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BcTpeyaTb KNIMEHTOB B WWBENLAPCKNX BaHKax ByayT KOHCYIbTaHTbl U 6aHKOMaTbI?
(swissinfo.ch)

N3meHseTca 06nuK wBenyapckmx 6aHKoOB: BCe H6osbLLe KIMEHTOB OCYLLECTBAAKOT CBOMU
ornepauum nNpu NOMoOLLN NHTepHeT-baHKNHra, N PUHAHCOBbIE YYpexXAeHUS, XKenatoume
MaKCMMaJIbHO COKPaTUTb Pacxofbl, MOCTENEHHO yNpa3aHAT KaCCOBbIE OKOLLKN B
oTaeneHusax. Hepanek TOoT AeHb, KOMAa «OKOLLUKW» COBCEM KaHyT B JleTy.

|

La banque traditionnelle suisse est en train de changer définitivement: la tres forte
augmentation des relations bancaires par Internet fait disparaitre le guichet de banque au
profit de nouvelles structures.

La mort du guichet bancaire

MeHSI0TCA KNMeHTbl - BaHKN MeHAKTCA BMecTe C HUMKU. B ropogax n gake nopon B
CeNIbCKON MeCTHOCTU KaCCOBble OKOLLKW NCHYe3aloT, yCTynas MecTo KOHCYJ/ibTaHTaM n
Apyrum cmctemam obcnyXmBaHUS KJIIMEHTOB, KOTopble ByayT 06xoanTbca BaHKOBCKOMN
aAMUHMCTpaLnnM ropasao agellesne.

Te yypexxaeHus, KoTopble pellaloTCcs Ha Takol war, NnogatT 3TOo NojJ COyCcoM MoAepHMU3Ma
nnn obHoBIeHUS. MpY 3TOM ABMXET UMUK CUJIbHOE YBENNYeHne obbemMa MHTepHeT-
onepaunin n 6onee pasHoobpasHblie TpeboBaHNSA KIMEHTOB, KOTOPbLIX Y>XKE& He MOTyT B
MOJIHOM Mepe yO0BJIETBOPUThL COTPYAHMKM B «OKOLUKaxX», NpefoCcTaB/aolmne, Kak
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npasunno, nHpopMaLuio obLuiero xapakrepa, NUeT XypHana Accounaumnm Wweenuapcknx
baHkoB La Banque Suisse. B PomaHackon LLesenuapun, HanpuMep, 6aHKM He cnewaT
coobuiaTb B OTKPLITYO 06 M3MEeHeHNAX B CBOEN CTPYKTYype, 04HAKO nMpoLecc
NMPOLOJIKAETCA: BKJIAAbIBAOTCS CpeACcTBa B peopraHm3aunto oTaeneHnm, a CoTpyaHuKM us
KaCCOBbIX OKOLLEK NoJiydatoT 6narogapHoOCTb 3a cy>KeHne BaHKy uam »Ke NepeBoasaTcsa Ha
Apyrmne goJsXHocTu. B anpene 3Toro roga npeactasmntens Banque Migros AnbbepT LWTeK
OTMETUN, 4TO «N3 64 oTaeseHU Hawero 6aHKa TONIbLKO B TPETU eLle NMeeTCa KacCcoBoe
OKOLLKO. Mbl ncxogmm 13 TOro NpuMHUMNa, 4To Hawmn Aoxoabl 6yoyT CHMXXATbCSH, @ MOTOMY
COCPEenoTOYMM YCUINSA Ha NOBbILLEHUN 3PPEKTUBHOCTN. KpoMe Toro, NOCTOAHHO byaem
CTapaTbCAa yay4dwmnTb paboTy 3a cHeT COBPEMEHHbIX NHPOPMALMOHHbLIX CPeACTB. Takum
06pa3om, Mbl CMOXXeM CHU3UTb pacxonbl». BMecTo KaccoBbiX OKOH 6aHK HamMmepeBaeTCs
YCTaHOBUTb KabuHeTbl 415 NeperoBOpoB C KJINEHTaMN.

Opyrve yypexageHusa Takxe He CTosaT Ha mecTe. UBS peopraHusytoT cson 300 oTaeneHun,
roe Bce 60sblUe OKOLWEK OTX0AAT B npownoe. CerogHs, ecauv Bbl 3angeTe B 04HO U3 TaKuX
oTaeneHun, To yBuante 6aHKoMaTbl, Kak COCTaB/IAIOLYO YacTb 3asa 4na obcnyxmpaHus
KIMEHTOB, U CMOXeTe NoobaTbCa C MEHEeA)XePOM, KOTOPbI OTBETUT Ha BalUWX BOMNPOCHI B
oTaenbHoM nomeweHnn. CkasaHHOe He 03Ha4daeT, 4To UBS Boobuie He xenaeT bonblie
MMEeTb KaCCOBbIX OKOH. HaCTb N3 HUX OCTaeTCH, NNWb MeHSAET CBOU (PYyHKLMKU, OTBEYas Ha
COBpPEMEHHbIe TeHAEHUWNN.

Bo3Bpawasncb k Banque Migros, HanoMHuM, 410 B 2008 rogy 37O y4ypexxgeHune oTKpPbIIo
MONAIXKUHBLI OTAeNneHnn B PomaHackon LLBenuapuun, Ha TEPPUTOPUN KOTOPbLIX YacTb
NpoCTpaHCTBa oTBeAeHa noh baHKoMaThl, @ Apyras 4acTb - A1 KOHCY/IbTUPOBaHUA
KJINEHTOB, @ BOT KacCbl U3HAaYa/IbHO He NpeayCMOTpPEHbI.

FoBops 0 YKeHEeBCKOM KaHTOoHasibHOM 6aHke BCGE, cTOUT 0OTMETUTb Ty XKe TeHAEeHLMWIO:
KOIN4ecTBO BAaHKOMATOB YBE/IMYEHO, @ Ha BOMPOCH! KJIVEHTOB FOTOBbLI OTBETUThL
MeHeXepbl.

OnpekTop ogHOro n3 otaeneHuinn baHka Raiffeisen Bo ®punbypre nogvyepkHy, 4TO Ce€Tb UX
oTAeNeHun «nepecTtasia COOTBETCTBOBATb HOBbIM 3KOHOMUYECKUM TeHAeHUnsaM. Kpome
TOro, NO NpUYMHe onepaumn, ocyLecTBasgeMbIX NOCPEACTBOM MHTepHeT-6aHKUHIa 1 Yepes
6aHKOMaThbl, BCE MeHbLUEe KJIMEeHTOB 0bpallatoTCca HEMOCPEACTBEHHO B KACChl».

B 2010 rogy 6aHk Raiffeisen HacuynTbiBan 3,3 MUIIMOHA KJIMEHTOB, Cpeaun KoTopbix 600
ThICAY BOCMOJIb30BaJIMCh yCyraMu nHTepHeT-6aHkuHra, 6narogaps 4yemy 6bis10
BbIMNOJIHEHO 43 MUNMOHa onepaunn nnn 57% scero obbema nnatexxen. CerogHs, nNo
oueHKaM creunanmcTos, 60-70% 6aHKOBCKUX TPaH3aKLUMA COBEPLUAIOTCA C MOMOLLbIO
KOMMblOTEpPa, a elle Tpu roga Hasaj ux gons cocrtasnsna 50%. JobaBum K 3ToMy TOT
hakT, 4TO Moslogexxb Bce Bosiblue 0bpalllaeTCca K MHTEPHET-MJIaTeXXaM.

Ha HoBble baHKOBCKMEe TeHAeHUUN obpaTuna BHMMaHUe n KkomnaHus Ernst & Young. B
nccnenoBaHun, NocesiLleHHOM paboTe ¢ kaneHTamu n byayuwemy aton cgepsl B 2020 roay,
peyb NAeT, B HaCTHOCTU, 06 oTAeNeHnAX N KaccaxX. DKCMepTbl CHUTALOT, 4TO N4
COXpPaHeHMsa 0OXOOHOCTN BAHKOBCKUM y4YpexxaeHUsaM cnefyeT BHEeCTU U3MEHEHMUSA B CBOU
busHec-mopgenn. B ueHTpe BHMMaHNSA HaxoOUTCSA AOBEpPUE KJIMEHTOB, KOTOPbIX cieayeT
COXPaHnTb 1 NpruobpecTn HoBbIX. «JTIOBOMLITHO OTMETUTb, - NOAYEPKNBAETCA B OTHETE, -
4YTO BCE OMPOLUEHHbIE YYpexKOeHUS XenalT OTJIMYUTLCA B Chepe KOHCYJIbTUPOBaHUSA
KIMEHTOB, 4TO NoTpebyeT 3Ha4YnTesNbHbIX MHBECTULUIA B MOBbILLEHWE KBaAUdUKaLnn
COTPYAHUKOB». Kak cnencrteme, MeHegXepbl-KOHCY/IbTaHTbl CTaHYT NOOJIMHHbLIMUN



3KCnepTamMmnm B cBoen obnacTu, B oTaM4me oT Tex COTPYOHUKOB, KOTOpPbIE B HaCTo4dLlee
BpeM4A BbIMOJIHAKOT CBOU CDYHKLI,I/IVI B KacCcCaX.

ABTOpPbI Tak>Xe OTMETUIN B UCCIe0BaHUM, YTO «BaHKM 3a nocnenHne geaguaTtb neT
NMOCTEerNeHHO COKpaLlanan CBOM CeTn oTaesneHnin B LLBenuapum, HO Takas TEHAEHUMNS He
[OJIXKHA Npoao/KaTbCs. HeCcMOTps Ha NOBbILWLEHHbIE PacXobl U MPOrHO3Mpyemoe
COKpalleHne HamnsbiBa KJIMEHTOB, 3KCMepPTbl MPU3HAIOT BaXXKHOCTb COXPaHEHUS OTAENeHUn,
B KOTOpbIX byaeT paboTaTb COOTBETCTBYIOLWLNIA NEPCOHAN».

BblBO4 3KCNEpTOB CreayoLwwnii: 4Tobbl AaTb KIMEHTAM MakCUMYM MPenMyLLecTB 1 Npu
3TOM COKPATUTb CTOMMOCTb, OTAENEHUA CeayeT NpeBpaTUTbL B MecTo obMeHa
nHdopmaumen. Mpn 3Tom baHkam cnenyeT yunTbcs paboTaTb co Bce 6onee
KOMMNETEHTHbLIMU KJINEHTaMUN, KOTOPble B HEKOTOPbIX C/ly4asix 3HAOT 0 npeameTe
nobonblle, YeM BCTPEYAOLIMA NX KOHCYJIbTAHT.

LwBenapckme baHkum
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CTtaTbu no Teme

BaHk Piguet Galland - npo3pa4yHOCTb BO BCEM
LLiBenuapLubl TepaoT gosepue K baHkam
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