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(c) Pilet & Renaud

B kayecTBe nogapka KJIMeHTaM K HOBOMY rofly »X€HEBCKOE areHTCTBO N0 HEeABUXXMMOCTHU
Pilet & Renaud, MHoroneTHun napTHep Hawewn MaseTsl, 3anycTnao MobunbHoe
NpUo>KeHne, Npu3BaHHOE NOMOYb B peLleHnn BCeX BbITOBbIX MPO6aEM C MUHUMAIbHOWN
3aTpaTon BpeEMeHU N HepPBOB. ocsie yaa4yHOro ncnbiTaTesIbHOro Neproda NpeacTaBasem
ero BaM.

En guise d'un cadeau de Noél pour ses clients, la régie genevoise Pilet & Renaud, le
partenaire de longue date de Nasha Gazeta, a développé une nouvelle application qui offre
aux locataires une possibilité d’envoyer en ligne leurs diverses requétes. Aprés une période
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d’essaye, la voici.
Pour que la gestion du quotidien ne soit pas un probleme

«CeroaHs, Korga HyMmepmsaumnsa HaxoanUTCA B LLeHTpe BCen chepbl yCnyr, BKAOYaa n
YKUULLHBIA CEKTOP, BO3SMOXXHOCTb CO06LLNTL 06 aBapuun nnm obpaTUTbCA 3a MOMOLLBIO B
pexxmMme oHNanH B nitoboe BpemMsa AHA U Ho4YM - BeccnopHoe NpenMyLecTBoO», - cpasy bepeT
bbika 3a pora gupekTop Pilet & Renaud Cecunb Oionpe. BoT y>xe ABa Mecsua, Kak 3Ta
BO3MOXXHOCTb CTaJla peajibHOCTbIO AJ19 MHOMO4YUC/IEHHbIX K/IMEHTOB areHTCcTBa bnarogaps
6ecnnaTtHoMmy npunoxeHuto «Chez Moi» («Y meHs goma»).

HoBas nHTepakTueBHasa nnaTtdopma, oTBevarLlaa Bcem TpeboBaHNAM Hallero LmMppoBoro
BeKa 1 crneuuvanbHo pa3paboTtaHHasa ang Pilet & Renaud, npegnaraeT uenbln CNUCOK
pyHKUMI: Tenepb He HaJo A03BaHMBATLCA B OPUC UM NOCbINIaTb MUCbMO UK
3NeKTPOHHOE coobuieHne, 4Tobbl Bbi3BaTb TEXHUKA N YPerynmpoBaTb Ntobbie
aAMUHNCTPATUBHbIE BOMNPOCHI. MNpuao>xKeHne npenesibHO NPOCTO B MCMOJIb30BaHUM U
061erynT XXN3Hb Aa>Ke He CANLIKOM NPOABUHYTbIX B HOBbIX TEXHOJIOMUSAX FPaK4aH,
KOTOpbIX By AyT CONPOBOXAATL «B MpoLecce» rpauyeckmne CMMBOJIbl - OHU, COrlacuTeCh,
yalle NOHATHEee, YeM CJI0OBECHbIE MHCTPYKUMK. MnaTdopmMa MOXXeT n caMa BCTynaTb B
BUPTYaJibHbI KOHTAKT, OTNpPaBss, C NpeABapuUTeIbHOro COrsiacus noJjib3oBaTens,
passinyHble yBeAOMJIEHUS, Kacatlowmecs, HanpuMmep, Havyaslla nin KOHLa OTONUTENbHOrr o
Ce30Ha, Hernmonagku ¢ IMGTOM, 3anjlaHNPOBaHHbLIX PEMOHTHbIX paboT... KcTaTun, Ha3BaHmne
ONS NPUNOXKEHNSA NPpUAyManm COTPYLHUKN areHTCTBa, NepBbIMM UCMbITaBLLME ero Ha cebe.

Kak 3To paboTaeT? He rpeet 6aTapes, npobsema ¢ BOAOMNPOBOAHLIM KPAaHOM, B YHUTa3e He
cxoanT Boaa? O nobon 6bITOBON HEMPUATHOCTU MOXXHO NMPOUHAOPMUPOBATL areHTCTBO C
MOMOLLLbIO Pa3/INyHbIX (hOPMYAPOB, @ Harna4HON NHGOPMaLMen NPOCTO NOAENTHLCS,
npunoXXme oTtorpadpuio. Ka)xxgasa 3asBka He3aMeaInTeNbHO nepefaeTcs B KJIMEHTCKYIO
cnyx6y areHtcTBa (Gérance clientele, SGC), o6beanHsOLWY0 CNeLnaancTos, BMecTe
obnagamLwmnx BCEMN HYXXKHbIMWU 3HAHUAMU N HaBblkaMn B 061aCTW XUJINLLHOIO CEKTOpa.
OHW 1 3aMMyTCA pelleHneM Ballen NpobaemMbl B KpaTHanme CPOoKM.

OpgHa n3 gyHkumn npunoxxeHnsa «Chez Moi», y>xe cTaBLwas nonyasapHomn, - BO3MOXXHOCTb
cnegnTb 3a COBCTBEHHbIMUY MaaTeXaMn 1 NPOU3BOAUTbL UX OHNANH (Mbl MOHUMAaEM, 4TO
0N HAaWKX YuTaTesien B Poccnm BCe 3TO yXKe BYepalHUN AeHb, HO LLBenuapusa - cTpaHa B
HEeKOTOpbIX 061acTaAX NaTpuapxasbHasa, MHOMME NO-MPeXXHeMy OMnJlavynBaloT BCe ObITOBbIE
YyCNYr HAAWYHbIMUY, B MOYTOBbLIX OTAENIEHUSAX, TaK YTO TYT 3TO Nporpecc).

PasymeeTcs, 1 TpagnuMoHHble cnocobbl obueHmsa (No TenedoHy UM no 31eKTPOHHOWN
rnoyTe) oCTalTCAa B cune. «Hawe npunoxeHne byneT v ganblue pa3BmBaTbhCs U
AOMOJIHATBCA HOBbIMU (DYHKLMAMUN, BTOPAs BEPCUA Y)Ke NPOXoanUT TeCTUpOBaHME>, -
0ennTca CoOTpyaHuK areHTcTBa Padasnb Jeneccep. byagem xaaTtb!
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