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LLInKkapHble OTeNn NPUBJIEKAIOT HE TOJIbKO CTU/bHBIMU MHTEPbEPAMU, HO N CTUSIbHbBIM
nepcoHasoM.

CTo neT Hasaj MeTPLAOTENN B €BPONENCKUX FPaHO-0TeNnAax HageBanam nua>akm ogqHoOro
uBeTa, a 6poKKN gpyroro, 4Tobbl OTANYATHLCHA OT OXKEHTEeNbMEHOB, KOTOPbIM OHM NoAaBanun
nococs. CerogHa agMMHNCTPATOP OTeNs y>XKe He BbIrNAaaaT Kak YieH akmnaxka Star Trek.
Te, KTO paboTaloT B LUMKAPHbIX FOCTUHULAX, OOEeTbl HE MeHee CTUJIbHO YEeM X KJINEHTHI.

MepcoHan Hblo-Nopkckoro The Royalton HOCUT YepHble KOCTIoMbl 0T Moaxu AMamoTo;
coTpyaHuku otensa The Peninsula B EEeBepnm Xnn3 ogeTbl B yHUdopMmy oT St. John. CeTb
W Hotels 3aka3ana aunasanH yHudopm Mankny Kopcy n gosepusia nesmue n gusamHepy
'BeH CTedaHu pa3paboTaTb Hapaabl 418 OPULUNAHTOK TOCTUHUYHOIO pecTopaHa. HauymHas
C HOsA6pSA oHW ByAyT BCTpe4vaTb noceTuTenen B YepHbiX NaaTbsax (poTo cnpasa) n canorax
Mapku CtedaHn L.A.M.B.

HecMOTps Ha TO, 4TO FOCTUHMYHbLINA PbIHOK NEepeXnBaeT He Nyyllune BpeMeHa, n ocobeHHo
TSHKesI0 MATU3BEe3404HbIM, KOTOpble, COBCTBEHHO, N COPEBHYIOTCHA B CTUJIE, OTENN
MPoOAO0JIKAT BKAaAbIBaTb AEHbIN B CO34aHMe aTMOChepbl C «M3IOMUHKOW». 9To obwas
TeHaeHumnsa. OHM NopyYaloT AN3alH UHTepbepa - U3BECTHbIM apXUTeKTopaM, pecTopaHHoe
MEHI0 - 3Be34HbIM WedaM, a YHNGOopMy nepcoHasa - MOAHbIM An3anHepaMm. B HoBOM
oTesne ceTn Gansevoort, KOTOPON NAAHNPYIOT OTKPbLITb B TopoHTO B 2010, nepcoHan byneT
onet B Prada.
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Onsa )XeHeBCKMX oTenen NnofobHble MapKeTUHIroBble POKYChl C MpUraalleHneM N3BeCTHbIX
pecTtopaTopos unu fashion gnsanHepos eLle He cTanu npasuioM. Ho onpenesieHHbIe
CABUIM B 3TOM Harnpas/IeHUN yXe eCTb. «YHU(OopMa nepcoHasa - 3TO KJ04eBomn
WHCTPYMEHT B NOCTpoeHun bpeHda n npectm>ka otensa», nuweT MHe B e-mail PabbeH
HbloxapT, 3aMecTuTeNlb reHepasnbHOro gupektopa otens President Wilson.
MATN3BE3404HbIN OTEeslb, B KOTOPOM 4YaCTO OCTaHaB/IMBAOTCA opuLManbHble JINLLA,
3aBepLuaeT MacWwTabHbIN NPOEKT No pecTannuHry. O pe3yabTaTax MOXHO CyOUTb yXe
cenyac: 6osee NakKoOHWYHbIM CTan An3anH 1066um, oTKpbIICA NOOOMNLITHLIN pecTopaH
JIMBAHCKOM KyXHWN Arabesque n akkypaTHbIA NayH>X, KOTOPbIA CO3aaH, 4Tobbl NpuBenekaTb
He TOJIbKO MNOCTOAbLEB OTeNsA, HO N BHELWHUX rocTen. C pyCCKMM TEKCTOM Ha HOBOM
canTe oTens SBHO HAMyZApWKN, HO C YBEPEHHOCTbIO MOXKHO CKa3aTb, YTO OTeJsiIb CEPbE3HO
MOBbLICUJT CBOWN AN3aNHEPCKNI YPOBEHb. «B JIIOKCOBOM OTesie 1 NepCcoHan U UHTepbep
[OJIXKEH OblTb CTU/IbHBIM», KOMMEHTUPYeT HbloXxapT, HO KOHLENLUo HOBON YHU(MOPMBbI He
pacKkpbliBaeT.

Copok neT Ha3azg nofobHY0 CTUIbHYIO PEBOJIIOLMIO 3aTesAla KoMMepyecKkas aBmauvs. B
60-x rogax NpogeccnoHasbl 3aHANUCb pa3paboTKon GPUPMEHHOro CTUAA aBUANIMHNNA 1
AVN3aNHOM YHNMOPMbI AN8 CTIoaphecc, NPeBPaTUBLUNXCA U3 HEBUAUMbIX «AEXYPHbIX MO
noneTy» B 00beKTbl MY)XCKUX haHTa3nm. ImMunuo lMy44m ogen cTopagecc Braniff
International, KpuctuaH Ouop - akmnaxx SAS, nom Balenciaga n KpuctunaH Jlakpya
obcnyxusan Air France, a BaneHTuHo, Panbd JlopeH n KenbBuH KnanH Tpyanance Has
TWA.

Ho korga amsanHepcKume 3aMbiCribl CMYCKaTCA ¢ 06/1aK0B Ha 3€MJ110, BO3MOXXHbI U
CNoXXHOCTU. «Oaexaa Ans nepcoHana TpebyeTt ocoboro nogxona», rosopuT Peryna
Bpykep, anpekTtop otena Widder B Litopuxe, rog Hasan nepeonesLllero CBon nepcoHan B
yHUpopMy oT AnsanmHepa Hannes B. «Fashion-gnsanHepbl NPUBbLIKJAN CO34aBaTb O4eXAY B
pacyeTe Ha naeasbHblie Nponopunn. KOHEYHO, Ha BbICOKUX U TOHKNX Moaenax nobas
ofexna bynet cMOTpeTbCs rapMOHMYHO. B HaweMm wTaTe 150 4enoBek N OHW BCE pa3Hble:
C pa3HbIMN PUrypamMmn, pasHbIM LBETOM BOJIOC U LIBETOM KOXW. HO nMpu 3TOM BCE OHU
OOJIKHbI BbirnaaeTb 6e3ynpe4yHo B 0ANHAKOBOW o4exx4e 1 4ycTBoBaTb cebsa KoMGpOopTHO.
Kak coxpaHuTb e4UHCTBO 1 B TO »Xe BpeMs BblibpaTb haCoH 1 LBET, KOTOPbIA MOHPABUTCA U
nooonaeT KaXaoMy - BOT HaCTosALaA 3a4a4a».

Hannes B. pa3paboTan oBe ce30HHblE KOIEKUMN YHUDOPM ansa coTpyaHukos Widder -
3MMHIOI0 N NEeTHIo. [Na XeHLWMWH - cepas 1 YepHas 1obka, bnensep, xunet, n baysa c

6aHTUKOM Ha BOPOTHUKE, ANS MY>XX4YUH - 6plokn B nonocky, 6enas pybalika n rancTyk-
6aboyka. Bce f0BOJSILHO NPOCTO, HO U3bICKaHHO. [ln3anHep co3nan 300 KOMNEKTOB

YHUOPM.

«CerogHa nyTewecTBeHHMKM obpallatloT BHMMaHMe Ha aTMocdepy, KoTopasa LapuT B
oTene, - roeopuT bpykep. - 115 Hac BaXkHO, 4T0obbl 3Ta aTMocdepa bbisia ayTeEHTUYHAS, C
xapakTtepom». OTenb Widder 3aHumaeT BoceMb 0cobHsAKOB XIV-XVI BEKOB, KOTOpPbIE
paHblUue NMpuHagaexanan WBenuapCcKon rmibanm MACHNKOB. B MHTepbepax anoxu
pa3MecTuiach TwaTenbHo noaobpaHHasa Konnekunsa gnsanmHa XX Beka - B oTesie ecTb
mebenb Jle Kopbtosbe, Muca Ba gep Pos, Anonbd Jlooca, HYapnb3a n Pan im3a, ®paHKa
JNnonp PanTa. HM oaviH n3 49 HOMepoB OTeNA HE MOXO0XX Ha APYron: nNaaHnpoBKa, mebenb,
obcTaHOBKa 1 obuiee HacTpoeHne nHAMBUAYya bHbl. PelleHne 3aka3aTb YHUGOPMY Y
AV3anHepa, a He B TUMNOBOM aTesibe, 06bACHAETCS XeNnaHNeEM Co34aTb APKUA JIMYHOCTHbIN
CTunb. Boibop ansanHepa Hannes B 6bi1 He cnyvaeH: «Mbl xoTenn paboTaTb C MECTHbIM
AN3alHEPOM, KOTOPbIN XOPOLLO 3HAET OTEeNb U XUBET B Lilopnxes.



[*l«B Tom 4TO KacaeTcs BblbOpa yHUpOopMbI, KOMGMOPT NepcoHasna asasa Hac NpuopuTeT»,
KOMMeHTupyeT AnaH Lnun3ep, AnpekTop no npoaakamMm n mapkeTuHry otensa Hotel des
Bergues Four Seasons, o4HOro n3 ctapenwmnx B XeHese. 1o ero cnosam, 4eBYLLKN,
paboTatwme B bape oTens «o4eHb padbl HOCUTb 6s1y3bl Anne Fontaine», HO rNaBHbIM
KpuTepmem yHUGOPMbI ABASETCA ee KavyecTBO. OH C ropAoCTbi0 COOBLMA O TOM, 4TO
HeOaBHO 3aMeHUNN NUAXKaku opuumaHTam, paboTalOWmMM Ha NeTHeN Teppace oTens Ha
bonee nerkme n «gbiwawme». Bce yHndopMbl B 0TeNe caenaHbl sur mesure, CLUNTbI Ha
3aKa3 Nno TOYHbIM MepKaM coTpyaHuKa (poTo cnesa).

Takon KponoT/IMBbIA M TLATEsIbHbIN NOAX0M XapakTepeH ansa LLsenuapun - cTpaHe,
KOTOpas acCoLMNPYETCHA C POCKOLLBbIO U CTaBUTCA CBOEN MHAYCTPUEN FOCTEeNnpunMMCTBa.
Beab NMMOHEPOM CTUJbHBIX peLleHnin Bbll HU KTO MHOM KakK wwBenuapel, Lleszapb Puty (ero
NM$S HOCUT OOHa U3 CaMbiX 3HAMEHUTbLIX U1 OOPOrMX €BPONENCKNX rOCTUHUYHbBIX CETENR),
XOTS CaM OH Obln1 BCKO XXWU3Hb HAEMHbIM YMPaBASOLWMM U HE BNageN HU OOHUM OTeJsieM.
PuTy obpallan BHMMaHMeE Ha CaMble, Ka3asocb Obl, HE3HaYnTebHble AeTanun. Tak, OH
npuayman pasMecTuTb B pecTopaHe oTens opkecTp. bnarogaps My3sbike noceTuTenmn
[0Jiblle OCTaBasNCh 3a CTOJIaMK, YTO NOBLILLAIO A0OX0Abl OT NPOAAXXWN HaNUTKOB. PuTy,
3KCMepMMEeHTMPOBaAN C ocBelleHneM, obmneasacb Toro, 4Tobbl ApParoUueHHOCTM Ha AaMax
«3aurpanun». [esaTenbHOCTb PUTuUa B Ka4ecTBe ynpaBasflowWero otenem «Savoy» B
JIoHOOHEe n3MeHMNa NPUBbLIYKN aHMJIMACKON apUCTOKPATUN: BMECTO YXKMHA B YUCTO
MY>XXCKNX KNybax 6pnTaHCKne OXXEeHT/IbMEHbI CTa/IN Y>XUHATb C AaMaMu B €ro
pectopaHax. W nmeHHo PuTy npnayman nosyHr 'Le client n'a jamais tort' «KnmueHT BCceraga
npaB», KOTOPbIN aKTyaNleH 1 CTO JiIeT CAyCTH.
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