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... NpaBuabLHO genatoT. 3a 85 neT cBoen KOMMepPYeCKOn 1 hnnaHTponnu4ecKom
0eaATeNbHOCTU CaMbii BonbLion KkoonepaTus LLBenuapun gokasas, 4TO €ro riaBHbIn
npuopuTeT - 6/1aro KIMEHTOB U COTPYOHUKOB.

I

Selon I'enquéte de GfK, Migros est I'entreprise suisse qui possede la meilleure réputation du
pays. Les 85 ans de son existence confirme les résultats: Migros tiens a prouver sa
responsabilité vis-a-vis de ses clients et de ses collaborateurs.
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Les Suisses font confiance a Migros

Migros obnagaeTt camon 6e3ynpedyHon penyTtaunen B Lsenuapumn, cornacHo
nccnepoBaHuto GfK BusinessReflector, nposeaeHHOMY KPYNMHENLLINM MEeXAYHaPOAHbIM
WHCTUTYTOM NO n3ydeHuto poiHka GfK. B 3TOT pa3 koonepaTusbl Migros oborHann gaxe
Takoe nbrmoe HaunoHaNbHOE NpeanpuaTneE WBenuapLeBs, Kak rpynny Swatch,
nobennTensa NpoLwnoro roga M AsBHOro )baBopmTa ONpPoOCoB, 3aHABLLUEro BTOPOe MecTO.

B nccneposannm GfK Migros Bnepsble Bo3raasnaseT Ton-AMcT 50 camMbixX KPYMHbIX
LWBEeNUapCKNX NpeanpusaTnii, KotopboiM 3 400 onpoLLeHHbIX Bbipa3nan Hanbonbluee
nosepue. ['og Hasad koonepaTums ¢ 6onbwon M curypmposan Ha TpeTben nosnumn. Ero
rNaBHbIN KOHKYpeHT - Coop - 3a roA ysy4wun penyTtauunto, Ho Migros Tak 1 He gorHan,
MnoAHABLUNCL C 12-ro Ha 7-e MecTo.

NMokKa3aTenNbHO, 4TO Ha NOCAEeOHMNX NO3MUMAX, KaK U B NPOLLJIOM roy, oKa3anncb 6aHKn,
KOTOpPbIM HacesieHue LLBenuapumn He CNewmnT BHOBb OKa3bliBaTb goBepue. UBS, Kak u roa
Ha3an, purypupyeT Ha camoMm nocsegHem mecTe, a Crédit Suisse ¢ 49-ro mecTa NoAHANCS
Ha 44-e. PepepanbHble XKenesHble goporu n MNo4vTta, oTHOCUTENBHO 61arononNy4YHO
nepexmnslumne kpmsnc bnarogapsa ctaTyCcy NosyrocyfapCTBEHHbIX MPeanpuaTuin, HeCMoTps
Ha 3TO, MoTepsaAnn gosepue cootevyectBeHHUKoB B 2010 roay, 3aHAB, COOTBETCTBEHHO, 12-
IO N 22-10 Mo3nunun.

*lBo BpPEMeHa Kpu3nca pernoHasibHble 1 HauMoHalbHble KOPHW 3Ha4YaT OYeHb MHOroe, ”
foBepue KINeHToB B LLUsenuapum nognepxnBaeT XOpoLyo penyTauno npegnpusatTmnsa», -
00BbACHMAN aBTOPbI NCCIef0BaHUA MNONYAAPHOCTbL Migros.

Koroa 85 net Hasapg, 25 aBrycTta 1925 roga, naTb rpy30BUYKOB-MarasnHYnKoB No4 3HAKOM
Migros nosaBuancb Ha ynuuax Litopuxa, npofasas ToBapbl B po3HMLY Mo LeHaM Ha 10-30%
HUXe, YeM Y KOHKYPEHTOB, MOYTU HUKTO HE COMHEBAJICA, YTO Ha WBENLAPCKOM pPbIHKe
Ha4Yasacb HoBad 3pa. MHTepecHOo, 4TO MMEHHO B 3TOT AeHb ra3eta «Neue Zurcher

Zeitung » nybaukyeT cTaTbio 06 aroHUM NpoMbILLNEHHOCTN B LLIBenuapum n ckaHaaibHON
pasHuue B LeHax B Mara3mHax po3HUYHOW TOproesau. Migros C/1I0BHO ornpoBepraeT
HanncaHHOE N OTKPbIBAE€T HOBblEe BO3MOXXHOCTU. HO e ANHCTBEHHbLIMU, KTO NOoAAEp>Ka
KOHLENT C caMOoro Havyasia, HeCMOTpPSA Ha KPUTUKY CO CTOPOHbI KOHKYPEHTOB, NPOhCO030B
N NONUTUKOB, BblIM ALOMOX03ANKN. OHM Cpa3y 3aMeTuan, 4To, NOKyNnas C rPy30BMNYKOB
Migros, SKOHOMSAT 3HauyuTesIbHO 6oJiblUe, HUCKOJIbKO He Tepss B KayecTBe.

El'lpeunpmme FroTTnnba OyTTBannepa 3aBoeBasio AOBepUNe NoKyrnaTenenm n ¢ Tex caMmbix
nop csiefoBaso NpPUHLMNAM CBOEro pyKOBOAUTESSA, U3JIOXKEHHbBIM B 15 3HaMeHUTbIX
Te3uncax. OAMH 13 rnaBHbIX - 0CO3HaABaTb OTBETCTBEHHOCTb MO OTHOLUEHUIO K KJIMeHTaM U
COTPYyAHUKaM, faxe B TPYLHble BpeMeHa. HecnyvanHo smbnema Migros cumBonnsnpyet
MOCT, COeANHSAIOLWNIA NMPONU3BOANTENS N NOKyNaTens, a obuwecTBeHHan AeATeNbHOCTb
KoorepaTuBa - oT obpa3oBaTenbHbIX NporpamMmm B Ecole-Club 00 KOHLEpPTOB Knaccm4eckom
MY3bIKW - TOJIbKO NMogaep>XXuBaeT pernyTauuio npeanpuaTns, 3abotawerocsi He ToJIbKO 0O
MATaHUN, HO N O JOCYre KJNeHTa.

Masio KTO 3HaeT, 4TO UMeHHO Migros OTKpbIJ1 CaMbli NEPBbLIN CyrnepMapKeT C
camoobcnyxmBaHuem B LLiBenuapun - B 1948 roay Ha yauue Seidengasse B Lilopuxe.
PeBontouMOHHYO naeto [lyTTeanaep no3anMcTBOBas y aMepPUKaHLUEB U He 3aMennnn
NMPMMEHUTb €e Ha LWBENLapPCKOW NnoYyse, CTpeMsAChb Hanny4wmnm obpa3om yaoBAeTBOPUTDL
BO3POCLUMA B NOCJ/IEBOEHHbIE roabl cnpoc 1 nibexxaTtb 6oNbLINX o4epenen B MarasnHax.



Ewe c 1928 roga Migros HaunHaeT NpoAaBaTb NPOAYKLMIO, N3rOTOBJIEHHYIO Mo ero
cobCTBEHHO MapKon. MHTepecHOo, 4YTO CaMbiM NEPBbLIM €ro NPOAYKTOM CTall... cuap.

=IB 50-e rogbl Migros, KOTOpbIN y>XKe ycrnen npeBpaTUTbCA B KoonepaTuB U OCHOBATb KYpPChbl
Ecole-Club, oTKpbiBaeT pecTopaHbl B 60nblwinx MarasmHax MM, 3anpaBoyHble CTaHLWN
Migrol, yupexxpaeT a3blkoBYIO WKONY Eurocentres, 6aHK 1 CTpaxoBylo KOMNaHUO Secura, a
TaK>Xe Ha4yMHaeT BOMNJIOLWEHMNE B XXN3Hb NpoeKTa «pour-cent culturel Migros». PacTyuiee
npeanpuaTue, Noa armaon KotToporo paboTaeT TYpuUcTUHeCKOe areHTCTBO U MHTepHeT-
MarasuH C 1OCTaBKOW ToBapoB Ha aoM, B 2007 roay nokynaeT 70% akuun rpynnel Denner
- FJTaBHOrO LWBENLapCKOro ANCKayHTepa, Hanas ¢ HAM obline nHTepechl U - 06LWMN A3bIK,
KakK U C ApyrnMu napTHepamu.

[JoKa3aTenbCTBO NOMNYASAPHOCTU U AOBEPUS, OKa3biBaeMoro Migros co CTOPOHbI KJIMEHTOB
nnu coTpyaHukos, noateepxaaeT onpoc GfK. NroTTnnd AyTTBannep HadnHan ¢ KanuTana B
100 000 cppaHKOB, Ha KOTOpPbIE N KYMWJ1 Te CaMble MepBble MATb FPY30BUYKOB, Harpy3ms nx
bakanenHbIMn NpoAyKTaMu - Kohe, pucoM, CaxapoM, MakKapoHaMu, MbIJIOM N KOKOCOBbIM
»unpom. CerogHs ke Migros HacynTbiBaeT okoo 80 000 coTpyaHMKOB, O6LLINPHYIO NannTpy
cobCcTBEHHON NPOAYKUMN, ABNAETCA OAHUM U3 CaMbIX KPYMHbIX NPeAnpuUaTUA PO3HUYHON
TOoprosau B LBenuapun n purypumpyeT B cnncke 500 cambix 60bLLIMX NpeanpuaTun
naaHeTbl C rogosbiM o6opoTom B 20 MmnnnamnapaoB ppaHkos. U, camo cobon pasymeeTcs,
noafepXXmBaeT OKpPY>KaloLyto cpeny, 3anyCcTuUB HOBYIO JIMHNIO TOBApPOB Mo MapKou

« Engagement », oTBe4aownx npmuHUMUNaM yCTONYMBOIro pa3BUTUSA U IKOJIOrMYeCKoro
npon3BoACTBa.
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