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Kak nonyuutb 400 MNH eBpoO
KOMIeHcauum 3a ono3aaHUus U OTMEHbI
peucos? | Comment récupérer 400
millions d'euros d'indemnisations pour
les retards et annulations de vols?
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OH-nanH nnaTtdgopma n npunoxxeHue ana mobmunoHoro TenegoHa Refund.me nossonaTt
OTCTOATb CBOM MpaBa B CJly4ae orno3faHnsa Uinm OTMeHbl CaMoJieTa, a TakXe N3MeHeHUs
MapLipyTa 1 MPOMnyLLEeHHbIX CTbIKOBOK.

|

La plateforme en ligne et application mobile Refund.me traite des réclamations en cas de
vols retardés, annulés, déviés et de correspondances manquées.

Comment récupérer 400 millions d'euros d'indemnisations pour les retards et annulations
de vols?
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AHTanusa-basenb, NpM3eMANBLUEroCa N0 TEXHNYECKMM NPUYNHAM B XXEHEBCKOM a3poropTy,
yAanocb OTCTOATb CBOM npasa. [NpubbiBlune B ba3esb Ha noe3ge - 4TO CTaslo NPUYNHON
0Mno34aHnA Ha HECKOJIbKO 4YacoB - NyTeLeCTBEHHUKN NoJly4Yuiv KOMMeHcaumio BO MHOMOM
6narogaps ToMy, 4TO OAHUM U3 NOCTPaLABLUMX OKa3asCs IOPUCT, XOPOLLO 3HAOWMIA NpaBa
nacca>kmpoB. BepoaTHO, MHOrMM nyTeweCcTBEHHUKaM, KynuBLLNM BuneTbl y Blog)KeTHOMN
aBnakoMmnaHuu Easy)et, He npuwno 6bl B rosoBy TpeboBaTb KOMMNEHcaLuto B pa3mepe 500
¢paHKoB npu ctonmocTn bunetos oT 30 hpaHkoB. OQHAKO 3aKOH OAUHAKOB )1 BCEX, U
Heyno6cTBa, KOTOPbIE UCMbITLIBAOT NAaCCa)KMpPbl 0N034aBLUNX PENCOB, HE 3aBUCAT OT LiE€HbI
buneTa.

MpaBaa, 3a4acTylo NyTeweCcTBEHHUKN NpeanoYnTatoT 3abbiTb 0 HENPUATHOM NHLUNAEHTE Y
He TpaTUTb BPeMSA Ha Cropbl C NepeBo34YNKOM. Mexxay TeMm, peyb naeT BoBCE He 0
eANHNYHbBIX CNyYasax unm Hebonbwmnx cymmax. Mo oueHkam canTta flightaware.com, B 2012
roay okKoJso 1,7 MJIH eBPONencKuxX rnacca>Xnmpos «nNpoCcTuin» aBuakoMnaHUAM orno3fgaHuns
Ha obwyto cymmy okosio 400 mnH eBpo. C 3Ton HeCcnpaBeaIMBOCTbLIO peLlunna bopoTbca
koMmnaHusa Refund.me, cosgaHHasa B aBsrycte 2012 roga.

OcHoBaTesnbHMUa Refund.me - HeMeLKas XXypHanucTka EBa bioxHep, koTopon
HeoO4HOKpPaTHO B npouecce npogeccnoHanbHON AeaTeslbHOCTU NPUXoanaochb
CTaJIKMBATbCA C OMNO34aHUAMU, NEPEHOCOM UM OTMEHOW pencoB. «MMeTb NpaBa n
3acTaBuUTb cobnogaTh CBOW NpaBa - COBCEM HE OAHO U TO »Xe», - FOBOPUT oHa. KoHuenuus
CO3JaHHOM €10 KOMMaHUM NpocTa - MOMOYb N0AAM 806UTbCA, 4TObbI X NpaBa bbian
cobnopeHbl. KoHevyHo, He becnnaTHo, - koMmuccma Refund.me coctasnseT 15% ot
Bo3MeLwaemon cymmsl (6e3 ydyeta HLOC). B 4eMm e cekpeT ycnexa? He npoue nu
06paTMTbCS B aBMAKOMMAHUIO, YEM K MOCPEOHUKY, KOTOPOMY eLle NpuaeTcs naaTuTb 3a
ycnyrun? Bce o4eHb npocTto - Refund.me cobepeT BCce HeobXxoanMble AOKYMEHTbI AN
NOATBEPXXAEHUSA, @ KOMUCCUIO KJTMEHT 3anjaTUT TOJIbKO B TOM CJlyyae, eCan NoayynT
KOMMEeHCauunto oT aBnakoMnaHun. Takum obpasom, Bce, 4To TpebyeTcsa OT nacca>kmpa,
KOTOPbIA CHNTAET, 4TO ero rnpasa ObIIN HapyLEeHbl, - 3aNTW Ha CaWT U 3arnoJIHUTb
MHgopmMaumio 06 onosaaBLLIEM peince Wian caenaTb 3TO NPY NOMOLWM CMeunasbHOro
npunoXxKeHnsa gas mobunabHoro TenedoHa.

Cnepyet oTMeTUThb, 4TO Refund.me gencTByeT He ToNbLKO B EBpone. Bcero 3a oavH rog
CBOEro CyL,ecTBOBaHNS KOMMaHMA rnoMorsia nyTtewecTBeHHNKaM, BOCMNOJ/1Ib30BaBLUNMCA
ycnyramm 204 aBnakomnaHuim B 103 cTpaHax Mupa. OnbIT nokasan - B 94% cny4vaes
naccakupbl 4eNCTBUTESIbHO MMEIDT NPaBO Ha Bo3MelwleHue. Npu 3TOM cnydaeTcs, 4To
aBMaKOMMaHUW HeonpaBAaHHO OTKa3bIlBAlOT B BbIMJaTe KOMMeHcaunn. B YacTHoCTH, B
COOTBETCTBUN C EBPOMENCKNM pPeriiaMeHToM, NyTellecTBEHHMKWY, NpMubbiBLLINE B MECTO
Ha3Ha4vyeHua c ono3gaHnem b6onee 3 4YacoB, MOryT pacCYMTbIBAaTb HA KOMMeEHCaUuto B
pa3mepe go 600 eBpo. OQHAKO BO3MELLEHMNE HE MOJIOXKEHO, €C/IN NPUYNHON ONOo34aHMUSA
CTanun HenpeasuaeHHble 0bcToATeNbCTBA. IMEHHO HeYeTKoe onpenesieHne
HenpeaBUAEHHbIX 06CTOATENbCTB AAaeT aBMaKOMMNAaHMAM MOBOAbI, 3a4aCTYIO0
HeoboCHOBaHHbIe, OTKa3aTb B BbiMJlaTe KOMMEHCaLNN.

Camas nonynapHasa npuYnHa, KOTOPYIO YKa3bIBAOT MNEPeBo34YnNKN B Ka4YecTBe MPUYnHbI
ono3aaHus, - naoxme norogHsie ycnosms. O4HaKO NOpPo aBUAKOMMaHUN MNepeoL,eHBaloT
cUTyaumo, ocobeHHo B C/lyyasnx, Korga Aeno 4OXOAUT A0 BbiNaThl KOMAEHCALNIA
naccaxxumpam, otMmeyaeT Refund.me. Kpome Toro, okasblBaeTcs, YTO TEXHUYECKME
npobnemMbl ToXXe He Bcerga NpUHMMaloTCs B KaYecTBe onpaBAaHuNs eBpPONenckKuMm cygamu.
KOHEeYHO, HUKTO He HacTanmBaeT Ha TOM, YTO XKWU3Hb MAaCCaXXNPOB HY>XHO MoABepraTh
OMacHOCTW, AlaBas pa3pelleHne Ha NnosieT MalluHbl C HemcnpaBHOCTAMU. OQHAKO He CTOUT



3abbiBaTb, 4TO nogaep>XaHme Bo3aAyuiHOro cyjHa B pa6o-|eM COCTOAHUN - NMpdaMaA
065A3aHHOCTb nepeBo3yvynka, U NMNOJIOMKNM ABNAAOTCA OTK/IOHEHNEM OT 3TOWN HOPMBbI.
3abacToBKM, HanpoTus, B 6onbWMHCTBE cnydaeB CHUTaAOTCA He3aBUCALLLIMMU OT
aBMaKoOMMNaHuUM obCcToATENBLCTBAMM N HE AAlOT nMpaBa Ha noJjiyHeHne KoMneHcaunmnun.

Refund.me, koTopbin ¢ anpensa 2013 rofga gencreyeT n B Bennkobputanuu, CLUA,
NWcnaHun, ApreHtmnHe n Mekcuke, NOCTOAHHO paclunpsaeT chepy CBOero BanaHuA. B nwone K
CMUCKY CTPaH, B KOTOPbIX KOMMaHUA roToBa 3aluaTb Npasa rnacca>xupos,
npucoegnHnnnce ®paHund, MHaona v Monblwa. A B NPOLWJIOM Mecsue KOMMaHUA BKJYUIA
B CBOW NJiaHbl bpa3nnunio - cTpaHy, B KOTOPOW 0XXMAAETCA TYPUCTUYeCKnin bym B CBA3K C
npoxoaswmm B 2014 roay YemnuoHaTom mupa no ytbony. Kpome toro, Refund.me
npenocTasnseT CBOM YCAYrn 1 B Csiy4ae ono3gaHuin noes3afos, aBTobyCcoB n BOOHOro
TPaHCNoOpPTa, a TakKXXe NMOMOXeT OLEHUTb LLIAHChbl Ha ycnex N npeanpuHAaTb Heobxoanmble
waruv B cnyyae notepu baraxxa.

XoTa Ha Poccuto, YKpauHy u apyrue ctpaHbl bbiBiero Colo3a eBponenckui periaMmeHT o
BbIMJlaTe KOMMEHCAL MM NOKa He pacnpocTpaHaeTcs, NnyTelwecTBEHHMKaM byaeT nonesHo
MOMHUTb, YTO B CTpaHax EBpocolo3a, a Takxe B Wcnananu, Hopeerun n LLsenuapum nx
rnpasa 3aliuLlieHbl, He3aBUCUMO OT LiBETa MX nacnopTa.

«Bce pencbl (He TONIbKO €EBPONENCKNX NEePEBO34YMKOB), KOTOPbIE NOKUAAT €Bponenckoe
BO34YLUHOE NMPOCTPaHCTBO, 0653aHbl cobnoaaTe pernameHT. N HanpoTus, 4N pencos,
MYHKT Ha3Ha4YeHNs KOTOPbIX HAaX0AUTCS B €BPONenCKOM BO3AYLLIHOM NPOCTPaHCTBE, 3TO
TpeboBaHMe pacnpocTpaHAeTCcs TOJIbKO Ha eBponencKkmne aBmakoMnaHnm», - ckasan Hawen
azeTte.ch npeactasutens Refund.me Xunb MoHpuwap. Bo BCAKOM ciiy4ae, HU4Yero He
MellaeT NocTpajaBLUMM 3aiTU Ha CalT, BBECTU LaHHble CBOEro penca v rnosy4ymTb OLEHKY
cneumnanncTos - a BAPYr 1 Balun npasa Obiin HapyLlleHbl?

XeHeBa

CTtaTbu no Teme

ABMnanaccaxxupbl, 3aliMuianTe ceon npasa!
Foe Mo YyeModaH?
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