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CepBunpoBKa CTOJ1a NO BbICOKUM CTaHOapTaM Magam Ty3o0 (poTo aBTopa)
Ha wBenuapckoM KOHKYpCe NCKYCCTBA CEPBUPOBKU U BHYTpeHHero ybpaHcTea nobeannu
CTYLAEHTKU n3 Poccun.

Hospitality a la russe

Bnaropaps TOYHOCTU M eMKOCTU aHIIMNCKOro A3blka, hospitality ( B nepBoM 3Ha4eHuK
«rOCTENPUMMCTBO») BKJIIOHaeT B ceb5 MHOXKEeCTBO NMOHATUN, KJIIOYEBbIM Cpean KOTOPbIX
AIBNIAETCHA CepPBUC.
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MpuBneyb KNMeHTa, yaep>XaTb ero, caenaTb MOCTOSHHbIM, - OCHOBHAA 3agadva noboro
6u3Heca. M/ 3anorom ycnexa npm 3ToM ABASAETCHA NMEePBOKIACCHbIN cepBuc. ObLen3BecTHO,
4YTO 3TOMY UCKYCCTBY bBnecTawe obyyatoT B LLiBenyapuu, B LUKONAX TOCTUHUYHOIO 1
pecTopaHHOro 6bmsHeca, KOTopble 4YaCTO Tak K Ha3bIiBaloT - Hospitality-school.

O4eHb NPUATHO, 4TO 4YacTO NMPON3HOCUMOE C HEraTUBHbLIM OTTeHKOM "CepBuc no-pycckn” (
MOMHNTE, «xHEHABA34MBbIN COBETCKNUN») HAaKOHEL, NPO3BYy4asio ropao, C AOCTOUHCTBOM U
BOCXMLLEHNEM MMEHHO 3[1eCb, Ha UCTOPUYECKON pPoanNHeE 3TOro cneunpnyeckoro
obpa3oBaHus.

Kak 310 npoun3owno? C 8 no 24 Hos6psA B MoHTpe npowen KoHKypc "Tables et Ambiances"
(6bykBanbHoO, «CepBupoBka n O6CTaHOBKa»), y4acTue B KOTOPOM 6blsI0 OTKPLITO AN
CTYAEHTOB LWBENLAPCKNX LWKOJ FOCTUHNYHOIO B3Heca, pacnosIoKEHHbIX B permoHe
>KeHeBCcKOro o3epa. PaboTa pycCKnx CTy4eHTOB Bbi3Basia BOCTOPI 3pUTesien N HauBbICLLINE
OLLeHKN NpodecCUOHaIbHOr 0 XIopW.

NHnunaTopom, BAOXHOBUTESIEM N OCHOBHbLIM CMIOHCOPOM KOHKYpCa CTana pmpmMma Magam
Ty30, Blageollen ceTblo 4eKOpP-CaNloHOB B XXeHeBe, MoHTpe 1 BoO ®paHuUnn n
crneuvann3npyoLlencsa Ha 3IMTHbIX NpeaMeTax MHTepbepa, nocyabl, mebenn n
aKceccyapos.

HOecaTnneTHeMy obune 04HOro N3 casloHoB Magam Ty3o B MoHTpe 1 6bia1 NocBsLWLEH
KOHKYpC. B pacnopshkeHne cTyneHToB 6b11n NpefoCcTaBsieHbl HE TOJIbKO CaMO NoMelleHne
CasioHa, HO YHMKalbHble NpeaMeThbl U3 BpeHA0BbIX KOIIEKUNIA, NPpenCcTaBNEHHbIX B
MarasuHe: cTekno u xpyctanb Christofle, nocyna, ctonosble npubopsbl, 371€MEHThI AEKOopa,
mebenb Baccarat, Daum, Bernardo, Villeroy&Boch, Dior, Robbe&Berking, Hermes, Fendi,
akceccyapbl U yKpaweHusa Lalique.

Mo ycnoBMsAM KOHKYpCa ABa CTyAeHTa OT Kaxaon n3s natu Hospitality-wkon Jlo3aHHbI,
FnnoHa, MoHTpe 1 broBepa A0/KHbI Bb1SIN, NCMONb3YSA 3HAHUA 00 NCKYCCTBE CEPBUPOBKN,
haHTa3mio N TBOPYECKMIN NOTEHUMaN, co34aTb MeCcTo A4S Npa3gHUYHON Tpanes3bl:



OCHOBHOW obeneHHbIN cTon (Table) N 4ONONMHUTENBbHBIN CTONNK AN OTAbIXa B CTUNE
lounge (Ambiance).

Ba>xHO 6bI10 HE NPOCTO BLICTABUTL 3TU He Hy)Xadaluwmecs B ocoboin pekniame npeameThl,
noTpscatoLme CBOen KpacoTol 1 cTouMocTblo. Heobxoammo 66110 co3paTb ocobyto
aTMocdepy, HacTpoeHne NpasaHnKa, NoA4YepKHYB KPacoTy, CTU/Ib U YHUKANIbHOCTb
NCMNOJIb3yeMbIX NPEeaMETOB U BblPa3nTb C MOMOLLbI HUX CBOO MUAEl0.

Ha npoTs»keHun Tpex Hefenb NoCeTUTENN CasloHa MOTJIN OKYHYTbCS B MPEKPacHbI MUP
KpacoTbl, Boswe6bCcTBa, 3MOLMUIA U rpe3, B KOTOPOM TECHO Nepensienncb Knaccuka u
MOAEpPH, TPAAULMN N SKCMEPUMEHT, NoneT haHTasnum u NnpogyMmaHHas QYHKLUMOHANbHOCTb.

Ha cyn 3puTtenein n xxwopu 6bian NnpeacTaBneHbl MATb YHUKaIbHbIX 3KCMO3ULNIA, COCTOALLNX
N3 OBYX CEPBUPOBAHHbIX CTOJIOB 1N YaCTN OEKOPUPOBAHHOI0 MPOCTPAHCTBA, Pa3HbIX MO
TeMaTuKe, ngee n MaHepe NCNOJIHEHUS: BOCTOYHbIN CTUb, 30/10Tas heepus, CTPOro
BblEep>KaHHAs 3/IeraHTHas KJacCUKa, TOPXKECTBEHHAs YTPEHHAS Tpanesa, HerMmoBTOpUMbIe
COYeTaHMUs MOAHOW 3KJIEKTUKMN.

lMpogeccrnoHanbLHOE XXIpWU, COCT oslulee N3 gn3amHepos,
OeKopaTopoB, CTUINCTOB M pecTopaTopoB, AaBaso OoueHKy paboTaM CTy4eHTOB, Ha
OCHOBAHWM KOTOPbIX COCTABAANCA PENTUHI U BbibMpannuce nobegntenn. KnmeHTsbl n
noceTuUTeNN casioHa Tak>Xe MOrJin y4acTBOBaTb B JIOONTENBLCKOM rosiocoBaHUK. Mpn 3TOM
MaKCUMasibHO NPUBAN3NBLLUMIACA B CBOEN OLIEHKE K peLUeHNIo NpodeCcCnOHaNbHOro Xpun
noceTnTesb TakK)Xe CTaHOoBUACS nobegntenem.

Aroreem 3Toro KyJibTypHoOro cobbiTusi CTan rana-sedvep, npowenwnii 24 Hosibps B 04HOM
13 3a710B Ka3nHO MOHTpe, rae Nnpoucxoanno HarpaxkaeHue nobenutenein. Cpeau
NMPUrialleHHbIX BbINV NPeaCcTaBUTENN NMOCTABLMKOB, KIMEHTbl Maaam T30, y4aCTHUKN
KOHKYpCa, PyKOBOAUTENN NPOEKTa, NpenoaaBaTeNn U UHCTPYKTOPbI MO CEPBUCY LLKOJI-
Yy4aCTHUKOB.



B pe3ynbTaTe noaBefeHUs UTOroB NATb CTYAEHTOB MOJYYUN YTEWNTENbHbIE MPU3bI,
yeTblpe 3aHANM NMPU30Bble MecTa U, HaKoHeL,, CaMbl r1aBHbIW, HAaVUBbLICLLINIA MPU3 - Prix
d‘excellence - 3aBoeBann «Hawn» Lapbs Jlasapb n CBeTnaHa MupHa. Obe oeByLLUKM y4aTCH
cneynanbHOCTN MEHEOXXMEHT MOCTUHUYHOIMO U pecTopaHHOro bmusHeca B UHCTUTYyTE
(MNOHa, KOTOPbLIN BXOAUT B NATEPKY Nydwnx y4yebHbix 3aBegeHnn Hospitality B mupe.
Hdapbsa — CTygeHTKa BTOPOro Kypca, npuexana us benopyccun. CeeTnaHa nojsy4yaeT B
FnMnoHe noctamnaomMHoe obpasosaHme (Post Graduate Degree), oHa pogom n3 Kuesa.

Ha Bonpoc Hawen Na3eTbl.ch, Kak 1 no4YemMy poamnnacb naes co3gaHms MMeHHO Takoro
3KNEeKTNYHoro obpasa, Oapbsa oTBeTUNA: «HaM XO0TenoCk, C 0AHON CTOPOHbI, MOKa3aTb, 4YTO
Knaccuka Bcerpga 6esynpedHa n akTyanbHa. [MoaToMy - ngeansHo 6enas ckatepTb, Mo
KNaCcCNYeCKUM CTaHfapTaM BbiCTaBAeHbl NpMbopbl, @ C APYron CTOPOHbI - MPO3payHbIe
naacTukoBble trendy CTysibA 1 CBETAWMECH USHYTPU IOMUHUCLEHTHbIE BOKasbl. Mbl
X0Tenn nepenaTtb NpasgHNYHOE, TOPXKECTBEHHOE HacTpoeHne u npubnamnmxeHmne PoxxagecTsa
C MOMOLLLbIO XOJIO4HO-BbIAEPXXAaHHOIM0 CTUIA, HEXXHOIMO CUPEHEBOro, rycToro (onuosieToBoro
uBeToB 1 cepebpa. A BoobLue, 4HTO MoXKeT BbITb MHTEPECHee, YeM co4eTaTb HeCcoYeTaeMoe,
nosiy4asi B UTOre 3aKOH4YeHHbIN U FapMOHNYHbLIN 06pa3?»

A (haHTa3und, 4yBCTBO MepPbl ¥ HEMHOIO CMEJIOCTU — BOT BCE, 4TO AN 3TOro Heobxoammo.
BnpoyeMm, He BCce. [NMaBHOEe, KakKk OTMeTu/nm nobegnTenbHNLbI, YTO NMEPBOKJIACCHbLIN CepPBUC
noapa3symesaeT anticipation (npeaBkyLwweHue, npegBoCXuleHne). 3To 3HAYUT, 4HTO YMeHune
npeayragatb U BbINOJIHUTE XXeJlaHNe KJIMeHTa - 3TO U eCTb TO MN1aBHOe, YTOo caeslaeT ero
CHaCTJ/IMBbIM N 3aCTaBUT BEPHYTbLCHA K BaM elle He oauH pas. N aTomy y4aT byayuwmx
MeHen)xepoB Hospitality nHaAycTpmnm B WWUBENLAPCKNX LLKOAX FOCTENPUMMCTBA. X04eTCs
BEPUTb, YTO pacTyLlee YNCNo CTYAEeHTOB U3 Poccnm npueedeT K TOMY, 4TO BEpHeTCS
rnepBO34aHHbIN CMbIC/ MOHATUN «PYCCKOE FOCTENPUMMCTBO» N «CEPBUC NO-PYCCKU».
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