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B LUuBeUULAPCKUX pecTopaHax oyanyT
HaKa3blBaTb 3a HeABKY | Swiss
restaurants punish for no-shows
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Bonblue oCTasbHbIX OT «MNPOrysbLUMKOB» CTpafaloT HebonblUMe pecTopaHsbI

B nocnepHue rogbl BCe Yalle KJVEHThbl, 3aKa3blBatloLLne CTO/INKK B pecTopaHax, He
NPUXoaaT B YKa3zaHHOe BpeMsa nam Boobuie He NosaBnsaoTcAa. Takas 6e30TBETCTBEHHOCTb
cepbe3HO CKa3blBaeTCHA Ha A0X0AaX 3aBefeHUS.

|

One of the recent trends: clients order tables and never show up. Their irresponsibility costs
a lot.

Swiss restaurants punish for no-shows

NMocnepgHmne Hepenn nekabpsa - camoe 3arpy>xeHHoe 1 NpubbiIbHOE BpeMs ANK
pecTopaHHOW oTpacsn. B 3T aHW nogn ropasao valle npennovynTatoT Y)KUHaATb He A0oMa,
a B KOMMNaHUN Opy3en, «B KaKOM-HUbyOb XOpoLIeM MeCcTe4yke HeMoaaneKky, rae MoXXHo
HanTK 4To-HMOYOb 3aMeYvaTenbHOe», Kak Nobun rosapmBaTb OAUH N3 MEPCOHAXKEN
O>xepoma K. [>kepoma.

N Koraa KAMeHTbl pa3fenstoT NoXoxXne YyBCTBa, BladesblLbl PECTOPAHOB TOJIbKO
panytoTcs. Ho TO/IbKO AaJIEKO HE BCe »Kenallme A0X0AST A0 MecTa Ha3HavyeHus.
«MocnenHve ABe HeleNn KaXkablii Be4ep K HaMm NMpuXoauT o4eHb MHOIO Jitoaen, -
paccka3biBaeT Tages-Anzeiger CumoH JlyTu, Bnagesel 6a3enbckoro pectopaHa «Acqua». -
Ho Mbl MPOCTO BbIHYXKZEHbl 0TKa3biBaTb KJIMEHTAM, MOTOMY YTO BCE CTOJINKKN 3aHAThLI. BoT
TOJIbKO MNPV 3TOM 06bIYHO ABaA-TPU CTOJIa NYCTYIOT>.

Bce neno B TOM, 4TO KJINEHTLI, KOTOPbIE 3apaHee pe3epBUpPyT MecTa, NMPOoCTO He
MPUXOAAT, HE YAOCYXUBLUNCb 3apaHee yBeaOMUTb pecTopaH. Ecnan HeT ocobbix npasui, To
3aKa3aHHbIN CTONIMK 06bIYHO oCcTaeTcs 3aHATbLIM ewe 30-40 MnHyT. CaMbin 601bLLION
NMPUTOK KJIMEHTOB NPUXOAATCH Ha BeYepHee BpeMs: 3a 3TU nosivaca B pecTtopaH
3arnanbiBaloT B cpegHeM 15-20 yenosek. «Mbl Mornuv 6bl 3apabaTteiBaTh 6onbLue. A 13-3a
6e30TBEeTCTBEHHOCTN HEKOTOPbLIX KIMEHTOB A BbIHY)XAEH OTKa3blBaTb 04€Hb MHOINM>, -
xanyetca JlyTtu.

«Jltoan HaM 3BOHAT, Mbl BEPUM MM Ha CJI0BO, @ MOTOM OHU He NPUXOAAT, HO YObITKM 13-3a
3TOro Teprnum Mbl, - COrnaceH ¢ Kosuieron Xepom beppe, xo38uH «Rhyschanzli». - HegaBHo
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KJINEHT 3a6p0H|/|pOBan CTON Ha 29 4yenosek, a npunwnn ToJibKO 21. EcTeCcTBEHHO, HAC HUKTO
He npeapynpegnn. npe,D,CTaBJ'IFleTe, CKOJIbKM NMoTeHUMnaJibHbIM roCTAM HaM MPULLNIOCh
OTKa3aTb, MOKa Mbl XXOaJIn 3TY BeCeNyto KOMMNaHUIO?»

“MNpobnema He B TOM, 4TO JIOAN HE
NPMXoAsT, @ B TOM, 4HTO OHU NOYEMY-TO He npepynpexaatT 06 n3MeHeHUn NIaHoB.
MHorune Bnagesnblbl HE6ONbLLMX N MPECTUXKHbIX PECTOPAHOB MbITAJINCb CAMOCTOATENbHO
pa3obpaTbCs B MpUYMHax. PesynbTaT NoYTK BCerga oAuH 1 TOT XKe: Yalle BCEro KJNEHTHI
CCbIJTANINCb Ha CBOO 3abbIBYMBOCTL. BTOpas no nonynsipHOCTV OTroBOpKa - HEOXKMAAHHAs
6onesHb. M, KOHEYHO, BCerga ecTb Te, KTO YMyApPSeTCs NpocrnaTbh YXXUH B pecTopaHe.

Niogn, paboTatowme B peCTopaHHOM BusHece, 3HAlOT Jlyylle OCTaJlbHbIX, YTO AaXe
NYCTYOWMNA CTONIMK Ha YeTbIPeX YesIoBEK O3HAYaAET 3aMeTHO MeHbLUniA goxoa. Ho ans
TOro, 4Tobbl COXpPaHATbL penyTaumnio, pecTopaHbl MPOCTO BbIHYXXAEHbI CHOBa N CHOBA
noslaraTbCs Ha NOPSAAOYHOCTb CBOMX KMEHTOB. Ho ecTb in apyrme cnocobbl Hay4YnTb
nopen bbiTb OTBETCTBEHHee?

Bnagenbubl WWBENLAPCKNX peCTOPaHOB NpeasaratloT nocsenosaTb onbiTy JIOHAOHa U Hblo-
Nopka, rae KANEHT He TONIbKO YKa3biBaeT, KaKoW OH XO4YeT CTOJIK, HO U OCTaBAseT HoMep
CBOEN KpeaAUTHON KapTbl, C KoTopon ByaeT cnncaHa onpenesieHHas CyMMa, eC/in OH He
NoOSIBUTCS B Ha3Ha4YeHHoe BpeMs. Takasa Mepa He CTOJIbKO KOMNEeHCcMpyeT ybbITKN
3aBefeHUNs, CKONbKO OUCUUMINHUPYET noceTuTenen: cyMmma wrpada 40BOSIbHO
MaJsieHbKasa U He AO0TArmBaeT Aa)ke 00 MNOJIOBUHbI LleHbl 3@ Y>XUH, HO KaKoW 4YesoBekK
COrn1acmUTCA NPOCTO TakK paccTaBaTbCA C AeHbrammn? CTaHOapPTHLIA NCUXOIOMNYEeCKUn
npuem gencrteyeT 6€30TKa3HO. A Te, KTO NPUXOAUNT B peCTopaH, OCTaBAAT TyT ropa3fo
bonbLe.

®PUNHAHCOBbLIN CTUMYN - CaMbll 3PPEKTUBHbIN. OH, KCTaTW, y>Ke AaBHO NMPUMEHAETCA B
cchepe ycnyr n He Bbi3blBae€T HapekaHuin. ECnuv Bbl 3anNncanncb Ha NpUeM K Bpayy, HO He
NPULLN B HA3HAYEeHHOE BPEMSI, B CKOPOM BPEMEHW BaM MPULLIIIOT c4eT. To )Xe camoe
NPON30MAET, €C/IN Bbl MPOMNYCTUTE CEaHC B KaKOM-HNOYAb NPUANYHOM CMa-CaJioHe.

CerogHs B LBenuapun TpyoHO HAaWTK pecTopaH, KOTopbl bbl TpeboBan OT KJIMEHTOB
OEHEeXXHOro 3ajsora nam nogpobHom NNYHON MHOPMaLMK, HO ecnn TeHaeHunsa byneTt
COXPaHATbCSA, TO BU3HeCMeHbl FOTOBbI NepenTn Ha bosiee cTporve Mepbl. XOTS MHOrme us
HUX OTMEYaloT, YTO HaKa3blBaTb «MNPOrybLMKOB» PPAHKOM 34eCb He NPUHATO. NokKa He
NPUHATO.

Tem BpemeHeM H6e3 oTBeTa ocTaeTcsa Bonpoc CumoHa JlyTtua: «CerogHs y Bcex eCTb
TenedoHbl. Hey>xenn Tak TpyOHO 3apaHee NO3BOHUTbL 1 NpeaynpeanTb Hac? Hy xoTa 6bl
3a nonvaca». BnonHe cnpaBeanmeas npocbba, ecnm BCNOMHUTbL, Y4TO KJNEHTbI, MPUXOAS B
pecTopaH, caMun He NbAaT [ONro XKAaTb U NOCTOAHHO TPebyloT BHMMaTENbHOro K cebe
OTHOLUEHMS.



pecTopaHbl LWBenLapumn
CtaTbu no Teme

100 nyyuwmnx pectopaHoB LliBenuapun no sepcun MuwineH
Jlyquwinin pectopaH - B asponopTy Lllopnxa

NNoBap 1 pecTopaHHbIN KPUTUK - paboTa 1 yaoBoabLCTBUE!
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