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17 okTA6pa Bce 29 camoneTos Airbus A220 aBnakomnaHum SWISS Bo306HOBUAN NoONETHI
rnocaie CPO4YHOWM NMPOBEPKU, KOTOPYHO PYKOBOACTBO CO4/10 Heobxoanmmom ns-3a npobnem c
ABuraTtenem of4HOro n3 nanHepoB. Ha ceronHs SWISS noka He genaeT 3asaBJieHUN O
BO3MOXXHbIX KOMMNEHCaunsaXx.
|
Le 17 octobre dernier, tous les 29 Airbus A220 de SWISS ont repris les airs aprés une
révision urgente que la direction a estimé indispensable a cause des problemes avec le
moteur d’un des A220. Pour le moment, la compagnie n’évoque pas la question
d'indemnisations.
SWISS va-t-elle indemniser ses passagers?
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Byepa Mbl nncanm o ToM, 4TO 15 okTA6pA BCe NnpnHagnexawme SWISS camonetsl A220
OblIM oTNpaBsieHbl HA OCMOTP NocJsie Toro, Kak Airbus A220, coBepwaBLuni nepeneT
Mexny JIOHOOHOM 1 XKeHeBoW, NPULLIIOCE CPOYHO nocagnTb B Mapuxe. KoMmnaHus
oTMeHuNa 6osiee CTa pencos, ee pelieHne 3aTpoHy N0 10 ThIC. MacCa>KNpPOB.

KOpuct PomaHackon pegepaumnm notpedbutenen (FRC) CaHapa PeBeHe HanoMHUNa B
WHTepBbIO TenepagmokomnaHum RTS o PernameHTe EC 261/2004, KOoTOpbIN onpenenseT
rnpaBa NacCca>KMpoB Ha KOMMeHCaLUM o B CJly4ae 3afep>XKn perca bonee 4emM Ha 3 4aca unum
ero oTMeHbl. Kpome KoMneHcauum, okasasLwmecs B NnogobHON cMTyaumm nacca>kmpbl
MMEIT NpPaBO Ha HaMUTKK, eay W, Npy1 HeobxoANMOCTU, HOMepa B rocTuHuLe. OTMeTUM,
4yTo SWISS 6bICTPO NpefocTaBnia KINEeHTaM NHPOPMaLMIO 0 BO3MOXXHOCTY BO3BpaTa
LeHer 3a KyrnJeHHble buneTbl UK nepeneTe B Hy>XKHble UM ropoJa Ha APYrux camosieTax.

CtouT pobaBnTb, 4TO aBMAKOMMAHUA MOXXET He BbIMOJHATb Nepe4vncieHHble B EC
261/2004 ycnoBus, COCNaBLUNCL Ha Ype3BblyanHble 06CcTOATENLCTBA. B TO Xe BpeMms,
Y4YUTbIBaAsA, 4YTO 3TO y>Ke BOCbMOW cNyyan, korga ¢ A220 Bo3HUKalOT npobnemsbl, BCTaeT
BOMPOC: c/iefyeT NI cenyac roBOpUTb O HenpeaBUAEHHbIX UK O NpeacKa3yeMblX
obcTtoaTenscTtBax? Morna nnm komnaHusa SWISS 3apaHee NnpoBecTn OCMOTP CaMOJIETOB U
TeM caMbIM n3bexxaTb HENPUATHOW CUTYyaLMN C OTMEHON pencoB?

Ecnm y Hee 6binia Takasd BO3MOXXHOCTb, TO MacCa)KMpbl UMEKT NpPaBO Ha BO3MeELLEHMeE.
CaHppa PeBeHe nonaraer, 470, ecnm SWISS Bce e nonpobyeT cocnaTbCs Ha
Yype3BblYaHbIe 0OCTOATENLCTBA, TO 3TO MOXXET NOBPEANUTb UMNOXKY KOMMaHun. B
NnPUHUMNE Y KJINEHTOB €CTb BO3MOXHOCTb NoAaTb Xasfoby Ha npom3BoanTens
npobaeMHbIX CaMOIeTOB, O4HAKO OH He HeceT nepen naccaxnpamm NpsAMon
OTBETCTBEHHOCTU, Bonee TOoro, ABUraTenn, yctaHoBsIeHHbIE Ha A220, BbiNyCKaeT apyras
KOMMaHuA.

29 Airbus A220, npnHagnexawme SWISS, cocTaBnaoT NONOBUHY ee (hoTa,
coBepLUalowero nepesieTbl Ha KOPOTKME N CpefiHNe OUCTaHUMK. Ha cerofHs pasHble
unpmbl 3aka3zanm 525 aksemnnsapos aTon mogenun, 84 yxe noctassieHbl. [lobaBum, 410, No
MHpopMaLMmM HOBOCTHOIO areHTCcTBa Sputnik JlaTBus, B CTpaHe NpoBepsaloT ABUraTenu
camosieToB Airbus A220, akcnayaTupyeMbix KoMnaHmen airBaltic. 1o okoH4YaHMa ocMoTpa
noneTbl Ha A220 ByayT coBepLllaTbCs Ha HEBONbLINX BbICOTaxX Unn 6e3 ncnosib3oBaHMA
MaKCMMaJibHON MOLLHOCTUK ABuratenen. B JIaTBUMCKOM areHTCTBE rpa>KJaHCKoM aBmnaLmm
OTMEeTWUNN, 4TO, B OTAn4mMe oT camoneToB SWISS, Ha nanHepax airBaltic ycTtaHOB1eHbI
ABuUraTenu apyroro tuna, o6 3Tom paHee 3asBUla U CaMa aBMakKoMnaHusa airBaltic.
HecmoTps Ha 3TO, IaTBUUCKNE 3KCNepThbl, O4EBNAHO, PYKOBOACTBYIOTCHA MPUHLWIMOM, Y4TO
«b6e30MacHOCTb - Npexxae BCero».
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