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HOenpeccusa Ha paboTe: KTo B 3TOM BMHOBAT? (rts.ch)

Kak onpefenuTb npu npuemMe Ha paboTy, KTO N3 KaHANOATOB CKJIOHEH K UCTepuu,
WHTPUTaHCTBY M CKJIOYHOCTU B AE€JI0BbIX OTHOLWEHUsax? CneunanncTbl XXeHeBCKOW BbICLLEN
WwKosbl coumnanbHonm paboTel (HETS-GE) pa3paboTtanun paa pekomeHaaunn.

I

Troubles psychiques des employés représentent un probleme qui n’est pas encore tres bien
étudié et remédié dans la société, disent les spécialistes genevois.

Troubles psychiques et risque professionnel

He cekpeT, 4TO Ha cobecenoBaHMM KaHAMOATbI, Kak NMpaBwuo, CorsiacHbl Ha ntobble
ycnoBsusa n senyT ceba B BbICLLIEN CTENEeHU YNHHO, @ Kak TOJIbKO BbINAYT Ha paboTy, MoryT
nposiBuTb cebs ¢ caMor HEOXXMAAHHOW CTOPOHLI. K coxxaneHuto, 3Tum npobnemel
paboTonaTenien He OrpaHNYMBAIOTCSH, TaK KakK, MO yBEPEHNAM CNeunasncToB, B Te4yeHne
NCMblTaTeJIbHOr0 CPOKa BbIABAAIOTCA TONbKO 20% NCUXNYECKUX pacCTPONCTB. HacToAawmne
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TPYAHOCTU HAYNHAOTCA HAMHOIO NMNOo3AHEE.

OaHuM cnoBoM, NoaAbop XOpoLWnxX COTPYAHNKOB - 3aJa4a HenpocTas. OTon Teme bbin
MoCBsILLLEH CEMMHAP AN NCUXONI0rOB 1 CNeLmanncToB B chepe coumnasbHOro CTpaxoBaHus,
npoLwlegwmnn Ha NpoLwwIon Heagene Noa PyKoBOACTBOM npenogaBaTesnd XeHeBCKON BbICLLEN
LWKOJbl coumanbHom paboTel (HETS) XaHa-LaHnena XnMmeHeca.

FOpucT weenyapckonm cTpaxoson komnaHum le Groupe Mutuel ®pepepuk A6be oTmeTUN

B MHTEpPBbIO rasete le Temps, 4TO
«MPOXOANT HEKOTOPOE BPEMS MeXAY MOMEHTOM, B KOTOPbLI paboTogaTeNb 3aMeyvaeT, 4To
YTO-TO HE NAANTCH, U MOMEHTOM, KOrfa NCUMXNYeCKne pacCTPONCTBA Y)Ke HaNLO.
NccnepoBaHue, npoBeneHHoe B 6a3eNbCKOM perrvoHe no nopyyeHuto penepasbHoOro
yrnpaB/€HNSA COLMANbLHOI0o CTPaxoBaHMA, MOKa3ano, YTO B NOJIOBMHE CJly4YaeB
CYLLeCTBYHOLLME B MOMEHT NpmemMa Ha paboTy Ncmxmyeckmne pacCTPONCTBA BbISABIAIOTCSA
JINLWb MO NCTEYEHNN HECKOJIbKNX MEeCsLLEB, @ TO 1 NeT». [pn 3TOM eCTeCTBEHHO BO3HUKaeT
BOMpPOC: @ MOXXeT 6bITb, KOMMNaHMA NpuHana K cebe Ha paboTy BNoaHe 340pOBOro
COTPYAHMKA, 1 UMEHHO M3-3a HebBNaronpmuaTHOM 06CTAaHOBKM B KOJIJIEKTUBE Y HOBUYKA
Ha4vanacb genpeccmna? Kak yCTaHOBUTb, B KAKOW MOMEHT MowlaTHY/acbk NMNCUXUKa
COTpyOHWKa: 00 Npuxonda Ha paboTy nnnm yxe nocne?

OupekTop goma npecTtapenbix la Résidence Bellerive B KopTaio (kaHTOH HeBLlaTeNb)
dununn Map nog4YepKHyN C/eAYIOLMA HI0AHC: «BpeMs yxoauT Ha TO, 4TOObI BbISCHUTb
npUYnHy Npobnem: BUHa N1 3TO COTPYAHUKA, nnn npeanpusaTuna? MNMpu atom 6ecrnonesHo
NCKaTb BUHOBATOr0, Kak NpmM HECYaAaCTHOM CJsly4yae Ha npou3BoacTee. Ha mown B3rnsg,
NCUXMYecKmne pacCcTpomncTBa Ha paboTe - 3ToO pe3ysbTaT Npouecca B3anMoLencTBus
MeXAy MHONBUAYYMOM N ero OKpy>XeHNnem».

BbISSBUTb BHYTPEHHUE M3 bSHbI MOTEHLNANLHOIO COTPYAHUKA TSXKEN0 U NOTOMY, Y4TO
cnpawuvBaTb YenoBeKa, KOTOPOW »eslaeT yCTPoUTbCsA paboTaTb B BalLe KOMMaHWU, O ero
ncuxmnyecknx sabonesaHmsax, 3anpeweHo Ha OCHOBaAHMN NPUHLMMNA 3aLWNTbl JINYHOCTM.
OnHaKo y HaHUMaTeNen eCTb BbIX0A, KOTOPbIA OHWM UCNO/b3YIOT Npu Nprueme Ha paboTy
PYKOBOAUTENS BbICLUErO YPOBHS: KaHAMAATA C HEBMHHbBIM JIMLLOM CMpaLInBaOT 0 ero
cnocobax CHATb HaKOMMBLUEECS Hanps>XeHWe N BOCCTAaHOBUTL CBOU cuJibl. 1o oTBeTaM
YyenoBeKa MOXXHO cheslaTb BbIBOL O €ro crocobHoCTM npeonosieBaTb TPYAHOCTU. Takown
BOMPOC MOXXHO 3aJaBaTb U MOTEHLUNANbHbIM COTPYAHUKAM «MOMeNbye», BeAb 3TO -



Henaoxon NMHCTPYMEHT OTCENBaHUNA HEMOAXOOALWLNX KaHANOATOB.

LOpyron npmn3HakK, KOTOPbIN OT/INYAET TPYOHbIM XapaKTep - 0TKa3 Npu3HaTb CBOW OWNOKMN.
Mo cnoBam ®penepuka Abbe 3Ty 4epTy xapakTepa Hanbonee 4acTo NPUBOAAT B KavyecTBe
npuMepa COCNYXXMUBLLbl TEX UMMYJIbCUBHbLIX UHAWBNAYYMOB, «4bW NNYHbIE Npobnembl n
noseaeHne Ha paboTe B KOHLLE KOHLLOB YCJIOXKHSAIOT XXN3Hb KOJIJIEKTUBA. 10 3TOM npuinHe
paboTomaTenn NOCTYNAT MyApoO, eCan Ccpa3dy AafyT NOHATb COMCKATENI0, KaK BaXXHO A4S
HUX YMEHNE rOBOPUTb O CYLLECTBYIOLLNX TPYOHOCTAX>.

Ewe ogonH npusHak: nporynabl. MHorne nporpaMmbl paHHEro BbISBJIEHNA NCUXNYECKUX
PacCTPOMNCTB OCHOBAHbI Ha y4eTe 4YacCTbIX U MPOAOIKUTESNIbHbLIX OTCYTCTBUIN Ha paboTe,
OOHaKOo OHW gatoT pe3ynbTaT amwb B 40% cnyyaes 1 ropa3fo nosgHee, Korga cMTyayus
ycrneBaeT HaMHOIMo yxyawnTbcsa. PaboToaaTento CTOUT CKopee BCTPEBOXXUTLCS, €C/N
COTPYAHUK MCMPABHO rnocewiaeT onc, a NOTOM MO Pa3MYHbIM NPUYNHAM HE BbIXOAUT Ha
paboTy, npnyem nporynbl NpuobpeTatoT CO BpeEMEHEM perynsapHbin xapakTtep. «CerogHs
N3BECTHO, - Noa4YepkHyn Ppenepuk Abbe, - 4TO 40 TOro, Kak peyb 3axX04UT O CTPaXOBaHUN
Ha cay4an NMHBANIMAHOCTW, BONBbLUMHCTBO COTPYAHUKOB U3 TaKOM KaTeropum ctapatTcs
OCTaBaTbCA NPOAYKTUBHbLIMUN B TE€Y4EHNE HECKONIbLKNX NeT. NpodeccnoHanbHbie pesome
Mnoao6bHbIX pabOTHMKOB YacTO NECTPAT YBOJIbHEHMAMUK, Nepruodamu 6espaboTrubl nan
BPEMEHHOW HEKBATNPULNPOBAHHON paboTbl».

Mo paHHbIM LLiBenuapckoro MeanunHCKOro nHopMaymoHHoro weHTpa (Obsan) 3a 2012
rog, OAVH U3 WeCTU WBenuapLueB cTpagaeT OT NCUXNYECKUX paccTponcTs. dununn Map
Bblpa3nJ MHEHMe, 4TO PacnpoCTPaHEHHOCTb Taknx npobsiemM, BO3MOXHO, HEAOOLEHEHA, U
YTO OHW MOTYT Jie)XXaTb B OCHOBE AOCPOYHOro yxo4a Ha NeHCcuio.

Ha Manbix 1 cpeaHux npeanpuaTmnsax npobaemsl C NCUXUKON, BEPOSTHO, AoBpannch yxe oo
MOJIOBMHbI COTPYAHUKOB. KpynHble KOMMaHUM B 3TOM CMbic/ie 6osee 61arononyyHsbl, Tak
KaK TaM, Mo OLleHKaM CMnewumnasucToB, KOJIMYECTBO Takux paboTHUKOB He npeBbiwaeT 25%.
Mpu 3TOM, 0AHAKO, BO3MOXXHOE 0O BbSCHEHNE TaKOWN pa3HULIbI B TOM, YTO B 60/1bLINX
KOMMAHNSAX OTHOLLUEHUA MeXIy PYKOBOACTBOM M COTPYZHMKAMUN HE TaK TECHbI, KakK B
chepe manoro n cpegHero busHeca.

NMpoBeneHHoe B basesie nccneposaHue nokasasno, 4To B 90% cnyyaeB yBOJIbHEHUE
CTAaHOBUTCSA eANHCTBEHHbLIM BbIX040M. [10 KpanHen Mepe, Tak cHuTaloT paboTonaTenu,
KOTOpble NPUHMMAIOT peLleHne paccTaTbCA C COTPYOHUKOM. XaH-[aHnenb XnmeHec
OTMETWI, H4TO «JINLLb JyHLlee NOHMMaHNe NCUXNnYeckmnx npobnem Mo)xxeT NMoMoYb
paboTonaTenam nepectaTb BUAETb B 3TOM CTOJIb CUJIbHYIO YIPO3y, KOrga cam akT
MCUXNYECKOro HepaBHOBECUA COTPYLHUKOB NPUXOAUTCA oTpuuaTb». OOQHUM CJIOBOM -
NCUXNYECKN HeYCTOMYMBBLIM NIOASIM Ha NPOU3BOACTBE MecCTa HeT. HMKakon anbTepHaTUBbI
Halwe obulecTBO A1 HNX NOKa He npuaymano.

B npurnaweHnn Ha yrnoMaHyTbIn CEMUHaP, opraHn3oBaHHbIN HETS, ecTb Takumne cnosa:
«/IMEHHO NpU3HaHMe KONIJIEKTUBHOIO XapakTepa npobseMbl MOXKET AaTb BO3MOXHOCTb
pewnTb Npobnemy. B 3TOM KOHTEKCTE NHTEPECHO OTMETUTb, KakK pa3BMBaIoCh
CTpaxoBaHMe Hec4YaCTHbIX C/ly4aeB Ha Npomn3BoAcTBe: OT obA3aTeNbCTBa NOCTpagasBLLero
[O0Ka3aTb, 4TO BMHa 3a NMpouclieauwee C HAM N1eXXUT Ha paboTonaTene, 40 BO3MELLEHNS B
nobom cny4vae ns-3a pucka, npucyuiero paborte, KOTOPYI BbIMOJHAET COTPYAHUK.
Bnaropnaps Takon 3BOJIIOLUUN BO3HUKAM MPOrpaMMbl npenynpexxaeHnsa HecH4aCTHbIX
cny4YaeB Ha paboTe». [Janblle oTMeYaeTCs, YTO OTHOCUTENIbHO NCUXNYECKUX PACCTPONCTB
cnepyeT NoCTYNUTb Tak Xe, BeAb, KpOMe CaMOoN Ncuxmn4eckom npobnembl, oOHa



OC/NIOXXHSIeTCA Npeapaccyakamm, BeayLwmMMn K TaKUM HENPUSATHBLIM NOCIEACTBUAM, KaK
OTCYTCTBME aj€KBATHOI0 JlIeYeHUs, KNenMeHne nam oUCKpUMmnHaumsa npu npueMe Ha
paboTy.
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ncmxmnyeckme 3abonesaHunsa B Llisenuapun
XeHeBa

CtaTbu no Teme
My>XKCKasa genpeccus: COBeThl XXEHEeBCKOro ncuxmaTpa
LLinsodpeHunsa nneymnma!

Camble genpeccmBHble N10an XNBYT Ha beperax XKeHeBCKOro o3epa
He oT Mupa cero, Ho ansa Mmmpa cero
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