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TypbyneHtHocTm | Easyjet secouée par la
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Tak nn "easy" netaTb Easy)et? (© Keystone)

OAHa 13 caMbiX NONyISIPHbIX BI0AXKETHbIX aBMAaKOMMaHU NepeXXMBaeT He Nyyline
BPEMEHA: B MNPOLLJIble€ BbIXOOHbIE KOJIMYECTBO 3a4€pPKaHHbIX 1 OTMEHEHHbIX PENCOB, KakK U
BO3MYLLEHNE NAaCCa>KNPOB, AOCTUII0 KPUTUYECKOW OTMETKU. [MoBoa ANns AMpekTopa
wBenuapckoro punmana Easy Jet n3snHUTHCA B NpamMom admpe, a 419 aHaIMTUKOB -
MOCTaBUTb MO BOMPOC MPUBEKATESIbHOCTb CUCTEMBI low cost.

I

Sale temps pour une des plus populaires compagnies aériennes a bas codts: le weekend
passé la quantité des vols retardés et annulés a atteint ses limites tout comme le
mécontentement des passagers. Le directeur exécutif d'Easyjet s'excuse publiquement
tandis que les analystes remettent en question tout le systeme low cost.

EasyJet secouée par la vague de colere

JNleto 2010 rofa cTano pekopAHO XXapKNM He TOJIbKO 19 MOCKBbI, HO U Ana 610 oXeTHON
aBnakoMnaHum Easyjet, oanH 13 pmnananos KoTopon HaxoanTcsa B LLiBenuapun. B
nocnegHne Hefenm HeLOBOJILCTBO KJIMEHTOB aBMAaKOMMaHUN POCSIO NPAMO
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NPONoOpLMNOHANIbHO KOJIMYECTBY OMO34aHUA CaMOJIETOB SAPKO-PbiXKen OKPACKN U OTMEHbI
pencoB c kogoM EZS (Easy)et Switzerland). fA3BuTenbHbIE CTaTbW U peNopTa)Kn B Npecce
necrtpenn nctopnaMm 06 NCNopYeHHbIX OTMYyCKax, MHOMOAHEBHbIX 3a4ep>XXKaxX Pencos,
HOYeBKax B asponopTy 1 nepeesgax Ha aBTobyce 4yepes non-EBponbl BMECTO nepeneTa: 3a
cBMaeTenbCTBaMuM o4eBuLEB asieko XxoauTb 6bl10 He Hafo. PaspacTasnchb, C/IOBHO
CHEXHbI KOM, BO3MYLLEHNEe NMacCa>KMpoB AOCTUM N0 Npeaesa B NpoLlsible BbIXOAHbIE,
BbIJINBLUNCH B OTKPbITble OOMKOTbI MPOTUB MPELUHON aBUaKOMMNaHUN.

Hanbonee Apko npoTecToBajsia NpPOTUB OTMEHbI CBOEro penca Ha Manopky KOMNaHus
Monopabix nogen ns ®pmnbypra. Ix pasoyapoBaHMe MOXXHO MOHATb: BMECTO TOro, 4Tobbl
3aropaTb Ha nasxe, pebsaTa NpoBenun ABa OHA KaHUKYJ B )KEHEBCKOM asponopTy. CyTKu
MPULLIOCH XAAaTb U eLle 0O4HOW rpyrnne MosoAblX POMaHALEB, MpeXxXae YeM OHU, HaKoHeL,
cMorsiv BblieTeTb B bapcenoHy. B To BpeMs Kak HEKOTOpble MeYyTasim OTNPaBUTbCA Ha
KaHUKYbl, ApYyrve He MOrav BepHYyTbCA U3 OTNyCcKa AoMon. Tak, B cybboTy ABa penca
Easyjet ¢ Mbuubl n n3 xopsatckoro Cnanta bbiin 3agep>kaHbl 40 NO3AHEro Bevyepa, Tak
4YTO CaMoJIeTbl He yCreBaan Npu3eManTbCcsa B XKeHeBe 40 3akpblTUA asponopTa KyaHTpeH
(8 0:30). B utore aBnakomMnaHusa nocaguyia camosieTol B a3ponopTy JInoHa 1 opraHmsoBasna
nepeesp naccaxxupos o0 XeHesbl (153 knnomeTpa) Ha aBTobyce...

F
10% pewncoB Easyjet no mapwpyTy JIoHOOH-)KeHeBa oTMeHeHbI (Keystone)
B cy660Ty npounsowen ewe oanH MHUNOEHT: CaMOJIeT, BblJleTeBWNN U3 XeHeBbl B bepnuH,
COBEPLUNA 3KCTPEHHYIO NocaaKy B Lilopuxe no TexHn4YeckKnm npmymHam. Liiopnxckui
a3pOoONopPT OH MOKMHY TOJIbLKO Ha cleaylowmnn AeHb, 4TO cnpoBounpoBaso ewe 6bonbLie
cboeB B pacnmcaHuUm aBMakOMMNaHNM, HOBbIE 3a4EPXKKN N OTMeHbI pencos. OaHako n be3
3TON TexHn4yeckonm npobnemsl Easyjet K TOMy BpeMeHM Hakonuaa AOCTAaTO4YHO
«3ap0/»KeHHocTen». Kak ntobas 6toa)xeTHaa aBMakOMMNaHMs, OHa NMblTAaeTCHA CBECTU K
MWUHUMYMY 3aTpaTbl Ha NpebbiBaHME CaMONIETOB M 3KMUMNa)ka B asponopTy, obecneymBas
Mpv 3TOM MaKCMMaJlbHYI MAOTHOCTb PENCOB.

CaMoneTbl He 3a[ep>XMBatTCs B asponopTax bonee 4eM Ha 25 MUHYT U CMEHSIOT Apyr
npyra Ha ctosiHke. TakuMm o6pa3oM, Kak TOJIbKO B OJHOM 3BEHE Llenn BO3HUKAEeT
npobnema, pywmTcs BCs cMcteMa. Buagnmo, MMeHHO 3TO 1 NPOU30LLJIO B UKDJIE U aBrycTe:
3alep>XXeK HaKOMUJ0Cb CTOJIbKO, YTO KOMMaHWs HEe CMOrJia BO30OHOBUTb HOPMaJibHbIN
puTM paboTbl N B UTOre okasaslacb HeCrNocobHOM oCcyLLeCTBUTL B3siTble Ha cebs
obazaTenbcTBa. MNpuHUMaemblie Easy)jet Mepbl HE CTOJ/IbLKO NMOMOrasin Nacca)mupam, CKONbKO
NPpUBOANAN NX B eLle 6osbliee HeloyMeHne U SPOCTb.

OOuH N3 aHeKA0TOB - NCTOPUA CEMbM, KOTOPas ono3aalia Ha CBOMN penc n3 AlinkaHTe B
basenb, NOTOMY 4TO CaMoOJIeT... BbJleTeN Ha 45 MNHYT paHbLUe No pacrnucaHuio.



MpenctaButenn Easyjet yBepstoT, 4TO BCEM Nacca)kmpam coobumnm ob nsMeHeHUsx B
pacnucaHum 3apaHee, No 3N1EKTPOHHOWN NoyTe.

B npownble BbIXOAHbIE KPU3NC JOCTUI MUKA, TaK YTO UCMOJIHUTENIbHOMY AUPEKTOPY
Easy)et Switzerland YKaH-Mapky TeBHa npuwaoCb AaBaTb 06bACHEHUSA B NPAMOM 3dumpe
TenesngeHnsa PomaHackon LLsenuapuu. icnbiTaHUe OH BblAEep>Kas C YeCTbio, 3allmias
KOMMaHWIO U HacTamBas Ha «UCKJIYNTeNbHOM» acnekTe 2010 roga: cHa4vana HeBUOAHHbIN
B LLiBenuapuun cHeronaz, NOTOM - UC/TAHACKWUN BYJIKaH, napasiu3oBaBLUNA aBNaLMio, a B
npomMexyTKax - 3abacToBkK nepcoHana asaponopToB. NogobHble 3aBepeHns He
y0OBJIeTBOPUIIN TesieBeAyLLYI0 BeYyepHen nporpamMmmbl Mise au Point,
MOVMHTEpPeCcoBaBLUYOCS, MOYEMY MMEHHO Ha AeAaTefnbHOCTU Easy)et B Takom macwTabe
OTpa3nnncb cHer u nenen. XXaH-Mapky TeBHa NPULLIOCL MPU3HATbLCA, YTO aBMaKOMMNaHUA
He Oblsla roToBa K TakKUM MUCMNbITaHUAM. K TOMy Xe, yciyramum Easyjet nonb3yeTcs Kaxxabln
BTOPOM Nacca>kmp B asponoptax baszens n XeHeBbl, HN OfHa gpyras aBMakoOMMNaHUs He
OCyLlecTBASET NepeBo3kn B MoAoOHbIX MacwTabax. NMpn3HaB ownbKM aBnakomMnaHum m
W3BMHUBLLUWCH nepen KaneHTamMmn (Npasna, B HECKOJIbKO YKJIOHYMBOW MaHepe),
ncnonHUTenbHbIN anpekTop Easyjet Switzerland noobewan, 470 KOMNaHMA NpUMeET
AONoSIHNUTEIbHble Mepbl U cAeNlaeT BCe BO3MOXHOe, 4Tobbl nogobHas cnTyaums He
nosBTopuIach.

XKaH-Mapk TeBHa fnaeT obbsAcHeHUs (Keystone)

OfHa 13 Mep - CHMU3UTb YaCTOTHOCTb PENCOB N CO34aTb B cepefiMHe AHA TaK Ha3blBaeMble
«BbyhepHbie 30HbI» C MEHbLUEN MANOTHOCTbLIO Frpaduka. 3TO NO3BOANA0 Bbl HarHaTb
0no34aHuns, He NPoBoOLMpPYS HOBblE. [lpyrasa cTpaTerns, KOTOPY KOMMaHUAa Uuly4yaeT Ha
OaHHbIN MOMEHT - NepeBo O4HOro U3 LWeCTN pe3epBHbIX camoneToB Easyjet,
6a3unpyowmxca B JIoHAoHe, B a3ponopT XKeHeBbl. Ha AaHHbIN MOMEHT Yy LWBENLLAPCKOro
hunnrana HeT AOMNOJIHUTESIbHbIX NlIeTaTeNlbHbIX annapaToB, KOTOPbie MOXHO 6bi10 6bl
NCrnofnb30BaTb B C/ly4ae A0Jron 3a4ep>XXKN U oTMeHbI penca. NocnegHee BbiHYyXAaeT
aBMAKOMMaHWIO MPUAYMbIBaTb M30WPEHHbIE CNOCOBLI MaHUNYNALUKM CaMosiIeTaMn, 4TO eLle
bonee ycyrybnseTt cuTyauuto C 3agep>xkamn. KypbesHblil Ciy4anr npon3oLlen B nNpoLuioe
BOCKpeceHbe: peincbl bputaHckon Easyjet B 2amHbypr n Bpuctonb 6binm 3agep>xaHbl Ha
YyeTblpe U WeCTb YaCcOB COOTBETCTBEHHO, MOTOMY Y4TO LUBENLAPCKUN huaman KoMnaHum
«B3£1J1 HANpPoOKaT» NX CaMoJsieThbl A1 OCyLecTBAeHns nonetos B Huuuy v MopTo n obpaTHoO.
Buonmo gencrtesoBasiv NO MPUHLWMNY «FOJI0BY BbITSAHELLb - XBOCT YBA3HET».

Kak 6bpuTaHckui, Tak n weenuapckui Easyjet perynapHo o6BMHAIOT B HEMYHKTYa/IbHOCTN.
B cBOEM e)XxerogHoOM oT4YeTe NIOHAOHCKUI a3ponopT MaTBuK 06bABUI, 4TO TONbKO 48%
pencoB OpaH>XXeBOW aBMakoMnaHUM NpubbiBalOT BOBPEMS, a No 3aaep>Kam Easyjet naxxe
nobuna «pekopn» Air Zimbabwe (50% ono3sgaHun). Mo cTaTUCTUKeE NHTEpHeT-NnopTana
FlightStats, Tonbko 62% pencos Easyjet B 2009 rogy (korga MeTeoposiornyeckmne ycsioBus



B LesioM bbln gocTtaTo4yHo BnarononyyHbeiMn) Npmnbsino BoBpeMs, a B 17% cnyvaes
3ajep>XKa npesBbiwana 44 MUHYTHI.

BnpoyeMm, knneHToB Easyjet 06m>KaloT He TONLKO 3a4EPXXKWN, HO NOJSIHOE paBHOOYLLIVE U
nake npeHebpe)xeHne nepcoHana. ECam K He CAULWKOM pagyLwHoMy npueMy Ha 6opTy un
NaaTHbIM HanNUTKaM 1 Bbaraxky naccakxupbl 6104>KEeTHbIX NepeneToB NPUBLIKJN, TO HAYTO He
MOXXEeT U3BUHUTb OTCYTCTBME NpeacTaBuTeNss aBuakoMnaHMmM B a3ponopTy B CJly4dae
3aepXXKN nnm oTMeHbl perca. KnneHntobl Easyjet nuwb B peaknx caydasax noayyatoT
N3BUHEHUNSA NN 00bACHEHMSA, HE FOBOPSA y>Ke 0 becnnaTHbIX HAaNMTKax B Ka4yecTBe
yTelleHNns n Bo3MeLLleHNs MopasbHOro yuiepba.

Mexx Oy TeM, Mo 3aKOHY, NAaCCa)KMp MMeET NpPaBo Ha NoJly4eHne OoNOSHUTENIbHON
NHdopMaUMKN N NOAAEPXKKY aBMAKOMMNAHUM B C/ly4ae 3a4eP>XKM UK NepeHoca BbINEeTa,
yem Easy)et yacTo npeHebperaet. OwnbKa, 3a KOTOPYH KOMMNAHNIO MOXXET
CaHKLMOHMPOBaTb PegepasibHOE MUHUCTEPCTBO aBuauuu LLisenuapun, pewmrBliee, B
CBeTe HeJaBHUX COObITUN, IMYHO pa30obpaTbCs B CUTYaLUN. 3aBEPEHUI UCMONHUTENIbHOTO
nvnpekTopa XXaH-Mapka TeBHa B MPUHATUN SKCTPEHHbIX MEpP 0Ka3aJIoCb HEA0CTAaTOYHO HU
06M>XKEHHbIM KNIMEeHTaM, HU LLIBENLLAPCKOMY NpPaBUTeNbCTBY. ByaeT npoBeneHo cepbesHoe
nccnegoBaHMe, KOTOPOE MOKaXeT, NAET SN pedb 06 «MCKIUYNTENbHbIX» 06CTOATENbCTBAX
nnun o npobsiemax B caMo KOMMaHUMN.

oy -

OcHoBaTesnb Easyjet He wyTnn, Npurpo3ne CBoen opaH>XeBoW aBnakoMmnaHmu (Reuters)
Opyrnmm cnosamm, BOMPOC B 3TOT pa3 CTOUT Cepbe3HO: crnocobHa nn Easyjet BbINOAHATL
BCe Te peucChbl, HA KOTOPble OHa NpodaeT buneTbl? N1 He nNpeBbIWaeT M MaKCMMaJibHO
HacbIWEeHHbIN rpaduK ee peasibHbiX BO3MOXXHOCTEN? B nocnegHeM ciny4vyae aBMakoMmnaHum
rPoO3nT cepbe3Hoe pa3bupaTenbCcTBO C MUHUCTEPCTBOM aBUaL UK.

CoBCeM He 0 Takol penyTauun AN ceoero npeanpuaTusa meytan Ctenvnoc Agxu MoaHHy,
ocHoBaTesb Easy Group, 4buM foYepHUM npegnpuatTmnem asnaetcs Easyjet. Cam oH
oToLUes1 OT yrNpaB/ieHUsA AeslaMn aBUaKoMMaHUU, HO 40 CUX Nop sABsseTcsa obnagatenem
38% akuuin. B KoHue nona CTennoc noctasui yibTUMaTyM COBETY ANPEKTOPOB,
MPUrPO3MB OTHATb Y KOMMaHUN CBOE UMS, eCI OHa He NCNpaBuTbCa Banxxanwme Tpu
Mecsua.

Y10 X, Noka Easy)et nbiTaeTca HanaanuTb puTM paboThbl N U3BMHAETCA Nepen
nacca>kmpamu, MOXKHO 3a4yMaTbCs O TOM, IeNCTBUTENIbHO /X NepesieT No HU3KUM LieHaM
CTOUT Toro, TeM 6osiee 4To YacTo OH COBCEM HefelleBbln. VI - He cTaBUT Nn Ka3syc Easy)et
noJ BOMpPOC BCKO CUCTEMY BI00)KETHbLIX aBUAKOMMAHNN, KOTOPYH OABHO KPUTUKYIOT He
TOJIbKO 3@ 0Mno34aHus, Ho 1 3a 6onee cepbe3Hble HapyLLUeHns. Bnpoyem, XoTb 1 C
MHOFOA4HEBHbIMU 3aep>xkaMu, Easy)et noka Bceraa AocTasssia NacCakxMpoB K MecTy
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XKEHEeBCKUI a3ponopT

CtaTbu no Teme

Easyjet netnT n3 XXeHesbl B JI0O3aHHY?
AsponopT XKeHeBbl AapuT NpubbiBaloWmMM naccaxmupam bunetbl Ha 06UIECTBEHHbIN

TpaHCOopT
B LliBeruapuuy no-npexxHemMy 3aKpbIiThbl a3ponopThl

Source URL: https://nashagazeta.ch/node/10341


https://nashagazeta.ch/tags/easyjet
https://nashagazeta.ch/tags/zhenevskiy-aeroport
https://nashagazeta.ch/fr/news/economie/easyjet-letit-iz-zhenevy-v-lozannu
https://nashagazeta.ch/fr/news/economie/aeroport-zhenevy-darit-pribyvayushchim-passazhiram-bilety-na-obshchestvennyy-transport
https://nashagazeta.ch/fr/news/economie/aeroport-zhenevy-darit-pribyvayushchim-passazhiram-bilety-na-obshchestvennyy-transport
https://nashagazeta.ch/fr/news/la-vie-en-suisse/v-shveycarii-po-prezhnemu-zakryty-aeroporty

