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Mbl )XMBEM B 3MOXY COLMaNbHbIX CETEN, KOrga HOBOCTb O JIIOOOM CKaHOale MTHOBEHHO
y3HaloT nonb3oBaTenn Facebook, Twitter n nogobHbIX canToB. Kak opmMaM COXpaHUTb
CBOIO penyTauuto B Takon obcTaHoBKE?


https://nashagazeta.ch
https://nashagazeta.ch/cities/cyurih

Nous vivons en époque des réseaux sociaux quand les utilisateurs de Facebook, Twitter et
d'autres sites web similaires aprennent immédiatement toute I'actualité scandale.
Comment les firmes peuvent-elles protéger leur réputation dans cette situation?

Les réseaux sociaux et la réputation de la compagnie

B nocnenHee BpemMsa BTOpor no sBennymnHe baHk LUsenuapum Credit Suisse He pa3s
CTaHOBWUJCSH 0O6BEKTOM BHUMAHUSA B CBA3M C Pa3HbIMN CKaHAAlaMU - CIeXXKa 3a YeHamun
Greenpeace, COOCTBEHHbIM COTPYAHUKOM, UHBECTULMN B UCKONAEMble UCTOYHUKMN
dHepruun... 13-3a WKBana MHTepPHET-NybAnKaunUn Ha 3Ty TEMY KpeanTHO-pUHaHCOoBOE
yypexxaeHme noTepsano 2 Mapa pbiIHOYHOWM CTOMMOCTU, NUweT XXypHan PME.

CoumnanbHble ceTn ygapuam 1 no NnponssoauTento wokonaga Laderach (kaHToH Mnapyc). C
KoHua 2019 ropna emy He patT nokos JIFbT-accounauunmn, YieHbl KOTOPbIX NMPU3bIBAOT
6orkoTupoBaTb ero Npoaykumto. NMpruinHa B TOM, 4YTO reHepaibHbli aupekTop Laderach
NMPUHNMaET y4acTue B AeATeNIbHOCTM opraHmnsauum Marche pour la vie, BbiCTynatoLwen
npoTmne abopToB. Kpome TOro, ero KpUTUKYIOT 3a romohobckme BbiCKa3sbiBaHUA. MNocTpanan
UMUIK NpeanpusaTns, 3a HAM nocnenoBanu puHaHcoBble NoTepu: B Havane 2020 roaa
aBMaKoMMNaHUsa Swiss 06baBMAA O TOM, 4TO NMpeKpallaeT NnojaBaTb LWOKOMaAHble U3aens
Laderach B cBoux camosieTax - 1 3TO Nocsie AecAaTn NeT CoTpyaHnYecTBa.

Y10 menartb?

Mo cnoBaM 3KCMepPTOB, PYKOBOAUTENAM KOMMNAHWNI ciieayeT NPosABAATb KPanHIOW0
OCTOPOXXHOCTb, MOCKOJIbKY B UX C/lly4ae rpaHuua Mexay JIM4YHOW XN3Hbo 1 paboTon nopon
He3aMeTHa. B cny4ae ckaHgan, hupMa fosmKHa HEMeASIEeHHO OTpearnpoBaTh: NPU3HaTb
cywiecTtsoBaHme npobsembl, Mpyu HEOBXOAUMOCTN NPUHECTUN U3BUHEHUNSA, OO BACHUTDL
CUTYaUMNIO AN COOBLLNTL O TOM, 4TO KOMMaHMa cobnpaeT cBeAeHNA ANA NpenocTaBieHns
omumManbHOro oTBeTa. B sHBape 3Toro roga, B pa3srap ANCKYCCUINA, NOCBSALLEHHbIX
BbICKa3blBaHNAM pykoBoauTens Laderach, npencraBuTesnb NpeanpmaTma Nog4YepKHyna,
4YTO ee KOMMNaHMA He nogaep>xmBaeT romoobHble 3aaBneHnsA. YTo KacaeTcs abopToB, TO
BCTYynJieHne B opraHu3aumnio Marche pour la vie - In4HOE pelleHne reHepasibHOro
AVpeKkTopa.

BTopow aTan B yperyampoBaHUM KOHPIMKTA 3aHMMaeT MeCsauUbl WK gake rogbl - B
Te4yeHmne 3TOro BpeMeHn mpmMma O0/HKHA NOKa3aTb, KAKNE U3MEHEHMNS OHa BHECNa B CBOKO
noNNTUKY. Hanpumep, Nnocse KpUTUKK YCNoBMN Tpyaa B KoMnaHmax Apple n Nike
nocnegHme nepecMoTpenn HeKOTopble Npoueaypbl B chepe Nnpon3BoacTBa U NOCTaBOK. B
cnydae ¢ Laderach cuTyaumio MOXXHO UCNPaBUTb 3a CHET NpoBeAEeHUa ANCKYCCUIN, B Xo4e
KOTOpPbIX FreHepasibHbI AUPEKTOP MO Obl MOACHUTbL CBOIO TOYKY 3PEHUSA U AO0Ka3aTb, 4TO
He XOTeN HUKOro OCKopbuTb. B cambix Xe TpyAHbIX Clydasx OCTaeTcs 04HO: yXo4 Ton-
MeHe)Xepa CO CBOero rnocTa, 4To 1 npousowno B Credit Suisse, korga Tug>xaH Tuam
YBOJINJICA NOCJIe PACKPbITUSA NHOPMaLMK O CNeXXKe 3a r1aBon nogpa3sneneHns no
ynpaBJIEHNIO aKTUBaMMW.

DKCMepThbl NOAYEPKMBALOT, YTO PYKOBOACTBO (PMPMbl AO/IKHO 3apaHee NpeaBuaeTb pa3Hble
BapuMaHTbl pa3BUTUA COBbITUI B C/ly4ae CKaHOana. Kpome Toro, nosie3Ho aHanM3nMpoBaTb
TO, KakK B TaKNX CUTyaUUsX pearupyloT KOHKYPEHTbI, AeNaTb BbiBOAbI N aAanTUPOBaTb
COCTaBJIEHHbIE MPOTOKO/bl AENCTBUN. ELLle ogHa Mepa: NoBbILLEeHNE CO3HATEIbHOCTW
COTPYAHMKOB. Ka)Kablh fOMKEH MOHMMaTb, 4To Ntobas ero nybankaumsa B coymasnbHbIX
CeTSX MOXXET NOBPEAUTb ero penyTauun, a TakXxe penyTaunm pupMbl, B KOTOPOWN OH
paboTaerT.
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BnuseTt v cKaHpan Ha TOProBbii 060poT NpeanpuaATUA?

NHTepecHo, 4To Bypto HEroaoBaHUSA B UHTEPHETE MOIyT Bbi3BaTb B NEPBYIO o4epeb
KPYMHble KOMMaHUN, KOTOPbIe MOryT NOXBacTaTbCA CONNAHON KNNeHTYypon. Kak npasuno,
rnocne Toro, Kak CTpacTun yTUXHYT, Bosibllasa 4acTb KJIMEHTOB FOTOBbLI NPOAOJIKaTb Aena C
nobumon pupmon. Hanpumep, Nnocse «An3enbHOro CKaHgana» BOKPYr HEMELLKOro
aBToruraHTa Volkswagen B 2015 roay o6bemM npofak ero MallnH CUIbHO COKpaTUACH,
oAHaKo, Ha4ymHasa ¢ 2017-ro, Volkswagen cHoBa CTan ngnupoBaTb Ha LWWUBENLAPCKOM PbIHKE.

YTo KacaeTcsa Laderach, To reHepasbHbI gupekTop 3Ton npMel MoraHHec Jlegepax
coobLimn B nHTepBbIo rasete Neue Zlrcher Zeitung, 4To, HECMOTPSA Ha KPUTUKY B
coumMasibHbIX CeTAX, 06beM Npoaa)k 0CTaNICA Ha NMPEXHEM YPOBHE, XOTS HEKOTOpPbLIE
KJIMEHTbI 1 NepecTann NokKynaTb WoKonaa n3 Nnapyca. B uenom 4yem KpynHee n nssectHee
KOMMaHMA, TEM Jlerye en ygaeTcsa NepexuTb CKaHgan: HanpuMmep, ecsin B cyrnepmMapkeTax
Migros 6yayT obHapy>XeHbl HEKa4eCTBEHHbI€ MPOAYKTbl, TO 3TO MNOB/INAET Ha MHEHMNE
OTAEeNIbHbIX KIMEHTOB, HO He NorybuT npeanpusaTune.
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