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B npowinoMm roay wiseMuapubl
BbiODpocunu Ha BeTep 3 Mmunnuapapa
¢dpaHkoB | 3 milliards de francs suisses
jetés par la fenétre
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«Konnerw, g gaBHO Bblbpan cebe onTUManbHbIN NAaKeT, U HUKAKNX nepennaT...» (tdg.ch)
3BYYUT CTPaAHHO, HO, NPN CBOEM YMEHUMN CHUTATb AEHbLIN, WWIBENLAPLbl HE CMOr N
C3KOHOMUTHL 3,1 Munavapna PpaHKOB B NPOLLIOM roay. A BeAb CTOWJIO BCEro b
cBoeBpeMeHHO obpallaTb BHMMaHME Ha CaMble BbIrOAHbIE aKLUMNW, KOTOPbIE NMpeasaraloT UM
MobBMNbHbIE OMepaTopbl, YTBEPXKAAET CanT comparis.ch.

Comparis.ch présente une étude qui affirme le manque d’attention des Suisses aux offres
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avantageuses des opérateurs de téléphonie mobile. D'ou suit le gaspillage mesuré en
milliards.
3 milliards de francs suisses jetés par la fenétre

3a npoweawmnn rog BO3MOXXHasi 3KOHOMUSA OO0CTUM/1Ia CaMOW BblCOKOM Lngpbl ¢ 2005-ro -
MMEHHO Torga CaT CpaBHUTENbHONO aHasM3a ueH comparis.ch Ha4an cmctemMaTmnyecku
MPOBOANTbL COOTBETCTBYOLWME nccnenoBaHms. Mo MHEHUIO aBTOPOB aHaM3a, Tak
B6pocaTbCs AeHbraMu 3a NpaBo rOBOPUTL MO MOBUNLHOMY TenedoHy - BCE PaBHO, 4TO C
JNIerkum cepaueM «Bbl1oXXNUTb 50 hpaHKOB 3a 0ObI4YHOE 6040 CnareTTu», - LMTUPYeT
nccnepoBaHue raseta Tribune de Geneve.

PackpblBas ropbKyto npasay, comparis.ch coobwunn, 4to ¢ 2005-ro no HacTosiLee BpeMs
resibBeTbl MYCTUN Ha BeTep He MeHee 19,7 Mmnannapna ppaHkos, Ha4vas Cc 1,7 mnnnmapaa
B 2005-m, ponpgsa no 2,8 munnmnapnos B 2007-M n npoaoskas B TOM Xe ayxe. B TONbKO 4TO
ylweawem rogy umgpa ctana peKopaHon no npuvmHe Toro, 4To 3HAYNTESIbHO
NONOJIHNUANCHL PAAbl abOHEeHTOB, BbiOpaBLUNX NAKeTbl YCAYr ¢ PUKCUPOBAHHOW NaTon,
MoJIy4MB BO3MOXXHOCTb 3BOHUTb, NyTELIeCTBOBATb N0 MHTEPHETY U OTNPaBAATb CMC.
«PacnpocTpaHeHne npensioxXeHnn ¢ TBepao YCTaHOBJIEHHOW N1aToW BbIPOC/IO B TPU pa3a»,
- OTMEeTWJ1 3KCMNepT Nno TenekoMMmyHukaumam Panbg benenep, coTpyaHuk comparis.ch.
MNonb3oBaTenn cTanum BoiIbupaTb foporune, cobnasHUTENbHO pa3peKslaMUpPoBaHHbIE NaKeTbl
yCnyr, oTBOpa4mBascCb OT Bosiee BbIrOAHbIX NPensIoXKeHUn, n B pesysibTate U3 nx
KapMaHOB eXXeMeCsa4HO ynJbiBaeT B cpeaHeM 0KoJ1o 100 ppaHKOB Ha MOBUIbHYIO CBA3b.

TeM BpeMeHeM KTO YroAHO MOXKeT NpnobpecTn cambin BbIFOAHbLIN NaKeT Ha LWBEeNLapCKoM
pblHKe - «Sunrise 24» - Bcero 3a 49 gpaHkoB B Mmecsul. Mo aTtomy nosony Panbg benenep
3aMeTW, 4TO «aboHEeHTbI MOrnM Bbl 3KOHOMUTL C TAaKUM TapMgOM NPUMEPHO MOJIOBUHY
TOro, 4TO NIATAT Cenyac».

OAaHOWM N3 NPUYMH NepepacxonoB Ha yCayru MOOUIbHON CBSI3N ABNSAETCA NONYyAapHOCTb
CMapTOHOB. 3Has!, YTO Ha 3TUX AOCTMXKEHUAX MPorpecca NpocMaTpmBaTb Beb-CTpaHULbI
ropasno yaobHen, 4emM Ha CTapPOMOJHbIX KHOMOYHbIX TenedoHax, onepaTopbl NpeasiaraiT
BO3MOXXHOCTb HEOFPAHWUYEHHOrO A0CTYMNa B MUPOBOE
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BUPTYasibHOE MPOCTPAHCTBO. U 3Tum
npennoXXeHNeM MHOrMe pagoCTHO NOJb3YTCS, XOTH LLlE€Ha He BCerga Tak XopoLlla, Kak
Ka)keTcs. YTobbl pa3yMHee pacCTaBaTbCA C AeHbraMum, NOJb30BaTENIO CTOUT OLEHUTb CBOU
peanbHble NoTpebHoCTU. HTEepecHo, BCe N COTPYAHUKKN comparis.ch Bbibpann camble
BbIFOA4HbIE MaKeTbl?

Mo pe3synbTaTaM OHJN1AaWH-OMpoca, nposeaeHHoOro cpegn okosno 3000 yenosek, canT
CpaBHEeHUS NpoaHann3npoBan yoOBNETBOPEHHOCTb YCAyraMu U LLEHOBOW NOJIMTUKON
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«CBOero» onepartopa, Ka4eCTBOM UHTEpPHeT-coeanHeHns (TyT NoJsib3oBaTes M 4acTo
NCMbITbIBAIOT pa3oyapoBaHMe) U ACHOCTbLIO NpefocTaBasgseMon nHpopmaumm. B Tponky
NNJeposB He BOLe HU OAMH U3 WBENLAPCKNX TeNEeKOMMYHUKaLUNWOHHbIX BEJIMKAHOB -
Swisscom, Sunrise n Orange. B uenom oueHkun (BbiCTaBseHHble N0 6-6anbHON cucTeme),
NPUCY>XAEHHble Ha OCHOBaHWM OT3bIBOB MOJIb30BaTesien, faXxe CHU3UINUCh MO CPaBHEHUIO C
NpoLLOroAHNMN.

Ha nbepgecTtane aboHeHTcKoro noyveta ctoaT Aldi n M-Budget ot Migros ¢ oueHkamm 5,1
(X0Ta nx OonsA Ha pblHKe OOCTAaTOYHO CKPOMHa), HEMHOIro oTcTaeT oT HuX Yallo (4,9),
cnenoM - nakeTbl oT Coop 1 Swisscom (KOTOpPbIN cowlest Ha CTYNEeHbKY HUXe) C
oaunHakoBoW oueHKkon 4,8. Tpoky nocnefnHmx coctasunum Lebara, Orange n Sunrise ¢
oueHkamun 4,7, 4,3 n 4,2 coOoTBETCTBEHHO.

Takown onpoc comparis.ch npoBoAnT eXxeroaHo, a 3Ha4YnT y 0NepaTopoB, YbW OLLEHKN He
COOTBETCTBYIOT UX OXKUOAHUSM, €CTb BO3MOXHOCTb UCMPaBUTLCS N YNYyYLWNTb CBOW 0bpa3
B rnasax aboHEHTOB. A CKPOMHbIM MOJIb30BaTEISIM YC/IyraMn MobunbHOM CBA3MN,
BO3MO>XHO, CTOUT Npu3agyMaTbCsl HaZ CBOUM B0 )KETOM...

MobunbHas cBa3b LliBenuapuun

LLIBENLIAPCKME onepaTopbl MOBWIbHOW CBSA3N
CTtaTbu no Teme

JeweBas MmobunbHasa cBA3b B LlIBenuapuu - ytonus
Kak 06bMaHyTb LLIBENLAPCKUA POYMUHI?
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