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KOHTpOJsiepbl U NacCa>kupbl: KTO KOro
boutca? | Ticket inspectors and
passengers : who should be afraid?
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KoHTposniep B noesge (© Keystone)
3a npownbi rog Ha 20% yBenn4Ynnmcb cay4am arpeccMBHOro noBeaeHmsa Naccaknupos rno
OTHOLLUEHMIO K KOHTposiepaM. LLIBenuapckue xenesHble 0POrn BblHYXAEHbI MPUHNMATb

Mepbl.
I

Last year acts of aggressive behaviour towards ticket inspectors increased by 20%. SBB has
to take measures.

Ticket inspectors and passengers : who should be afraid?

PeknaMHble NfakaTbl B 06LWECTBEHHOM TPAHCMNOPTE, NPU3biBatoLLMe 3apaHee NokKynaTb
6uneTsbl, N306paxkatoT ABYX raBHbIX NepPCOHa)Kel: MpayYHOro, HoO YBEpPeHHOro B cebe
KOHTpONIepa U NOTEPSHHOIr0, UCNYraHHOro naccaxkupa. Mo 3agyMKe aBTOPOB, NbUTENN
KaTaTbCA 3alLeM A0JSIKHbI OblJIN 0CO3HaTb HEN3BEXXHOCTb WTpada U paan cobCTBEHHOro
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OYLWEBHOr0 CNOKONCTBUA HavyaTb NokynaTb 6uneTbl. O4HaAKO, Kak Nokasasa CTaTUCTUKa,
pacyeT He onpaBaancsa. Kak n3BecTHO, 3Bepb, 3arHaHHbIN B yros, Hanbosiee onaceH ons
OXOTHUKa. [a)ke ecam 370 3asL.

Hdoknap o 6besonacHocTum B noesgax 3a 2012 roa 6bin HepaBHO obHapoaoBaH
LLIBenuapckmumm xxenesHbiMn goporamu (SBB). NMonyvaeTcs, 4TO KOHTPOJIEPbI BCE Yalle
OKa3bIBAOTCA B POJIN XKEPTBbI N MOCTOAHHO NOABEPratnTCA PUCKY (PU3NYECKOro HacuIuA.
Konnyectso nogobHbix ciydyaeB yBennyinnocb oo 240, 3170 poBHO Ha 20% 6onblue, 4eM B
2011 rony. B nocnegHeM kKBapTasie npowsioro roga SBB npuHAI0 pelleHne: KOHTPOoJ1epoB
OO0JKHbI CONMPOBOXAATb ABa COTpyAHUKa, obecnevymBatowmx 6e3onacHoOCTb.
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l‘-OCHOBHaﬂ npn4nMHa arpecCmMBHOro

NnoBeAEHMNS - aJIKOr0JIbHOE OMNbSAHEHME, paccka3an B Tenenepepayvye Rundschau Mappu
BeccHep, rnaBa cny>xbbl 6e3onacHocTn SBB. «CTbIYKM U CTONIKHOBEHUS MPOUCXOAAT YXKEe Y
OBepen BaroHa, HO Ha 3TOM He OorpaHMyYMBalTCA. MNoaBbINMBLUME MNACCAaXKUPbl HacTo BeAyT
cebs BbI3bIBAlOLLLE, OHU YIPOXaT CNOKONCTBUIO APYrMX NacCa>KUpPoB U KOHTPOIEPOB,
BbIMOJIHAKOLNX CBOIO 0ObI4YHYIO paboTy, - 3asaBUA OH. VI TyT XXe nocnewHo gobasun. -
E3onTb B noesgax B Ntobyto TOYKY CTpaHbl 6€30nacHOo».

Tak>Xe 3a NpoLIbIA rof, 3aMeTHO YBEJINYMAO0Ch YNCI0 Kpax: B 2011-M 6b1s10
3apeructpupoBaHo 7500 cny4vaeB, a B 2012-m y>xe 9000. OcbmnumanbHble npencTtaBnuTenu
SBB nbITaloTCA YCNOKOUTb NMacCa>KmpoB, TeM bonee, 4TO NoC/eaHNE NOCTOSAHHO »XXanyTCs
Ha Ka4yecTBO paboTbl XXeNe3HO40POXHbIX Cy>X6. bosnbLue BCero pasapakaeT nporpaMmma
noBbllWeHnsa Tapndos. U ewe 3amMeTHO BbIPOC/IO YUCIIO XKasob Ha ono3faHus.
MYyHKTYaNbHOCTb, KOTOPOW TaK ropasaTCsa WeenuapLbl, MOCTENEHHO CTAHOBUTCSA NOHATUEM
OTHOCUTESNIbHbIM: TOJIbKO 88% noe3noB NpunbbIBalOT BOBpeEMS, T.e. C ono3gaHuem He bonee
10 MUH. Ho 3TOro BpemMeHu BMoJIHe AOCTaTO4YHO, YTObOblI HE yCNeTb NepececTb Ha
cnenylowmin noesn.

CTOUT B3rNISHYTh HA CTAaTUCTUKY MO APYrUM Yr/IOM, KakK OKa)KeTCs, YTO Lndpbl He CTOJb
yrpoxkawouine. ExxeqHeBHO noesgamm rnob3yTca HeMHorum 6onee 0AHOro MUJIJIMOHA
YyesioBeK: MO CPaBHEHMIO C 3TUM, YACJIO KPaXk U C/ly4aeB arpecCMBHOro noBeaeHuns
CJ/INLLKOM HEe3Ha4YnTeNbHO.

N ecnn Ha [oONI0 NacCakKMpoB NPUXOANTCA HUYTOXKHO Masbli MPOLEHT NPaBOHaPYyLUEHWUN,
TO KOHTpOJiepbl NoasepratoTcsa 6onbLluen onacHOCTU. Bo-nepsbix, nx 06bIYHO ABOE.
ObeLlaHHble COTPYAHMKN Be30MacHOCTN AasieKo He BCcerga ConpoBOXXAAT KaXKAbln
noesa. Bo-BTOpbIX, arpeccus co CTOpoHbl 6e36buneTHbIX Nacca>xmpos 06bIYHO HOCUT
HanpaBiieHHbIN XapakTep. «OAHa)KAbl OANH N3 NACCaKMPOB, Y KOTOPOro He bbino buneta,
TaK pa3o31uMca Ha Moo Npocbby NoKa3aTb AOKYMEHTbI, YTO NOMbITaNCSA BbIOPOCUTL MEHS
13 noesfa Ha NOJIHOM XO4y», - pacCka3an rasete TagesAnzeiger 0AMH U3 KOHTPOJIEPOB
SBB.
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EcTecTBEeHHO, COTPYAHUNKOB, exxeaHEeBHO paboTaloLlmx B noe3gax, NoCTOSAHHO
WHCTPYKTUPYIOT: C HAMM NPOBOASAT CNeunasbHble 3aHATUSA, Ha KOTOPbIX 0OBbACHSIOT, Kak
3apaHee npeaBnaeTb ONAaCHOCTb U Kakue Mepbl NpeanpuHuMaTh. BoT ToNbKo eayLimii
noesj B HEKOTOPOM CMbICJ/IE MOX0XK Ha MoABOAHYI0 NIOAKY - Hekyda yberaTb. KaXabll, KTO
peryfisipHo e3auUT B rnoe3aax, NPUNOMHUT Clyval, Koraa OH He YyBCTBOBas cebs B
6e3onacHoCTK, 3aas B BaroH. KOHTposiepbl XXNBYT C 3TUM YyBCTBOM MOCTOSIHHO.

Hanbonee onacHoe BpeMs - paHHee yTpo 1 No3aHUIA BeYep. MIMeHHO B 3TV NPOMEXYTKMN B
noesfa cagsTCa MosoAble NOAN B COCTOAHUM asIkOrOJIbHOMO OMNbSAHEHWS,
BO3BpallaloLmecs ¢ ANCKOTEK. M Mo cnoXXuBLLencs npakTuke n3-3a HebonbLoro Yynucna
nacca>xnpoB obcNy>XMBaeT noesn ToNbKO 0ANH KOHTpoep.

Henb3s ckasaTb, 4TOObI SBB HMKaK He pearnposaJsia Ha npoucxojsuiee. B npowsiom roay
obbeM 3aTpaT Ha 6e3onacHOCTb 6bi yBEANYEH Ha 5 MJIH. hpaHKOB 1 cocTaBua B cymme 40
MAH. B wTaT 661510 NpUHATO AononHuTeNnbHO 40 coTpyaHUKoB 6e3onacHOCTU. «Mbl
CTapaemcsa genaTtb BCe, 4ToObl puck 6e3onacHOCTU He yBennymeancs. Hagerch, 4To
CUTyaumsa CTabnnnsnpyeTcs U KOMYeCTBO C/ly4aeB (PM3N4eCcKoro Hacuana NoCTeneHHo
CHU3UTCS», - CYUTAET rJlaBa Kagposown cyxbbl SBB XKaHuH Muny.

6e3o0macHOCTb B moe3gax
CtaTtbnm no Teme
Be30nacHOCTb LWBEeNUuapCKUX Xeje3HblX 40POor nod BONpOCOM

KapMaHHUKW B LLUBENLIAQPCKUX Noe3aaxX HapalluBaoT TeMN
Be3onacHO 1M NnyTewecTBOBaTh B LUBENLLAPCKUX noe3gax?
Moe3na B LliBenuapun: Yyalle v OJNHHEE
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