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JNlanHep Sinfonia komnaHum MSC Croisieres (© MSC Croisieres)

Pe4yHOM nan MOPCKOW, Kpyns cTaHOBUTCA BCe Bosiee nonynsipHbiM cnocobom nposecTun
KaHUKynbl. B yem cekpeT npuBnekatenbHocTn MSC Croisieres n Costa Croisieres, oByx
BeOyLWMx kKoMnaHun LLiBenuapun, n 4ero um ctonT 6e3ykopmnsHeHHasa opraHusayns
oTAblXa Ha nanHepax?

I

Les croisieres deviennent de plus en plus populaires. Quel est le secret du succes des deux
compagnies-phares en Europe, MSC Croisiere et Costa Croisiere et le prix des efforts
nécessaires a une organisation parfaite du voyage maritime?

Les croisieres avancent a toutes voiles

3apaHee NpoAyMaHHbIA MaPLUPYT U NPOCYMUTAHHbINA BI04)KeT, BbIrofHbIE NPEAoXEHNS MO
Pa3yMHbIM LieHaM, NpuBeKaTesibHasa OMnuusa «BCe BKJIIOYEHO», OPraHN30BaHHbIe
3KCKYpCUU, NMocelleHne cpasy HECKOIbKUX FOPOAO0B UM OCTPOBOB 3a KOPOTKUIA CPOK -
Kakue nyylime goBoabl MOXXHO Bblio 6bl NpuBeCcTU B Nonb3y Kpyusa? Ha 6opTy BCe
NPOAYMaHoO 40 MefnbYallunx AeTasNiel - OT MMTAaHUA NMacCcaknpoB A0 CKMUraHusa mycopa. Y
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TYPUCTOB, HaCNaX4aloLWmMxca oTAbIXOM Ha nanybe, BpAA4 1M OCTaeTCs BPpeMs 3a4yMaThbCH,
KaKNX YCUNA CTOUT KPYU3HOW KOMMaHWN OpraHmn3aumns nx nytewectsus. Bonpocom
3aMHTEPEeCcoBaINCh XXYPHAINCTbI LUBENLAPCKOWN ra3eTbl Le Matin Dimanche n otnpasunnmnce
3a Kynmcbl 6e33aboTHOro cnekTakns, obbiYHO pa3BopayMBatloLLIErOCsa Nepen rnasamm
OTAbIXaloLWMX.

80 000 naccaxxupos B 2003 roay n - 1,2 munnnoHa B 2010-M: CTOJIb KpaCHOPE4MBO
yncneHHoe BbipakeHue ycnexa MSC Croisieres, nepBoHavasibHO UTaNIbSIHCKO KPYMU3HOMN
KOMMaHMK, NPOYHO CTaBLUEN Ha AKOpPb B XKeHeBe. PacTywme undpbl oTpa>katoT obLyto
TeHAeHUMo B oTpacau, kotopas ¢ 2009 roga ysennymna ceot o6opoT Ha 10%, HecMoTps
Ha Kpu3nc, nokonebaswmnnm cpepy Typmusma. MSC Croisieres n Costa Croisieres - oBe
BefyLme eBponencKkme KpynsHble KOMnaHum - nosib3yTcss HEOObIKHOBEHHON
MONYNIAPHOCTbLIO Y TYPUCTOB CaMbIX Pa3HbIX BO3PACTHbIX KaTeropu, oT MOJIOAOXXEHOB U
cemMen ¢ AeTbMu A0 neHcnoHepoB. OCOBEHHO NOKIOHHMKOB Kpyun3a npuBieKkaeT hopMyna
«BCe BKJIIOYEHO» U TOT haKT, 4TO KOMNaHUM BepyT BCIO opraHu3aumnio Ha cebs.

«[Maccakmpbl He XOTAT 3ajaBaTb cebe NUWHNX BOMPOCOB Ha KaHUKYNax U JioMaTb roJloBy
Haz npakTnyeckumm npobsemamum, BO BpeMs OTAbIXa OHU MeYTaloT MOJIHOCTbIO OTAATbCA
Ha none4vyeHmne NpPogeccrMoHanoB», - 06bACHUAa HUKONb OTTWANX, BNPEKTOP
weenyapckoro unmnana Costa Croisieres. PagocTb KNMeHTa - TpyaoeMkas paboTa gna
3KUMa>ka slanHepa 1 OpraHn3aTopoB Kpymn3a.

OAvH n3 pectopaHoB nanHepa Opera MSC (© MSC Croisieres)
TonbKo NpeacTaBbTe cebe, KAKNX YCUIIUIN CTOUT KPYU3HOW KOMMNAHUW MpoayMaTh OTAbIX
ansa 3000-4000 naccaxmpoB Ha Kopabsie n nNpm 3ToM BCeX YA0BAETBOPUTL!

Mpexae Bcero, nutaHue. Ansa 3000 yenoBek Ha HepenbHbIN Kpyn3s Costa Croisieres
3aroTtasnmBaeT 4000 kunorpammoB Msaca, 3500 kr pbibbl, 4100 Kr MakapoH 1 puca, 11 000
Kr oowen n 1600 kr opykToB. MNo4TK NaHTarptosnesckme obwvembl. MSC cepsupyet 16
000 KywaHuin B fieHb Ha Ka)xAoM 13 Kopabnen n 4yepenyet 2000 pa3HbIX peLenToB B
TevyeHne cemun gHen noesgku. CTouT 3aMeTUTb, 4TO Ha JlalHepe naccakmpos npecnenyeTt
CUHOPOM OMUMN «BCE BKJIIOYEHO»: B TapesiKy OHU HaKaAbiBaloT Kyaa 6onbLwe Toro
KO/IM4yecTBa, KOTOpOoe CrOCOBHbI CbeCTb. [103TOMY Kpyn3Hble KOMNaHUM npegocTeperatT
3apaHee: My>X4YUHblI MOryT HabpaTb A0 1,5 Kr, XXeHLWWHbI - A0 2,5 Kr, ecnm He
BO3[Eep>XaTbCHA OT U3JINLLECTB.

Bce peuenTbl NnpoayMaHbl 3apaHee, N HeobxoAnMble NPOAYKTblI AOCTaBNE€HbI CBEXMMU Ha
6opT B AeHb oTnAbITUA. Obe Mapku npupatoT 60sbLLOEe 3HaYeHNe BbICOKOMY CTaHAapTy
NUTaHUA, NOAYEPKNBAOLWEMY NX NTAJIbAHCKOE MPOUCXOXKAEHME: OCHOBOW pauMoHa CTana
cpean3eMHOMOpPCKas KYXHS, BbICOKO LLleHMasa KaneHTamn. EcTecTBeHHO, 4TO NoBapa
BPEMSA OT BPEMEHWN YAMBASAIOT NACCa)XMPOB U TPaANLMOHHbIMK BogaMn TeX MecCT, Nno
KOTOPbIM MPOXOANT MapLUpPYT NanHepa.



Y4ynTbiBas KOIMYECTBO eibl, He YAUBUTESIbHO, YTO CTOJIb XXe BeJINKN 1 0O6beMbl Mycopa.
«2,5 KIr B 4eHb Ha nacca>kmpa», coobuwaeTt ®paHyecko banbbu, koopanHaTop MSC,
OTBETCTBEHHbIN 32 OXpPaHy OKpy>XatoLwen cpeabl. B Hegento npuxoamtca obpabaTbiBaTb U
CKuraTb NnpuMmepHo 122 500 kr mycopa. Ecnm nanHepbl 1 He 060pyA0OBaHbI
MyCOpoCKUraTesnbHbiM 060pyfOBaHNEM, TEM HE MeHee, C TaKUM KOJINYECTBOM OTX040B
OHW CNPaBAATCA: CreunanbHble YCTAaHOBKU OJ19 CKUFaHUS U OKaTua NoMoramT
n3baBnTbCA OT BOoNbLUEN YacTn Mycopa Ha bopTy. B TO e BpeMs, Y KPYyU3HbIX NanHepoB
HeT BMeCTUTEe/IbHbIX CKNafA0B ANA XPaHEHUS OTXOA0B, U NOTOMY M36aBnaTbLCA OT
HaKOMMBLLErocs Mycopa HeobxoanMo Kaxkable ABa-Tpu AHA. ECTeCTBEHHO, NakeTbl He
oTnpaBnATCsa 3a 60pT, a BbIFPy>XatoTCA B NOpTYy. M3gennsa ns antoMmHmns, ctekna, bymarn,
a Tak>XXe Macsio nepepabaTbiBatloTCa ANa noaydyeHus buotonnmea.

KatoTa Ha nanHepe Romantica Costa Croisieres (© Costa Croisieres)

JlanHep pacxonyeT OrpoMHOE KOJINYECTBO SHEPIUN, HTO MOXKET NOCTaBUTb Nog BOMPOC
3KOJIOrMYEeCKUN acneKkT nyTewecTBua. FeHepaTopbl Tensoxona paboTaloT Ha Ma3yTe,
0OHaKo Beaylime eBponenckme KoMnaHum MMeT cepTudukaTol, o6a3biBatoLLne nx
cobnofaTh NpaBuia OXPaHbl OKPY>XaloLLEN cpeabl U CHVXKAaTb 3aTpaThbl dHeprun. Tak,
KOpMnycC CyAiHa NOKPbIT cneunanbHOM Kpackon, 6esonacHon gns Bog u obneryatouwien
npoaBuM>XeHne, a cnefoBaTeslbHO, YMEHbLUALWeEN pacxon sHeprmn. B ncnonbsyemom
TOMAMNBE COAEPKNTCA MUHUMANIbHOE KOJINYECTBO CEPbI, @ B OCBETUTENLHLIX NMpnbopax
ncnonb3ylTcs aHeprocbeperatowme namnesl. CneumanbHoe obopyaoBaHne U cuctema
O4YNCTKM No3BoNAT 6paTb BCO Heobxoanmyto Boay 13 Mmops. Bca Boga, nonyvyeHHas Takum
obpa3oMm, - NMTbeBas, HO KA4eCTBO BapbMpPyeTCsa B 3aBUCUMOCTWN OT Ha3Ha4YeHUA: O4Ha
NCnonb3yeTcsa ANs NPUroToBJEHUSA NULWLKX U pecTopaHa, apyras - ona 6accenHos, aywen n
TyaneTtoB. Cucrtema, nogaep>xmBatwuiaa TemnepaTtypy B cBO6OAHbIX KOMHaTax n
MyCTYOLMNX NOMELLEHNSAX, MOMOraeT CHU3UTb 3aTpaTbl SHEPIrUM Ha oTonneHne. TeM He
MeHee, 019 CeEMN OHEN Kpyun3a BCce-Takm Heobxoammo okosio 700 000 nnTpoB roproYero...

Camo cobon pa3symeeTcs, 4Tobbl ob6ecneynTb 6€33ab0THLIN OTAbIX Maccakmpam, Ha bopTy
HenpecTaHHO TpyaaTca 6onee 1200 4neHOB 3KMNa)ka. YneHbl KOMaHAbl paboTaloT B Tpex
CeKTopax: FOCTUHUYHOM (KYXHS$, CepBUC, KaBunHbI), MAalUMHHOM N Ha 0BCYy>XMBaHUN
obopynoBaHuns. Bcero gBe TpeTn 3KMNa)ka UMET HEMNOCPEACTBEHHbIN KOHTAKT C
KIMEeHTaMn 1 BCTPEYalTCA nacca)Kmpam Ha nanybe, TpeTb oCcTaeTCss HEBUAMMOW. YNeHbl
3KMNa)ka, Kakne 6bl 0693aHHOCTN OHWN HE BbIMOJIHAMN, XXUBYT N OTAbIXAlOT OTAEJIbHO OT
TYpPUCTOB B crneumnanbHO 0bopyaoBaHHOM KBapTasie ¢ 6apoM, 6acCeMHOM, KMHO3a/10M U
anckotekon. KctaTtu, 4Tobbl BHOBb HabpaHHbIN NepcoHan cpasy MOr MpUCTynuTb K
BbINOJIHEHUIO 06513aHHOCTEN, Ha Kypcax MSC oHu npoxoaaT obyyeHmne B BOCCO3A4aHbIX 0ANH
K OAHOMY pPa3J/INyHbIX YacCcTAX Kopabnsa - kabnHe, KyxHe, pectopaHe. Takum obpasom,
OKa3aBLNCb Ha HACTOALLEM NaHepe, HOBbIE YJIEHbI SKUMaXKa He TepAaTcsa N BbICTPO
oCBanBaloTCA.



bBacceiH Ha na|7|Hep Coa' Pacifica (© Costa Croisieres)

Ewe oaonH BONpocC, KOTOPbIA BOSHUKHET Npu B3rnsae Ha 6eCKoHeYHbIN NOTOK NacCcak1MpoB:
Kakum obpa3omM KoMnaHum ygaeTcs opraHmn3osaTb 3000 TypucToB, He 3aCTaBNAS UX
TOMUTBLCSA B 04epensx, 4Tobbl moecTb, UCKyNnaTbCsA B baccenHe nam cnycTuTbcs Ha beper?
HDonrve ovepenn 6bisin 6bl YOUNCTBEHHBI ANS penyTaunn KPpyn3os, - yTBEPXKAAOT
opraHmsaTopbl NyTewecTBUn. U nayT Ha XUTPOCTU, 4TOoObI n3bexaTb TOMUTESNIbHOIO
oXupaHna n 6osbLWOro CKOMJAeHNs nacca>kmMpos. Hanprumep, HECKOIbKO peCTOPaHOB U
6apoB pacnpeneneHbl MO pa3HbIM CEKTOPAM JlalHepa, Tak XXe KaK CaJIoHbl OTAbIXa U MecCTa
Ons passnedeHuin. Ega Ha 3aBTpakax, obefax n y>KmHax nogaeTcsa B ABe CMeHbl. PasHnua
B NPUBbIYKAX TYPUCTOB TaKXe y4YUTbIBAaeTCA: HeMLUbl 06bI4HO 0b6epatoT B 11 30, ncnaHubl
noaxonAaT K 14 30.

YTo KacaeTcsa cnycka Ha beper, To KaXX4bl FOCTb JlanHepa 3apaHee nojlydyaeT KapTouKy C
0cobblM HOMEpPOM U LBETOM, COOTBETCTBYIOLLUM OnpeesieHHOMy pacnucaHuto. [1na Toro,
4TOObI OTMPABUTLCSA Ha IKCKYPCUIO, AOCTATOYHO MPUATN B Ha3HAYEHHOE BPEMS Ha MECTO
BCTPEYMn, CNYCTUTbLCA BMeCTe CO CBOEN rpynnon ¢ kopabnsa, a nocse Nporyaku ¢ rmaom rno
ropogy TakK Xe YMHHO MOoAHATLCS Ha 6opT. TaknM obpa3oM opraHMsaTopaM yaaeTcs
pa3buTb 0OLLMA NOTOK TYPUCTOB Ha MaJieHbKUe rpynmnbl.
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MSC Splendida (© MSC Croisieres)
PocT nonynspHocTK n crnpoca HaBen Costa Croisieres Ha, Ka3asnocb 6bl, cyMacbpoaHyto
MbIC/1b: YCTPOUTb NyTelwecTBMe BOKpPYr cBeTa - He 3a 80, a 3a 100 aHen, Kak B CTapble
nobpble BpemeHa. OT beperos NTtanun oo Kapnbckmx ocTpoBoB, Yepe3 Mekcuky un Jloc-
AHp>xenec - Ha CamMoa, oCTaHOBKa B ABCTpasnu, nporyska no Asmm (CuHranyp, Kyana-
Nymnyp, NMykeT), NHOana, banxxHuin BocTok u - Bo3BpalleHue B EBpony. NpoekT,
BO3pOXXAaoWNN Tpaanummn ganbHmux mopennasaHui. MNMpeactasmntenn Costa Croisieres
caMu rnoHavany He Bepuaun B ycnex nogobHoro npeanpmatmsa. Begb Ha gamtensHoe
nyTewecTene HeobxoanMMo HeMano aeHer u - ceobogHoe Bpems. [1abbl 3aCcTpaxoBaTbCA OT
MOJIHOIO (pracko, KOMMNaHMA NpuayMasna 3anacHom nnaaH: npogasaTb buneTbl Ha
oTAeNibHble Y4acTKM MapwipyTa. O4HaKo NepenTn K HeEMy TaK U He NPULLIOCk: BCe buneTsl
OblIM pacnpofaHbl 3@ HECKOJIbKO MeCALEB, XOTA OTMNJIbITUE 3anJlaHUPOBAHO ANLWb Ha 29
nekabpsa 2011 roga! CaMbiMK aKTUBHBIMUY MNOKYyNaTeAAMN OKa3aanChb... TYPUCTbI



NMEeHCUOHHOrro BO3pacTa, AaBHUe MOKJIOHHUKN Kpyun30B. Cpean HUX - okoso 80
wBenuapLes.

MSC Croisiéres

Costa Croisieres

CtaTbu Mo Teme
Ha XXeHeBCKOM 03epe - ce30H BECEHHUX KPYU30B U hecTuBab POHOIO
1o pekaM, Mo o3epam LlBenuapun
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