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19.99 eBpo 3a MOBUIbHYIO CBSA3b - HECOBLITOYHAA MeYTa LWBeNUapLEB

Bo ®paHuuMn NosBMACS HOBbIN BI00)XeTHbIN onepaTop, a B LUBenuapum no-npexxHemy
3aBblLUEHHbIEe LleHbl Ha MOBMbHYIO CBA3b.

A new budget mobile operator in France. Switzerland maintains high prices.

Cheap phone calls in Switzerland: utopia

Tapubl Ha 3BOHKN 1 cMC B LLIBenuapun 3Ha4YNTE/IbHO OTJIMYAOTCA OT LLeH, KOTopble
npegnaratoT KOMMNaHUN B COCEOHUNX €BPOMENCKUX CTpaHax. B Havyane HacTynueLllero roga
BO ®paHUMM Ha pPbIHKE MOSABUIOCH YHUKAIbHOE Npeasio)XeHne oT HoBoro 61oa>XeTHOro
onepaTtopa Free Mobile: 6e3n1MMnTHbIE 3BOHKK 1 CMC BCero 3a 19.99 eBpo B Mecsu. ITa
LleHa Ka)KeTCsA NPOCTO CMELUHOM MO CPAaBHEHUIO C aHaNOrMYHbIMU NMPensoXeHNAMIN
LWBENLLAPCKNX ONepaTopoB. Tpu caMbiX KPYyMHbIX onepaTtopa MobunbHbIX ceTen Orange,
Swisscom n Sunrise npensaratT CXOXXUA nakeT ycayr 3a cymmy oT 100 go 169 dppaHKoB.
OTYyero 3aBUCAT TaKMe BbICOKUE LIEHbLI? N MOFYT NI LWUBENLAPUbl HAAEeATbCS Ha CHUXEHne
Tapudgos?

Oka3asloCb, 4TO Aaneko He Bce abOHeHTbl MOBUJIbHbIX
onepaTopoB BbIKIAAbIBAOT KPYrJ/IEHbKYIO CYMMY 3a TenedOoHHble pa3rosBopsbl. Sunrise,
KoTopbIN BbI1 NPU3HaH TpY rofa Ha3az camMmbiM JelleBblM onepaTtopoM LLsenuapuu, y>xe B
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TeyeHMe HEeCKONIbKMX NeT npepnaraeT BCEM MECTHbIM FOCYy4apCTBEHHbLIM C/Y>XallnUMm
6e3nmMMnTHYI0 TeneoHHY CBA3b BCero 3a 25 paHkos B Mecsu. Tapud «bnsHec» He
nMmeeT Hmyero obuwero ¢ npeacrtasnTensamMm busHeca: MeHbLUe BCEro 3a TesedoHHbIe
3BOHKMN B LLIBenuapun NnaTaT YUHOBHUKK, KOTOPbIE TakKXXe MOryT NOAKIOYNTbL K CBOEMY
Tapudy 00 YeTbipex aboHEHTOB, HE COCTOSALLMX Ha rocygapcTBeHHON cnyxbe. Ha fAaHHbIN
MOMEHT 3TUM «nogapkKoM» nosiblyeTcs okosio 10 000 aboHeHTOB. M1 3TO TONIbKO B XXeHeBe.
Mo BCen cTpaHe YNC0 CHACTJIMBYMKOB COCTABIAET HECKOJIbKO AECATKOB ThICAY KJIMEHTOB.
YTo KacaeTcs NPOCTbIX CMEPTHbIX, TO UM 3@ TOYHO TaKOM »XXe NakeT yCcayr npmaeTcs
3annaTnTb 120 ppaHkoB B Mecsu (Tapud Sunflat 6).

OeHnc KOHreH, rnasa otaena no paborte ¢ KOMMEPYECKUMU KNMEHTAMM KOMMaHUM Sunrise
B PomaHackon LLsenuapun, He BoaBasicb B NogpoOHOCTN, AaeT NOHATb B CBOEM MHTEPBbLIO
rasete Le Temps, 4TO Takas NoJNTUKA He aBnsgeTcsa ybbiTodHOM anda onepaTtopa. OH
TaK>XXe OTMeYaeT, YTOo NnakeT 3a 25 paHKOB B MecCsL, HE BKJIIOYAET HUKaKUX
AOMOJIHUTENbHbLIX YCNYr, KPOME HEOrpaHU4YeHHOro A0CTyNa B UHTEPHET U
HeorpaHM4YeHHOro obLeHNs. A KOMY HY>XXHbl AONOJHUTENbHbIE YCAYrX NMPUN TakKuxX
ycnosuax? CoBpeMeHHbIN MOBunbHbIM TenedoH B 60bLIMHCTBE C/ly4YaeB MCNOb3YyeTCs
TONIbKO pagn 3Tux ABYX QYHKLUUNA. MOXXHO, KOHEYHO, UM 1 rBO3AM 3abuBaTb, N OT Bparos
oTbMBaTbLCA, HO 3@ 3TO TOYHO MAATUTb HE HaAdo.

Cnewwnm npenynpeanTb Tex, KTo bpocnnca nckatb paboTy Ha 61aro weenuapckoro
rocygapcrta: ¢ 1 peBpansa ueHa 3a Tapud BbipacTeT 0o 35 ppaHkoB B MecsLl,. Cenyac
pa3pabaTbiBaeTCa aHa/OrMyHoEe NpeasioXXeHne ansa 4aCcTHbIX KOMNaHW. Takasa wenpocTb
BrnosiHe o6bscHMMa: nbasa KpynHasg KOMMNaHMA NPUHOCUT e AMHOBPEMEHHbIN MPUTOK
601bLWOro Yncaa HoBbIX aBOHEHTOB.

[aHHaa cMTyaumns Bbi3blIBAaE€T eCTECTBEHHOE pa3fpa’KeHNE He TOJIbKO Y YaCTHbIX KJINEHTOB,
HO 1 y rnaBbl Penepaumn noTpebutenen PomaHackon LLsenyapun. OH yBepeH, 4TO
HeobxoAMMO HeMeJIeHHO pearmpoBaTb U 3aCTaBUTb ONMEPaTOPOB CaMUX OMJla4yMBaTb CBOU
n3nepxku. EctecTBeHHO, HM 04Ha N3 KOMMNAHWI He corflacHa Aa)ke pacCMaTpuBaTb
nofobHble BapraHTbl Pa3BUTUS PbIHKA.

Bce Tpu onepaTopa 0)XKecTo4eHHO BOPIOTCS 3a HOBbIX KJIMEHTOB U3 KPYMHbIX KOMMAHWIA 1
rocyapCTBEHHbIX CTPYKTYP, HO MOYTM COBCEM He 3ab0TATCSA 0 YaCTHbIX KJIMEHTaXx,
KOTOpble NepeniaynBatoT 3a Te e YCYyrn B HECKOJIbKO pa3. [pOoTMBOMON0XXHOMO MHEHUS
npuaepxunBaetca dunmnn MeTturep, 3amMmecTuTesnb rnasbl CnyX6bl yrnipaBieHuns
KOMMYHUKaunamMn. OH OOBOJIEH CJIOXKUBLLUENCS CUTYaUMENn N CHUTAET, YTO «HANYNe Tpex
OrMepaTopOB Ha pPbIHKE CO34aeT AOCTaTOYHble YC/I0BUS OIS KOHKYpeHUun». MeTurep
yBepeH, 4To noTpebuTenb Bcerga MMeeT BO3MOXKHOCTb HaTu ana cebs camblii
ONTMManbHbIA BapuaHT. C HUM TPYAHO HE COrlaCuUTbLCA, BeAb B YC/IOBUAX OTCYTCTBUSA
peasibHOro Bbibopa 1 Npu TOM, YTO 3BOHKW C MOBUbHBLIX TeNE(OHOB - eCTeCTBEHHas
noTpebHOCTb N HacywHas He0O6X0ANMOCTb, TO YaCTHbIE KJIMEHTbI MPOCTO BbIHY X AEHbI
NAaTUTb TY CYMMY, KOTOPYIO Y HUX MOMPOCAT.

BepHeMcsa K hpaHUy3CKOMY npuMmepy. lNoyemMy B cocefHeM rocyfapcTtee BO3MOXHO
nosieneHne 6roaXXeTHbIX ceTen, a B LLBenyapum - HeT? MeCTHble onepaTopbl B OANH roJsi0C
OTMeYaloT, 4TO Ka4yeCcTBO NpefocTassisieMblx ycnyr B KoHpenepauum B HECKOJIbKO pas
MPEeBOCXOONT BO3MOXKHOCTU hpPaHLy3CKNX KOMMAaHU, @ MOTOMY 1M Aopoxxe obxoanTcs.
DTOT aprymMeHT He JIMWeH OCHOBaHMSA, TaK Kak eLle BYepa Ha hpaHLy3CKOro onepaTopa
Free Mobile obpyLuinnacek BosIHa HEAOBOJIbHbIX KJIMEHTOB, Y KOTOPbIX OblIN 3HaYMUTENbHbIE
npobseMbl ¢ MOBUNBHOM CBA3bLIO. TEM He MeHee, naes AeleBblX Tesle(POHHbIX 3BOHKOB



NoJIb3yeTCst TaKOW NOoMNyAspPHOCTbIO, YTO A5 TOro, YTOObl NONYYMUTb 3aBETHYO CUM-KAPTY,
NPUXOONTCS XOaTb OKOJIO HEAENN.
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COKOHOMUTH B LLIBeNUapun, Kak 3TO HU CTPaHHO, - MeXXAyHapoaHble 3BOHKKU. CoBceM
HeOaBHO Ha pblHKE BO3HUKAN ABa onepaTopa Lebara n Mobile Mucho, KoTopble N0 o4eHb
HU3KUM LLleHaM COeauHAT BaC CO BCEM MUPOM: 3BOHOK, Hanpumep, B Poccuto obonpercsa B
12 caHTUMOB/MUH, a B Kntam - 7 ¢/M1H. BOT TONIbKO 3a MUHYTY pa3rosopa no LLsenyapun
npunoeTcsa nepenaaTuUTb NOYTM B ABa pasa.

HecmoTps Ha Bce ycunus Free Mobile npunTtn n Ha wBenuapCcKkuin pbiHOK, UM BPSAL JIN 3TO
yaacTcsa. XoTa 6bl noTOMy, 4TO TpeboBaHMA K Ka4eCTBY OKa3aHUS yCayr CBA3M 34eChb
3HaYUTESIbHO BblLLE, He FTOBOPS Y>XXKe 0 CTOMMOCTU UCrnob3dyeMoro obopynosaHus. Takum
obpa3oM, 0ObI4HLIM NOTpebuTeNns M oCcTaeTCcs CaMMM HaXOAUTb CNOCOObLI SKOHOMUTL Ha
MobunnbHoOW cBA3N. CnaceHms OT BbICOKUX LLEH He byaeT.

MOBUIbHLIA TenedoH
LLiBenuapus
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