBO SHEPrUN, YTO MOXKET NMOCTaBUTb NOL BONPOC
3KOJIOrMYEeCKUN acneKT nyTewecTBua. FeHepaTopbl Tensoxona paboTaloT Ha Ma3yTe,
0OHaKO BeayLine eBpornenckme KoMmnaHum nMerT cepTudmnkaTbl, 0bs3biBatoLWme nx
cobnogaTh NpaBuia OXpPaHbl OKPYXaloLLLEN cpefbl U CHUXXKAaTb 3aTpaThbl dHeprun. Tak,
KopnycC CyZiHa MOKpbIT cneumnanbHON Kpackon, be3onacHom Ans Bo4 n obnervawowen
npoABMXeEHME, a CefoBaTeNlbHO, YMEHbLUAOWEN pacxon sHeprun. B ncnonbsyemom
TOMAMBE COAEPXKNTCA MUHUMAIbHOE KOJINYECTBO CEPbI, @ B OCBETUTENbHbIX Npubopax
NCNosb3ylTCA dHeprocbeperatowme namnol. CneunansHoe obopynoBaHue n cuctema
O4YMCTKN NO3BONIAOT B6paTh BCIO HeEoOXO4UMYIO BOAY 13 MopsA. Bcs Boada, nosyYyeHHas Takum
obpa3oMm, - NMTbeBas, HO KAYeCTBO BapbMpPyeTCs B 3aBUCUMOCTU OT Ha3HAYeHMA: O4Ha
NCMoib3yeTCAa ANA MPUroTOBAEHUS NMULLK U pecTopaHa, apyras - ansa baccenHos, aywen n
TyaneTtoB. Cucrtema, nogaep)xmeatrwias temnepaTtypy B cBO6OOHbLIX KOMHaTax n
NyCTYOLMX NOMELEHNSAX, MOMOraeT CHU3UTb 3aTpaThbl IHEPIrUM Ha oTonseHue. TeM He
MeHee, 0N1a CeEMU OHEN Kpymn3a BCce-Takn Heobxoammo okono 700 000 nnTpoB roproyero...

Camo cobon pa3zymeeTcs, 4Tobbl ob6ecneynTb 6€33ab0THLIN OTAbLIX Maccakmpam, Ha bopTy
HenpecTaHHO TpyaaTcsa 6bonee 1200 4yneHOB 3kMNa)kKa. YneHbl KOMaHAbl paboTaoT B Tpex
CeKTopax: FOCTUHUYHOM (KYXHS$, CepBUC, KabWnHbI), MalUMHHOM N Ha 0B6CNyXMBaHUN
obopynoBaHuA. Bcero ase TpeTun akunaxka MMeT HEeNoCpeACTBEHHbI KOHTAaKT C
KJIMEHTaMKN 1N BCTPeYaloTCa Nacca>kmpam Ha nanybe, TpeTb ocTaeTca HEBUANUMOWN. YneHbl
3KMNa)ka, Kakne 6bl 0693aHHOCTN OHWN HE BbINOJHAMN, XXUBYT N OTAbIXalOT OTAEJIbHO OT
TYPUCTOB B crneumnanbHO obopynoBaHHOM KBapTasie ¢ bapoM, 6acCcemHOM, KUHO3a/I0M U
ANCKOTeKOoN. KcTaTun, 4Tobbl BHOBb HabpaHHbLIA MepcoHan cpa3dy Mor NpPUCTYMnUTb K
BbINOJZIHEHUIO 0653aHHOCTEN, Ha Kypcax MSC oHu npoxoasaT obyyeHme B BOCCO34aHbIX 0ANH
K OAHOMY pa3/InyHbIX YacTAXx Kopabnsa - kabuHe, KyxHe, pectopaHe. Takum obpa3om,
OKa3aBLUNCb Ha HaCTOSALLEM flalHepe, HOBbIE YJ1IEeHbl IKMMaXKa He TepsalTca u BbICTpo
oCBauMBalTCA.
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Ewe ognH BONpocC, KOTOPbIA BOSHUKHET Npu B3rasae Ha 6eCKoHeYHbIN NOTOK NacCa>k1poB:
Kakum obpa3oM KoMnaHum ygaeTcs opraHm3osaTb 3000 TypucToB, He 3aCTaBNAs uUX
TOMUTLCSA B o4epesix, 4Tobbl NoecTb, UCKYyNaTbCsA B baccenHe nnam cnycTuTbcs Ha beper?
Honrune ovepenmn 61 661 YOMNCTBEHHbI ANA penyTauum KPyns3os, - yTBEPXKAaloT
opraHusaTopbl NyTewecTBmn. U ngyT Ha XUTPoCTn, 4Tobbl n3bexxaTb TOMUTENBHOIO
OXXNAaHnA 1 601bLIOro CKOMJEeHMSA Naccaknpos. Hanpumep, HECKOJIbKO pecTOpPaHOoB 1
bapoB pacnpeneneHsl N0 pa3HbIM CEKTOPaAM JlaHepa, Tak XXe KakK CasIoHbl OTAbIXa U MecTa
Ons passriedeHuin. Efoa Ha 3aBTpakax, obefax u y>nHax nofaeTcs B ABe CMeHbl. Pa3Huua
B MPMBbIYKAX TYPUCTOB Tak>Xe y4nTbiBaeTCs: HeMubl 00bl4HO obepatoT B 11 30, ncnaHubl
noaxoosaTt K 14 30.

YTo KacaeTcs cnycka Ha beper, To KaXKAblil roCTb NallHepa 3apaHee Nnosly4aeT KapTouKy C
0C06bIM HOMEPOM U LIBETOM, COOTBETCTBYIOLLIUM ONpenesieHHOMY pacnucaHuvio. ns Toro,
4TOObl OTMNPABUTLCSA Ha 3KCKYPCUIO, 4OCTAaTOYHO NPUATU B Ha3HAYEeHHOEe BPEMS Ha MeCcTo
BCTPEYN, CNYyCTUTbCS BMECTe CO CBOeW rpynnoi ¢ kopabns, a nocsie Nporyskn ¢ rTinMaom no
ropoAdy TaK >Xe YMHHO NMOoAHATLCS Ha 6opT. Takmum obpa3om opraHmMsaTopaM yaaeTcs
pPa3buTb 06N MOTOK TYPMUCTOB Ha MaJiIeHbKME rpynnbl.



=lPoct nonynspHOCTM n cnpoca Haeen Costa Croisieres Ha, Ka3anocb 6bl, cymacbpogHyto
MbICJIb: YCTPOUTb NyTewecTBME BOKPYr cBeTa - He 3a 80, a 3a 100 gHen, Kak B CTapble
nobpble BpemeHa. OT 6eperos UTtanun go Kapnbcknx ocTpoBoB, Yepe3 Mekcuky un Jloc-
AHp>xenec - Ha Camoa, ocTaHOBKa B ABCTpanuu, nporynka no Asmm (CuHranyp, Kyana-
Nymnyp, MykeT), NHanA, banxHun BocTok 1 - Bo3BpalleHue B EBpony. MNMpoekT,
BO3POXKAAOWMA Tpaanuumm ganbHMx MmopennasaHuii. Mpenctasutenn Costa Croisieres
caMu NOHa4vany He Bepwuaun B ycrex nogobHoro npeanpuatus. Beab Ha onvtenbHoe
nyTewecTeBme HeobxoammMo HeMano aeHer n - ceoboaHoe BpeMs. labbl 3aCTpaxoBaTbCs OT
MOSIHOIrO (hnacko, KOMMaHMa NpuayMana 3anacHom NaaH: npogasaTb buneTol Ha
oTAeNibHble y4acTKM MapLipyTa. O4HaKo NepenTn K HeMy Tak U He NpULLIoCk: BCe buneTsl
OblIM pacnpofaHbl 3a HECKOJIbKO MecsALEeB, XOTA OTNJbITUE 3anJlaHUPOBAHO NULLb Ha 29
nekabps 2011 ropga! CaMbiMU aKTUBHbBIMUY MOKYNaTeNAMN OKa3aanCh... TYPUCTbI
MeHCMOHHOIro Bo3pacTa, AaBHME NOKJIOHHNKN Kpyun30oB. Cpeaun HMX - okosio 80
wBenyapues.

MSC Croisieres

Costa Croisieres

CtaTtbu no Teme
Ha X)KeHeBCKOM 03epe - Ce30H BeCeHHUX KPYU30B U hecTuBasib OHAD
Mo pekamMm, mo o3epam LliBenuapun
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