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LLiIBenuapckuin TypusM npoaosixKaeT akTUBHO BHEAPATb NporpaMmbl «t0besHoro
npueeTcTBua» (Friendly Host) ana npuBnevyeHnsa TypucToB: B pa3HbIiX ropodax - oT
LlepmaTTa oo basensa n ot XXeHesbl A0 JllouepHa n CaHKT-Mopuua - NpuesXmnx pagyLwHo
MPUBETCTBYIOT HE TOJIbKO BlafesibLibl PECTOPAHOB N OTEJIEN, HO U MPOCTbIE rpaKaaHe-
no6bpoBonbLbl. CMbIC/T HOBOBBEAEHUIN - TOCTA HAaA0 04apoOBaTb C MEPBbLIX XKEe LWAros o
BEeNUapCcKomn 3emne.
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Le tourisme suisse mise sur I’expérience relationnelle et I’accueil chaleureux pour attirer
plus de toutistes. De Zermatt a Bale et de Geneve a Lucerne, dans ces programmes
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prennent part non seulement des restaurants ou des hotels, mais également des
volontaires. Le but des innovations est de charmer le touriste des son arrivée en Suisse.
Séduire les touristes

Tak Kak ceronHs Typuctuyeckas nHayctpms KoHdeagepaumm HaxoguTCcs B HEMPOCTOM
NMOJIOXKEHUM, CO3aBLUEMCS U3-3a COObLITUI NOC/IegHEro BPEMEHU - SKOHOMUYECKUNIA KPU3NC,
yKpenneHne dpaHka, NnageHne Kypca yHTa CTEPJINHIOB, NMadeHune Kypca pybais n peskui
POCT (hpaHKa Mo OTHOLUEHMUIO K eBpo - To B LLBenapun Bce Honblue aenatoT CTaBKy Ha
«JINYHOE OTHOLLEHNE» K Ka>XAOMY roCTO CTPaHbI.

B Basene B anpesie 3TOro rofa Havaslacb onepaumns «JeTy4yne KOHCbepXn»: BO BPeMSs
MaACCOBbIX MEPONPUATUIA OKOO CTa A06poBObLEB BYyAyT NPUCYTCTBOBAThL Ha yMLax
ropofia, NnoAckasbiBasi TypucTam, Ha Kakol TpaMBai cnefnyeT cecTb, YTobObl foexaTb A0
HY>XHOIO agpeca, Uin Kakon «TUNMmMYHo 6asenbCKnNin» pecTopaHYnK CTOUT NMOCETUTB.

B paboTe Haa nnaHoM onepauunn 6asenbLbl BAOXHOBAANMCL NporpaMmmont «Friendly Host»
(aHrn.: pobpoXkenaTenbHbIN X0358MH), KOTOpasa cywecTByeT B JllouepHe ¢ 2012 roaa.
NobpoBonbLEB B KpacHbIX 6encbonkax n KpacHbIX KypTKax JIerko 3aMeTUTb, OHN NMeKT
npu cebe KapTbl N crieunanbHble 6poLLopbl, C PaAOCTbIO MOMOrYT MPOJIOXKUTb MapLUPYT U
JanyT MHOro rnoJsie3HbIX COBETOB.
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B JllouepHe eCcTb Te, KTO BbIXOOUT Ha yauuy nomoraTtb TypucTtam (luzern.com)

B MoHTpe B paMkax nporpamMmmbl «BeMyGuide» ¢ nona 2014-ro MOXXHO NoCeTUTb ropoa B
KOMMaHNN MECTHOI 0 XXUTENSA: TaKON OPUTrNHaIbHbIAN CNOCOD MO3BONT OTKPbLIThL AN cebs
XEMYY)XNHY LLBENLLIAPCKON PUBbEpPDLI BMIOTL A0 €€ NOTaeHHbIX YroJKoB. Ha canTe
BeMyGuide MO>XXHO MoAaTb 3adBKY, 4TOObl CTaTb «rngomM». [0na TYpuCcToB 34eChb Xe
npencTassieHbl hoTo 6onee 20 MECTHLIX XXUTeNEN B BO3pacTe oT 23 Ao 82 neT, MHOrme mn3
KOTOpPbIX FOBOPAT Ha HECKOJIbLKUX A3blKax, a TakKXe nepeyeHb MapwpyToB, MO KOTOPLIM
OHWN rOTOBbI OTMPaBUTbLCA.

C asrycta 2014 ropa aHanorn4yHasa nporpamma - «Genevagreeter» - 3anyuieHa B XXeHese,
rae nobon xxenawmm MoXKeT NPOrynaTbCsa C MPUBETIMBLIM XXEHEBLIEM MO ropoay. Ycayra
npenocTtasnasfeTca 6ecnnaTHO, HO eC/in TYPUCT 3aX04eT YroCTUTb CBOEro «rmaa» B Kade,
TO NocsieHUN He CTaHeT OTKa3biBaTbCA. [N XKenawmx NpucoegnHnUTbCS K
Genevagreeter cyLwecTBYOT NPOCTblE YC/I0BUSA: yAeNAaATb 3aHATUIO oT 20 oo 40 yacos B rog,
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nobuntb cBon ropof, obnagatb rnybokMMm Nno3HaHMAMKU XOTHA Obl 06 O4HON «FpaHn»
ropofa KasnbBunHa, ymeTb pa3paboTaTb MapwpyT AN TYPUCTOB B 3aBUCUMOCTU OT UX
noxxkesnaHmin. Xenatwowme nNoayuYnUTb «rnaa» LOJDKHbI 3aMN0JIHUTb POPMY Ha CalTe Kak
MUHUMYM 3a 10 gHewn 0o npuesaa.

YT0O KacaeTCsd UeHTpasibHbIX KAHTOHOB, TO C 29 Mad B 3TOW 4YacCcTu CTpaHbl HA4YNHaAOTCA
OCHOBHbIE MEPOMNPUATNA B paMKaX «roga rocrenpmmmcTBa»: Ha OrpOMHOIﬁ KYBUINHKE
TYPUCTbI CMOIYT OTMPaBUTLCA B NMaBaHMe no GupBasbALLUTETCKOMY 03epy, MOCMOTPETh
OpUrnHanbHbIE LLOY, NOCNYyLWaTb paCCKa3bl O Noe3aax, nepeasuratolinxca no 3y6‘-IaTbIM
penbCaM, O 3HaMEHUTDLIX OTENAX N Apyrmne NCtopmnm o pasBnTtmnnm TypmimMa B PpeErmoHe.

(naBHas LUesb ONNCAHHbIX «YJIOBOK»: COBNa3HNTbL TYpuCTa, CAeslaB U3 HEro COBETYMKaA.
CoBeT4MKa, KOTOPbIA, BEPHYBLUMUCb OMOW, pacCKa>KeT BCEM, KaK 3aMevyaTeslbHO ero
npuHMManun B LLIBenuapun, 0o 4ero Mmuabie Tam atoan n gobaBunT, 4TO TyAa HEMPEMEHHO
HY>XHO noexaTb BCEN CeMbeN, NpUXBaTuUB Apy3en. «MN3-3a HENPOCTON KOHBIOHKTYPbI
cerogHsa g Hac Ba)XHO NMPUBECTU FrOCTEN B BOCTOPr Ccpa3y No npubbiTun», - NOAYEPKHY
anp nenb Irnodd.

C »xeHeBLEeM Mo ro—pony (tdg.ch)

3aMeTunM, 4TO 018 NoJlyHYeHUs TakuxX pe3ysibTaToB MOPON NMPUXOLANTCS U3PALHO
notpyonTtecsa. B 2010 roay B CaHKT-Mopuue C HeyooBOJIbCTBMEM OTMETU/IN, YTO B
cocegHen ABCTpUM ropasfo syywe npuHUMaKT TYPUCTOB, O YeM pacCKasbliBasin MHOrue
wBenuapLbl, KOTOpble Cbe3aunn Tyaa B OTNyCcK. B MeCcTHOM TypucTtnyeckom ocuce
3a4yMaJIuCb, 4TO OHN feNnatT He TakK, N 3TU pa3MblLLUIeHUS NPUBEJIN K CO3L4AHMUI0
nporpammsbl «Allegra». C npeacTaBUTeNIIMU CaMbIX Pa3HbIX MPOMECCUIN - JIbIKHbIMUN
WHCTPYKTOPaMK, COTPYOAHUKAMN KaHTOHaIbHOW MOAMUNN, BOAUTENAMUN 06LLECTBEHHOrO
TpaHcnopTa - NpoBoAAT paa 6ecnnaTHbIX CEMUHAPOB, MOCBALWEHHbIX Ka4yecTBy obLuieHuns,
NMPUBETJIMBOCTU U LEHHOCTAM pernoHa. Ha cerogHAWHMIN eHb ceMUHapbl noceTunm 2400
YyesioBeK.

B LlepmaTTe yXe 4yeTbipe roja AencTeByeT nporpamMmma Zermatt Insider, B KoTopou
Y4HaCTBYIOT NPaKTUYECKU... BCE MeCTHble Xutenu. Ana Hux (0cobeHHOo ansa Tex, KTo 3aHAT
B chepe obcnyxumBaHus) paspaboTaHbl COBETHI: He 3abbiBanTe ynblbaTbCs, rNsaas Ha
cobecefHuKa; NogYepKHUTE OOCTONHCTBA BUH Bopao, npexxae 4em npensioxXnTb
BaJIe3aHCKUN COPT (ppaHLy3aM; MOMHUTE, 4TO roCTU U3 CTpaH A3un nobaT
doTorpadupoBaTbCa Ha poHe MaTTepxopHa. KpoMe Toro, MEeCTHbIN TYPUCTUYECKUN 0hnC
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nepnoanyeckn NpoBoanT crneynabHble CEMUHaPbI, Ha KOTOPbIe exxeroaHo BblgenseTcs 40
000 chpaHKoOB.

Takxe B LlepMaTTe Kaxk[ble YeTbipe rofa NpoBoANTCS UCCeQ0BaHME C LEeSblo BbISCHUTb
YPOBEHb YO0BNETBOPEHHOCTM TYPMCTOB OT NPOBEAEHHOr0 34eCh OTAbIXa. B 2013 roay
COTPYOHUKN TYPUCTUYECKOrO OhUCa NMENN OCHOBAHUS AOBOJIbHO YNbl6aTbCs, Tak Kak
6onblUe NOMOBUHbBI OTAbIXAOLWMX Npues)xanu B LlepMaTT no pekoMeHaauum gpysen, Tpu
4yeTBEPTU TYPUCTOB 6BbIBAOT 34€Chb PerynsapHo, a MHOrMe CeEMbM BO3BpPALLAOTCA U3
NMOKOJIEHUNS B NMOKONEHME.

B LlepmaTTe He 3abblBaloT BblpaXkaTb CBOKO MPU3HATE/IbHOCTb, TOPXXECTBEHHO Bpy4as
Me[asib TeM, KTO NpuesxaeT cloja B TeyeHue bonee asgaauaTu net. [NaBa MeCTHOro
TypucTmnyeckoro opurca aHvenb JIyrreH oTMeTus, 4TOo, XOTA N3-3a YKpenieHna gppaHka
Han/bIB OTAbIXAOWNUX N HE YBEINYNIICA, HO BCE )KEe 0CTaJICA Ha NMPe>xXxHeM YpPOBHeE.

B LlepmaTTe BCTpeYn C ynbIibKOM Ha yCTax COCTaBAAT YaCcTb 0OLUMPHOW NporpamMmbl
(twitter.com)

FoBops o LLiBenuapun B LeNOM, MOXXHO OTMETUTL Prix Bienvenu - Harpaay, kotopas
0OCTaeTcsa cCaMbiM roCTENPUUMHBLIM O0TeNAM. B KOHLe anpensa 3Toro roga B TpeTuin pas
nMpoLusia LepeEMOHNSA HarpakaeHmsa nobegntenen (04HMM N3 OPraHN3aToOPOB BbICTyMNaeT
Suisse Tourisme), onpegesieHHbIX Ha OCHOBE COTEH TbICAY OT3bIBOB, OCTaBJ/IEHHbIX
nyTewecTBeHHNKaMmM Ha 250 nHTepHeT-canTax. NoCKOsIbKY B LLeHTpe BHUMaHUA ObiS1o
rocTenPMUMCTBO, TO BO BHUMAHMNE MPUHUMANOCh KOJIMYECTBO MOJIOXKNTENbHBLIX OT3bIBOB O
BHUMATENIbHOCTW NMepcoHana, rOTOBHOCTN NOMOYb 1 CNOCOBHOCTM NpefyragbiBaTbh
»XenaHusa rocten. B aTom roagy nepsbi MpU3 B KaTeropum ot «HebonblLunx otenen» o
«OoTenen Knacca NKe» noayydmnum sasegeHus: Schlosshotel Chaste B Tapacne (KaHTOH
paybioHaeH), Hotel Ascovilla B AckoHe (KaHTOH TnymnHo), Hotel Giacometti B JTokapHo
(KaHTOH Tun4mnHO), Bellevue Palace B bepHe u Hotel Villa Honegg B 9HHeTblopreHe (KaHTOH
HuaoBanboeH).

«LliBenuapunsa yxe He MOXXeT pacCHYnUTbiBaTb TOJIbKO Ha CBOU KpPacuBble Nen3axkvi 1
WH(PaCTPYKTYpPy, B TO BpeMsa Kak rnobanmsauns nopoxapaet 6osbLuoe 4yncno
KOHKYPUPYIOLLNX TYPUCTUYECKUX HamnpaBJIEHU», - OTMETWUJ1 KOHCYJIbTaHT Mo BOMNpocam
TypusMa 1 beiBLLUMI Npodeccop Boiclwen wKoabl Kommepumm JlozaHHbl (HEC Lausanne)
®paHcuc Wepnun. Ero cnosa noaTBepXXaatoT AaHHble PenepaibHON CNy>KObl CTAaTUCTUKK
(OFS), cneuvanncTbl KOTOPOW MOACHUTLIBAKOT A0X04bl OT Typu3ma B LBenuapum ¢ 1975
roga. Mo nHgpopmaumm OFS, pekopaHbIM rogom ctan 2008-1, HO € Tex Nop Aena uayT He
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cTonb bnecTsaLe.

Kak ucnpasuTb rnonoxxeHme? Mo cnosam ®paHcuca Wepnu, cnegyeT «uatn TypucTam
HaBCTpPeYy C pafyLHom ynelbkon, n 6b6ITb Ny4YwnmMmn Bo BCEM!»

TYpU3M

MHTEepecHble peLenThbl

MaTTepXopH
CtaTtbu no Teme

LleHTpanbHasa LliBenuapus: ABa Beka Ha cayxbe Typusma

NyTewecTBeHHNKN NtobaT LLIBenLapunto 3a rapMoHUYHOE CoYeTaHue Typru3ma 1 NoKCca
LlepMaTT n MaTTepxopH rotoBaTcsa K 2015 roay

Bonbuion Typ no Lisenuapuun
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