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XKeHeBcKasa OMONMOTEKa OTBETUT Ha
noodble Bawum Bonpockl | Les
bibliotheques de la Ville de Geneve sont
prétes a vous répondre
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MpocTasa popMa Ha canTe XKeHeBckon NnybanyHonm 6ubnnotekn BegeT K 06LLNPHBLIM
oTBeTaM (enssib.fr)
Kakne opurvHanbHble YCIYrn MOryT NMPensioxXnTb COBPEMEHHbIE BUBNNOTEKN CBOMM
yuTaTenam? XeHesckasa bubnmnoteka oTKpblsla HOBYIO YCIYry OHNaWH: ntobon yntatenb
MOXeT 3afaTb bubnmoTekapam no aNeKTpPoHHOW no4vTe ntobon Bonpoc, oTBeT byaeT
npenocTaBsieH B Te4eHme 72 4acos.



https://nashagazeta.ch
https://nashagazeta.ch/cities/zheneva

Les bibliotheques de la Ville de Geneve répondent aux questions que leur addresse par
internet le public. Un formulaire en ligne permet de s’informer sur n’'importe quoi et obtenir
une réponse dans un délai de trois jours ouvrables.

Les bibliotheques de la Ville de Geneve sont prétes a vous répondre

KoopaunHaTop ycnyru, nony4dmslien Ha3BaHume «InterroGE», Nasnb Ceg oTmeTn1a B
MHTepBblo rasete Le Temps: «Cpeau 3anpoCoOB YETKO BbIAEAATCA TPU rpynnbl: vYalle
BCEro Hac cripawmeaoT 06 3TUMOIOrMN CNIOB, MPOUCXOXXOEHUM pa3HbIX 6aoa n o
npobseMax NOBCEAHEBHON XNU3HU». YTO HE MeLllaeT MHOMMM UHTepeCyLWMMCSA NPUCbINaTb
BOMpPOCHl HeobbIYHbIe, fa)ke abcypaHble. O TOM, HAaCKOIbKO MHTepecHa paboTa 3KCnepTos,
KOTOpble CTapaloTCsa yOOBAETBOPUTL N0OONLITCTBO YMTaTeNen, roBOPMT MUHU-NOABOPKa
BOMPOCOB C canTa bubnnortekn: «KakoBbl pa3Mepbl 3HAMEHNTOr0 KaMHs HenTyHa y
beperos XeHeBbl (M3 BOAbLI TOpYAT ABa HeBONbLWMX yTeca, OCTaBLIMXCA 34eCb C
NeHWKOBOro nepuoaa: Tak BOT YuTaTesien nHTepecyeT caMbll KPYMHbIA U3 HUX, KOTOPbIN
CJIY>KUT BbICOTHbIM OpUeHTUPoM)? bbin nn Agonbd M'mtnep BeretapuaHuem? MoxxeT nu
A3bIK cywecTBoBaTb 6e3 3BykonogpaxkaHna? Noyemy kKneeep Yalle BCEro BcTpevaeTcs C
TpeEMS INCTbAMU?» A BOT - XUT BOMbLINX N ManeHbkux: «Movyemy Hebo ronyboe?»

3a nepsble aBe Hepenn paboTbl HOBOM CNyXXObl )XeHeBCkMe bubnnotekapm oTBeTUAN Ha
180 Bonpocos. O4eBNOHO, YTO TaKoe 3aHATHE - NPeKpacHoe TOHU3MpYyoLLee CpeacTBo A
Tex, Ybs paboTa COCTOUT B e)XXeQHEBHOM 06 EeHNN C KHUFaMW.

3ayem ceTb ropoackmnx 6ubnnoTtek B3Banmna Ha cebs 3Ty Howy? OTBET NPOCT: 4TObLI
obpaTnUTb BHMMaHME Ha cBoM BoraTblie KONNEKUNN, MOAYEPKHYTb UX LLEHHOCTb.
OenctentensHo nn ntobon BONpoC MOXKHO 3a4aTb XXEHEBCKUM bubnnotekapsam?
XpaHnTenu 3HaHU OeNCTBYIOT HA OCHOBaHUK creumnasbHON XapTun: Henb3a TpeboBaTbh
KOMMEHTapMeEB OTHOCUTENIbHO MEANULNHCKUX NN CyaebHbIX 3aK/It04eHUN, Hesb3s MPOCUTb
BbIMNOJIHUTb AOMalUHee 3adaHne AN WKONbHUKOB NN CTYAEHTOB U Mp.

A NpuBieKaTeNbHOCTb YCJYr NOBbILLIAETCH 3a CHET TOro, YTO XaxXKAayLine 3HaHUN
nosyyatoT He OLHOCJ/IOXKHbIN OTBET UJIN HECKOJIbKO CKYrbIX ppas, a NoSHOLEHHOe
0b6bACHeHMe Tep3atowen nx ym npobnemsl, K KOTOpoOMy npuiararoTca Heobxoanmele
OOKYMEHTbI U CCbINIKW. 3anasa Ha cCanT cny>kbbl, 11060 MOXKeT UCrnonb3oBaTb (hOPMY ANS
OTrMpaBKW BOMNpPOCa, yKa3as Npu 3TOM CBOM BO3pacT U Lesib 3anpoca (418 nposefeHus
nccneposaHns, anga paboTel MaM NpocTo Ana cebs) n NnepekNto4YnTbCa Ha COBCTBEHHbIE
nena, y>xe HUCKOJIbKO He 3aboTack 06 ocTanbHOM. B TevyeHne Tpex AHEN No BCEMUPHOM

Phg. W e ; J
OnpekTop MyHuumnanbHbix 6ubnmnotek BepoHuk Mioppo nogaep>xmBaeT paclunpeHmne ceTu
6nbnmnotek gna ycnyru InterroGE (letemps.ch)
rnayTuHe NpuaeTnT OTBET, BKJIOYAOLWMA CCbIJIKU HAa CalTbl, rAe nexkaTt Tpyabl,
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NCcnosib30oBaHHbIE 3KCcNepTaMu (ycnyra paboTtaeT 3a cyeT ycunmnm 40 bubnmotekapen, 3 3
KOTOPbIX KOOPOMHUPYIOT NPOLIECC) NP COCTaBJIEHNUN KOMMETEHTHOro oTBeTa. Ecnm B Tom
eCTb HeobX0ANMOCTb, B OTBETE TakXe ByayT CCbIJIKM Ha opuanyeckme TeKCTbl N Tene-
paguonepenayun, NOCBsILLEHHbIE TOMY, HaZ YEM JIOMAET roJlIoBy aBTOp BOMpPOCa.

CeTb, KOTOpas NpefocTaBnaa CBOK MoLWb Ha cny>xby InterroGE, BkatoYaeT Bce nybanyHble
bnbnmnotekn XeHesbl, B TOM 4Yucne n bubnnoteky botaHnyeckoro caga,
DTHorpadguyeckoro myses, Myses ecteCTBEHHON nCctopun, bnbnmoteky Mysesa nctopumm
HayK U MyHuumnanbHble bubnmnotekn - Bcero 11 yypexxaeHun. Kak ToNbKo OT
obLecTBEHHOCTM NOCTyNaeT HOBbLINM BOMPOC, OH NepefaeTtcs B Hanbonee noaxopswee ans
ero obpaboTkuM yypexaeHue.

OnpekTop MyHULMNnanbHbiXx bubnmnotek BepoHuk Moppo Ha cneumnanbHOW npecc-
KOH(epeHUn Nnog4yepKHyna, 4TO onMcaHHasa CeTb paclMpPsAEeTCs 3a CHET YHUBEPCUTETCKUX
6nbnmnoTek, B 3aBUCUMOCTM OT CJIOXKHOCTU BONPOCOB. [Npu 3anosiHeHnn popMbl YnTaTe b
TakK)XXe yKa3blBaeT, )efaeT M OH, 4ToObl ero Bonpoc 6bis1 BKJIOYEH B apX1B BOMPOCOB U
OTBETOB Ha canTe cny>Obl.

Mo noBoAyY XEHEBCKOW MHMLMATMBLI PYKOBOOUTENb AenapTaMeHTa KynbTypbl U cropTa
Camun KaHaaH noayepkHyn, 4To cmcteMa InterroGE 3agymbiBanach, Kak HafeXHbIN
MOMOLLHUK YnTaTesNsiM B BEK MHTEpPHETa, KOTOpbIN HeceT ¢ cobon rpoMaiHOe KONMYeCcTBO
MHdopMaLunu.

NHTepecHo, 4TO B ropoackon bubnmnoteke JinoHa (PpaHumns) c 2004 ropna pnencreyeT
nogobHasa ycnyra, nog Ha3BaHmeM «Le guichet du savoir» (p.: OKOWKO 3HaHUS) - B
nosanpoLusioMm roay gaHo 3866 oTBeTOB, B npowsiomM - 4928. Kpome 3Toro, B
coTpyaHudectse ¢ Google JINOHCKMM XpaM KHUI rnepeses B 3JIEKTPOHHbIN BapuaHT BCe
CBOW LOKYMEHTbI, BbiNyuweHHble A0 1920 roga. NenbBeTaM eCTb, YeMY NOYHYUTLCA B 3TON
CUTyaunun, 4a OHN N He CKPbIBAKOT, YTO NpuMep (ppaHLy30B BAOXHOBSET UX Ha
cobcTBEeHHble npodeccnoHasibHble MOABUT .

BepHckasa HaynoHanbHasa 6ubnnoteka (BN) cTapaeTcs He 0OTCTaBaTb OT BPEMEHU, HO €e
ycnyra 6onee npeaMeTHO HanpaBJ/lieHa: OHa OTBeYaeT Ha BOMNpOChl KacaTeslbHO
Lisenuapun. bepHckoe y4pexgeHne, KCTaTu, Havaso cBoe LnppoBoe BoopyKeHue bonee
10 neT Ha3apn. ConyTCTBYOLWMI C/IOFaH BbipaXkaeT 3aHATY0 no3nuunto: «byayuiee bynert
ungposbiM, HO Bymara ocTaHeTcsa». HaunoHanbHasa bubnmorteka yxe nmeet 6osee 18 000
BUPTYasibHbIX Ny6nnkauni, n napansenbHo 3TOMY NMPoAo/KaeT BblAaBaTb Ha PYKMK
NnpuBbIYHbIE ByMaXkHble OOKYMeHThl. YNoMsAHyTasa ycayra bepHckon bubnmoTtekn
Ha3blBaeTca SwissinfoDesk (aHrn.: LUBenuapckoe nHgpopmMaumnoHHoe 60po). Bonpocsl
30ecb 3a4atoT pa3Hble: 06 amurpaunn weenyapues B CLLUA B XIX Beke, 06 ncrtopuu
LIBENLLAPCKNX NOXKapHbIX, @ KOMY-TO MHTEPECHO, CyLWeCcTByeT 1 C/1I0Bapb
HeBLIaTeIbCKOro AnasnekTa.



http://www.nb.admin.ch/dienstleistungen/swissinfodesk/index.html?lang=fr

B LLBenyapckon HaunoHanbHon bubnmnoteke (bepH) Tenepb MoXXHO hoTorpacdmnpoBaThb
OOKYMEHTbl Ha COBCTBEHHbIe ycTponcTBa (nb.admin.ch)

«Mbl obpabaTbiBaeM B cpegHemM 1000 Bonpocos KacaTenbHo LLBenuapun B roa, - coobmn
pykoBoauTenb npecc-ueHTpa BN beat LWeppep. - BN Heobxoanmo Bce BpeMs WwaraTb B
HOrYy C HOBbIMW TEXHOOrNAMM, 4TOObI HE TEPATb KOHTAKTa C CerogHsALWHen Nnybankom».

BoiBlMn gupekTop XKeHeBckonm bBubnnotekn (Kotopas Npm HEM Ha3blBaslaCb XeHeBCKas
nybnn4Ho-yHmnBepcuTeTCcKasa bubnmorteka) AneH XakCcoH OTMETWI, 4To «bubnmnotekam
npencTouT NMPONTUN Yepes CJZIOXKHbIAN Nepunon, Korga YntaTenn BCce pexxe CTaHyT
nepecTynaTb UX MOPOr, YTO y>XXe npoucxoanT B PomaHackon LLsenuapun. OgHaKo HK
TenesnaeHue, HU pagno He oTrnpaBuan 6ubnmotekn B HeBbITUE, HE OTMAPABUT UX Tyda U
MHTepHeT». TakXXe aBTop paga nybnmkaumm Ha 3Ty TeMy nogvyepkHyn: «lMpexne Bcero,
MMeHHO bnbnmotekapu byayT pewaTb, KakuMm obpasom byaeT TpaHCHOPMUPOBATHLCSA NUX
paboyee mecTto 1 6yayT BbibMpaTh UAeaNbHbIA BapuaHT B3aMMOAENCTBUSA C YUTATENAMN.
Obnapas o6LWIMPHLIMY 3HAHUSAMMN, 3TU CNELMaNCTbl CTAHOBATCS HE3AMEHUMbIMU MPU
MoucKe n nepegaye MHGoOpPMaLMM U Npu opraHn3aunm CoumnaabHO-KYbTYPHbIX
MepPonpuUATUN».

YXeHeBcKasa bubanorteka
XXeHeBa
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