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ABManacca>xvpsbl, 3allULLAUTE CBOM
npaeBa! | Passagers: faites valoir vos
droits!

ATop: TaTbsAHa Nvpko, bazenb , 06.09.2013.

Brofg>XeTHble aBUaKOMMNaHNM TOXKe NOAYUNHAIOTCS npaBuiamMm.
Maccakxnpbl penca AHTanbs - basenb-Mwony3 npubbiiv B MECTO Ha3HaYeHUs C
NATUYaACOBbLIM ono3aaHnem. x camoneT npmnsemMnunacsa B asponopTy XKeHeBbl Mo npu4nHe
TexXHNYeCcKMx Henonagok. ABmakomnaHua Easyjet nonxxkHa so3mMectuTb 500 hpaHKOB
Ka)XAoMYy naccakxupy, coobuiaeT raseta Le Matin.

|

L’avion qui devait relier Antalya a Bale-Mulhouse a atterri a I’'aéroport de Geneve en raison
d’'un probleme technique. Les passagers sont arrivés a la destination finale avec 5 heures
du retard. Easyjet doit rembourser 500 francs par passager, selon Le Matin.

Passagers: faites valoir vos droits!
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Mo nHgopmaummn WeBenLapCcKom raseTbl, 3TO ono3gaHne cTouso broa>XeTHon
aBMakoMnaHum 40 TbicaY hpaHKOB. Ha 6opTy camoneTa, KOTOPbIN HEMHOIO «He OOTAHY1»
A0 MeCTa Ha3Ha4YeHus, Haxoamnocb 80 nacca>kmpoB. O6bIYHO, B MOAOOHbLIX ClyYasx,
BbIMJlaTa HEYCTOMKM He NPONCXOAUT aBToOMaTuU4Yeckn. Ho cpeam naccaxnmpos peuca,
KOTOPbIN A0/HKEH Obl/1 4OCTaBUTb OTAbIXaOWMX U3 AHTasIb B COBMECTHbIN (hpaHKo-
wBenuapckmnm asponopT basesb-Miay3 B Ha4ase UoJs, OKasancsa agBokarT.

Le Matin nuweT, 4T0 6bIBWMIK AenyTaT LUBenuapckon HapogHonm naptum (UDC), ceeayLiuni
B BOMpOCax AesionponM3BOACTBA, HavYas AencTBoBaTh pewnTenbsHo. OH nogan 3anpoc o
Bo3MeLlleHun yulepba OT MMeHM BCex Nacca>knpos 3,10n0Jy4Horo penca EZS 1210.

OpgHako npenctasuTens Easyjet dunnnn 36epxapa coobwimn Hawen Maserte.ch, 4to B
LIBENLAPCKOM MpaBe He CyWeCcTBYeT NMOHATUA KONNEKTUBHOW »anobbl. «CornacHo
NEeNCTBYOLWEMY 3aKOHO4ATeNbCTBY, KaXKAblW Macca>kmp B MHAWBUAYAJIbHOM nopagke
MOXKeT noTpeboBaThb BbIMJaTbl KOMNEHCAUWN B Ciy4ae ono3aaHus. Easyjet nHgopmmpyeTt
nacca>kmpoB 06 nx NnpaBax M yKasblBaeT, Kakune warun cnegyeTt npeanpuHaTb. B AaHHOM
c/lydae BCe rnacca)Kmpbl, KOTopble 0bpaTuUanNCb B aBUaKOMMaHUIO, MNOJy4YnIn BO3MeLLeHne»,
- cKasan dununn 36epxapa.

B cooTBeTCTBMM C NpaBuiamMmu, oencTeyownmMm B EBpocotose, icnaHaun, Hopsernum v
LLiBenuapun, Npu orno3gaHUM camosieTa B MeCcTo Ha3HavyeHus bonee yem Ha 3 4aca ero
rnacca>kupbl UMeT NMpaBo Ha KoMMneHcauuo B pasmepe ot 250 no 600 espo, B
3aBUCUMOCTM OT AaJIbHOCTK noJseTa. «[JaHHbIN CnyYan He aBnseTcsa npeueneHToM. Easyjet
npuaep>xmeaeTca npasun n TpeboBaHM 3aKOHO4ATENbCTBA, AENCTBYIOLLNX BO BCEX
CTpaHax, rae aBMakoMrnaHusa ocyLecTBAAeT noseTbl. B YacTHOCTW, OHa NoAYMHAETCA
eBponencknm HopMam EU 261, KOTopble onpeaensatoT npasa rnacca>mpos B cjiyyae
3a4€epXXKU 1N OTMEHbI perca. 3TN HOPMbI ABNAIOTCA obsa3aTeNbHbIMU 411 BCEX
aBMakoMnaHum, paboTatowmx B EBpone», - nogyepkHyn dunnnn 36epxapa.

CnepyeT OTMEeTUTb, 4TO pa3Mep KOMMNEHCaLMM B HEKOTOPbIX C/IyHasaxX MOXKeT CyL,eCTBEHHO
npeBbIWaTb CTOMMOCTb buneTtos. Hanpumep, y Easy)et bunet ns AHtanbm B baszenb MoXXHO
KynuTb 3a 30 ppaHkoB. O4HAKO 3aKOH eCTb 3aKOH, 1 OAMHaKOBOe BO3MelleHne
nojslaraeTcs BCeM rnaccaKmpam, KoTopble UCnbliTann HeyaobcTBa B CBA3U C NpU3eMieHneM
B OPYrOM a3pornopTy.

MpeactaBuTenb 60OXETHOM aBMaKOMMNaHMM Takxke coobwmn Hawen NaseTe.ch, 410 B
2012 roay Bcero 88% ee caMoneToB NpubbIIN B MECTO Ha3HAYeHUs C ON034aHMNEM, 4YTO, MO
ero MHeHu1o, No3BosdeT cymTaTb Easyjet o4HMM M3 caMbliX MYHKTYallbHbIX MepeBO34MKOB
oTpacau. Takum obpasom, onacaTbCs 3a CBOe (hMHaHCOBOe HBnaronosyyme aBnakomMnaHum
rnoka paHo.

Banepu MiocTep, npencrtasmtesnb PomaHackon enepaunm notpebutenen (FRC),
oTMe4aeT, 4To ¢ 2010 roga aBmanacca>kmpbl BCe Halle CTaam oTaaBaTb cebe OTHET B TOM,
4YTO Y HMUX eCTb npaBa. 3Bep>xeHne BysiKaHa dNAdbATIANOKYAb Ha tore NcnaHaun,
CUJIbHbIE CHeronaabl CTajan NPUYNHON HE OOHOro AecCATKa ONno34aHnin 1 NepeHoCcoB
pencoB. Bnpoyem, cornacHo A4eNCTBYIOWEMY 3aKOHOAATENbCTBY, aBUAaKOMMaHUA He
obs3aHa BbiNa4YMBaTh Macca)xmpam KOMMeHcaumio, ecaim penc 6ol aHHYIMPOBaH Mo He
3aBUCALLUM OT Hee NMpuYnHaMm, B HaCTHOCTU, B pe3yJsibTaTe NPUPOLAHbIX KaTakKJM3MOB.
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Maccaxupbl penica AHTanbs - basenb-Miony3 onosgann B MECTO Ha3HaYeHus, MOTOMY YTO
NX CaMONeT MO TEXHUYECKMM MPUYNHAM BbINMOJIHWU NOCaAKy B APYroM asponopTy.
«be30onacHOCTb HalNX KJIMEHTOB N YNEHOB dKUMaXka OCTaeTCsa Ana Hac abCoNOTHbIM
NPMOPUTETOM», - 0OTMeTUA dununn 6epxapl, NPUHOCA U3BMHEHUA MOCTPaLaBLUMM 3a
BbIHY>XAEHHYIO 3aflep>XKY. B TOM, 4TO BO3MeLLeHME NOJIOXKEHO Nacca)kMpaM Mo 3aKOHY,
MO>XHO He COMHeBaTbCA. Hy>KHO 3TO 3HaTb M OTCTanmBaTb CBOW Npasa.

easyjet
CtaTbu no Teme
PpaHLy3ckme cbopbl A1 WBENLUAPCKUX aBUaKOMMOaHUM

Easyjet B 30He noBbILLIeHHOW TYPOYNEHTHOCTH

CKOJIbKO [A0JIXKHbI NJaTUTb 33 9KOJIOr MO MacCa>Xnpbl asmapeﬁlcos?
«CoJIHeYHasa Kpblla» XXEeHEeBCKOro asponopTa
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