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26 aHBaps B XKeHeBe NMpoun3oLLsio camsaHmne agByx pupm-paspaboTynkos 6aHKOBCKOro
nporpamMMHoro obecnevyeHuns: komnaHus New Access npnobpena gpupmy DeltaConcept.
Ka3anocb Obl, Kakoe OTHOLLUEHNE 3TO UMEET K «HalnM» Yyntatenam? Camoe
HenocpeaCcTBEHHOE: OHM TaM paboTatoT.

I

Le groupe informatique de solutions bancaires New Access vient d'acquérir la majorité du
capital de la société DeltaConcept. Quel rapport entre cet événement et nos lecteurs? Tout
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direct: ces derniers y travaillent.
DeltaConcept se connecte a New Access

Co3pnaHHas B 1995 roay DeltaConcept He ncyesHeT. Kak € lOMOPOM MOACHWIT NMPUYNHbI
npofaxun ocHosaTesb MNbep-MB Cavy4n: «Moen fovepn n egUHCTBEHHOW HacegHuue
He[aBHO MCMOMHUAOCL NATb NeT. Tak 4To BXoXXAeHue B bonee KpynHoe npegnpuatue -
CaMbIl ONTUMasbHbIN cnocob obecneynTb ANA BCeX HALLIUX COTPYAHUKOB MHOroneTHee
npouseTaHue». Elle 04HO AOCTONMHCTBO CAEJIKN - TaK Ha3biBaeMbIn cross-selling, npwm
koTopoM New Access CMOXXeT npojaBaTb CBOU NpoAyKTbl knneHTaMm DeltaConcept, a
NPOAYKLMIO nocnefHen ycTaHaBAMBaTb AJ1 Y)Ke UMEeLWNXCA COBCTBEHHbIX K/INEHTOB.

New Access, pykoBoaumas bpatbamu Anekcucom un dasnaom CMKOPCKMMK, 3aHUMaeTCs
pa3paboTkon nporpaMMHbiXx obecnevyeHnin gns 6aHkoB. «Halwa KoMnaHUa nosiBuaachb B
2000 rogy B NyYWKUX TpagnLmMax CO30aHNs KOMMNbIOTEPHbIX npMm: be3
KannTaIoBNIOXKEHWA, CU1aMN OBYX SHTY3MaCTOB, KOTopble B cBo6oaHOe OT paboThbl BpeMs,
be3 ohuca, a B nogBasne, HOYbIO, ABUraNN MPOEKT Brieped. Mown Konsnera rotoBui
NOKTOPCKYIO AnccepTaunto no pusmke, 1 Tpyanacsa Ha «HopMasbHon paboTe», a B
NpoMeXyTKax nocelan KIneHToB, ybexxaas nx, 4To MMEeHHO Halle NporpaMmmMHoe
obecneyvyeHmne NoAoONAET AJ19 HUX KaK MOXKHO Ny4ylle», - pacckasan Anekcnc CNKOpPCKUN.

Cenyac B «nopTene» komnaHum 70 6aHKOB 1 Ux punmnanos, scero 150 yctaHOBOK
nporpamMmMHoro obecnevyeHns B 18 ctpaHax. Cpegn oCHoBHbIX NapTHepoB 6aHkn EFG Privat
Bank, Lombard Odier Darier Hentsch, ING Bank, Sarasin B bazene, opaHuy3ckun Credit
Agricole, oTtoeneHus 6aHka Julius Bar B FToHKOHre n CnMHranype, 1 pacrnosioXXeHHbIN TaM e
CIS Bank. BbicTpo pa3BuBatoLleecs a3maTCcKoe HarnpasBsieHne 34eCb CHUTAT 0YeHb
nepcnekTUBHbIM: N3 85 COTPYAHMKOB KoMNaHuu 15 paboTatoT B CuHranype.
MNpenctasneHa pupma B EBpone n Ha bavxxHem BocToke, 0gnH 13 WBenuapcknx 6aHKoB B
Poccun Tak>xe ncnonb3yeT nporpaMmmMmHoe obecnevyeHune ot New Access.

Yero xoTaT 6aHKMpPbl OT KOMNbIOTEPLLNKOB? BCe KMEHTbI OTBEYaIM Ha 3TOT BOMNPOC
0OMHAKOBO. B ngeane - eguHyto cuctemy nHhopmaunoHHOro obecneyeHms, B KOTOPYHO
BKJIIOYEHbI BCe 6/10KN, HeobxoanMmble Ansa COTPyAHUKOB BaHKa: OT co3aaHma n obpaboTkun
KoppecrnoHaeHunn, paboTbl Kak HEMNOCPEACTBEHHO C KJIMEHTAMU, TakK U C pa3IMYHbIMUN
BMAAMUN CHETOB, apXMBaALIMN OOKYMEHTOB, A0 NMOKYMKN 1 NPOAa>KN BaJIlOT U aKLWURA,
aHaIM3a 1 OTYETHOCTWU, NpK 3TOM cnocobHyto obpabaTbiBaTb HEOrPaHNYEHHOE KOJIMYECTBO
NOKYMEHTOB N A0CbE B PEKOPAHO KOPOTKOE BpeMs. A «NpAMO cenyac» - aHaNIornYHyto
nporpamMmmy c pyHkumamm front office, KOTOpy0 MOXXHO HANOXXNTb Ha Y>Xe CYLLLECTBYIOLLNNA
back-office.

B ntore Bce 310 1 6b1710 pa3paboTaHo 1 NpeanoxxeHo New Access B KOMMJIEKTE U3
yeTblpex NpoaykKToB: Branch, Logical Access, Docs n Xeres, npegHa3Ha4YeHHbIX 414
Co3[aHuA, XpaHeHNs n onTuMmnsaumm 6aHKOBCKNX AaHHbIX. Pa3paboTaHHasa DeltaConcept
nporpamMma Equalizer, KoTopas 3aHMMaeTCAa yrpaBileHNEM KJIMEHTCKOro nopTdens -
MMEHHO TOT KUPMNMYMK, KOTOPbLIN neasbHO BNNCbIBAETCA B 3TO CTPOEHMeE.

Equalizer - nonckosas cnctema, aHanmsmpyrowas KINEHTCKY 6a3y no pasnyHbiM
KpuTepusamMm, Bbi3Bana 6onblwion nHTepec y 6aHKMpoB. Kak TOYHO «BbIJIOBUTb» U3 ThICAY
KnneHToB 6aHKa Tex, Yy KOro B 3TOM MecsLe UCTEKAeT CPOK AeNncTBMA nacnopTta? Nnu
nep>xatenen akumm onpeneneHHon komnaHumn? Nnm 6onenbLmnkKoBs CNOPTUBHON KOMaHAbI,
KOoTopas BYepa odep>kasa nobeny - 4em He ciyvan no3apaBuTb, HAMOMHMB TEM CaMbIM O
TOM, 4TO «MON BaHK nyyLle BCex»?
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Kak pacckasan HaM oauH 13 ee cosgaTtenen, coTpynHuk DeltaConcept Unba ApyTiOHOB:
«Mbl 0ObIYHbIE TPY34YMKM OT NPOrpPamMMUPOBaAHUSA - MHOIO JIET 3aHUMaJINCh peLleHnem
O4YeHb MHTEepeCcHOW TBOPYECKOW 3a4ayn, co3faHneM no-HacToAaLWeMY YHUKANIbHOW,
HoBaTOpPCKOW nporpamMmbl obecneyeHuns Equalizer. Tpyn roga Ha3an oHa nepelsia Ha
cnepyowmnm atan, noasuncsa Equalizer I, u cerogHa oT TBOpYecTBa B Hawewn paboTe
ocTanocb 10%, a oCTasibHOE - 3TO peLleHne C/I0XKHbIX TEXHUYECKNX 3aa4y Nno ee
yCOBEPLUEHCTBOBAHUIO, AaJIbHENLWLEN TEXHNYECKON NOoAAEP)KKE N BbIMOJIHEHUIO
noXxeslaHMm KNMeHToB. A npuwen B mpmy B 1997 roay n3s LLEPHa, roe cemb nert
3aHUManNCca aBToMaTU3aumen KOMMbIOTEPHOr O NMNJaHNPOBaHNA: BHEC CBOW BKJa4 B
CO3JaHune 3HaMEHNTOro yckopuTens 4yactuy,. Kpome MeHsA TyT paboTaeT nATEpPO «HaLLINX>»,
BCe bbiBLLIME LLepHOBLbI, HO pebAaTa He CTOPOHHUKUK Ny6anyYHOCTN.

Hawa lMNaseTta.ch: Ha kakux si3bikax Bbl roBopuTe Bo BpeMs paboThbi?

Nnbsa ApyTiOHOB: Ha cMecun BCeX S13blIKOB: PYCCKOro, aHMJIMNCKOro, hpaHLy3CKoro,
NTaNIbAHCKOI O - OAMH U3 HaWMX NyYLINX CMeunasncToB «PyCCKO-UTasIorOBOPALLNA».

CerogHs nporpaMMUCTbI caenanan nepepsiB B paboTe: OHM NakKyT KOPOOKK, FrOTOBACHL K
nepeesny B HOBOe rNoMelleHune - C Havyana Henenn coTpynHukn DeltaConcept nepeesxatoT
B opuc New Access. ObbeanHeHNEe MOXXHO Ha3BaTb CMMBOJIOM yCrewHon paboThbl: B
banxanwee BpeMa KOMMNaHUA HaMepeHa YCUINTb Hay4dHble pa3paboTkK, a Takxe
3aHATBCA PEKPYTUHIOM, B cneymannctax B obnactn nHpopMaTukKn n co3gaHns
nporpamMMHoro obecnevyeHnsa 3aecb BCerja 3anHTepecoBaHbl.
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